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24055
1 Arkwright Road
Storm_Pre-Development

Flow+ v12.0 Copyright © 1988-2024 Causeway Technologies Ltd

SimulaƟon Seƫngs

Rainfall Methodology
Rainfall Events

Winter CV
Analysis Speed

Skip Steady State

FEH-22
Singular
1.000
Detailed
✓

Drain Down Time (mins)
AddiƟonal Storage (m³/ha)

StarƟng Level (m)
Check Discharge Rate(s)

2 year (l/s)

240
0.0

✓
6.0

30 year (l/s)
100 year (l/s)

Check Discharge Volume
100 year 360 minute (m³)

18.9
24.8
✓
126

Storm DuraƟons
15
30

60
120

180
240

360
480

600
720

960
1440

2160
2880

4320
5760

7200
8640

10080

Return Period
(years)

Climate Change
(CC %)

AddiƟonal Area
(A %)

AddiƟonal Flow
(Q %)

2
30

100

0
0
0

0
0
0

0
0
0

Pre-development Discharge Rate

Site Makeup
BrownĮeld Method

ContribuƟng Area (ha)
PIMP (%)

CV

BrownĮeld
MRM
0.201
92
1.000

Time of ConcentraƟon (mins)
BeƩerment (%)

Q 2 year (l/s)
Q 30 year (l/s)

Q 100 year (l/s)

30.00
0
6.0
18.9
24.8

Pre-development Discharge Volume

Site Makeup
BrownĮeld Method

ContribuƟng Area (ha)
PIMP (%)

BrownĮeld
MRM
0.201
92

CV
Return Period (years)

Climate Change (%)
Storm DuraƟon (mins)

1.000
100
0
360

BeƩerment (%)
PR

Runoī Volume (m³)

0
0.920
126
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Design Seƫngs

Rainfall Methodology
Return Period (years)

AddiƟonal Flow (%)
CV

Time of Entry (mins)
Maximum Time of ConcentraƟon (mins)

Maximum Rainfall (mm/hr)

FEH-22
2
0
1.000
5.00
30.00
50.0

Minimum Velocity (m/s)
ConnecƟon Type

Minimum Backdrop Height (m)
Preferred Cover Depth (m)

Include Intermediate Ground
Enforce best pracƟce design rules

1.00
Level Soĸts
0.200
1.200
✓
✓

SimulaƟon Seƫngs

Rainfall Methodology
Rainfall Events

Winter CV
Analysis Speed

Skip Steady State

FEH-22
Singular
1.000
Detailed
✓

Drain Down Time (mins)
AddiƟonal Storage (m³/ha)

StarƟng Level (m)
Check Discharge Rate(s)

2 year (l/s)

240
0.0

✓
6.0

30 year (l/s)
100 year (l/s)

Check Discharge Volume
100 year 360 minute (m³)

18.7
24.5
✓
124

Storm DuraƟons
15
30

60
120

180
240

360
480

600
720

960
1440

2160
2880

4320
5760

7200
8640

10080

Return Period
(years)

Climate Change
(CC %)

AddiƟonal Area
(A %)

AddiƟonal Flow
(Q %)

2
30

100

45
45
45

0
0
0

0
0
0

Pre-development Discharge Rate

Site Makeup
BrownĮeld Method

ContribuƟng Area (ha)
PIMP (%)

CV

BrownĮeld
MRM
0.201
91
1.000

Time of ConcentraƟon (mins)
BeƩerment (%)

Q 2 year (l/s)
Q 30 year (l/s)

Q 100 year (l/s)

30.00
0
6.0
18.7
24.5

Pre-development Discharge Volume

Site Makeup
BrownĮeld Method

ContribuƟng Area (ha)
PIMP (%)

BrownĮeld
MRM
0.201
91

CV
Return Period (years)

Climate Change (%)
Storm DuraƟon (mins)

1.000
100
0
360

BeƩerment (%)
PR

Runoī Volume (m³)

0
0.910
124
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Date Returned: Property type:  

Property:  

InfoTrack UK Limited, Level 11, 91 Waterloo Road, London, SE1 8RT
T: 0207 186 8090 E: helpdesk@infotrack.co.uk

Regulated Drainage & Water 
Search Commercial

Search Details

Prepared for:   Wace Morgan Ltd
Matter:   CEJ STU0028.115
Client address: 21 St Mary’s Street, Shrewsbury, SY1 1ED

1 Arkwright Road, Reading, RG2 0LU

Water Company:

Thames Water Plc, PO Box 286, Swindon, SN38 2RA
Thames Water Utilities Ltd

14/11/2023 Commercial

This search was provided by InfoTrack Ltd* – t. 0207 186 8090, e: helpdesk@infotrack.co.uk. Our search terms and conditions (issued by InfoTrack) 
can be viewed at www.infotrack.co.uk, or supplied on request. This search is also subject to terms and conditions issued by the Data Supplier. 
InfoTrack is registered with the Property Codes Compliance Board (PCCB) as subscribers to the Search Code. The PCCB independently monitors 
how registered firms maintain compliance with the Code. Visit www.propertycodes.org.uk for more information. *Please note, we may subcontract 
search compilation in some areas.



Summary for Conveyancers
This summary identifies matters revealed which you may wish to highlight to your client or investigate further. It is intended as
a snapshot of the information contained in the search, should in no way be considered legal advice, and should be taken in
context with the full search information and with your client’s planned use and enjoyment of the property.

Maps
1.1 Where relevant, please include a copy of an extract from the public sewer map Map Provided
1.2 Where relevant, please include a copy of an extract from the map of waterworks Map Provided

1.3 On the copy extract from the public sewer map, please show manhole cover, depth and invert levels
where the information is available Map Provided

Drainage
2.1 Does foul water from the property drain to the public sewer? Yes
2.2 Does surface water from the property drain to the public sewer? Yes
2.3 Is a surface water drainage charge payable? Refer to Vendor

2.4 Does the public sewer map indicate any public sewer, disposal main or lateral drain within the
boundaries of the property? Yes

2.4.1 Does the public sewer map indicate any public sewage pumping station within the boundaries of the
property? No

2.5 Does the public sewer map indicate any public sewer within 30.48 metres (100 feet) of any buildings
within the property? Yes

2.5.1 Does the public sewer map indicate any public pumping station within 50 metres (164.04 feet) of any
buildings within the property? Insured

2.6 Are any sewers or lateral drains serving, or which are proposed to serve the property, the subject of
an existing adoption agreement or an application for such an agreement? No

2.7 Has any Sewerage Undertaker approved or been consulted about any plans to erect a building or
extension on the property over or in the vicinity of a public sewer, disposal main or drain? No

2.8 Is any building which is, or forms part of the property, at risk of internal flooding due to overloaded
public sewers? Insured

2.9 Please state the distance from the property to the nearest boundary of the nearest sewage treatment
works Insured

Water
3.1 Is the property connected to mains water supply? Yes
3.2 Are there any water mains, resource mains or discharge pipes within the boundaries of the property? Yes

3.3 Is any water main or service pipe serving, or which is proposed to serve the property, the subject of
an existing adoption agreement or an application for such an agreement? No

3.4 Is this property at risk of receiving low water pressure or flow? Insured
3.5 What is the classification of the water supply for the property? See report
3.6 Is there a meter installed at this property? See report
3.7 Please include details of the location of any water meter serving the property See report

Charging
4.1.1 Who is responsible for providing the sewerage services for the property? Thames Water
4.1.2 Who is responsible for providing the water services for the property? Thames Water
4.2 Who bills the property for sewerage services? Thames Water
4.3 Who bills the property for water services? Thames Water
4.4 What is the current basis for charging for sewerage and/or water services at the property? See report

4.5 Will the basis for charging for sewerage and water services at the property change as a consequence
of a change of occupation? Insured

1 Arkwright Road, Reading, RG2 0LU
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Additional Questions

5.1 Is there a consent, on this property, to discharge Trade Effluent under S118 of the Water Industry
Act(1991) into the public sewerage system? See report

5.2 Is there a wayleave/easement agreement giving the sewerage undertaker the right to lay or maintain
assets or right of access to pass through private land in order to reach the Company's assets? See report

1 Arkwright Road, Reading, RG2 0LU
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Question 1.1

Where relevant, please include a copy of an extract from the public sewer map

A copy of an extract from the public sewer map is included in which the location of the property is identified

Guidance Notes:
Pipes that are shown on the public sewer map as sewers, disposal mains or lateral drains are
defined as those for which a Sewerage Undertaker holds statutory responsibility under the Water
Industry Act 1991. A Sewerage Undertaker is not generally responsible for rivers, water courses,
ponds, culverts or highway drains. If any of these are shown on the copy extract they are shown
for information only. Sewers or lateral drains indicated on the extract of the public sewer map as
being subject to an agreement under Section 104 of the Water Industry Act 1991 are not an 'as
constructed' record. It is recommended that these details are checked with the developer, if any.
Please note that following the private sewer transfer on 1 October 2011 there may be additional
public assets other than those shown on the public sewer map.

Question 1.2

Where relevant, please include a copy of an extract from the map of waterworks

A copy of an extract from the map of waterworks is included in which the location of the property is
identified

Guidance Notes:
Pipes that are shown on the map of waterworks as water mains, resource mains or discharge
pipes are defined as those for which a Water Undertaker holds statutory responsibility under the
Water Industry Act 1991. Water Undertakers are not responsible for private water mains or private
service pipes connecting the property to the public water main and do not hold details of these.
These may pass through land outside of the control of the seller, or may be shared with adjacent
properties. The buyer may wish to investigate whether separate rights or easements are needed
for their inspection, repair or renewal. The extract of the map of waterworks shows water mains in
the vicinity of the property. It should be possible to estimate the likely length and route of any
private water supply pipe connecting the property to the public water network.

Question 1.3

On the copy extract from the public sewer map, please show manhole cover, depth and invert levels
where the information is available

A copy of an extract from the map of waterworks is included in which the location of the property is
identified.

Guidance Notes:
The presence of any manhole covers included on the Public Sewer & Water Map are for indicative
purposes only and cannot be used to comment on the depth or invert levels if applicable. Please
refer to vendor or pre-contract documents and/or your own survey of the property for any further
information.

1 Arkwright Road, Reading, RG2 0LU
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Public Sewer & Water Map

© Crown copyright Land Registry. © Crown copyright and database rights 2023 Ordnance Survey AC0000819947

Public Combined Sewer Public Foul Sewer
Public Surface Water Sewer Abandoned Public Sewer
Water Pipes Sewer Publicly Maintained under Section 24 Public Health Act 1936
Section 104 Surface Water Sewer Section 104 Foul Sewer
Decommissioned Water

Public Sewage Pumping Station Manhole Cover
This map is provided by InfoTrack Ltd and must be used in conjunction with the search results attached. Please note, the boundary may have been
adjusted from the plan provided so that it reflects the National Polygon dataset provided by the Land Registry. This dataset covers all registered titles
(freehold and leasehold) in England and Wales and shows the indicative shape and position of each boundary. The information shown on the map is based
on data obtained directly from the water company and our current records. The position of any water company apparatus should be regarded as
approximate. Service pipes, private sewers and drains are generally not shown. This map should not be used for detailed design of any proposed works
and users of this map are strongly advised to commission their own survey of the area before carrying out any works to establish the actual position of all
apparatus.

1 Arkwright Road, Reading, RG2 0LU
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Question 2.1

Does foul water from the property drain to the public sewer?

Records indicate that foul water from the property does drain to a public sewer.

Guidance Notes:
The above answer is inferred from the proximity of a public sewer as indicated on the
enclosed map. If the inference is wrong, the attached Information Accuracy Indemnity
covers an adverse entry.
For confirmation, please refer to billing information, form TA6 or the Property Details Questionnaire
which confirms connection to mains drainage. Sewerage Undertakers are not responsible for
private drains and private sewers that connect the property to the public sewerage system, and do
not hold details of these. The property owner will normally have sole responsibility for private
drains serving the property and may have shared responsibility with other users if the property is
served by a private sewer which also serves other properties if not connected to the public
sewerage system. These may pass through land outside of the control of the seller and the buyer
may wish to investigate whether separate rights or easements are needed for their inspection,
repair or renewal. An extract from the public sewer map is enclosed. This will show known public
sewers and lateral drains in the vicinity of the property and it should be possible to estimate the
likely length and route of any private drains and/or private sewers connecting the property to the
public sewerage system. If foul water does not drain to the public sewerage system the property
may have private facilities in the form of a septic tank, cesspit or other type of treatment plant.

1 Arkwright Road, Reading, RG2 0LU
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Question 2.2

Does surface water from the property drain to the public sewer?

Records indicate that surface water from the property does drain to a public sewer.

Guidance Notes:
The above answer is inferred from the proximity of a public sewer as indicated on the
enclosed map. If the inference is wrong, the attached Information Accuracy Indemnity
covers an adverse entry.
For confirmation, please refer to billing information, form TA6 or the Property Details Questionnaire
which confirms connection to mains drainage. Sewerage Undertakers are not responsible for
private drains and private sewers that connect the property to the public sewerage system, and do
not hold details of these. The property owner will normally have sole responsibility for private
drains serving the property and may have shared responsibility with other users if the property is
served by a private sewer which also serves other properties. These may pass through land
outside of the control of the seller and the buyer may wish to investigate whether separate rights or
easements are needed for their inspection, repair or renewal. In some cases, Sewerage
Undertaker records do not distinguish between foul and surface water connections to the public
sewerage system. If on inspection the buyer finds that the property is not connected for surface
water drainage, the property may be eligible for a rebate of the surface water drainage charge.
Details can be obtained from the Water Company. An extract from the public sewer map is
enclosed. This will show known public sewers and lateral drains in the vicinity of the property and it
should be possible to estimate the likely length and route of any private drains and/or private
sewers connecting the property to the public sewerage system. If surface water does not drain to a
public sewer the property may have private facilities in the form of a soakaway or private
connection to a watercourse. Please note, the property may drain to a Sustainable Urban Drainage
System (SuDs), please refer to the Local Authority Search for further information.

Question 2.3

Is a surface water drainage charge payable?

Please refer to vendor or pre-contract documents and/or your own survey of the property

Guidance Notes:
Where surface water charges are payable but upon inspection the property owner believes that
surface water does not drain to the public sewerage system, an application can be made to the
Water Company to end surface water charges.

1 Arkwright Road, Reading, RG2 0LU
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Question 2.4

Does the public sewer map indicate any public sewer, disposal main or lateral drain within the boundaries
of the property?

The public sewer map indicates that there are public sewers, disposal mains or lateral drains within the
boundaries of the property. Please note, it has not always been a requirement for such public sewers,
disposal mains or lateral drains to be recorded on the public sewer map. It is therefore possible for
unidentified sewers, disposal mains or lateral drains to exist within the boundaries of the property.
However on 1 October 2011 private sewers were transferred into public ownership. There may therefore
be additional public sewers, disposal mains or lateral drains which are not recorded on the public sewer
map but which may prevent or restrict development of the property.

Guidance Notes:
The approximate boundary of the property has been determined by reference to the plan provided.
The presence of a public sewer, disposal main or lateral drain running within the boundary of the
property may restrict further development. The Sewerage Undertaker has a statutory right of
access to carry out work on its assets, subject to notice. This may result in employees of the
Company or its contractors needing to enter the property to carry out work. Any private sewers or
lateral drains which are indicated on the extract of the public sewer map as being subject to an
agreement under Section 104 of the Water Industry Act 1991 are considered to be not an 'as
constructed' record. It is recommended these details are checked with the developer.

