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1.0 INTRODUCTION  

 

1.1 This Utility Assessment Report has been prepared by Cole Easdon Consultants (CE) on behalf 

of Eaton Reading Ltd in support of a planning application for development of land at 104-112 

Oxford Street, Eaton Court, Reading, Berkshire. Refer to CE Figure 10913/500 Figure 1 [Site 

Location Plan] in Appendix 1.   

 

1.2 The objective of this Report is to identify any constraints on development relating to existing 

and proposed gas, electricity, telecommunications, water supply and sewerage services.   

 

Development Proposals  

1.3  The development proposals comprise a two storey vertical extension to provide an additional 

12 residential flats, cycle and refuse storage, and associated works with a combined GIA of 

881m2 at Eaton Court, Reading, Berkshire. This study is based on Drawing No. 103-

255_(SK)101F [Proposed Ground Floor Plan] (by rg+p) in Appendix 3.   

 

The Existing Site  

1.4 The proposed development site is an approximately 0.43ha area of previously developed 

brownfield land in mixed use area in Reading. The site is immediately bound by Oxford Road 

to the south, Eaton Place to the east and existing buildings to the north and west. Refer to CE 

Figure 10915/500 Figure 1 [Site Location Plan] within Appendix 1.   

 

1.5 Land use in the vicinity of the site is commercial/residential.   

 

Topographical Detail  

1.6 A topographical survey has not been conducted on site.  

 

 Existing Utility Records  

1.7 The primary source of records for existing on and off-site infrastructure services are the Utility 

Companies, who are obliged to provide copies of their records upon request. 

 

1.8 Records have been obtained for the following existing services. Copies of the records are found 

in Appendix 2: 

i) BT Openreach Utility Records; 

ii) Gas (SGN); 

iii) Thames Water (TWU) – Foul & surface water sewage and clean water; 

iv) Virgin Media Utility Records; 
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v) Scottish and Southern Electricity Network Records (SSEN); 

vi)   Atkins Global; 

vii)  GTC – UK;  

viii) ZAYO; and 

ix) Vodafone. 
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2.0 ELECTRICITY    

 Refer to CE Plan 10913/501 [Existing Utilities] in Appendix 1 

 

2.1 SSEN has provided plans showing their existing apparatus in the vicinity of the site.  Refer to 

Appendix 2.   

 

2.2 The SSEN service plan provided indicates the presence of a LV main electricity cable network 

immediately adjacent to the site boundary, located within Eaton Place to the north and east of 

the site and within Oxford Road to the south of the site.  

 

2.3 An 11kV substation (Eaton Place Substation) is located to the north of the building.   

 

Diversions 

2.4 No diversions are necessary.  

 

  New Supply  

2.5  It is anticipated that the development site can be serviced via a connection from the existing 

infrastructure. Final capacity and design considerations will be dealt with following planning 

consent via SSEN to determine if any offsite reinforcement works are required to their network.  
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3.0 GAS 

Refer to CE Plan 10913/501 [Existing Utilities] in Appendix 1 

 

3.1 SGN has provided plans showing their existing apparatus in the vicinity of the site. Refer to 

Appendix 2. An existing medium pressure gas main is located within the site boundary in the 

southeast corner supplying the existing property. Existing low pressure mains are located within 

Oxford Road to the south of the site and Eaton Place to the east of the site..   

 

Diversions 

3.2 No diversions are necessary.   

 

New Supply 

3.3 It is anticipated that the site can be serviced via a connection to the existing gas infrastructure 

located within the Eaton Place or Oxford Road. Final capacity and design considerations will 

be dealt with following planning consent via SGN to determine if any offsite reinforcement works 

are required to their network.  
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4.0 WATER SUPPLY 

 

4.1 Thames Water has provided details of their existing network for water supply apparatus. Refer 

to Appendix 2. A 4” water main is located within Oxford Road to the south of the site and Eaton 

Place to the east of the site. 

