10/5/25, 10:10 PM Yahoo Mail - RE: New Build - 38-48 (evens only) Mount Pleasant, Reading, RG1 2TF

RE: New Build - 38-48 (evens only) Mount Pleasant, Reading, RG1 2TF

From: Waste Services (wasteservices@reading.gov.uk)
To:  jhahanger@yahoo.co.uk; Holly.Tough@reading.gov.uk; Tradewaste@reading.gov.uk
Date: Monday 28 July 2025 at 15:42 BST

Good afternoon,

| can confirm this has been set to go live on our collection system.

Food Friday weekly — start Friday 22/08/25

Recycling Friday Fortnightly - start Friday 22/08/25

Domestic Friday Fortnightly — start Saturday 30/08/25 (due to Bank holiday)

Kind Regards
Waste Services

Environmental and Commercial Services —
Economic Growth and Neighbourhoods Directorate

Reading Borough Council
19 Bennet Road
Reading, RG2 0QX

Website | Facebook | Twitter | YouTube | Instagram | LinkedIn

From: Tradewaste <Tradewaste@reading.gov.uk>

Sent: 25 July 2025 08:13

To: Waste Services <WasteServices@reading.gov.uk>; Tough, Holly <Holly. Tough@reading.gov.uk>
Subject: RE: New Build - 38-48 (evens only) Mount Pleasant, Reading, RG1 2TF

Hi,
This will be 19t August.

Kind regards

Laura Spence

Commercial Support Officer

Environmental and Commercial Services | Economic Growth and Neighbourhoods Directorate

Reading Borough Council
19 Bennet Road

Reading

RG2 0QX

Telephone: 0118 9374700

Website | Facebook | Twitter | YouTube
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From: Waste Services <WasteServices@reading.gov.uk>

Sent: 24 July 2025 18:19

To: Tradewaste <Tradewaste@reading.gov.uk>; Tough, Holly <Holly. Tough@reading.gov.uk>
Subject: FW: New Build - 38-48 (evens only) Mount Pleasant, Reading, RG1 2TF

Hi Laura,

Please confirm when the bins will be delivered so that | can set this up from that date.
Thanks

Barbara

From: recyclingandenforcement <recyclingandenforcement@reading.gov.uk>

Sent: 22 July 2025 15:03

To: Tradewaste <Tradewaste@reading.gov.uk>; Waste Services <WasteServices@reading.gov.uk>
Subject: FW: New Build - 38-48 (evens only) Mount Pleasant, Reading, RG1 2TF

Hi Laura,

Please can you raise an invoice for the below bins & arrange delivery with the customer to 38-48 Mount
Pleasant, Reading, RG1 2TF

e 3 x 240L general waste bins

e 6 x 240L recycling bins

e 1 x 240L food waste bin

e 6 x 5L kitchen caddy + liner sets

@Waste Services please can you set this up on whitespace.

Many thanks,

Holly Tough
Senior Recycling and Enforcement Officer
Environmental and Commercial Services | Economic Growth and Neighbourhoods Directorate

Reading Borough Council
19 Bennet Road

Reading

RG2 0QX

0118 937 3875 (Internal 73875)
Holly. Tough@reading.gov.uk
Working days: Monday-Friday

Website | Facebook | X | YouTube | Instagram | LinkedIn
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From: jhahanger zaman <jhahanger@yahoo.co.uk>

Sent: 22 July 2025 14:13

To: recyclingandenforcement <recyclingandenforcement@reading.gov.uk>
Subject: Re: New Build

This mail is from an external sender - please do not click any links or open
any attachments unless you trust this sender, and know the content is safe

Hi Holly,
Thanks for your reply.
Please see the attached addresses.

The bin store is communal, please provide an invoice for T&H Assets Limited, 50 Mount Pleasant, Reading, RG1
2TD for the bin's below you have recommended.

If there is instead one single bin store and bins for the 6 houses are to be used communally, | would
recommend that you instead have 3 x 240L general waste bins, 6 x 240L recycling bins, 1 x 240L food
waste bin and 6 x 5L kitchen caddy.

Regards,

Jhahanger

On Tuesday 22 July 2025 at 13:39:47 BST, recyclingandenforcement <recyclingandenforcement@reading.gov.uk>
wrote:

Good afternoon,
Please could you confirm the addresses for this development so we can advise?

For houses, we would usually provide individual bins which should be stored on the private property for
each house. In this setup, each house would need to have 1 x 140L general waste bin, 1 x 240L
recycling bin, 1 x 23L food waste bin and a 5L kitchen food waste caddy each (6 of each bin type in
total).

If there is instead one single bin store and bins for the 6 houses are to be used communally, | would
recommend that you instead have 3 x 240L general waste bins, 6 x 240L recycling bins, 1 x 240L food
waste bin and 6 x 5L kitchen caddy.

There is a charge of £286 per 1100L bin, £68 per 240L bin, £12 per 23L bin and £7 per kitchen caddy.
There is also a £9 delivery charge.

Please advise if the bins would be provided communally or individually?

Developers should also take in to consideration upcoming changes to residential waste collection
services as per Simpler Recycling requirements in the future. These requirements will increase the
amount of material recycled/collected at the kerbside (i.e. addition of glass & soft plastics) and so
additional refuse space should be allocated to allow for this. Note: glass can currently only be recycled
at local glass bottle banks or the tip.

Please note that there are specific requirements for a bin store that should be complied with. Please
refer to sections 3.4 to 3.6 of our waste management guidelines - https://www.reading.gov.uk/waste-
and-recycling/waste-management-guidelines-for-property-developers-architects-planners-contractors-
managing-agents-and-landlords/

Please be aware that if locks are to be fitted to any doors or gates at communal bin storage areas, these
should be either combination or keypad style with a code. Developers and site managers must provide
us with the code in advance and should be aware that the code will be held within our collection records
and shared with a number of collection staff to ensure ease of access. Individual patterned, physical
keys or security fobs will not be accepted or permitted.
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Please note that we do need up to 6 weeks’ notice prior to residents moving in so bins can be delivered
and collections scheduled in in advance. If you would like to proceed with ordering bins, please do let us
know as soon as possible so we can process the order. We would need confirmation of a registered
business name and address as well as contact details for an invoice to be sent to.

Kind regards,

Holly Tough
Senior Recycling and Enforcement Officer
Environmental and Commercial Services | Economic Growth and Neighbourhoods Directorate

Reading Borough Council
19 Bennet Road

Reading

RG2 0QX

0118 937 3875 (Internal 73875)
Holly. Tough@reading.gov.uk
Working days: Monday-Friday

Website | Facebook | X | YouTube | Instagram | LinkedIn
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From: jhahanger zaman <jhahanger@yahoo.co.uk>

Sent: 22 July 2025 09:21

To: Streetcare Admin <Streetcare.Admin@reading.gov.uk>
Subject: New Build

This mail is from an external sender - please do not click any links or open
any attachments unless you trust this sender, and know the content is safe

Hi
Please can you advise the requirements for waste on a new build scheme of 6 houses.

We have a bin store built and need to confirm how many bins we require and what sizes for 6 dwellings. Please
also advise on the access for waste collection.

Thanks
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