Question 2.4.1

Does the public sewer map indicate any public sewage pumping station within the boundaries of the
property?

The public sewer map included indicates that there is no public sewage pumping station within the
boundaries of the property.

Guidance Notes:
The presence of a public sewage pumping station running within the boundary of the property may
restrict further development. The company has a statutory right of access to carry out work on its
assets subject to notice. Please note that private pumping stations built prior to 1 July 2011 which
serve more than one property and pump to the existing public sewer are eligible for transfer into
public ownership as of 1 October 2016. Pumping stations installed after 1 July 2011 remain the
responsibility of the homeowner unless they are the subject of an adoption agreement. Please note
that the Water Company may not have been made aware of all the pumping stations which meet
the adoption obligation criteria and therefore there may be pumping stations not recorded on the
public sewer map.

1 Arkwright Road, Reading, RG2 0LU
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Question 2.5

Does the public sewer map indicate any public sewer within 30.48 metres (100 feet) of any buildings within
the property?

The public sewer map indicates that there is a public sewer within 30.48 metres (100 feet) of a building
within the property. On 1 October 2011 private sewers were transferred into public ownership, there may
therefore be additional lateral drains and/or public sewers which are not recorded on the public sewer map
but are within 30.48 metres (100 feet) of a building within the property.

Guidance Notes:
Any private sewers or lateral drains which are indicated on the extract of the public sewer map as
being subject to an agreement under Section 104 of the Water Industry Act 1991 are not an 'as
constructed' record. It is recommended these details be checked with the developer. The presence
of a public sewer within 30.48 metres (100 feet) of any buildings within the property can result in
the Local Authority requiring a property to be connected to the public sewer. The measure is
estimated using the map provided and the water company records, between the building(s) within
the boundary of the property and the nearest public sewer.

Question 2.5.1

Does the public sewer map indicate any public pumping station within 50 metres (164.04 feet) of any
buildings within the property?

Not answered - This information is not available, if an answer had been available which was adverse at
the date of this report the Information Accuracy Indemnity attached would apply.

Guidance Notes:
The presence of a public sewage pumping station running within the boundary of the property may
restrict further development. The company has a statutory right of access to carry out work on its
assets subject to notice. Please note that private pumping stations built prior to 1 July 2011 which
serve more than one property and pump to the existing public sewer are eligible for transfer into
public ownership as of 1 October 2016. Pumping stations installed after 1 July 2011 will remain the
responsibility of the homeowner unless they are the subject of an adoption agreement. Please note
that the Water Company may not have been made aware of all the pumping stations which meet
the adoption obligation criteria and therefore there may be pumping stations not recorded on the
public sewer map.

1 Arkwright Road, Reading, RG2 0LU
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Question 2.6

Are any sewers or lateral drains serving, or which are proposed to serve the property, the subject of an
existing adoption agreement or an application for such an agreement?

Records indicate that sewers serving the property are not the subject of an existing adoption agreement or
an application for such an agreement.

Guidance Notes:
On 1 October 2011 all foul Section 104 sewers laid before 1 July 2011 were transferred into public
ownership, excluding those that discharge to a privately owned sewage treatment or collection
facility. All surface Section 104 sewers that do not discharge to a public watercourse were also
transferred. Water Companies' mapping records are currently being reviewed and updated and
may not yet reflect this change, therefore there may be additional public sewers, disposal mains or
lateral drains which are not yet recorded on the public sewer map or public sewers that still show
as Section 104 sewers.

Question 2.7

Has any Sewerage Undertaker approved or been consulted about any plans to erect a building or
extension on the property over or in the vicinity of a public sewer, disposal main or drain?

There are no records in relation to any approval or consultation about plans to erect a building or
extension on the property over or in the vicinity of a public sewer, disposal main or drain. However please
note the sewerage undertaker might not be aware of a building or extension on the property over or in the
vicinity of a public sewer, disposal main or drain. The attached Information Accuracy Indemnity covers
adverse entries at the date of this report where data is not available.

Guidance Notes:
Buildings or extensions erected over a public sewer, disposal main or lateral drain in contravention
of building controls or which conflict with the provisions of the Water Industry Act 1991 may have
to be removed or altered. On 1 October 2011 the majority of private sewers, disposal mains and
lateral drains, connected to the public network as of 1 July 2011, transferred to public ownership.
Therefore there may be formerly private sewers and lateral drains that have been built over,
however the sewerage undertaker may not have approved or been consulted about any plans to
erect a building or extension on the property or in the vicinity of these. Please also refer to vendor
or pre-contract documents and/or your own survey of the property.

1 Arkwright Road, Reading, RG2 0LU
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Question 2.8

Is any building which is, or forms part of the property, at risk of internal flooding due to overloaded public
sewers?

Not answered - If an answer had been available which was adverse at the date of this report the
Information Accuracy Indemnity attached would apply.

Guidance Notes:
A sewer is 'overloaded' when the flow from a storm is unable to pass through it due to a permanent
problem (eg. flat gradient, small diameter). Flooding as a result of temporary problems such as
blockage, siltation, collapses and equipment or operational failures are excluded. 'Internal flooding'
from public sewers is defined as flooding which enters a building or passes below a suspended
floor. For reporting purposes, buildings are restricted to those normally occupied and used for
residential, public, commercial, business or industrial purposes. 'At Risk' properties are those that
the Water Company is required to include in the Regulatory Register that is reported annually to
the Director General of Water Services. These are defined as properties that have suffered, or are
likely to suffer, internal flooding from public foul, combined or surface water sewers due to
overloading of the sewerage system more frequently than the relevant reference period (either
once or twice in ten years) as determined by the Company's reporting procedure. Flooding as a
result of storm events proven to be exceptional and beyond the reference period of one in ten
years are not included on the At Risk register. Properties may be at risk of flooding but not
included on the Register where flooding incidents have not been reported to the Company. Public
sewers are defined as those for which the company holds statutory responsibility under the Water
Industry Act 1991. It should be noted that flooding can occur from private sewers and drains which
are not the responsibility of the Company and therefore would be excluded from the report.

Question 2.9

Please state the distance from the property to the nearest boundary of the nearest sewage treatment
works

Not answered - If an answer had been available which was adverse at the date of this report the
Information Accuracy Indemnity attached would apply.

Guidance Notes:
The nearest sewage treatment works will not always be the sewage treatment works serving the
catchment within which the property is situated.

1 Arkwright Road, Reading, RG2 0LU
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Question 3.1

Is the property connected to mains water supply?

Records indicate that the property is connected to the mains water supply.

Guidance Notes:
The above answer is inferred from the proximity of a public water main as indicated on the
enclosed map. If the inference is wrong, the attached Information Accuracy Indemnity
covers an adverse entry.
For confirmation, please refer to billing information, form TA6 or the Property Details Questionnaire
which confirms connection to mains water, and information regarding whether a water meter is
installed. Details of private supplies are not kept by the Water Undertaker. We recommend the
situation is checked with the current owner of the property.

Question 3.2

Are there any water mains, resource mains or discharge pipes within the boundaries of the property?

The map of waterworks does indicate water mains, resource mains or discharge pipes within the
boundaries of the property.

Guidance Notes:
The approximate boundary of the property has been determined by reference to the plan provided.
The presence of public water main, resource main or discharge pipe within the boundary of the
property may restrict further development within it. Water Undertakers have a statutory right of
access to carry out work on their assets, subject to notice. This may result in employees of the
Company or its contractors needing to enter the property to carry out work.

Question 3.3

Is any water main or service pipe serving, or which is proposed to serve the property, the subject of an
existing adoption agreement or an application for such an agreement?

Records indicate that water mains or service pipes serving the property are not the subject of an existing
adoption agreement or an application for such an agreement.

Guidance Notes:
Where the property is part of a very recent or ongoing development and the water mains and
service pipes are not the subject of an adoption application, buyers should consult with the
developer to confirm that the Water Undertaker will be asked to provide a water supply to the
development or to ascertain the extent of any private water supply system for which they will hold
maintenance and renewal liabilities.

1 Arkwright Road, Reading, RG2 0LU
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Question 3.4

Is this property at risk of receiving low water pressure or flow?

Not answered - If an answer had been available which was adverse at the date of this report the
Information Accuracy Indemnity attached would apply.

Guidance Notes:
'Low water pressure' means water pressure below the regulatory reference level which is the
minimum pressure when demand on the system is not abnormal.

Question 3.5

What is the classification of the water supply for the property?

To check the average water hardness of water supplied to the property please visit
https://www.thameswater.co.uk/help-and-advice/water-quality/Check-the-water-quality-in-your-area

Guidance Notes:
The hardness of water depends on the amount of calcium in it - the more it contains the harder the
water is. There is no UK or European standard set for the hardness of drinking water. More
information on water hardness can be found on the Drinking Water Inspectorates' website:
http://www.dwi.gov.uk
If the property is in a hard water area, you may wish to refer to the vendor or pre-contract
documents and/or your own survey of the property to establish if a water softener has been
installed.

Question 3.6

Is there a meter installed at this property?

Please refer to vendor or pre-contract documents and / or your own survey of the property. For further
information regarding the water meter serving this property please contact:

Thames Water Utilities Limited, Clearwater Court, Reading, RG1 8DB
Tel: 0845 9200 888
www.thameswater.co.uk

1 Arkwright Road, Reading, RG2 0LU
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Question 3.7

Please include details of the location of any water meter serving the property

Please refer to vendor or pre-contract documents and / or your own survey of the property. For further
information regarding the water meter serving this property please contact:

Thames Water Utilities Limited, Clearwater Court, Reading, RG1 8DB
Tel: 0845 9200 888
www.thameswater.co.uk

1 Arkwright Road, Reading, RG2 0LU

page 11 of 15 © InfoTrack Ltd

file:///tmp/www.thameswater.co.uk


Question 4.1.1

Who is responsible for providing the sewerage services for the property?

Please refer to vendor or pre-contract documents and / or your own survey of the property. The Sewerage
Undertakers for the area are:

Thames Water Utilities Limited, Clearwater Court, Reading, RG1 8DB 
Tel: 0845 9200 888 
www.thameswater.co.uk

Question 4.1.2

Who is responsible for providing the water services for the property?

Please refer to vendor or pre-contract documents and / or your own survey of the property. The Water
Undertakers for the area are:

Thames Water Utilities Limited, Clearwater Court, Reading, RG1 8DB 
Tel: 0845 9200 888 
www.thameswater.co.uk 

Question 4.2

Who bills the property for sewerage services?

Thames Water Utilities Limited, Clearwater Court, Reading, RG1 8DB 
Tel: 0845 9200 888 
www.thameswater.co.uk 

Guidance Notes:
Please note that if you live in an area where different water companies provide your sewage and
clean water service, you may be billed by one company for both services.

Question 4.3

Who bills the property for water services?

Thames Water Utilities Limited, Clearwater Court, Reading, RG1 8DB 
Tel: 0845 9200 888 
www.thameswater.co.uk

Guidance Notes:
Please note that if you live in an area where different water companies provide your sewage and
clean water service, you may be billed by one company for both services.

1 Arkwright Road, Reading, RG2 0LU
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Question 4.4

What is the current basis for charging for sewerage and/or water services at the property?

Water and sewerage companies' full charges are set out in their charges schemes which are available
from the company free of charge upon request.

Guidance Notes:
The Water Industry Act 1991 Section 150, The Water Resale Order 2001 provides protection for
people who buy their water or sewerage services from a person or company instead of directly
from a water or sewerage company.

The average household bill is, by definition, an average across all customers. Readings taken from
a water meter are used to calculate metered sewerage charges, the volume charge for sewerage
services is usually based on a percentage of total water supplied. To view the above information in
full please visit the Office of Water Services (OFWAT) Website: http://www.ofwat.gov.uk Water and
Sewerage Companies full charges are set out in their charges schemes which are available from
the Company free of charge upon request.

Question 4.5

Will the basis for charging for sewerage and water services at the property change as a consequence of a
change of occupation?

Not answered - If an answer had been available which was adverse at the date of this report the
Information Accuracy Indemnity attached would apply.

Guidance Notes:
The Company may install a meter at the premises where a buyer makes a change of use of the
property or where the occupier uses water for watering the garden, other than by hand (this
includes the use of sprinklers) or automatically replenishing a pond or swimming pool with a
capacity greater than 10,000 litres.

1 Arkwright Road, Reading, RG2 0LU
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Question 5.1

Is there a consent, on this property, to discharge Trade Effluent under S118 of the Water Industry
Act(1991) into the public sewerage system?

Please refer to vendor or pre-contract documents and / or your own survey of the property. The Sewerage
Undertakers for the area are:

Thames Water Utilities Limited, Clearwater Court, Reading, RG1 8DB 
Tel: 0845 9200 888 
www.thameswater.co.uk

Guidance Notes:
If a Trade effluent consent applies to the premises which are the subject of this search, it is for the
applicant to satisfy itself as to the suitability of the consent for its client's requirements. The
occupier of any trade premises in the area of a sewerage undertaker may discharge any trade
effluent proceeding from those premises into the undertaker's public sewers if he does so with the
undertaker's consent. If, in the case of any trade premises, any trade effluent is discharged without
such consent or other authorisation, the occupier of the premises shall be guilty of an offence.
Please note any existing consent is dependent on the business being carried out at the property
and will not transfer automatically upon change of ownership.

Question 5.2

Is there a wayleave/easement agreement giving the sewerage undertaker the right to lay or maintain
assets or right of access to pass through private land in order to reach the Company's assets?

Please refer to vendor or pre-contract documents and / or your own survey of the property. The Sewerage
Undertakers for the area are:

Thames Water Utilities Limited, Clearwater Court, Reading, RG1 8DB 
Tel: 0845 9200 888 
www.thameswater.co.uk

Guidance Notes:
This question relates only to private agreements between the water company acting in a private
capacity and a landowner. Such contracts may often be part of a conveyance or land transfer, or a
deed of grant of easement. If there is no formal easement, then a sewer or water main may have
been constructed following the service of notice under the provisions of the Public Health Act
1936, Water Act 1945,Water Act 1989 or Water Industry Act 1991 as applicable. The company
does not hold copies of these notices. However, in the absence of evidence to the contrary there is
a legal presumption that all matters were properly dealt with. All rights and obligations relating to
sewers and water mains are now covered by the Water Industry Act 1991. Where rights exist at
the boundary of the property, but we are not sure of the exact correlation, we will answer “Yes” to
this question. A documentary right can exist even if the physical asset itself has not yet been laid,
or has been moved, or removed. Likewise, the position of the right and of the asset may differ.
Information obtainable from physical inspection (including Trial Bore Holes) overrides information
contained in the report.