 

Diversions 

4.2 No diversions are necessary. 

 

New Supply  

4.3 It is anticipated that the site can be serviced via a connection to the existing water main supply 

within the site or via the water main located within the Eaton Place to the east of the site. Final 

capacity and design considerations will be dealt with following planning consent via Thames 

Water to determine if any offsite reinforcement works are required to their network. 
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5.0 SEWERAGE 

 

5.1 Thames Water has provided details of their existing sewer network. Refer to Appendix 2. 

Records indicate a public foul sewer is present within the Eaton Place to the east of the site 

and within Oxford Road to the south of the site. Topographical survey is not available; however, 

it can be assumed that the current development is connected to manhole reference 9402 or 

9403 located within Eaton Place to the east of the site.   

 

Diversions 

5.2 No diversions are necessary.   

 

New Supply - Sewerage 

Foul Water 

5.3 It is proposed to discharge foul water to the existing public sewer network located within Eaton 

Place via the existing connection.  

 

5.4 A capacity check enquiry has been submitted to Thames Water to determine if capacity exists 

within the public sewer network to accommodate post development foul water discharge. A 

response is awaited. Final capacity and design considerations should be dealt with following 

planning consent via TW to determine if any offsite reinforcement works are required to their 

network. 

 

Surface Water 

5.5 A surface water drainage strategy has not been prepared for the site. It is assumed the existing 

site is surface water is being discharged into the surface water sewer located within Eaton 

Place to the east of the site. Refer to Thames Water Sewer Records In Appendix 2.  

 

5.6  The proposed development comprises a 2 storey vertical extension to provide 12 flats. There 

will be no increase in impermeable area. As such there will be no post development increase 

in discharge to sewer.  
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6.0 TELECOMMUNICATIONS 

  

BT 

6.1 BT Openreach have provided details of their existing apparatus.  An existing cable network is 

present within the Oxford Road and Eaton Place with connections to the existing buildings 

onsite. Refer to Appendix 2.   

 

Diversions 

6.2 No diversions are necessary.  

 

New Supply 

6.3 It is intended to provide telecommunications for phone line and internet services for the 

development.   

 

6.4 It is anticipated that the site can be serviced via a connection to the existing local BT network.   

 

Virgin Media 

6.5 Virgin Media have provided details of their existing apparatus. There is an existing cable 

network located within Eaton Place and Oxford Road. Refer to Appendix 2.  

 

Diversions 

6.6 There is no Virgin Media apparatus within the site boundary, therefore no diversion is 

necessary.  

 

New Supply 

6.7 It is anticipated that the site can be serviced via a connection to the existing local Virgin Media 

network.   

 

Vodafone 

6.8 Vodafone have provided details of their existing apparatus. There is an existing cable network 

located within Eaton place to the north and east of the site and within the Oxford Road to the 

south of the site. Refer to Appendix 2. 

 

Diversions 

6.9 There is no Vodafone apparatus within the site boundary, therefore no diversion is necessary.  

 

New Supply 
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6.10 It is anticipated that the site can be serviced via a connection to the existing local Vodafone 

network.   
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7.0 CONCLUSIONS AND WAY FORWARD 

 

Existing Utilities 

7.1 Existing records have been received for water supply, sewerage, BT, telecommunications, 

electricity and gas utilities.   

 

7.2 Existing gas, electricity, water, telecommunications and sewerage utilities infrastructure are 

present in close proximity to the site.  The proposed development can be serviced via new 

connections to these existing utilities.   

 

Diversions 

7.3 No diversions have been identified as necessary to facilitate the proposed development.  

 

New Supply 

7.4 It should be possible to supply the site with water, gas, electricity and telecommunications from 

the existing apparatus bounding the site located in Eaton Place and Oxford Road. Given the 

scale of the development, a detailed assessment will be required at the design stage to confirm 

the location of new supply connections. Capacity checks should be undertaken to determine if 

any offsite reinforcement is required.   

