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Order ID: 224778

ELR Start Mileage End Mileage

MLN1 37.1194 37.1421

RTC 37.1191 37.1417



Terms and Conditions 

The National Hazard Directory (NHD) is issued by Network Rail to provide information on those 
hazards recorded as present on Network Rail's infrastructure. Its' purpose is to alert users to the 
typical hazards they may come across whilst working on Network Rail’s Infrastructure. The National 
Hazard Directory is maintained by Network Rail to provide its employees and contractors with 
information on known hazards present on the infrastructure in order to assist in the identification of the 
associated risks working ‘on or near the line’.

The records are updated regularly and therefore Network Rail believe that the contents are reasonably 
accurate at the time of issue, but some of the information can vary in age and accuracy so for that 
reason Network Rail will give no warranty as to the suitability of its use. It is recommended that all 
searches (in particular for buried services) should be conducted together with a site specific risk 
assessment/site visit, taking into account the requirements of the appropriate track safety rules, rule 
books/industry standards and so on. Network Rail will accept no liability in respect of the content or 
subsequent use of the National Hazard Directory or any of the information contained within. 

Users of the Directory must note that when working on or near the line that the appropriate 
requirements of the Rule Book, especially the provisions of the track safety rules, must be applied as 
appropriate to the activity concerned.  

OnTrac Ltd does not warrant the use of the Network Rail National Hazard Directory or any of the 
information contained within and no representations or warranties are made as to completeness or 
accuracy of the data. The data should be used for reference purposes only. Accordingly, OnTrac Ltd 
will accept no responsibility for loss of profit or for any indirect, incidental or consequential damages.
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Scours Lane, Tilehurst, Reading – September 2024 
                                                                                                                                                                                                                                                                                                                       
Dear Customer      

      

You may need an environmental permit if you intend to carry out work in, under, over or near 
to a main r iver flood or sea defence. You can find more information about this at:  

  

https://www.gov.uk/guidance/flood-risk-activit ies-environmental-permits  

  

Although the Environment Agency is classed as a statutory undertaker for certain purposes, 
we do not generally have plant equipment or pipelines situated in the public highway.  

  

We have drafted this reply without conducting a specif ic search of our records.  We ask that 
you make the necessary checks and if you have reason to think that your proposal will affect 
land or equipment which we own or is close to a watercourse as defined above, please 
resubmit your enquiry making this clear in your reply.  

 

Kind regards 

  

Liam Morris  

Environment Agency 

 

 

 

 

 

 

 

 

https://www.gov.uk/guidance/flood-risk-activities-environmental-permits


UNEXPLODED BOMB RISK MAP

SITE LOCATION

Map Centre: 468605,174310

This map principally indicates a hazard from Unexploded Bombs (UXB) due to WWII bombardment. Other sources of Unexploded Ordnance (UXO) may be present. It should
be noted that this map does not represent UXO risk and should not be reported as such when reproduced.

LEGEND

High: Areas indicated as having a bombing density of 50 bombs per 1000acre
or higher.

Moderate: Areas indicated as having a bombing density of 15 to 49 bombs
per 1000acre.

Low: Areas indicated as having 15 bombs per 1000acre or less.

Miltary Industry UXO find Other

Transport Docks Luftwaffe
targets

Utilities Bombing
decoy Airfields   

How to use your Unexploded Bomb (UXB) risk map?
This map indicates the potential for UXBs to be present because of World
War Two (WWII) bombing. It can be incorporated into a technical report,
such as a Phase 1 Desk Study, or similar document as an indication of the
potential for UXO encounter on a Site. Other sources of UXO may also
be indicated, although note that these are not comprehensive and more
detailed research is required to confirm their presence.

What if my Site is in a moderate or high density
area?
We typically recommend that a detailed UXO desk study and risk
assessment is undertaken for sites in an area with a moderate or high
bombing density.
Additionally, if your site is in close proximity to a strategic target, military
establishment, airfield or bombing decoy, then additional detailed research
is recommended.

If my site is in a low risk area, do I need to do anything?
If both the map and other research confirm that there is a low potential for UXO
to be present on your site, then, subject to your own comfort and risk tolerance, works can
proceed with no special precautions.

If you are unsure whether other sources of UXO may be present, you can request
one of our pre-desk study assessments (PDSA) by emailing a site boundary and
location to pdsa@zetica.com.