1 Arkwright Road, Reading, RG2 0LU
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Glossary
‘the 1991 Act’ means the Water Industry Act 
1991[61]

‘the 2000 Regulations’ means the Water Supply 
(Water Quality) Regulations 2000[62]

‘adoption agreement’ means an agreement made 
or to be made under Section 51A(1) or 104(1) of the 
1991 Act[64]

‘discharge pipe’ means a pipe which discharges 
are made or are to be made under Section 165(1) of 
the 1991 Act

‘disposal main’ means (subject to section 219(2) of 
the 1991 Act) any outfall pipe or other pipe which - 
(a) is a pipe for the conveyance of effluent to or from 
any sewage disposal works, whether of a Sewerage 
Undertaker or of any other person; and (b) is not a 
public sewer

‘drain’ means (subject to Section 219(2) of the 1991 
Act) a drain used for the drainage of one building or 
of any buildings or yards appurtenant to buildings 
within the same curtilage

‘lateral drain’ means - (a) that part of a drain which 
runs from the curtilage of a building (or buildings or 
yards within the same curtilage) to the sewer with 
which the drain communicates or is to communicate; 
or (b) (if different and the context so requires) the 
part of a drain identified in a declaration of vesting 
made under Section 102 of the 1991 Act or in an 
agreement made under Section 104 of that Act[65]

‘map of waterworks’ means the map made 
available under Section 198(3) of the 1991 Act[67] in 
relation to the information specified in subsection 
(1A)

‘private sewer’ means a pipe or pipes which drain 
foul or surface water, or both, from premises, and 
are not vested in a Sewerage Undertaker

‘public sewer’ means, subject to Section 106(1A) of 
the 1991 Act[68], a sewer for the time being vested 
in a Sewerage Undertaker in its capacity as such, 
whether vested in that Undertaker - (a) by virtue of a 
scheme under Schedule 2 to the Water Act 1989[69]; 
(b) by virtue of a scheme under Schedule 2 to the 
1991 Act[70]; (c) under Section 179 of the 1991 
Act[71]; or (d) otherwise; ‘public sewer map’ means 
the map made available under Section 199(5) of the 
1991 Act[72]

‘resource main’ means (subject to Section 219(2) of 
the 1991 Act) any pipe, not being a trunk main, 
which is or is to be used for the purpose of - (a) 
conveying water from one source of supply to 
another, from a source of supply to a regulating 
reservoir or from a regulating reservoir to a source of 
supply; or (b) giving or taking a supply of water in 
bulk

‘sewerage services’ includes the collection and 
disposal of foul and surface water and any other 
services which are required to be provided by a 
Sewerage Undertaker for the purpose of carrying out 
its functions

‘Sewerage Undertaker’ means the company 
appointed to be the Sewerage Undertaker under 
Section 6(1) of the 1991 Act for the area in which the 
property is or will be situated

‘surface water’ includes water from roofs and other 
impermeable surfaces within the curtilage of the 
property

‘water main’ means (subject to Section 219(2) of 
the 1991 Act) any pipe, not being a pipe for the time 
being vested in a person other than the Water 
Undertaker, which is used or to be used by a Water 
Undertaker or licensed water supplier for the 
purpose of making a general supply of water 
available to customers or potential customers of the 
Undertaker or supplier, as distinct from for the 
purpose of providing a supply to particular 
customers

‘water meter’ means any apparatus for measuring 
or showing the volume of water supplied to, or of 
effluent discharged from any premises

‘water supplier’ means the company supplying 
water in the water supply zone, whether a Water 
Undertaker or licensed water supplier

‘water supply zone’ in relation to a calendar year, 
means the names and areas designated by a Water 
Undertaker within its area of supply that are to be its 
water supply zones for that year

‘Water Undertaker’ means the company appointed 
to be the Water Undertaker under Section 6(1) of the 
1991 Act for the area in which the property is or will 
be situated. In this Report, references to a pipe, 
including references to a main, a drain or a sewer, 
shall include references to a tunnel or conduit which 
serves or is to serve as the pipe in question and to 
any accessories for the pipe.
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Information for Buyers
This section is a guide to the content of the regulated drainage and water search result. It should 
be read in association with the main report. This information should not be considered as legal 
advice and you should check with your conveyancer if you have any concerns about the search 
results.

 

Map of Public Sewers/Waterworks

Sewer & Water Maintenance

Sewers

What is a Map of Public 
Sewers or Map of 
Waterworks?

Water companies maintain maps of sewers and water pipes for which 
they are responsible. Most but not all sewer and water pipes within an 
individual property boundary are the property owner’s responsibility. 

Are all Sewer & Water 
Pipes publicly 
maintained?

Sewer & Water Pipes can be either publicly or privately maintained. If 
they are publicly maintained, the local Sewerage or Water undertaker 
is responsible for repairs and maintenance. As from 1 October 2011 
most lateral drains (see glossary) are now owned and maintained by 
the sewerage undertaker.

Sewerage Undertakers are not responsible for any private drains and 
private sewers that connect the property to the public sewerage 
system, and do not hold details of these.

The property owner will normally have sole responsibility for private 
drains and water pipes serving the property.

What is a Foul Water 
Sewer?

Foul sewers/drains take foul sewage (waste from toilets, bathrooms 
and kitchens etc) away from your property. 

What is a Surface Water 
Sewer?

Surface water sewers/drains take surface water (rainwater) away from 
your property (includes water from roofs and other impermeable 
surfaces within the curtilage of the property).

In some cases, Sewerage Undertaker records do not distinguish 
between foul and surface water connections to the public sewerage 
system. If on inspection the buyer finds that the property is not 
connected for surface water drainage, the property may be eligible for 
a rebate of the surface water drainage charge. Details can be obtained 
from the Water Company. 

What is a Combined 
Sewer?

Combined sewers carry both foul sewage and surface water away from 
your property.
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Adoption Agreement

Water Pipes

Information

What does it mean if a 
sewer is subject to a 
Section 104 adoption 
agreement? 

With new developments, the developer will typically lay new sewers 
which are ‘subject to adoption’. Purchasers of new homes will want to 
know whether or not the property will eventually be connected to a 
public sewer. The adoption of private sewers and drains by the 
Sewerage Undertaker is subject to the developer complying with the 
terms of the adoption agreement made under the provisions of Section 
104 of the Water Industry Act 1991. For newly built properties, where 
the property is part of a very recent or on-going development and the 
sewers are not the subject of an adoption application, buyers should 
consult with the developers to ascertain the extent of private drains & 
sewers for which they will hold maintenance & renewal liabilities. 

Why do I need to know if 
there is a public foul 
sewer within 30.48 
metres (100 feet) of any 
buildings within the 
property?

If foul water from the property does not drain to a public sewer, the 
presence of a public foul sewer within 30.48 metres (100 feet) of any 
buildings within the property can result in the local authority requiring 
the property to be connected to a public sewer if the existing 
arrangements are unsatisfactory.

What are Water Pipes? Water pipes (water mains, resource mains or discharge pipes) supply 
clean water to a property. The pipework can be either publicly or 
privately maintained. Water Undertakers are not responsible for private 
water mains or private service pipes connecting the property to the 
public water main and do not hold details of these. These may pass 
through land outside of the control of the seller, or may be shared with 
adjacent properties. The buyer may wish to investigate whether 
separate rights or easements are needed for their inspection, repair or 
renewal. If the property is not connected to mains water supply we 
recommend the situation is checked with the current owner of the 
property. Details of private supplies are not kept by the Water 
Undertaker.

What does it mean if 
there are public water 
pipes or public sewers 
within the boundary of 
the property?

The presence of public water pipes or public sewers within the 
boundary of the property may restrict further development. The Water 
and/or Sewerage Undertaker also has a statutory right of access to 
carry out work on its assets, subject to notice. This may result in 
employees of the Water Company or Sewer Undertaker or its 
contractors needing to enter the property to carry out work. The 
approximate boundary of the property has been determined by 
reference to the plan provided.

What is meant by the 
Private Sewer Transfer?

On 1 October 2011, the responsibility for many private sewers and 
lateral drains, which drain to a public sewer and may be located both 
within and beyond the property boundary, transferred to the water and 
sewerage companies.

The water and sewerage companies are currently undertaking an 
exercise to map these new public sewers and lateral drains. In the 
meantime however there may be additional public assets not shown on 
the public sewer map enclosed herein.

For further information visit:



http://www.ofwat.gov.uk/households/supply-and-standards/supply-
pipes/

The following diagram illustrate an example of the impact of the new 
drainage arrangements:

 

 

What is Trade
Effluent?

Trade effluent is liquid waste produced as part of a business, trade or
industrial process. This excludes surface water and domestic sewage,
for example produced from toilets and washrooms. If trade effluent is
discharged to the foul sewer, you must have consent from the water
company.

What are
Wayleaves &
Easements?

These legal rights provide utility companies with access to private
land to install and maintain cabling and piping in return for some form
of payment. For development projects, this would normally be agreed
between a utility company (network operator) and the developer.
However, where the incoming services need to cross adjoining land,
not owned by the developer, utility companies usually expect the de-
veloper to negotiate Wayleaves or Easements directly with the
landowner.
Generally speaking, landowners and utility companies choose
between either annual payments through a Wayleave or a one-off
payment through an Easement.

© InfoTrack Ltd

What is a manhole? A manhole is a covered vertical hole in the ground, pavement or road
above the underground sewer pipeline. If there is any leakage or
blockage in the underground sewer pipeline, the sanitary worker can
go down a manhole, up to these sewer pipelines for cleaning or any
repair.

Sustainable Urban Drainage System (SuDs) are designed to drain 
surface water from a property or site in a natural more sustainable way, 
than through conventional networks of pipes and sewers, to local 
watercourses. SuDS slow down surface water run-off and reduce the 
risk of flooding, particularly during heavy rain. They also improve water 
quality and reduce the risk of pollution that can happen when foul 
sewers are overwhelmed by surface water, leading to dirty water being 
released into rivers.

Sustainable Urban Drainage System (SuDS)
What are Sustainable 
Urban Drainage 
Systems (SuDS)?

http://www.ofwat.gov.uk/households/supply-and-standards/supply-pipes/
http://www.ofwat.gov.uk/households/supply-and-standards/supply-pipes/
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Unanswered Questions
Why are certain 
questions not answered 
within this report?

This report is compiled using publicly available information (as defined 
by the Water Industry Act 1991). Where data is not publicly available, 
we provide an insurance policy (see attached). Where we infer certain 
answers (Q2.1, 2.2 and 3.1) we refer you to alternative sources of 
information, including billing information, form TA6 or the Property 
Details Questionnaire which confirms connection to mains drainage, if 
a septic tank is installed, and information regarding whether a water 
meter is installed. If both our inference and the form TA6, the Property 
Details Questionnaire or billing information are incorrect, then our 
insurance policy would apply. 

Sustainable Urban Drainage System (SuDS)
What are Sustainable 
Urban Drainage 
Systems (SuDS)?

Sustainable Urban Drainage System (SuDs) are designed to drain 
surface water from a property or site in a natural more sustainable way, 
than through conventional networks of pipes and sewers, to local 
watercourses. SuDS slow down surface water run-off and reduce the 
risk of flooding, particularly during heavy rain. They also improve water 
quality and reduce the risk of pollution that can happen when foul 
sewers are overwhelmed by surface water, leading to dirty water being 
released into rivers.



Complete pre-contractual and contractual information on this policy is provided in other documents

WHAT IS THIS TYPE OF INSURANCE? 
REGULATED DRAINAGE AND WATER SEARCH INFORMATION ACCURACY INDEMNITY POLICY (Block)

WHAT IS INSURED?

 The defect as described in the Defect section of the Policy Schedule and which arises from your use and ownership of 
the Property as described in the Policy Schedule.

 In the event there is an Adverse Entry affecting the Property on the Policy Date directly arising from the Search which 
materially affects the market value of the Property as detailed in the Defect ("Claim") then we will, subject to your 
compliance with the terms and conditions of this policy, pay under this policy for those losses and costs which are set out 
in the Cover section of the Policy Schedule.

WHAT IS NOT INSURED?

 Any amount higher than the Limit of Indemnity under the Policy Schedule.

 All matters set out under the Exclusions section of the Policy Schedule. 

 Any claim made either by you and/or a third party against you which is not set out in the Cover section of the Policy 
Schedule. 

ARE THERE ANY RESTRICTIONS ON COVER?

! In deciding to accept this policy in exchange for the premium and in setting the terms and premium, we have relied on 
the information given by you (or anyone acting on your behalf).  You must ensure that, when answering any questions 
asked by us, any information provided is accurate and complete.  

! If you deliberately or recklessly provide us with false or misleading information, we may treat this policy as if it never 
existed and decline all claims.  If you provide us with false or misleading information carelessly, we may: 

o treat this Policy as if it had never existed, and refuse to pay all claims and return the premium paid.  However, 
we may only do so if we would not otherwise have provided you with insurance cover at all; 

o amend the terms of this policy, and apply the amended terms as if they were already in place, if a Claim has 
been adversely affected by your carelessness;

o reduce the amount we will pay on a Claim in the proportion the premium you paid bears to the premium we 
would have charged for this policy; or

o take a similar proportionate action.

! We, or anyone acting on our behalf, will write to you if we intend to treat this policy as if it had never existed, or amend 
the terms of this policy.

! If you become aware that the information given to us is inaccurate, you must inform us as soon as practicable.

REGULATED DRAINAGE AND WATER SEARCH INFORMATION ACCURACY INDEMNITY 
POLICY (BLOCK)
INSURANCE PRODUCT INFORMATION DOCUMENT 

Company: Stewart Title Limited
Stewart Title Limited is a title insurance company authorised by the Prudential Regulation Authority and regulated by the Financial Conduct 
Authority and the Prudential Regulation Authority. Registered in England and Wales No 2770166. Registered office address: 11 Haymarket, 
London  SW1Y 4BP



WHERE AM I COVERED?

This policy covers you for the Property specified in the Policy Schedule. 

WHAT ARE MY OBLIGATIONS?

― You, or anyone acting on your behalf, must not:

o disclose the existence of this policy to any third party other than prospective purchasers, lenders, lessees and 
their legal advisers without our prior written consent

o take or fail to take action which results in a Claim as this may prejudice your position and void this policy

o take any steps to settle a Claim without our prior written consent.

― On becoming aware of any potential or actual Claim, you will:

o provide written notice and details to us at our registered office address immediately of all known facts including 
all communications, correspondence and all court documents.

o not admit any liability whatsoever or take steps to compromise or settle the Claim, without our written consent.

o provide all information and assistance that we and/or any party professional or otherwise acting on our behalf 
requires at your own expense doing everything reasonably practicable with our prior written consent to minimise 
any loss.

― You will not make any

o admission, promise of payment or indemnity

o application to a court, Upper Tribunal (Land Chamber) or the Land Registry without our written consent 

WHEN AND HOW DO I PAY?

You do not make any payments to us directly. Your professional advisors who arranged and recommended the cover to 
you will tell you how and when to pay.   

WHEN DOES THE COVER START AND END? 

Your cover will begin on the Policy Date which is set out in the Policy Schedule.  The dates of cover are specified on the 
Policy Schedule.

HOW DO I CANCEL THE CONTRACT? 

This policy can be cancelled by contacting us within 14 days of the Policy Date, provided all interested parties (such as 
lenders holding a mortgage or charge on the Property) consent to cancellation.  If you wish to cancel this policy, please 
write (quoting your policy number) to ‘The Underwriting Manager’ at our registered address or email to 
Quotes@stewart.com.

We may at our discretion charge you for the time that you have been on cover including Insurance Premium Tax.

Any refund of premium will be made to the party who paid the premium.

mailto:STLEnquiry@stewart.com


BASIS OF COVER

The Insured has paid or agreed to pay the Premium for this indemnity cover.

The Insured agrees to comply with the terms and conditions of the policy.  Failure by the Insured to comply can lead to 
invalidation of the policy in whole or in part or reduce the amount of any Claim subsequently made.