 

7.5 Once planning approval is granted for development, detailed plans and service loadings will be 

submitted to each service provider so that proposals and quotations can be obtained for new 

supplies.  

 

7.6  A more in-depth investigation will be required to ascertain the precise location and depths of 

the utilities when there are plans to make connections.   

 

Capacity Check 

 Foul Water 

7.7 A capacity check has been submitted to Thames Water to determine if capacity exists within 

the existing public foul sewer network to accommodate post development discharge. 

 

7.8 It is anticipated that a gravity connection to the public foul water sewer network is feasible. Final 

capacity and design considerations will be dealt with following planning consent via TW to 

determine if any offsite reinforcement works are required to their network. 

 

Surface Water 
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7.9 There will be no increase in impermeable area. As such there will be no post development 

increase in discharge to sewer.  

 

 

Cole Easdon Consultants Limited 

March 2026 
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Thames Water Utilities Ltd 
Property Searches, 
Clearwater Court, Vastern Road, Reading RG1 8DB 
 
property.searches@thameswater.co.uk 
thameswater.co.uk/propertysearches 

 
 

0800 009 4540 
 

 
 

  
Catherine Spanner 
UNIT 1, YORK HOUSE, HINDLE WAY 
SWINDON 
SN3 3RB 
 
 
 

 

Search address supplied Eaton Court 
Oxford Road 
Reading 
RG1 7LL 
 
 
 
 
 
 

 
 
Your reference (10913) Eaton Court Berkshire 
 
Our reference ALS/ALS Standard/2026_5286533 
 
 
Search date  11 February 2026 
 
 
 
 
 
 
 

 
Keeping you up-to-date 
 
Notification of price changes 
 
We‘re changing our report prices from 4th June 2025. The price will increase by 3.5% based on Retail Price Index (RPI).  
 
Find our new prices on our website thameswater.co.uk/property-searches 
 
Any Questions? We‘re happy to talk through the changes with you – give our Property Searches team a call on 0800 009 
4540 . 
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Search address supplied: Eaton Court, Oxford Road, Reading, RG1 7LL 
 
Dear Sir / Madam 
 
An Asset Location Search is recommended when undertaking a site development. It is 
essential to obtain information on the size and location of clean water and sewerage assets 
to safeguard against expensive damage and allow cost-effective service design.  
 
The following records were searched in compiling this report: - the map of public sewers & 
the map of waterworks. Thames Water Utilities Ltd (TWUL) holds all of these. 
 
This search provides maps showing the position and size of Thames Water assets close to 
the proposed development and also manhole cover and invert levels, where available. 
 
Please note that none of the charges made for this report relate to the provision of Ordnance 
Survey mapping information. The replies contained in this letter are given following 
inspection of the public service records available to this company. No responsibility can be 
accepted for any error or omission in the replies. 
 
You should be aware that the information contained on these plans is current only on the day 
that the plans are issued. The plans should only be used for the duration of the work that is 
being carried out at the present time. Under no circumstances should this data be copied or 
transmitted to parties other than those for whom the current work is being carried out. 
 
Thames Water do update these service plans on a regular basis and failure to observe the 
above conditions could lead to damage arising to new or diverted services at a later date. 
 
 
Contact Us 
 
If you have any further queries regarding this enquiry please feel free to contact a member of 
the team on 0800 009 4540, or use the contact details below: 
 
Thames Water Utilities Ltd     
Property Searches         
Clearwater Court 
Vastern Road 
Reading 
RG1 8DB 
 
Email: property.searches@thameswater.co.uk 
Web: thameswater.co.uk/propertysearches 
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Waste Water Services 

 
Please provide a copy extract from the public sewer map. 
 