You should never plan site work or undertake a risk assessment using these maps
alone. More detail is required, to include an assessment of the likelihood of a source
of UXO hazard from other military activity not reflected on these maps.

If I have any questions, who do I contact?
tel: +44 (0) 1993 886682  email: uxo@zetica.com  web: www.zeticauxo.com

The information in this UXB risk map is derived from a range of sources and should be used with the accompanying notes on our website.

Zetica cannot guarantee the accuracy or completeness of the information or data used and cannot accept any liability for any use of the
maps. These maps can be used as part of a technical report or similar publication, subject to acknowledgement. The copyright remains with Zetica Ltd.

https://zeticauxo.com/
https://zeticauxo.com/risk-assessment/detailed-risk-assessment/
https://zeticauxo.com/risk-assessment/preliminary-risk-assessment/
mailto:pdsa@zetica.com
mailto:uxo@zetica.com
https://zeticauxo.com
https://zeticauxo.com/downloads-and-resources/risk-maps/
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SPECIAL REQUIREMENTS IN RELATION TO LUMEN TECHNOLOGIES PLANT 

 
1. In this special requirement, the following terms shall have the meanings assigned to it:-  
 

a. “Company” means Lumen Technologies.  
 
b. “Company Representative” means the staff of Lumen Technologies or its Authorized 

Representatives and Agents.  
 
c. “Apparatus” means all surface or sub-surface equipment and plant including any associated 

cabling and/or ducting owned leased or rented by Lumen Technologies.  
 
2.  Before commencing any work or moving heavy plant or equipment over any portion of the site, the 

contractor shall confirm details of the Apparatus, owned, leased or rented by the Company, within 
the site with the Company Representative, who can be contacted at the following point: -  

 
OCU Group 

Borehamwood Industrial Park 

Rowley Lane 

Borehamwood 

Hertfordshire 

WD6 5PZ 

Tel: 0208 731 4600 

Fax: 0208 731 4601 

E-mail: plantenquiries@ocugroup.com 

 

3.  Where such details show that the works or the movement of plant or equipment may endanger the 
Apparatus of the Company the Contractor must give the Company Representative at least 7 days 
written notice of the date on which it is intended to commence such works of the movement of 
plant and equipment in order that the presence of any sub-surface apparatus can be indicated by 
markers to be supplied by the Company and placed by the Contractor under the supervision of a 
Company Representative. The Contractor shall ensure that all Company Apparatus, particularly 
surface running cabling is adequately protected from damage and such protective measures shall 
be approved by the Company Representative.  

 
4.  In the event of a Company marker being disturbed for any reason, it shall not be replaced other 

than in the exact position of its former depth unless the repositioning is carried out at the direction 
and under the supervision of a Company Representative.  

 
5. The Contractor shall take particular care in relation to the protection of Company Apparatus, where 

such Apparatus includes the presence within the site of optical fibre cabling. The contractor should 
particularly note that the damage to such Apparatus is extremely disruptive to the Company 
network and costly to reinstate. The Contractor shall make every effort to avoid the disturbance of 
Company Apparatus more than is absolutely necessary for the completion of the works in 
accordance with the contract.  

 

  

mailto:plantenquiries@ocugroup.com


 

 

6. When excavating around, moving or backfilling around Company Apparatus, the Company 
Representative shall be given adequate notice, which shall not be less than 3 days, of the 
contractor’s intentions in order that he may supervise the works. The Contractor should note that 
the normal depth of cover for Company Apparatus and ducts are as follows: -  

 
a. Carriageways 600mm  
b. Footways 350mm  
c. Verges 450mm  

 
These minimum depths of cover should be maintained wherever possible.  
 
Where the minimum depths of cover cannot be maintained, the Contractor shall carry out the 
instructions of the Company Representative for the protection of Company Apparatus. 
  
Where cables are not in duct and the required depth of cover cannot be maintained, such cables as are 
affected shall be enclosed and protected in UPVC duct or equivalent materials as supplied by the 
Company and by the method directed by the Company Representative.  
 
With regard to excavation in the vicinity of Company Apparatus the Contractor should have particular 
regard to the possibility of reduced cover and the encountering of such Company Apparatus at depths 
of cover less than that given at a, b and c above.  
 