Signed for and on behalf of Stewart Title Limited

Steven Lessack
CEO, Stewart Title Limited

Authorised Signatory



POLICY SCHEDULE 

POLICY NUMBER
298288

PROPERTY
Each property which is noted on the bordereau

POLICY DATE 
As referred to on the bordereau per Property

LIMIT OF INDEMNITY
See Additional Policy Clause(s) section below

POLICY TERM
In Perpetuity from the Policy Date

PREMIUM
See Additional Policy Clause(s) section below

THE INSURED
The party purchasing the Property at the Policy Date and any bank, building society or other similar lending institution holding 
a mortgage or charge on the Property('the Lender') whether as a result of the purchase or as the result of the owner of the 
Property remortgaging it to the Lender 

THE INSURER
STEWART TITLE LIMITED - (Company Reg 2770166), 11 Haymarket, London  SW1Y 4BP

THE DEFECT
The Insured has been provided with a Regulated Drainage and Water Search ('the Search') by the Organisation which may 
contain an Adverse Entry which materially affects the market value of the Property.

INSURED USE
Continued use of the Property for commercial uses as in existence at the Policy Date

EXCLUSION(S)
Any Claim arising from or relating to:
(i) any matter revealed in any other searches made available to the Insured or anyone acting on the Insured’s behalf prior to 
the Policy Date 
(ii) any matter otherwise known to the Insured or anyone acting on the Insured’s behalf prior to the Policy Date
(iii) consequential loss
(iv) environmental pollution or contamination matters (including but not limited to the Environmental Protection Act 1990 and/or 
the Water Industry Act 1991)
(v) any matter where the Insured or their legal advisors have not followed or acted upon the guidance notes provided in the 
Search

ADDITIONAL POLICY CLAUSE(S)
Definitions:-
Adverse Entry - Any matter or matters which would have been disclosed in the Search and which were in existence on or before 
the Policy Date which adversely affect the market value of the Property but which were not disclosed in the Search due to:- 
(i) the absence in the Search of answers to questions 1.3, 2.5.1, 2.7, 2.8, 2.9, 3.3, 3.4, 4.5, 5.1 and 5.2  and/or
(ii) incorrect information being given to the Organisation by the statutory authority or authorities responsible for maintaining the 
registers forming the subject matter of the Search and/or
(iii) incorrect information being given by the  Organisation to the Insured in respect of Questions 2.1, 2.2, 2.4.1 and 3.1.where the 
Organisation has interpreted data obtained from the statutory authority or authorities responsible for maintaining the registers but 
that interpretation is incorrect due to the negligence of, or an error by, the Organisation.
Organisation - Infotrack Limited
Regulated Search - A search requested by or on behalf of the Insured in the course of a purchase or remortgage transaction 
relating to the Property in response to which the Organisation in accordance with the Council of Property Search Organisations’ 
search code has undertaken enquiries and provided a report upon which  the Insured relies.
 
LIMIT OF INDEMNITY
(Up to £ per Property)

PREMIUM
(£ inclusive of I.P.T)

£ 2,000,000.00 £ 0.75
 



This policy document and the bordereau form the basis of the Insured's policy, and the contract between the Insured 
and the Insurer.  Please read the documents and keep them safe. 

COVER
In the event there is an Adverse Entry affecting the Property on the Policy Date directly arising from the Search which materially 
affects the market value of the Property as detailed in the Defect (“Claim”) the Insurer will indemnify the Insured against: 

a. The cost of remedying the Adverse Entry (including but not limited to the provision of a further indemnity policy to cover the 
specific risk(s) revealed by the Adverse Entry) and/or any sums paid pursuant to any voluntary settlement or compromise of a 
Claim with the prior written consent of the Insurer or any final order, decision, judgment or permanent injunction awarded against 
the Insured to free the Property from the Claim 
b. Reduction in the market value of the Property used in accordance with the Insured Use the market value being the average of 
the estimates of two independent Valuers of the market value of the Property as defined from time to time in the guidelines issued 
by the Royal Institute of Chartered Surveyors at the date of a final order, decision, judgment or permanent injunction awarded 
against the Insured, or where the Insurer otherwise accepts liability, and being the difference between the market value of the 
Property as at the Policy Date on the assumption the Adverse Entry is unenforceable and the market value of the Property as at 
the Policy Date to the extent the Adverse Entry is held to be enforceable 
c. Any shortfall in the amount required to discharge the outstanding debt under the mortgage or charge where the Insured is a 
mortgagee and exercises its rights under the mortgage or charge, or where the Insurer otherwise accepts liability. 
d. Any damages or compensation (including costs and expenses) awarded against the Insured in any proceedings brought 
against the Insured or agreed in any voluntary settlement or compromise of a Claim with the prior written consent of the Insurer 
e. All other costs and expenses incurred by the Insured with the prior written consent of the Insurer including the costs of the 
Insurer in defending or settling the Claim on the Insured’s behalf

GENERAL PROVISIONS
a. Any act or omission by the Insured, or anyone acting on the Insured’s behalf, which in whole or in part induces a Claim under 

the policy may prejudice the Insured’s position and could invalidate the policy in whole or in part or reduce the amount of any 
Claim.

b. The Insurers liability under this policy will not exceed the Limit of Indemnity (as increased by the Inflation Provision if 
applicable).

c. This policy shall be governed by and construed in accordance with the law of England and Wales and is subject to the 
jurisdiction of the courts of England and Wales.

d. The policy and any endorsement issued in respect of it are one contract and shall be read together.
e. The insured will not be entitled to abandon the Property to the Insurer.
f. Your information may be used for the purposes of insurance administration by the Insurer, its associated companies, by 

reinsurers and your intermediary.  It may be disclosed to regulatory bodies for the purposes of monitoring and/or enforcing the 
Insurer’s compliance with any regulatory rules/codes.

g. Your information may also be used for offering renewal, research and statistical purposes and crime prevention.  It may be 
transferred to any country, including countries outside the European Economic Area for any of these purposes and for 
systems administration.  Where this happens, we will ensure that anyone to whom we pass your information agrees to treat 
your information with the same level of protection as if we were dealing with it.

h. If you give us information about another person, in doing so you confirm that they have given you permission to provide it to us 
to be able to process their personal data (including any sensitive personal data) and also that you have told them who we are 
and what we will use their data for, as set out in this notice.

i. In the case of personal data, with limited exceptions, and on payment of the appropriate fee, you have the right to access and 
if necessary rectify information held about you.

NON INVALIDATION
The interest in this policy of any Insured will not be invalidated by a breach of the policy terms or conditions by any other party, 
unless
a. Such party acted on the Insured’s behalf or with the Insured’s knowledge and consent
b. Where the Insured is a successor in title, they had knowledge of a breach of the policy terms or conditions or of previous non-

disclosure or misrepresentation to the Insurer.

IMPORTANT CONDITIONS
In respect of each Property:-

a. In deciding to accept this policy in exchange for the Premium and in setting the terms and premium, the Insurer has relied on 
the assumptions made being correct and any information given by the Insured (or anyone acting on the Insured's behalf).  
The Insured must ensure that, when answering any questions asked by the Insurer, any information provided is accurate and 
complete and the Insurer is informed of any assumptions which cannot be met.  

b. If the Insured deliberately or recklessly provides the Insurer with false or misleading information, the Insurer may treat this 
policy as if it never existed and decline all claims.  



c. If the Insured provides the Insurer with false or misleading information carelessly, the Insurer may: 
a. treat this policy as if it had never existed, and refuse to pay all claims and return the premium paid.  However, the 

Insurer may only do so if it would not otherwise have provided the Insured with insurance cover at all; 
b. amend the terms of this insurance, and apply the amended terms as if they were already in place, if a claim has 

been adversely affected by the Insured's carelessness;
c. reduce the amount the Insurer will pay on a claim in the proportion the premium the Insured has paid bears to the 

premium the Insurer would have charged for the policy; or
d. take a similar proportionate action.

The Insurer, or anyone acting on the Insurer's behalf, will write to the Insured if the Insurer intends to treat this policy 
as if it had never existed, or amend the terms of the policy.

d. If the Insured becomes aware that the information given to the Insurer is inaccurate, the Insured must inform the Insurer as 
soon as practicable. 

e. The Insured (or anyone acting on the Insured’s behalf) shall not at any time disclose the existence of this policy to any third 
party other than bona fide prospective purchasers, their lenders, lessees and respective legal advisers without the Insurers 
written consent

f. The Insured shall not discuss the Defect with any party without the Insurer’s written consent, who, it is reasonable to believe 
can as a result of the discussion make a Claim.

g. A bordereau is provided to the Insurer by the Policyholder in Excel format setting out the address of the Property, the Limit of 
Indemnity (being the purchase price of the Property) and the Policy Date (being the date of exchange of contracts for the 
purchase of the Property by the Insured) and that the bordereau is sent to the Insurer at the Insurer’s Address within 14 days 
of the month end following the Policy Date and payment for all properties listed on the bordereau paid either by cheque 
payable to Stewart Title Limited or by BACS to HSBC Bank Plc, 60 Queen Victoria Street, London EC4N 4TR Account Name: 
Stewart Title Premium Collection Account, Sort Code 40-05-30, Account Number: 94573269 Reference: 298288

In respect of Conditions e, f and g above where the Insured fails to comply with these conditions the Insurer’s liability under this 
policy may be limited to the extent the Insurer is compromised by any breach of these conditions

COMPLAINTS PROCEDURE
Any complaint should be raised in the first instance with our General Counsel by

 Writing to the General Counsel at the Insurer’s Address
 Telephoning 0207 010 7820

Details of our complaints handling procedure are available by contacting our General Counsel. 

If we are unable to resolve your complaint to your satisfaction, you may have the right to refer your complaint to the Financial 
Ombudsman Service at Exchange Tower, London E14 9SR.  The Financial Ombudsman Service website is http://www.financial-
ombudsman.org.uk/.

The existence, and your use of, this complaints process is without prejudice to your other rights under this policy and your rights in 
law.

RIGHT TO CANCEL POLICY
This Policy can be cancelled by contacting us within 14 days of the policy date, provided all interested parties (such as lenders 
holding a mortgage or charge on the Property) consent to cancellation.  If you wish to cancel this policy, please write (quoting your 
policy number) to ‘The Underwriting Manager’ at the Insurer’s Address.

We may at our discretion charge you for the time that you have been on cover including Insurance Premium Tax.

Any refund of premium will be made to the party who paid the premium.

CLAIMS CONDITIONS
On becoming aware of any potential or actual Claim, the Insured will:
a. provide written notice and details to the Insurer at the Insurer’s Address immediately of all known facts including all 

communications, correspondence and all court documents.
b. not admit any liability whatsoever or take steps to compromise or settle the Claim, without the written consent of the Insurer.
c. provide all information and assistance that the Insurer and/or any party professional or otherwise acting on the Insurer’s behalf 

require at the Insured’s own expense doing everything reasonably practicable with the Insurer’s prior written consent to 
minimise any loss.

The Insured will not make any
a. admission, promise of payment or indemnity
b. application to a court, Upper Tribunal (Land Chamber) or the Land Registry without the written consent of the Insurer

DEALING WITH THE CLAIM



a. In dealing with the Claim the Insurer will at its discretion and cost be entitled to (whether or not the Insurer is liable under this 
policy):-
i. take or defend proceedings in any court or tribunal in the name of the Insured in any proceedings including the right to 

abandon or submit to judgment
ii. exercise, in the name of the Insured, any rights or remedies available to the Insured in any proceedings including the right 

to abandon or submit to judgment
iii. compromise, settle or compound the Claim and deal in such manner as it thinks fit
iv. pay at any time to the Insured the amount of the Limit of Indemnity (as increased by the Inflation Provision if applicable) or 

any lesser amount for which the Claim can be settled and then relinquish control of and have no further involvement with 
the Claim.

b. The Insurer shall be under no obligation to pay the proceeds of any Claim paid under this Policy to any party other than the 
Insured and that the proceeds of any Claim shall be incapable of assignment.

c. If, at the time of the Claim, there is other insurance (whether incepted by the Insured or any other party) under which the 
Insured may be entitled to make a Claim, either wholly or partly in respect of the same interest or risk covered by this policy, 
the Insurer will not be liable to pay or contribute more than their rateable proportion of the Claim.

d. If the Insured shall make any Claim knowing the same to be false or fraudulent, as regards amount or otherwise, this policy 
shall become void and the Claim shall be forfeited.

e. The Insurer will be entitled to all rights and defences it may have in respect of a Claim notified by any Insured against any 
successor to that Insured.

f. Where the Insurer and the Insured cannot agree to the amount to be paid under this policy the matter shall be referred to an 
arbitrator to be appointed by the parties (or in default of agreement, in accordance with the law in force at the time).  The 
making of an award by the arbitrator shall be a condition precedent to any right of action against the Insurer.  The Insured will 
afford to the Insurer every reasonable assistance in this respect.

g. If the Insurer agrees or is obliged to make any payment to or on behalf of an Insured because of the risk insured by this policy 
the Insurer will immediately be subrogated to any rights which the Insured may have in relation to that risk.

THE FINANCIAL SERVICES COMPENSATION SCHEME (FSCS)
We are covered by the FSCS.  You may be entitled to compensation from the scheme if we cannot meet our obligations.  This will 
depend on the type of business and the circumstances of the Claim.

Further information about the compensation scheme arrangements is available from the FSCS who can be contacted at Financial 
Services Compensation Scheme, 10th Floor, Beaufort House, 15 St Botolph Street, EC3A 7QU.  The FSCS website may be 
viewed at www.fscs.org.uk.

Stewart Title Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and 
the Prudential Regulation Authority.  Registered in England and Wales No: 2770166. Registered office address: 11 Haymarket, 
London  SW1Y 4BP.

http://www.fscs.org.uk/
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 Privacy Notice 

Last Revised: August, 2018 
 
Our Commitment to Protect Your Privacy 
 
Your privacy is important to us.  In Europe and the United Kingdom, we abide by the General Data Protection 
Regulation and the Data Protection Act, respectively.  By (i) browsing our websites, (ii) making inquiries about 
our products and services, or (iii) ordering a product or service from us (including filing a claim under a policy), 
you consent to your personal information being collected, held, managed and used in accordance with our 
privacy practices.  You are not required to provide your personal information to us; however, in most cases, 
without it, we may not be able to provide you with our products and services. 
 
We primarily rely upon the following bases for collecting your personal information: legitimate interest, contract 
performance, legal obligation or by express consent.  You can learn more about these bases for collection and 
how we handle and process personal information in our Privacy Policy, a copy of which is posted on our website 
at www.stewartsolution.com/Documents/PrivacyPolicy.pdf or can be made available upon request. 
 
Personal information relates to any information about an individual whose identity can, directly or indirectly, be 
reasonably determined from it.  We will never collect any unnecessary personal information from you and we do 
not process your information other than as specified in our Privacy Policy.  In certain instances, we may share 
your personal information where we are required or permitted to do so by law. 
 
When you visit our websites, use our products or services, or contact us to make general inquiries, the personal 
information you submit is stored and transferred to our affiliated companies in Canada and the United States.  
We may also utilise certain products or services hosted in countries outside of the European Economic Area 
("EEA").  By submitting your personal information, you are agreeing to this transfer, storage and/or processing to 
allow us to provide you with our products and services.  Such transfers are on the basis of a variety of legal 
mechanisms and we ensure (i) the necessary level of protections are in place for your personal information, (ii) 
strict agreements and measures set out by our company to protect your data are being complied with and (iii) 
relevant data protection laws are being complied with.  Regulatory authorities and enforcement agencies in these 
other countries may access your personal information in accordance with their laws. 
 