 
 
Enclosed is a map showing the approximate lines of our sewers. Our plans do not 
show sewer connections from individual properties or any sewers not owned by 
Thames Water unless specifically annotated otherwise. Records such as "private" 
pipework are in some cases available from the Building Control Department of the 
relevant Local Authority.    Where the Local Authority does not hold such plans it might 
be advisable to consult the property deeds for the site or contact neighbouring 
landowners.    The public sewer map relates only to sewerage apparatus of Thames 
Water Utilities Ltd, it does not disclose details of cables and or communications 
equipment that may be running through or around such apparatus.    The sewer level 
information contained in this response represents all of the level data available in our 
existing records. Should you require any further Information, please refer to the 
relevant section within the 'Further Contacts' page found later in this document. 
           
 
For your guidance: 
• The Company is not generally responsible for rivers, watercourses, ponds, culverts 

or highway drains. If any of these are shown on the copy extract they are shown for 
information only. 

• Any private sewers or lateral drains which are indicated on the extract of the public 
sewer map as being subject to an agreement under Section 104 of the Water 
Industry Act 1991 are not an ‘as constructed’ record. It is recommended these 
details be checked with the developer. 

 
 
 
 
 
 
 
 
Clean Water Services 

 
Please provide a copy extract from the public water main map. 
 
 
 
Enclosed is a map showing the approximate positions of our water mains and 
associated apparatus. Please note that records are not kept of the positions of 
individual domestic supplies.    For your information, there will be a pressure of at least 
10m head at the outside stop valve. If you would like to know the static pressure, 
please contact our Customer Centre on 0800 316 9800. The Customer Centre can 
also arrange for a full flow and pressure test to be carried out for a fee. 
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For your guidance: 
• Assets other than vested water mains may be shown on the plan, for information 

only. 
• If an extract of the public water main record is enclosed, this will show known public 

water mains in the vicinity of the property. It should be possible to estimate the 
likely length and route of any private water supply pipe connecting the property to 
the public water network. 
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Further contacts: 
 
 

Waste Water queries 
 

Should you require verification of the invert levels of public sewers, by site 
measurement, you will need to approach the relevant Thames Water Area Network 
Office for permission to lift the appropriate covers. This permission will usually 
involve you completing a TWOSA form. You can do this by emailing 
customer.feedback@thameswater.co.uk with the email subject header ‘Enquiry – 
TWOSA’, along with details of the request. 
 
If you have any questions regarding sewer connections, budget estimates, 
diversions or building over issues please direct them to our service desk which can 
be contacted by writing to: 
 
 

Developer Services (Waste Water) 
Thames Water 
Clearwater Court 
Vastern Road 
Reading 
RG1 8DB 
 
Tel:  0800 009 3921 
Email: developer.services@thameswater.co.uk 

 
 
 

Clean Water queries 
 
Should you require any advice concerning clean water connections, please contact: 
 

Developer Services (Clean Water) 
Thames Water 
Clearwater Court 
Vastern Road 
Reading 
RG1 8DB 

 
Tel:  0800 009 3921 
Email: developer.services@thameswater.co.uk 
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The position of the apparatus shown on this plan is given without obligation and warranty, and the accuracy cannot be guaranteed. Service pipes are not shown but their presence should be anticipated. No liability of
any kind whatsoever is accepted by Thames Water for any error or omission. The actual position of mains and services must be verified before any works are undertaken. Crown copyright Reserved
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This plan has been prepared to assist in identifying the location of Virgin Media apparatus. While we have taken care to 
ensure its accuracy, we cannot guarantee that it is complete or error-free. In addition, we caution that within Virgin Media 
apparatus there may be instances where mains voltage power cables have been placed inside green, rather than black 
ducting. This plan should not be relied upon as the sole source of information when carrying out excavation or other 
works. The actual position of any underground services must be confirmed on site using appropriate cable detection 
equipment and other verification methods before any mechanical plant is used. Accordingly, unless it is due to the 
negligence of Virgin Media, its employees or agents, Virgin Media will not have any liability for any omissions or 
inaccuracies in the plan or for any loss or damage caused or arising from the use of and/or any reliance on this plan. 
Should you find, whilst carrying out the works, that apparatus belonging to Virgin Media Limited, is not marked, or is 
incorrectly marked, can you please take such steps as are reasonably practicable to inform Virgin Media Limited of its 
location and (so far as appears from external inspection) its nature and whether it is in use. This plan is produced by 
Virgin Media Limited. © Crown copyright and database rights 2026 OS AC0000818557

