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References: 
 
Patient Travel Survey 
 
Week from Monday 2 March to Saturday 7 March 2026 (6 days) 

 

 
Issues: 

The Practice is seeking to redevelop premises and seeking planning 

permission to do so. The practice management team has identified parking 

may be an issues and have asked patients to complete the survey to get 

feedback on current arrival to the surgery. 

 

 
Analysis of the Data 

There was a total of 642 appointments booked for this 

week Telephone appointment 445 

F2Fappointments 197 
 

426 responses (66.4%) were received as some patients accessed the surgery to 

collect or drop off information. 

 

 
Travel Method 

 

Walked 211 50% 

Bicycle 51 12% 

Own Car 75 18% 

Car (driven by someone else) 31 7% 

Taxi or private Hire 6 1% 

Bus 45 11% 

Community transport service 0  



Mobility Scooter 4 1% 

Ambulance/Non-emergency patient 

transport 

0  

Other (please specify) 0  

   

 
 

 

Parking (if applicable) 
 

Used the surgery car park 0  

Parked on nearby street 75  

Did not require parking 351  

   

 