You have several rights regarding the personal information we collect: the right of access, the right to 
rectification, the right to erasure, the right to restricted processing, and the right to portability.  A request to 
exercise any of these rights must be made in writing and to verify your identity, we will require appropriate 
identification (for example, a certified copy of your passport) before we will act on any request.  Please make 
your written request to:  
 

By email: Europe: PrivacyEU@stewart.com  
UK: PrivacyUK@stewart.com   

 
By post: Stewart Title Limited 

Privacy Office – Europe & United Kingdom 
11 Haymarket 
London   SW1Y 4BP 

 
 
If you have any questions or concerns about your privacy and our privacy practices, it is our hope that you will 
contact us first to address these issues; however, if you feel we have not adequately dealt with your concerns, 
you may also contact your local data protection authority. 

http://www.stewartsolution.com/Documents/PrivacyPolicy.pdf
mailto:PrivacyEU@stewart.com
mailto:PrivacyUK@stewart.com
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Important Consumer Protection Information
This search has been produced by InfoTrack Ltd, Level 11, 91 Waterloo Road, London, SE1 8RT (Tel: 0207 186 8090, Email: 
helpdesk@infotrack.co.uk or visit www.infotrack.co.uk) which is registered with the Property Codes Compliance Board (PCCB) as a 
subscriber to the Search Code. The PCCB independently monitors how registered search firms maintain compliance with the Code.

The Search Code 

• provides protection for homebuyers, sellers, estate agents, 
conveyancers and mortgage lenders who rely on the 
information included in property search reports undertaken 
by subscribers on residential and commercial property within 
the UK

• sets out minimum standards which firms compiling and 
selling search reports have to meet

• promotes the best practice and quality standards within the 
industry for the benefit of consumers and property 
professionals

• enables consumers and property professionals to have 
confidence in firms which subscribe to the code, their 
products and services. By giving you this information, the 
search firm is confirming that they keep to the principles of 
the Code. This provides important protection for you

 

The Code’s core principles

Firms which subscribe to the Search Code will:

• display the Code logo prominently on their search reports
• act with integrity and carry out work with due skill, care and 

diligence
• at all times maintain adequate and appropriate insurance to 

protect consumers
• conduct business in an honest, fair and professional manner
• handle complaints speedily and fairly
• ensure that all search services comply with the law, 

registration rules and standards
• monitor their compliance with the Code

Complaints

If you have a query or complaint about your search, you should 
raise it directly with the search firm, and if appropriate ask for 
any complaint to be considered under their formal internal 
complaints procedure. If you remain dissatisfied with the firm’s 
final response, after your complaint has been formally 
considered, or if the firm has exceeded the response timescales, 
you may refer your complaint for consideration under The 
Property Ombudsman scheme (TPOs). The Ombudsman can 
award compensation of up to £5,000 to you if he finds that you 
have suffered actual financial loss and/or aggravation, distress 
or inconvenience as a result of your search provider failing to 
keep to the Code.

Please note that all queries or complaints regarding your 
search should be directed to your search provider in the 
first instance, not to TPOs or to the PCCB.

TPOs Contact Details:
The Property Ombudsman scheme
Milford House
43-55 Milford Street
Salisbury
Wiltshire
SP1 2BP                  

Tel: 01722 333306 / Fax: 01722 332296 
Web: www.tpos.co.uk / Email: admin@tpos.co.uk

You can get more information about the PCCB from 
www.propertycodes.org.uk

Please ask your search provider if you would like a copy of the 
Search Code.

             

Internal Complaints Procedure
InfoTrack Ltd has a formal internal complaints procedure for handling complaints speedily and fairly. If you wish to make a complaint, 
we will: 

 
1. acknowledge your complaint within 5 working days of receipt
2. normally deal with it fully and provide a final response, in 

writing, within 20 working days of receipt
3. keep you informed by letter, telephone or email, as you 

prefer, if we need more time

4. provide a final response, in writing, at the latest within 40 
working days of receipt

5. liaise, at your request, with anyone acting formally on your 
behalf

 
 

Complaints should be sent to: InfoTrack Ltd, Level 11, 91 Waterloo Road, London, SE1 8RT (Tel: 0207 186 8090, 
Email: helpdesk@infotrack.co.uk, www.infotrack.co.uk)

If you are not satisfied with our final response, or if we exceed the above timescales, you may refer the complaint to The Property 
Ombudsman scheme (TPOs) - Tel: 01722 333306 / Email : admin@tpos.co.uk. We will co-operate with TPOs during an investigation 
and comply with any decision the Ombudsman makes.   

Revised 29 January 2019

mailto:helpdesk@infotrack.co.uk
https://www.infotrack.co.uk
http://www.tpos.co.uk
mailto: admin@tpos.co.uk
http://www.propertycodes.org.uk
mailto:helpdesk@infotrack.co.uk
https://www.infotrack.co.uk
mailto:admin@tpos.co.uk
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Terms and Conditions
Definitions
In these Terms the following words shall have the following 
meanings:
"Client" means the seller, buyer, lender or lessee (or 
potential seller, buyer, lender or lessee) in respect of the 
Property who is the intended recipient of the Report.
"Code" means the Code of Practice for Search Compilers 
and Retailers as updated from time to time.
"Company" means a company registered at Companies 
House in respect of which InfoTrack Ltd has been instructed 
to provide a Service.
"Consumer" means any person acting for purposes other 
than their trade, business or profession.
"Intellectual Property Rights" means copyright, patent, 
design right (registered or unregistered), service or trade 
mark (registered or unregistered), database right, or other 
data right, moral right or know how or any other intellectual 
property right.
"Literature" means InfoTrack Ltd’s brochures, price lists and 
advertisements in any type of media, including the content 
of the Website.
"Order" means the request for Services by You.
"Property" means an address or location for which InfoTrack 
Ltd is engaged to provide a Service.
"Report" means the report prepared by InfoTrack Ltd in 
respect of the Property or the Order.
"Service(s)" means the supply of services by InfoTrack Ltd 
to You including but not limited to property searches, reports 
and photographs, company searches, trade marks and 
domain name searches and other services from time to time 
and includes our instructions to a Supplier, on your behalf 
and the dissemination of the information subsequently 
provided by the Suppliers.
"Supplier" means any organisation or third party who 
provides data or information of any form to InfoTrack Ltd for 
the purposes of providing the Services.
"Terms" means these terms and conditions of business.
"VAT" means value added tax under the Value Added Tax 
Act 1994 and any similar replacement or additional tax.
"Website" means our website located at 
www.infotrack.co.uk
”We”, “Us”, “Our”, “STL”, “InfoTrack” and “InfoTrack Ltd” are 
references to InfoTrack Limited, a company incorporated in 
England and Wales with registered number 09474590 and 
whose registered office is situated at 10 John Street, 
London, United Kingdom, WC1N 2EB. VAT number GB 
228530612.
"You" and "Your" are references to the individual, company, 
partnership or organisation who accesses the Website or 
places an Order.
Agreement
The agreement between You and InfoTrack Ltd shall come 
into existence when InfoTrack Ltd accepts your completed 
Order by either sending you written confirmation or starting 
to provide you with the relevant Services ("Agreement"). 
Please read and check your Order before it is submitted so 
that any errors can be identified and corrected.
These Terms may be varied from time to time. The Terms in 
force at the time of the Agreement, in conjunction with any 
relevant Supplier terms and conditions (where InfoTrack Ltd 
is placing orders for searches as Your agent), shall govern 
the Agreement to the exclusion of all other terms and 
conditions. You should print a copy of these Terms for future 
reference.

By submitting an Order, you shall be deemed to have 
accepted these Terms and You agree to be bound by these 
Terms when You place any Order.
These Terms together with the Literature and Order 
comprise the whole agreement relating to the supply of the 
Services to You by InfoTrack Ltd.
If You are not a Consumer You acknowledge that You have 
not relied upon any representations save insofar as the 
same have been expressly incorporated in these Terms and 
You agree that you shall have no remedy in respect of any 
misrepresentation (other than fraudulent misrepresentation) 
which has not become a term of these Terms.
If You are a Consumer then, while We accept responsibility 
for statements and representations made by Our duly 
authorised agents, please ensure You ask for any variations 
from these Terms to be confirmed in writing.
Services
InfoTrack Ltd shall use reasonable care and skill in 
providing the Services to You and shall use only established 
and trusted suppliers where obtaining information or data 
from third parties in accordance with the Code.
We reserve the right to make any changes to the Services 
described in our Literature to conform with any applicable 
statutory requirements or any non-material changes which 
we reasonably deem appropriate in our sole discretion.
Our Services are provided solely for Your use, or the use of 
Your Clients on whose behalf You have commissioned the 
Services, and shall not be used or relied upon by any other 
party, without Our written consent.
You hereby agree that We will start performing the Services 
as soon as possible, following the formation of the 
Agreement, which is likely to be before the end of the 
fourteen working day period set out in clause 5.3.
Price and Payment 
The price payable for the Services shall be in pounds 
sterling inclusive of VAT as set out in the Literature or Order, 
as applicable.
Payment is due in full from You within 30 days of the date of 
Our invoice (or as otherwise contracted). We will invoice 
You following the provision of the Service(s) or as otherwise 
notified to You at the point of order or as set out in the 
Literature.
InfoTrack Ltd reserves the right to amend its prices from 
time to time and the Services will be charged at the price 
applicable at the date on which an Order is submitted.
If You fail to pay Our invoice on or before the due date, 
InfoTrack Ltd may charge You interest on the late payment 
at the prevailing statutory rate pursuant to the Late Payment 
of Commercial Debts (Interest) Act 1998 until the 
outstanding payment is made in full. 
Cancellation of Services
This Term 5 only applies if you are a Consumer. 
If you are a Consumer, you have a legal right to cancel the 
Agreement under the Consumer Contracts (Information, 
Cancellation and Additional Charges) Regulations 2013, 
during the period set out in Term 5.3.
This cancellation right does not apply:
in the case of goods made to Your specifications, where 
these are personalised goods or by reason of their nature 
cannot be returned; or
where We have started work on the Services with Your 
agreement (given in Term 3.4).
  
  

1.6

2.3

2.6

3.3

4.4

Definitions
In these Terms the following words shall have the following 
meanings:
“Beta Service(s)” means a Service: (i) which we inform you is 
a Beta Service during the Order process; and (ii) where the 
technology required to provide such Service is still within 
its testing and development phase, and access to which is 
provided by InfoTrack to You on a strictly “at own risk” basis.
“Client” means the seller, buyer, potential buyer or lender in 
respect of the Property who is the intended recipient of the 
Report.
“Code” means the Search Code of Practice for Search 
Compilers and Retailers as updated from time to time.
“Company” means a company registered at Companies 
House in respect of which InfoTrack has been instructed to 
provide a Service.
“Consumer” means any person acting for purposes other 
than their trade, business or profession.
“Intellectual Property Rights” means copyright, patent, 
design right (registered or unregistered), service or trade 
mark (registered or unregistered), database right, or other 
data right, moral right or know how or any other intellectual 
property right.
“Data Protection Legislation” means the Data Protection 
Act 2018, The General Data Protection Regulation (EU) 
2016/679, the Regulation of Investigatory Powers Act 
2000, the Telecommunications (Lawful Business Practice) 
(Interception of Communications) Regulations 2000 
(SI 2000/2699), the Electronic Communications Data 
Protection Directive (2002/58/EC), the Privacy and 
Electronic Communications (EC Directive) Regulations 2003 
(SI 2426/2003) and all applicable Regulations relating to the 
processing of personal data and privacy (and any successor 
legislation, including without limitation, the General Data 
Protection Regulation), including where applicable the 
guidance and codes of practice issued by the Information 
Commissioner or any other supervisory authority and 
the equivalent of any of the foregoing in any relevant 
jurisdiction.
“Literature” means InfoTrack’s brochures, price lists and 
advertisements in any type of media, including the content 
of the Website.
“Order” means the request for Services by You.
“Privacy Policy” means our Privacy Policy located on our 
Website and relevant Privacy Notices as applicable to the 
Services. 
“Property” means an address or location for which InfoTrack 
provides a Service.
“Reasonable Inspection” means a due and careful review and 
examination being undertaken by a competent professional.
“Report” means the report prepared by InfoTrack in respect 
of the Property or the Order.
“Service(s)” means the supply of services by InfoTrack to You 
including but not limited to a Report, property searches, 
reports and photographs, company searches, trade marks 
and domain name searches and other services from time 
to time and includes our instructions to a Supplier, on 
your behalf and the dissemination of the information 
subsequently provided by the Suppliers.
“Supplier” means any organisation or third party who 
provides data or information of any form to InfoTrack for the 
purposes of providing the Services.
“Terms” means these terms and conditions of business.
“VAT” means value added tax under the Value Added Tax 
Act 1994 and any similar replacement or additional tax.
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“Website” means our website located at www.infotrack.
co.uk.
”We”, “Us”, “Our” and “InfoTrack” are references to InfoTrack 
Limited a company incorporated in England and Wales with 
registered number 09474590 and whose registered office 
is situated at 10 John Street, London, WC1N 2EB. VAT 
number GB214140659.
“You” and “Your” are references to the individual, company, 
partnership or organisation who accesses the Website or 
places an Order.

Agreement
The agreement between You and InfoTrack shall come into 
existence when InfoTrack accepts your completed Order by 
either sending you written confirmation or providing you 
with the relevant Services (“Agreement”). Please read and 
check your Order before it is submitted so that any errors 
can be identified and corrected.
These Terms may be varied from time to time. The Terms 
in force at the time of the Agreement, in conjunction with 
any relevant Supplier terms and conditions (where InfoTrack 
is placing orders for searches as Your agent), shall govern 
the Agreement to the exclusion of all other terms and 
conditions. You should print a copy of these Terms for future 
reference.
By submitting an Order, you shall be deemed to have 
accepted these Terms and Our Privacy Policy and Terms 
and Conditions and You agree to be bound by these Terms 
and that Our Privacy Policy is in effect when You place any 
Order.
These Terms together with the Literature, Privacy Policy and 
Order comprise the whole agreement relating to the supply 
of the Services to You by InfoTrack.
If You are not a Consumer You acknowledge that You have 
not relied upon any representations save insofar as the 
same have been expressly incorporated in these Terms and 
You agree that you shall have no remedy in respect of any 
misrepresentation (other than fraudulent misrepresentation) 
which has not become a term of these Terms.
If You are a Consumer then, while We accept responsibility 
for statements and representations made by Our duly 
authorised agents, please ensure You ask for any variations 
from these Terms to be confirmed in writing.