7.  All excavation adjacent to Company Apparatus is to be carried out by hand until the exact extent 

and/or location of Company Apparatus is known. Mechanical borers and/or excavators shall not 
be used within 1.0m of Company Apparatus without the supervisory presence of a Company 
Representative, to prevent any movement of Company Apparatus during excavations, complete 
shuttering shall be used as directed by the Company Representative if:-  

 
a. Excavation is deeper than the depth of cover of adjacent Company Apparatus.  
 
b. Excavation is within 1.0m of Company Apparatus in stable ground.  
 
c. Excavation is within 5.0m of Company Apparatus in unstable ground.  

 
If for the completion of the works, the Contractor intends using any of the following: -  

 
a. Pile driving equipment within 10.0m of Company Apparatus.  
 
b. Explosives within 20.0m of Company Apparatus.  
 
c. Laser equipment within 10.0m of Company Apparatus.  

 
The Contractor shall advise the Company Representative, giving at least 7 working days written 
notice in order that any special protective measure for the Company Apparatus affected may be 
arranged.  

 
8.  All Company manhole, joint box and /or other access points and chambers within the site shall be 

kept clear and unobstructed. Access for vehicles, winches, cable drums and/or further equipment 
required by the Company for the maintenance of it’s Apparatus, must be maintained at all 
reasonable times. The Contractor should particularly note that footway type jointing chambers are 
not specified for carriageway loadings and will need to be adequately protected and/or demolished 
and rebuilt under the supervision of a Company Representative where such chambers are likely 
to be placed at risk, either temporarily or permanently, from the movement of plant and/or 
equipment on the site.  

  



 

 

 
9.  The covers to Company chambers and/or Apparatus shall only be lifted by means of appropriate 

keys obtained from the Company Representative and under the direct supervision of the Company 
Representative. No employee of the Contractor or of any sub-contractor employed by the 
Contractor shall enter any chamber and/or Apparatus of the Company unless under the 
supervision of the Company Representative and in any case not before the mandatory gas check 
has been carried out in the presence of the Company Representative and such checks have shown 
it to be safe to enter the chamber and/or Apparatus of the Company.  

 
The Company Representatives shall be given reasonable access to all Company Apparatus and 
chambers when required.  

 
10. In the event of any damage whatsoever to Company Apparatus, the Contractor shall immediately 

inform the Company Representative and report the occurrence immediately by contacting the 
Company as follows:-  

 
Telephone:-  
 

0208 731 4600 
Mon-Fri Office Hours (OCU Group Office) 

 
0845 330 8615 

Out of Office Hours / Weekends 
 
11. The above requirements do not relieve the Contractor of any of his obligations under the Contract.  
 
The accuracy of information on the plans cannot be guaranteed and no liability can be accepted 
for errors or omissions.  
 

Damage to Communications Plant is Expensive – Please Take Care. 
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Neos Networks is a trading name of Neos Networks Limited, registered in Scotland No. SC213457, which is 50% owned by the SSE Group and 50% 

owned by Infracapital (the infrastructure equity investment arm of M&G plc). The registered office of Neos Networks Limited is Inveralmond 

House, 200 Dunkeld Road, Perth, PH1 3AQ.  

www.neosnetworks.com 

 

 

• A covering letter or details on the email

• Plans / maps showing existing & proposed conditions (min 1:500 scale and PDF format if emailed)

• Scheme cost apportionment information with confirmation of who the works principal is (the person or company

funding your project)

Neos Networks will respond with a Budget Fee letter (if your scheme falls outside of NRSWA) showing the payment 

required to prepare a Budget Estimate. 

Yours sincerely 

Neos Networks Team 

Address: Neos Networks, 4 Penner Road, Havant, Hampshire, PO9 1QH 

Telephone: 023 92 494 923 

Email: C2requests@neosnetworks.com 

For more information, visit our website: 

https://neosnetworks.com/our-network/plant-enquires 

Our Ref: 34592457 Your Ref: SCOURS LANE

Tuesday, 03 September 2024

Neos Networks - Asset Network Plans 

We acknowledge with thanks your request for information on the location of our assets. 

We have attached a plan showing the location of Neos Networks apparatus in the proposed work area for your 

information. If the map provided is missing any required information e.g. a background map, then please email 

C2requests@neosnetworks.com who will provide a more detailed map. 

If you’re laying your own services, please use the map provided showing our apparatus and follow your safe dig 

procedures. There is no need to contact us for permission to dig or arrange any supervision. 

If you have determined your works may impact our existing apparatus, then please contact 

alterations@neosnetworks.com for a Budget Estimate. For us to provide you with a Budget Estimate we will require 

the following information in order to progress your query as quickly and as efficiently as possible: 
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