Please find my response to the above planning application;

1. If all the accessible spaces are taken up by residents, will any disabled visitors with cars be able to use the pay and display spaces free of charge if they have a Blue Badge on display?

1. How will disabled residents deal with their refuse?  It can be very difficult carrying refuse bags if you’re a wheelchair user, or if you have walking difficulties; especially if you use a walking aid/s. I realize that there will be chutes, which is good news, but 30m, although a relatively short distance might still be quite a long way when burdened with full black bags.  There would be several doors to contend with – if they were to be electric doors this would help.  Also, how would disabled residents deal with bulky waste?

1. It might be beneficial, to encourage use, if the northbound bus stop could be improved to include seating and shelter.  This is especially true if it is to be used by disabled or older people.

1. Car sharing and car clubs are not necessarily accessible to disabled drivers, as they often need vehicles which are adapted and have room to stow wheelchairs, etc.

1. The TPC will need details of specialist transport, such as Readibus, and taxi companies which are helpful to disabled passengers, especially those using wheelchairs – even more so, power chairs.

1. Information may need to be in other accessible formats.

1. The TPC should organise inclusive events so that disabled drivers/passengers are not left out.

1. Will there be parking for any EVs?

1. There will need to be dropped kerbs near to the accessible parking spaces, if nowhere else.

1. The crossing area will, I think need to be demarcated, in a contrasting colour.  Significant changes of level should be demarcated, with colour and texture.  Any two paving colours together should be contrasting, to ensure clarity.

1. There seems to be no accessible WC near to the lounge, dining room and home working area.

1. There should be at least one rise and fall desk in the home working area, and suitable desk(s) in the outside work area.

1. There should be at least one bit of inclusive play equipment in the play area.

1. There should be a mix of seating in the landscaped area; some with arms, some without, and at various heights, etc.  The moveable seating should be easily portable, without having a tendency to move when someone goes to sit on it.

1. If boulders, play equipment and similar features are to be included in the landscaping, then they must be placed so that they don’t create a trip or injury hazard to blind or visually impaired people.  The same principle applies with moveable furniture. There should be clutter zones, to include items such as bins.

1. The picnic tables, or at least some, should be accessible for wheelchair users.

1. Is there a need for the steps?  Can these be easily avoided, without people having to go too far?

1. The fob access to certain areas will have to be useable by all, including disabled people.  This will mean that the mechanism to be used with the fobs must not be placed too high up.

1. The reception and lobby areas will need a variety of seating, as illustrated, of various heights, with and without arms, etc.

1. If there are elevated parts of the home-work hub, these should be accessible to all.

1. There is a danger that, without sufficient soft furnishing, some areas might be very noisy if they are full of people.

1. In the Celebration Kitchen area, there are booths, which are not generally accessible for wheelchair users.  Could there be spaces for wheelchair use as well as just on the end?  The same is true of the high tables and chairs, although these might be too high for most wheelchair users to sit at anyway.

1. Will there be any equipment in the gym suitable for disabled people, and will there be a suitable bench in the changing area?

1. Deliveries of parcels to disabled residents may need to be via the concierge.

1. Will the gates be easily useable by people of all abilities?

1. As well as Part M of the Building Regulations and BS8300, the developer should also look at “Design for the Mind – Neurodiversity and the Built Environment - Guide”
25. Microsoft Word - PAS 6463 v2.1 2021.09.29 (cibse.org)

I hope that this is all clear, but do let me know if you need any further information or clarification.

Regards,


Helen Bryant
Access Officer