Services
InfoTrack shall use reasonable care and skill in providing the 
Services to You and shall use only established and trusted 
suppliers where obtaining information or data from third 
parties in accordance with the Code.
We reserve the right to make any changes to the Services 
described in our Literature to conform with any applicable 
statutory requirements or any non-material changes which 
we reasonably deem appropriate in our sole discretion.
Our Services are provided solely for Your use, or the use of 
Your Clients on whose behalf You have commissioned the 
Services, and shall not be used or relied upon by any other 
party, without Our written consent.
You hereby agree that We will start performing the 
Services as soon as possible, following the formation of the 
Agreement, which is likely to be before the end of the seven 
working day period set out in clause 5.2.2.
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Terms and Conditions
Definitions
In these Terms the following words shall have the following 
meanings:
"Client" means the seller, buyer, lender or lessee (or 
potential seller, buyer, lender or lessee) in respect of the 
Property who is the intended recipient of the Report.
"Code" means the Code of Practice for Search Compilers 
and Retailers as updated from time to time.
"Company" means a company registered at Companies 
House in respect of which InfoTrack Ltd has been instructed 
to provide a Service.
"Consumer" means any person acting for purposes other 
than their trade, business or profession.
"Intellectual Property Rights" means copyright, patent, 
design right (registered or unregistered), service or trade 
mark (registered or unregistered), database right, or other 
data right, moral right or know how or any other intellectual 
property right.
"Literature" means InfoTrack Ltd’s brochures, price lists and 
advertisements in any type of media, including the content 
of the Website.
"Order" means the request for Services by You.
"Property" means an address or location for which InfoTrack 
Ltd is engaged to provide a Service.
"Report" means the report prepared by InfoTrack Ltd in 
respect of the Property or the Order.
"Service(s)" means the supply of services by InfoTrack Ltd 
to You including but not limited to property searches, reports 
and photographs, company searches, trade marks and 
domain name searches and other services from time to time 
and includes our instructions to a Supplier, on your behalf 
and the dissemination of the information subsequently 
provided by the Suppliers.
"Supplier" means any organisation or third party who 
provides data or information of any form to InfoTrack Ltd for 
the purposes of providing the Services.
"Terms" means these terms and conditions of business.
"VAT" means value added tax under the Value Added Tax 
Act 1994 and any similar replacement or additional tax.
"Website" means our website located at 
www.infotrack.co.uk
”We”, “Us”, “Our”, “STL”, “InfoTrack” and “InfoTrack Ltd” are 
references to InfoTrack Limited, a company incorporated in 
England and Wales with registered number 09474590 and 
whose registered office is situated at 10 John Street, 
London, United Kingdom, WC1N 2EB. VAT number GB 
228530612.
"You" and "Your" are references to the individual, company, 
partnership or organisation who accesses the Website or 
places an Order.
Agreement
The agreement between You and InfoTrack Ltd shall come 
into existence when InfoTrack Ltd accepts your completed 
Order by either sending you written confirmation or starting 
to provide you with the relevant Services ("Agreement"). 
Please read and check your Order before it is submitted so 
that any errors can be identified and corrected.
These Terms may be varied from time to time. The Terms in 
force at the time of the Agreement, in conjunction with any 
relevant Supplier terms and conditions (where InfoTrack Ltd 
is placing orders for searches as Your agent), shall govern 
the Agreement to the exclusion of all other terms and 
conditions. You should print a copy of these Terms for future 
reference.

By submitting an Order, you shall be deemed to have 
accepted these Terms and You agree to be bound by these 
Terms when You place any Order.
These Terms together with the Literature and Order 
comprise the whole agreement relating to the supply of the 
Services to You by InfoTrack Ltd.
If You are not a Consumer You acknowledge that You have 
not relied upon any representations save insofar as the 
same have been expressly incorporated in these Terms and 
You agree that you shall have no remedy in respect of any 
misrepresentation (other than fraudulent misrepresentation) 
which has not become a term of these Terms.
If You are a Consumer then, while We accept responsibility 
for statements and representations made by Our duly 
authorised agents, please ensure You ask for any variations 
from these Terms to be confirmed in writing.
Services
InfoTrack Ltd shall use reasonable care and skill in 
providing the Services to You and shall use only established 
and trusted suppliers where obtaining information or data 
from third parties in accordance with the Code.
We reserve the right to make any changes to the Services 
described in our Literature to conform with any applicable 
statutory requirements or any non-material changes which 
we reasonably deem appropriate in our sole discretion.
Our Services are provided solely for Your use, or the use of 
Your Clients on whose behalf You have commissioned the 
Services, and shall not be used or relied upon by any other 
party, without Our written consent.
You hereby agree that We will start performing the Services 
as soon as possible, following the formation of the 
Agreement, which is likely to be before the end of the 
fourteen working day period set out in clause 5.3.
Price and Payment 
The price payable for the Services shall be in pounds 
sterling inclusive of VAT as set out in the Literature or Order, 
as applicable.
Payment is due in full from You within 30 days of the date of 
Our invoice (or as otherwise contracted). We will invoice 
You following the provision of the Service(s) or as otherwise 
notified to You at the point of order or as set out in the 
Literature.
InfoTrack Ltd reserves the right to amend its prices from 
time to time and the Services will be charged at the price 
applicable at the date on which an Order is submitted.
If You fail to pay Our invoice on or before the due date, 
InfoTrack Ltd may charge You interest on the late payment 
at the prevailing statutory rate pursuant to the Late Payment 
of Commercial Debts (Interest) Act 1998 until the 
outstanding payment is made in full. 
Cancellation of Services
This Term 5 only applies if you are a Consumer. 
If you are a Consumer, you have a legal right to cancel the 
Agreement under the Consumer Contracts (Information, 
Cancellation and Additional Charges) Regulations 2013, 
during the period set out in Term 5.3.
This cancellation right does not apply:
in the case of goods made to Your specifications, where 
these are personalised goods or by reason of their nature 
cannot be returned; or
where We have started work on the Services with Your 
agreement (given in Term 3.4).
  
  

2
2.1

2.5

3.2

3.4

Price and Payment
The price payable for the Services shall be in pounds 
sterling inclusive of VAT as set out in the Literature or 
Order, as applicable.
Payment is due in full from You within 30 days of the date 
of Our invoice (or as otherwise contracted).
InfoTrack reserves the right to amend its prices from time to 
time and the Services will be charged at the price applicable 
at the date on which an Order is submitted.
If You fail to pay Our invoice on or before the due date, 
InfoTrack may charge You interest on the late payment 
at the prevailing statutory rate pursuant to the Late 
Payment of Commercial Debts (Interest) Act 1998 until the 
outstanding payment is made in full.
InfoTrack reserves the right to retain payment for Services 
where a search result is cancelled or the search result is 
NIL. Each refund is assessed based on its own merits, at 
Our discretion and is conditional upon the relevant Supplier 
refunding the applicable charges.

Cancellation of Services
If you are a Consumer, you have a legal right to cancel the 
Agreement under the Consumer Contracts (Information, 
Cancellation and Additional Charges) Regulations 2013, 
during the period set out in Term 5.3.
This cancellation right does not apply:

4.

7.

8.

5.

4.1

7.1

8.1

8.2

8.3

8.4

5.1

5.2

5.3

5.4

5.5

5.2.1

6.1.1

8.4.1

5.2.2

6.1.2

8.4.2

6.1.3

8.4.3

8.4.4

8.4.5

4.2

6.2

4.3

4.4

4.5

in the case of goods made to Your specifications, 
where these are personalised goods or by reason 
of their nature cannot be returned; or
where We have started work on the Services with 
Your agreement (given in Term 3.4).

As a Consumer Your right to cancel the Agreement starts 
on the date the Agreement is formed. You have fourteen 
working days to cancel the Agreement. If you cancel the 
Agreement within this period, and the exceptions set out 
in Term 2 do not apply, then You will receive a full refund 
of any price paid by You. The refund will be processed as 
soon as possible, and in any case within 30 days of the day 
on which you gave us notice of cancellation. You will not 
be liable for any further payment to us in respect of the 
Agreement.
To cancel the Agreement You must contact Us in writing 
at our registered office address by sending an email to 
helpdesk@infotrack.co.uk.
Following cancellation of the Agreement (save for 
cancellation in accordance with Term 5.3) You will remain 
liable for any costs, expenses and disbursements incurred 
by Us prior to receiving written notice of cancellation. Such 
costs, expenses and disbursements shall be invoiced and 
payable in accordance with Term 4.2. 

Termination
InfoTrack may suspend or terminate any agreement with 
You without any liability to You with immediate effect if at 
any time:

6.
6.1

You fail to make any payment due in accordance 
with Term 4;
If You repeatedly breach or commit or cause to be 
committed a material breach of these Terms; or
You commit a breach and You fail to remedy the 
breach within 7 days of receipt of a written notice 
to do so.

If an Agreement is terminated under this Term 6 and You 
have made an advance payment We will refund You a 
reasonable proportion of the balance as determined by Us 
having regard to the value of Services already provided to 
You.

Events Beyond Our Control
We reserve the right without notice or liability to You, to 
defer the date of performance (by a period equivalent to the 
period during which the Services could not be performed) 
or to cancel the provision of the Services or reduce the 
volume of the Services ordered by You if we are prevented 
from or delayed in the carrying on of Our business due to 
circumstances beyond Our reasonable control provided that, 
if the event in question continues for a continuous period 
in excess of 60 days, You shall be entitled to give notice in 
writing to us to terminate the Order.

Warranties and Limitation of Liability
Subject to Term 10, Term 11 and Term 12 (as applicable) We 
provide warranties and accept liability only to the extent 
stated in this Term 8.
We do not exclude or restrict our liability for death or 
personal injury caused by our own negligence or any other 
liability the exclusion of which is expressly prohibited by law.
Unless otherwise indicated on the front page of the Report, 
We confirm that any individuals within Our business who 
conducted any searches has not knowingly had any personal 
or business relationship with any individual involved in the 
sale of or dealings with the Property.
In providing the Services You acknowledge and accept that:-

InfoTrack’s only obligation is to exercise reasonable 
care and skill in providing the Services in 
accordance with the Code.
The Services do not include any information 
relating to the value or worth of the Property or the 
Company.
InfoTrack cannot warrant or guarantee that the 
Website or any website linked to or from the 
Website will be uninterrupted or error free or 
free of viruses or other harmful components 
and furthermore InfoTrack cannot warrant the 
performance of any linked internet service not 
operated by InfoTrack. Accordingly InfoTrack shall 
not be liable for any damage or loss whatsoever 
caused: by any virus, including damage to Your 
computer equipment, software, data or other 
property resulting from Your access to, use of 
or browsing of the Website; or as a result of 
downloading any material, data, text, images, video 
or audio from the Website; or by the contents of or 
Your access to, any website linked to the Website; 
or for inaccuracies or typographical errors of 
information or on the Website.
InfoTrack shall use reasonable endeavours to 
provide the Services within the timescale set out in 
the Literature.
Any services other than our Services, which are 
advertised in the Literature are for information 
only, and We are not responsible for any such 
services which You may use as a result of our 
recommendation or otherwise. Any such third party 
services may be subject to the terms and conditions 
of the relevant third party service provider.
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Terms and Conditions
Definitions
In these Terms the following words shall have the following 
meanings:
"Client" means the seller, buyer, lender or lessee (or 
potential seller, buyer, lender or lessee) in respect of the 
Property who is the intended recipient of the Report.
"Code" means the Code of Practice for Search Compilers 
and Retailers as updated from time to time.
"Company" means a company registered at Companies 
House in respect of which InfoTrack Ltd has been instructed 
to provide a Service.
"Consumer" means any person acting for purposes other 
than their trade, business or profession.
"Intellectual Property Rights" means copyright, patent, 
design right (registered or unregistered), service or trade 
mark (registered or unregistered), database right, or other 
data right, moral right or know how or any other intellectual 
property right.
"Literature" means InfoTrack Ltd’s brochures, price lists and 
advertisements in any type of media, including the content 
of the Website.
"Order" means the request for Services by You.
"Property" means an address or location for which InfoTrack 
Ltd is engaged to provide a Service.
"Report" means the report prepared by InfoTrack Ltd in 
respect of the Property or the Order.
"Service(s)" means the supply of services by InfoTrack Ltd 
to You including but not limited to property searches, reports 
and photographs, company searches, trade marks and 
domain name searches and other services from time to time 
and includes our instructions to a Supplier, on your behalf 
and the dissemination of the information subsequently 
provided by the Suppliers.
"Supplier" means any organisation or third party who 
provides data or information of any form to InfoTrack Ltd for 
the purposes of providing the Services.
"Terms" means these terms and conditions of business.
"VAT" means value added tax under the Value Added Tax 
Act 1994 and any similar replacement or additional tax.
"Website" means our website located at 
www.infotrack.co.uk
”We”, “Us”, “Our”, “STL”, “InfoTrack” and “InfoTrack Ltd” are 
references to InfoTrack Limited, a company incorporated in 
England and Wales with registered number 09474590 and 
whose registered office is situated at 10 John Street, 
London, United Kingdom, WC1N 2EB. VAT number GB 
228530612.
"You" and "Your" are references to the individual, company, 
partnership or organisation who accesses the Website or 
places an Order.
Agreement
The agreement between You and InfoTrack Ltd shall come 
into existence when InfoTrack Ltd accepts your completed 
Order by either sending you written confirmation or starting 
to provide you with the relevant Services ("Agreement"). 
Please read and check your Order before it is submitted so 
that any errors can be identified and corrected.
These Terms may be varied from time to time. The Terms in 
force at the time of the Agreement, in conjunction with any 
relevant Supplier terms and conditions (where InfoTrack Ltd 
is placing orders for searches as Your agent), shall govern 
the Agreement to the exclusion of all other terms and 
conditions. You should print a copy of these Terms for future 
reference.

By submitting an Order, you shall be deemed to have 
accepted these Terms and You agree to be bound by these 
Terms when You place any Order.
These Terms together with the Literature and Order 
comprise the whole agreement relating to the supply of the 
Services to You by InfoTrack Ltd.
If You are not a Consumer You acknowledge that You have 
not relied upon any representations save insofar as the 
same have been expressly incorporated in these Terms and 
You agree that you shall have no remedy in respect of any 
misrepresentation (other than fraudulent misrepresentation) 
which has not become a term of these Terms.
If You are a Consumer then, while We accept responsibility 
for statements and representations made by Our duly 
authorised agents, please ensure You ask for any variations 
from these Terms to be confirmed in writing.
Services
InfoTrack Ltd shall use reasonable care and skill in 
providing the Services to You and shall use only established 
and trusted suppliers where obtaining information or data 
from third parties in accordance with the Code.
We reserve the right to make any changes to the Services 
described in our Literature to conform with any applicable 
statutory requirements or any non-material changes which 
we reasonably deem appropriate in our sole discretion.
Our Services are provided solely for Your use, or the use of 
Your Clients on whose behalf You have commissioned the 
Services, and shall not be used or relied upon by any other 
party, without Our written consent.
You hereby agree that We will start performing the Services 
as soon as possible, following the formation of the 
Agreement, which is likely to be before the end of the 
fourteen working day period set out in clause 5.3.
Price and Payment 
The price payable for the Services shall be in pounds 
sterling inclusive of VAT as set out in the Literature or Order, 
as applicable.
Payment is due in full from You within 30 days of the date of 
Our invoice (or as otherwise contracted). We will invoice 
You following the provision of the Service(s) or as otherwise 
notified to You at the point of order or as set out in the 
Literature.
InfoTrack Ltd reserves the right to amend its prices from 
time to time and the Services will be charged at the price 
applicable at the date on which an Order is submitted.
If You fail to pay Our invoice on or before the due date, 
InfoTrack Ltd may charge You interest on the late payment 
at the prevailing statutory rate pursuant to the Late Payment 
of Commercial Debts (Interest) Act 1998 until the 
outstanding payment is made in full. 
Cancellation of Services
This Term 5 only applies if you are a Consumer. 
If you are a Consumer, you have a legal right to cancel the 
Agreement under the Consumer Contracts (Information, 
Cancellation and Additional Charges) Regulations 2013, 
during the period set out in Term 5.3.
This cancellation right does not apply:
in the case of goods made to Your specifications, where 
these are personalised goods or by reason of their nature 
cannot be returned; or
where We have started work on the Services with Your 
agreement (given in Term 3.4).
  