Date: 11/02/26 Scale: 1:1250 Telecoms Plan A4
Powered by digdat

Map Centre: 470913,173439(c) Crown copyright and database rights 2026 Ordnance Survey AC0000818557 Data updated: 02/02/26 Our Ref: 2024965 - 1

10913

sseed@coleeasdon.com





  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

This plan shows the location of those pipes owned by Scotia Gas 

Networks (SGN) by virtue of being a licensed Gas Transporter (GT). Gas 

pipes owned by other GTs or third parties may also be present in this 

area but are not shown on this plan. Information with regard to such 

pipes should be obtained from the relevant owners. No warranties are 

given with regard to the accuracy of the information shown on this 

plan. Service pipes, valves, siphons, sub-connections etc. are not shown 

but their presence should be anticipated. You should be aware that a 

small percentage of our pipes/assets may be undergoing review and 

will temporarily be highlighted in yellow. If your proposed works are 

close to one of these pipes, you should contact the SGN Safety Admin 

Team on 0800 912 1722 for advice. No liability of any kind whatsoever 

is accepted by SGN or its agents, servants or sub-contractors for any 

error or omission contained herein. Safe digging practices, in 

accordance with HS (G)47, must be used to verify and establish the 

actual position of mains, pipes, services and other apparatus on site 

before any mechanical plant is used. It is your responsibility to ensure 

that plant location information is provided to all persons (whether 

direct labour or sub-contractors) working for you on or near gas 

apparatus. Information included on this plan should not be referred to 

beyond a period of 28 days from the date of issue. 

 

  Report damage immediately – KEEP EVERYONE AWAY FROM THE AREA 

0800 111 999 

This plan is reproduced from or based on the OS map by Scotia 

Gas Networks plc, with the sanction of the controller of HM 

Stationery Office.  Crown Copyright Reserved. Southern Gas – 

100044373 and Scotland Gas – 100044366. 

 

 

Contact Us    
SGN Safety Admin Team: 

0800 912 1722 

Email: 

plantlocation@sgn.co.uk 
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Southern Electric Power Distribution plc 

Registered Office: No.1 Forbury Place 

43 Forbury Road Reading RG1 3JH 

Registered In England & Wales No.04094290 

 

If you’re unsure & need to seek advice before commencing excavations please contact:  

General Enquiries: 0800 048 3516 

 

Subject to revision – Master held by SSEN Asset Data Team: 

Asset.Data@sse.com 

01256 337 294 

Area: Line: Dig Sites 

 

Voltages (V) 

LV (Low Voltage) and Services Up to 1,000V 

HV (High Voltage) Over 1,000V to 11,000V 

EHV (Extra High Voltage) 22,000V to 132,000V 

Transmission 275,000V and 400,000V 

  

NORMAL DEPTH TO THE TOP OF THE CABLE WHEN LAID 

 Services LV HV EHV 

Footpath/Unmade 0.45m 0.45m 0.6m 0.8m 

Road Crossing 0.6m 0.6m 0.75m 0.9m 

Agricultural 1m 1m 1m 1.1m 

 

WARNING 

There may have been subsequent alteration to the surface levels. Trial holes must be undertaken to 

determine position and depths of cables. HS (G) 47 Booklet from the Health and Safety Executive – Avoiding 

Danger from Buried Cables – should be consulted before commencing excavation work. 

 

WHEN WORKING IN THE VICINITY OF OVERHEAD LINES THE HEALTH AND SAFETY GUIDANCE NOTES GS6 

SHOULD BE CONSULTED (AVAILABLE FROM THE HSE WEBSITE) 
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