  

In connection with the Report You undertake to make a 
reasonable inspection of any results set out therein to 
satisfy Yourself that there are no defects or failures. In the 
event that there is a material defect You will notify Us in 
writing of such defect as soon as possible after its discovery.
Any claim relating to data or information obtained from 
a Supplier shall in the first instance be made against the 
Supplier (with such assistance from InfoTrack as may 
reasonably be required) and only if such a claim cannot be 
made against the Supplier will You make a claim against 
InfoTrack. 

Supplier’s Obligations
This Term 9 only applies if you are a Supplier
For the purposes of this Term 9, the terms “controller”, 
“processor”, “processing”, “data subject”, “personal data”, 
“personal data breach” and “appropriate technical and 
organisational measures” shall have the meanings given 
under the Data Protection Act 2018 and the General Data 
Protection Regulation and any related Data Protection 
Legislation.
In this Term 9 “Applicable Laws” means (for so long as 
and to the extent that they apply to InfoTrack) the law of 
the European Union, the law of any member state of the 
European Union and/or Domestic UK Law; and “Domestic 
UK Law” means the UK Data Protection Legislation and any 
other law that applies in the UK.
The parties acknowledge that for the purposes of the Data 
Protection Legislation, the Supplier is the controller and 
InfoTrack is the processor. Our Privacy Policy sets out the 
scope, nature and purpose of processing by Us, the duration 
of the processing and the types of personal data and 
categories of data subject.
The Supplier warrants that all personal data that it provides 
to InfoTrack has been lawfully obtained and that the receipt, 
possession or use of that personal data in accordance 
with these Terms will not place InfoTrack in breach of any 
applicable Data Protection Legislation or infringe any third 
party rights.
The Supplier shall ensure it obtains informed consent 
from data subjects in respect of the processing of any 
personal data that is personal to them (or otherwise have 
another valid lawful basis for processing (or transferring) 
their personal data), in accordance with all applicable Data 
Protection Legislation and regulations from time to time 
and (without limitation) the following specific obligations:

8.5

8.6

9.

9.1

9.2

9.3

9.6

10.1

9.3.1

9.3.2

9.3.3

9.3.4

the Supplier shall ensure that all data subjects 
to which any personal data relates have (if so 
applicable) given their express, valid, informed and 
freely given consent and, to the transfer of their 
personal data by the Supplier to InfoTrack and to 
the processing of their personal data by InfoTrack in 
respect of the Services or otherwise have another 
valid lawful basis for processing (or transferring) their 
personal data);
the Supplier shall ensure that all data subjects to 
which any personal data relates are provided with a 
copy of Our Privacy Policy and any relevant Privacy 
Notices in accordance with all applicable Data 
Protection Legislation;
the Supplier shall maintain such documentation as 
is required under the Data Protection Legislation in 
respect of its obligations as controller of personal 
data;
the Supplier shall ensure that a data protection 
officer is designated at all times for the duration of 
the Agreement; and

9.3.5

9.5.1

9.5.2

9.5.3

9.5.4

9.5.5

9.5.6

9.5.7

9.5.8

9.5.9

9.4

9.5

the Supplier shall implement appropriate technical 
and organisational measures to ensure an 
appropriate level of security to protect any personal 
data.

The Supplier shall fully indemnify InfoTrack against all 
losses arising from or incurred by it as a result of the loss, 
destruction or unauthorised disclosure of or unauthorised 
access to or use of personal data as a result of the Supplier’s 
failure to comply with the provisions of paragraphs 9.2 and 
9.3. of these Terms or the Data Protection Legislation.
InfoTrack shall, in relation to any personal data processed 
in connection with the performance by InfoTrack of its 
obligations under the Agreement:

process that personal data only for the purposes of 
performing its obligations under the Agreement and 
in accordance with the written instructions given by 
the Supplier from time to time;
ensure that it has in place appropriate technical 
and organisational measures to protect against 
unauthorised or unlawful processing of personal 
data and against accidental loss or destruction of, or 
damage to, such personal data;
ensure that all personnel who have access to and/
or process personal data are obliged to keep the 
personal data confidential;
not transfer any personal data outside of the 
European Economic Area unless it complies with its 
obligations under the Data Protection Legislation 
by providing an adequate level of protection to any 
personal data transferred;
assist the Supplier (at the Supplier’s cost) in 
responding to any request from a data subject and 
in ensuring compliance with its obligations under 
the Data Protection Legislation with respect to 
security, breach notifications, impact assessments 
and consultations with supervisory authorities or 
regulators;
notify the Supplier without undue delay on becoming 
aware of a personal data breach;
maintain complete and accurate records to 
demonstrate its compliance with this paragraph 9.5;
at the written direction of the Supplier, delete or 
return personal data and copies thereof to the 
Supplier as soon as reasonably practicable on 
termination of the Agreement except for copies that 
InfoTrack may retain for audit or archiving purposes 
or unless otherwise required by Applicable Laws to 
store the personal data; and
subject to paragraph 9.6, not appoint any new third 
party processors of personal data without providing 
the Supplier with an opportunity to object to the 
appointment of each subcontractor.

The Supplier consents to InfoTrack appointing the third 
party processors as set out in Our Privacy Policy as third-
party processors of personal data under the Agreement. The 
Supplier shall ensure that it obtains informed consent from 
data subjects in respect of the processing of any personal 
data that is personal to them in accordance with paragraph 
9.3, as may be required by such third-party processors.

Our Liability if you are a Business
This Term only applies if you are not contracting as a 
Consumer and is subject to Term 12 below
We only supply the Reports for use by You and Your 
Clients, and You agree not to use the Reports for any re-
sale purposes unless You have obtained Our prior written 
consent.

10. 
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Terms and Conditions
Definitions
In these Terms the following words shall have the following 
meanings:
"Client" means the seller, buyer, lender or lessee (or 
potential seller, buyer, lender or lessee) in respect of the 
Property who is the intended recipient of the Report.
"Code" means the Code of Practice for Search Compilers 
and Retailers as updated from time to time.
"Company" means a company registered at Companies 
House in respect of which InfoTrack Ltd has been instructed 
to provide a Service.
"Consumer" means any person acting for purposes other 
than their trade, business or profession.
"Intellectual Property Rights" means copyright, patent, 
design right (registered or unregistered), service or trade 
mark (registered or unregistered), database right, or other 
data right, moral right or know how or any other intellectual 
property right.
"Literature" means InfoTrack Ltd’s brochures, price lists and 
advertisements in any type of media, including the content 
of the Website.
"Order" means the request for Services by You.
"Property" means an address or location for which InfoTrack 
Ltd is engaged to provide a Service.
"Report" means the report prepared by InfoTrack Ltd in 
respect of the Property or the Order.
"Service(s)" means the supply of services by InfoTrack Ltd 
to You including but not limited to property searches, reports 
and photographs, company searches, trade marks and 
domain name searches and other services from time to time 
and includes our instructions to a Supplier, on your behalf 
and the dissemination of the information subsequently 
provided by the Suppliers.
"Supplier" means any organisation or third party who 
provides data or information of any form to InfoTrack Ltd for 
the purposes of providing the Services.
"Terms" means these terms and conditions of business.
"VAT" means value added tax under the Value Added Tax 
Act 1994 and any similar replacement or additional tax.
"Website" means our website located at 
www.infotrack.co.uk
”We”, “Us”, “Our”, “STL”, “InfoTrack” and “InfoTrack Ltd” are 
references to InfoTrack Limited, a company incorporated in 
England and Wales with registered number 09474590 and 
whose registered office is situated at 10 John Street, 
London, United Kingdom, WC1N 2EB. VAT number GB 
228530612.
"You" and "Your" are references to the individual, company, 
partnership or organisation who accesses the Website or 
places an Order.
Agreement
The agreement between You and InfoTrack Ltd shall come 
into existence when InfoTrack Ltd accepts your completed 
Order by either sending you written confirmation or starting 
to provide you with the relevant Services ("Agreement"). 
Please read and check your Order before it is submitted so 
that any errors can be identified and corrected.
These Terms may be varied from time to time. The Terms in 
force at the time of the Agreement, in conjunction with any 
relevant Supplier terms and conditions (where InfoTrack Ltd 
is placing orders for searches as Your agent), shall govern 
the Agreement to the exclusion of all other terms and 
conditions. You should print a copy of these Terms for future 
reference.

By submitting an Order, you shall be deemed to have 
accepted these Terms and You agree to be bound by these 
Terms when You place any Order.
These Terms together with the Literature and Order 
comprise the whole agreement relating to the supply of the 
Services to You by InfoTrack Ltd.
If You are not a Consumer You acknowledge that You have 
not relied upon any representations save insofar as the 
same have been expressly incorporated in these Terms and 
You agree that you shall have no remedy in respect of any 
misrepresentation (other than fraudulent misrepresentation) 
which has not become a term of these Terms.
If You are a Consumer then, while We accept responsibility 
for statements and representations made by Our duly 
authorised agents, please ensure You ask for any variations 
from these Terms to be confirmed in writing.
Services
InfoTrack Ltd shall use reasonable care and skill in 
providing the Services to You and shall use only established 
and trusted suppliers where obtaining information or data 
from third parties in accordance with the Code.
We reserve the right to make any changes to the Services 
described in our Literature to conform with any applicable 
statutory requirements or any non-material changes which 
we reasonably deem appropriate in our sole discretion.
Our Services are provided solely for Your use, or the use of 
Your Clients on whose behalf You have commissioned the 
Services, and shall not be used or relied upon by any other 
party, without Our written consent.
You hereby agree that We will start performing the Services 
as soon as possible, following the formation of the 
Agreement, which is likely to be before the end of the 
fourteen working day period set out in clause 5.3.
Price and Payment 
The price payable for the Services shall be in pounds 
sterling inclusive of VAT as set out in the Literature or Order, 
as applicable.
Payment is due in full from You within 30 days of the date of 
Our invoice (or as otherwise contracted). We will invoice 
You following the provision of the Service(s) or as otherwise 
notified to You at the point of order or as set out in the 
Literature.
InfoTrack Ltd reserves the right to amend its prices from 
time to time and the Services will be charged at the price 
applicable at the date on which an Order is submitted.
If You fail to pay Our invoice on or before the due date, 
InfoTrack Ltd may charge You interest on the late payment 
at the prevailing statutory rate pursuant to the Late Payment 
of Commercial Debts (Interest) Act 1998 until the 
outstanding payment is made in full. 
Cancellation of Services
This Term 5 only applies if you are a Consumer. 
If you are a Consumer, you have a legal right to cancel the 
Agreement under the Consumer Contracts (Information, 
Cancellation and Additional Charges) Regulations 2013, 
during the period set out in Term 5.3.
This cancellation right does not apply:
in the case of goods made to Your specifications, where 
these are personalised goods or by reason of their nature 
cannot be returned; or
where We have started work on the Services with Your 
agreement (given in Term 3.4).
  
  

4
4.1 

4.4

Nothing in these Terms limits or excludes Our liability for:10.2

10.3

10.4

11.1

11.2

11.3

11.4

10.2.1

10.3.1

10.2.2

10.3.2

10.2.3

10.3.3

10.3.5

10.2.4

10.3.4

10.3.6

Death or personal injury caused by Our negligence;
Fraud or fraudulent misrepresentation;
Breach of the terms implied by section 12 of the 
Sale of Goods Act 1979 (title and quiet possession); 
or
Defective products under the Consumer Protection 
Act 1987.

Subject to Term 10.2, We will under no circumstances 
whatever be liable to You, whether in contract, tort 
(including negligence), breach of statutory duty, or 
otherwise, arising under or in connection with the 
Agreement for:

Any loss of profits, sales, business or revenue;
Loss or corruption of data, information or software;
Loss of business opportunity;
Loss of anticipated savings;
Loss of goodwill; or
Any indirect or consequential loss.

Subject to Term 10. 2 and Term 10.3, Our total liability 
to You in respect of all other losses arising under or 
in connection with the Contract, whether in contract, 
tort (including negligence), breach of statutory duty, or 
otherwise, shall in no circumstances exceed £10 million. 

Our liability if you are a Consumer
This Term 11 only applies if you are a Consumer.
If We fail to comply with these Terms, We are responsible 
for loss or damage You suffer that is a foreseeable result 
of Our breach of these Terms or Our negligence, but We 
are not responsible for any loss or damage that is not 
foreseeable. Loss or damage is foreseeable if they were 
an obvious consequence of Our breach or if they were 
contemplated by You and us at the time We entered into 
the Agreement. Where data is transferred outside of the 
European Economic Area (subject to our Privacy Policy) then 
our liability shall be governed by the terms of the provision 
of services where an agreement approved by the European 
Commission is utilised.
We only supply the Reports for private use. You agree not 
to use the Reports for any commercial, business or re-sale 
purposes, and We have no liability to You for any loss of 
profit, loss of business, business interruption, or loss of 
business opportunity.
We do not in any way exclude or limit Our liability for:

11. 

11.3.1
11.3.2
11.3.3

11.3.5

11.3.4

Death or personal injury caused by Our negligence;
Fraud and fraudulent misrepresentation;
Any breach of the terms implied by section 12 of the 
Sale of Goods Act 1979 (title and quiet possession);
Any breach of the terms implied by sections 13 
to 15 of the Sale of Goods Act 1979 (description, 
satisfactory quality, fitness for purpose and 
samples); and
Defective products under the Consumer Protection 
Act 1987.

We have obtained insurance cover in respect of Our own 
liability for individual claims not exceeding £10 million per 
claim. Our liability is therefore limited to £10 million in 
respect of any single claim, event, or series of related claims 
or events and You are responsible for making your own 
arrangements for the insurance of any excess loss.

Beta Services
If You place an Order for Beta Services You acknowledge 
and accept that: (i) the Beta Services are still within their 
development and testing phase; and (ii) that accordingly 
there is a risk that there may be errors or defects in the Beta 
Services (and any Reports or other outcomes derived from 
them).
Subject to Term 12.3 below:

12. 
12.1

12.2

12.3

13.1

13.2

13.3

13.4

12.2.1

12.3.1

12.2.2

12.3.2

12.2.3

12.3.3

12.3.4

12.3.5

We will under no circumstances whatsoever be
liable to You (or any other party) for any loss or
damage caused as a result of any defects, failures,
errors or omissions contained within the Beta
Services (and any Reports or other outcomes derived
from them);
Without prejudice to the generality of Your
obligations under Term 8.5, You must carry out a
Reasonable Inspection of the Beta Services (and any
Reports or other outcomes derived from them); and
You must satisfy Yourself that the content of the
Beta Services (and any Reports or other outcomes
derived from them) is correct and accurate.

Nothing in this Term 12 limits or excludes Our liability for:

Death or personal injury caused by Our negligence;
Fraud and fraudulent misrepresentation;
Any breach of the terms implied by section 12 of the
Sale of Goods Act 1979 (title and quiet possession);
Any breach of the terms implied by sections 13
to 15 of the Sale of Goods Act 1979 (description,
satisfactory quality, fitness for purpose and
samples); and
Defective products under the Consumer Protection
Act 1987.

13. Intellectual Property Rights
You acknowledge that all Intellectual Property Rights in the
Services are and shall remain owned by either InfoTrack
or our Suppliers and nothing in these Terms purports to
transfer, assign or grant any rights to You in respect of the
Intellectual Property Rights save solely to the extent set out
at Term 13.5 below.
You agree that You will procure that Your clients on whose
behalf You have commissioned the Services will not, except
as permitted herein or by separate agreement with InfoTrack
change, amend, remove, alter or modify the Service or any
trademark or proprietary marking in the Service.
You agree to indemnify Us and keep us indemnified from
and hold us on demand, harmless from and against all
costs, claims, demands, actions, proceedings, liabilities,
expenses, damages or losses (including without limitation,
consequential losses and loss of profit, and all interest
and penalties and legal and other professional costs and
expenses) arising out of or in connection with a breach of
this Term 13.
You agree to indemnify Us against all liabilities, costs,
expenses, damages and losses (including but not limited to
any direct, indirect or consequential losses and all interest,
penalties and legal costs (calculated on a full indemnity
basis) and all other professional costs and expenses) arising
out of or in connection with any claim for actual or alleged
infringement of a third party’s Intellectual Property Rights
as a result of You including an Ordnance Survey plan within
the Order.



Insurance
Our insurers are Chubb European Group SE and CNA       
Insurance Company Limited whose address is 100        
Leadenhall Street, London, EC3A 3BP. The level of cover 
provided by them for our Professional Indemnity Insurance 
is £10 million.
Our Professional Indemnity Insurance includes cover for
errors and omissions in local authority and water company
data and records used to compile our search reports.
Should we cease to trade for any reason, prior to that
event, we shall execute run-off insurance cover under
our Professional Indemnity Insurance for our past search
products and services.
Should we cease to trade for any reason, prior to that
event, we shall execute run-off insurance cover under
our Professional Indemnity Insurance for our past search
products and services.

Complaints
Full details of Our Complaints Procedure are set out on Our
Website. We will deal with any complaints made by You in
accordance with the Complaints Procedure.
As per Our Complaints Procedure, should you not be
satisfied with our final response or we have exceeded the
response timescales pursuant to Our Complaints Procedure,
you may refer your complaint to The Property Ombudsman
Scheme. The Property Ombudsman Scheme’s website is
www.tpos.co.uk and email address is admin@tpos.co.uk
We will co-operate fully with The Property Ombudsman
Scheme during an investigation and comply with his final
decision.
We will co-operate fully with The Property Ombudsman
Scheme during an investigation and comply with his final
decision. Terms and Conditions

General
You shall not be entitled to assign the Agreement or any
part of it without Our prior written consent.
We may assign the Agreement or any part of it to any
person, firm or company provided that such assignment
shall not materially affect Your rights under the Agreement.
The parties to these Terms do not intend that any term
of Our Agreement shall be enforceable by virtue of the
Contracts (Rights of Third Parties) Act 1999 by any person
that is not a party to these Terms or a permitted assignee.
Failure or delay by Us in enforcing or partially enforcing
any provision of the Agreement will not be construed as a
waiver of any of Our rights under the Agreement.
Any waiver by Us of any breach of, or any default under,
any provision of the Agreement by You will not be deemed
a waiver of any subsequent breach or default and will in no
way affect the other terms of the Agreement.

13.5

14.1

15.1

16.1

14.2

14.3

15.2

15.3

16.2

16.3

16.4

16.5

16.6

16.7
13.5.1

13.5.2

13.5.3

To the extent that some part of the Services purchased by 
You requires or permits You to use any of Our Intellectual 
Property Rights in Our software or otherwise, We hereby 
grant to You a licence to use such Intellectual Property 
Rights solely to the extent required for the purpose of 
receiving, accessing and using the Services (“Licence”) on 
the following terms:

14. 

The Licence is non-exclusive, royalty free and 
shall not be sub-licensed, assigned or otherwise 
transferred by You; 
The Licence will continue only for so long as it is 
reasonably required in order for You to receive, 
access and use the Services; and
We have the right to terminate the Licence at any 
time at our sole discretion.

15. 

16. 

If any provision or part of a provision is held to be invalid 
or unenforceable by any court or other body of competent 
jurisdiction, that provision or part of that provision shall be 
deemed severable and the other provisions or the remainder 
of the relevant provision will continue in full force and 
effect.
Unless otherwise stated in these Terms, all notices from 
You to InfoTrack or vice versa must be in writing and sent 
to InfoTrack’s registered office address as stipulated in Term 
1.19 (or as updated from time to time) or Your address as 
stipulated in the Order.
In providing the Services and Reports We will comply with 
the Search Code.
Any personal data which you provide to us will be held in 
accordance with the Data Protection Act 2018 and other 
applicable Data Protection Legislation and regulations from 
time to time (including, without limitation, the General Data 
Protection Regulation when it is brought into force) and 
only used in accordance with Our Privacy Policy (details of 
which are set out on Our Website) and any relevant Privacy 
Notices. Whilst non-contractual you agree and acknowledge 
that the terms of the Privacy Policy and any relevant Privacy 
Notices are in force during the term of this agreement and 
may be subject to change or variation from time to time. 
The Agreement shall be governed by and construed in 
accordance with English law and shall be subject to the non-
exclusive jurisdiction of the Courts of England and Wales. 
However, if You are a resident of Northern Ireland you may 
also bring proceedings in Northern Ireland, and if you are 
a resident of Scotland you may also bring proceedings in 
Scotland.

16.8

16.9

16.10

© InfoTrack Ltd

Terms and Conditions
Definitions
In these Terms the following words shall have the following
meanings:
"Client" means the seller, buyer, lender or lessee (or
potential seller, buyer, lender or lessee) in respect of the
Property who is the intended recipient of the Report.
"Code" means the Code of Practice for Search Compilers
and Retailers as updated from time to time.
"Company" means a company registered at Companies
House in respect of which InfoTrack Ltd has been instructed
to provide a Service.
"Consumer" means any person acting for purposes other
than their trade, business or profession.
"Intellectual Property Rights" means copyright, patent,
design right (registered or unregistered), service or trade
mark (registered or unregistered), database right, or other
data right, moral right or know how or any other intellectual
property right.
"Literature" means InfoTrack Ltd’s brochures, price lists and
advertisements in any type of media, including the content
of the Website.
"Order" means the request for Services by You.
"Property" means an address or location for which InfoTrack
Ltd is engaged to provide a Service.
"Report" means the report prepared by InfoTrack Ltd in
respect of the Property or the Order.
"Service(s)" means the supply of services by InfoTrack Ltd
to You including but not limited to property searches, reports
and photographs, company searches, trade marks and
domain name searches and other services from time to time
and includes our instructions to a Supplier, on your behalf
and the dissemination of the information subsequently
provided by the Suppliers.
"Supplier" means any organisation or third party who
provides data or information of any form to InfoTrack Ltd for
the purposes of providing the Services.
"Terms" means these terms and conditions of business.
"VAT" means value added tax under the Value Added Tax
Act 1994 and any similar replacement or additional tax.
"Website" means our website located at
www.infotrack.co.uk
”We”, “Us”, “Our”, “STL”, “InfoTrack” and “InfoTrack Ltd” are
references to InfoTrack Limited, a company incorporated in
England and Wales with registered number 09474590 and
whose registered office is situated at 10 John Street,
London, United Kingdom, WC1N 2EB. VAT number GB
228530612.
"You" and "Your" are references to the individual, company,
partnership or organisation who accesses the Website or
places an Order.
Agreement
The agreement between You and InfoTrack Ltd shall come
into existence when InfoTrack Ltd accepts your completed
Order by either sending you written confirmation or starting
to provide you with the relevant Services ("Agreement").
Please read and check your Order before it is submitted so
that any errors can be identified and corrected.
These Terms may be varied from time to time. The Terms in
force at the time of the Agreement, in conjunction with any
relevant Supplier terms and conditions (where InfoTrack Ltd
is placing orders for searches as Your agent), shall govern
the Agreement to the exclusion of all other terms and
conditions. You should print a copy of these Terms for future
reference.

2.6
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 BPS 
project no: doc no; 

24055 RP-D-0700 

  



Date Returned: Property type:  

Property:  

InfoTrack UK Limited, Level 11, 91 Waterloo Road, London, SE1 8RT
T: 0207 186 8090 E: helpdesk@infotrack.co.uk

Groundsure Screening (0 - 15 
ha)

Search Details

Prepared for:   Wace Morgan Ltd
Matter:   CEJ STU0028.115
Client address: 21 St Mary’s Street, Shrewsbury, SY1 1ED

1 Arkwright Road, Reading, RG2 0LU

Local Authority:

Nile House, Nile Street, Brighton, BN1 1HW
Groundsure

10/11/2023 Commercial

This search was compiled by the Data Supplier above and provided by InfoTrack Ltd - t: 0207 186 8090, e: helpdesk@infotrack.co.uk. This search is 
subject to terms and conditions issued by InfoTrack which can be viewed at www.infotrack.co.uk or supplied on request. This search is also subject 
to terms and conditions issued by the Data Supplier, available on request. InfoTrack is registered with the Property Codes Compliance Board 
(PCCB) as subscribers to the Search Code. The PCCB independently monitors how registered firms maintain compliance with the Code. Visit 
www.propertycodes.org.uk for more information.



1, Arkwright Road, Reading, RG2 0LU

Professional opinion

page 12 >

Contaminated Land

Moderate-High:

Action Required

page 39 >

Flooding

Low

Consultant’s guidance and recommendations inside.

ClimateIndex™

Physical risks

ClimateIndex™ projects changes in physical risks from

flooding, ground stability and coastal erosion. Please

see page 7 > for details and guidance.

5 years

Minor to moderate risk

30 years

Minor to moderate risk

Transition risks

ClimateIndex™ covers transition risks including

energy efficiency. Please see page 9 > for details.

page 42 >

Ground Stability

Identified

Radon

Passed

page 47 >

Energy

Identified

Planning Constraints

Not identified

page 58 >

Transportation

Identified

A full assessment of transportation is available in

our Energy and Transportation report. Contact

Groundsure or your search provider for further

details.

Contaminated land liability

Banking security
Is it likely that the property will represent acceptable

banking security from a contaminated land

perspective?

Further assessment required

Statutory or 3rd party action
Is there a risk of statutory (e.g. Part 2A EPA 1990) or

third party action being taken against the site?

Potential

Environmental liability
Is there a risk that the property value may be

impacted due to contaminated land liability issues?

Potential

helpdesk@infotrack.co.uk ↗

info@groundsure.com ↗

01273 257 755

Ref: IT-47067203

Your ref: IT-47067203

Grid ref: 471711 171499

Date: 10 November 2023

mailto:helpdesk@infotrack.co.uk
mailto:helpdesk@infotrack.co.uk
mailto:info@groundsure.com
mailto:info@groundsure.com


Site Plan

© Crown copyright and database rights 2023. Ordnance Survey licence 100035207

Useful contacts

Reading Borough Council:

https://www.reading.gov.uk/ ↗

0118 937 3787

Environment Agency National Customer

Contact Centre (NCCC):

enquiries@environment-agency.gov.uk ↗

03708 506 506

1, Arkwright Road, Reading, RG2 0LU

Back to Summary
Contact us with any questions at:

info@groundsure.com ↗

01273 257 755

Ref: IT-47067203

Your ref: IT-47067203

Grid ref: 471711 171499
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Recent aerial photograph

N

Aerial photography supplied by Getmapping PLC. © Copyright Getmapping PLC 2023. All Rights Reserved.

Capture Date: 30/04/2022

Site Area: 0.2ha

1, Arkwright Road, Reading, RG2 0LU
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Overview of findings and recommendations

Contaminated Land Moderate-High risk

Contact the Contaminated Land Officer within the Environmental Health Department of the relevant Local

Authority to ask about the previous land use of the area (as specified in the Consultant's assessment),

written details confirming whether the land has been designated 'Contaminated Land' (as defined under

Part 2A of EPA 1990), and if the Local Authority plans to take any further action. If the Local Authority is

considering further action the level of priority assigned to this site and timescale of potential investigation

will also be required.

If speed is a priority, insurance might be the best option. However, at this stage it may be expensive, and it

is not always possible to get suitable insurance. Numerous companies offer environmental insurance. If

you are considering this option you can get in touch with Groundsure who will be happy to provide further

details.

More information on page 12 >

Flooding Low risk

A risk of groundwater flooding has been identified at the site. This will be more of an issue for properties with

a basement or other section below ground. Further advice on groundwater flooding has been produced by the

Environment Agency and the Local Government Association and can be found at

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/297421/

flho0911bugi-e-e.pdf ↗

National Planning Policy Framework (NPPF)

A site-specific flood risk assessment should be provided for all development in Flood Zones 2 and 3. In Flood

Zone 1, an assessment should accompany all proposals involving: sites of 1 hectare or more; land which has

been identified by the Environment Agency as having critical drainage problems; land identified in a strategic

flood risk assessment as being at increased flood risk in future; or land that may be subject to other sources of

flooding, where its development would introduce a more vulnerable use. The NPPF states that the flood risk

assessment should identify and assess the risks of all forms of flooding to and from the development and

demonstrate how these flood risks will be managed so that the development remains safe throughout its

lifetime, taking climate change into account. Those proposing developments should take advice from the

emergency services when producing an evacuation plan for the development as part of the flood risk

assessment.

More information on page 39 >

1, Arkwright Road, Reading, RG2 0LU
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Ground stability Identified

if a survey has been undertaken at the property that considers ground instability and no issues were

found, no further action is required

however, based on the findings of this report, the purchaser should be encouraged to consider

potential instability in any future development or alteration of the ground including planting and

removing trees, and regardless of the survey outcome

if no survey has yet been undertaken, we recommend one is carried out by a suitably qualified and

experienced person

if ground instability issues have been or are subsequently identified in a survey we recommend

following any advice given in the survey findings

More information on page 42 >

Other considerations

These are next steps associated with non-environmental search returns on matters of energy facilities,

transport infrastructure and planning constraints.

Energy Identified

Oil and gas

A record of a well used for oil and gas extraction, exploration, or development has been identified in the

locality of the property, although not in close proximity. The presence of a well does not necessarily mean that

any active exploration or producing is occurring. We recommend checking the data within the report to see if

the well has a ‘completed by’ date within the data as this would indicate that no further activity is taking place

at the site.

You may wish to visit the website of any identified operator for further information.

Wind

use the details given in the report to find out more about the potential impacts on the property

contact the operating company and the relevant Local Authority for further information

visit the area in order to more accurately assess the impact this wind development would have on the

property

Solar

1, Arkwright Road, Reading, RG2 0LU

Back to Summary
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use the details given in the report to find out more about the potential impacts on the property by

contacting the operating company and/or Local Authority

visit the area in order to more accurately assess the impact this solar farm would have on the property

Power stations

visit the power station operator's website for further information. Many power stations have large

amounts of information on their local impacts available on the operator's website

additionally, you could contact the Air Quality team of the Local Authority which may hold additional

information regarding any air quality impacts in the area

if a nuclear installation has been identified, consider visiting www.onr.org.uk/regulated-sites.htm ↗ for

further information on the site

More information on page 47 >
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ClimateIndex™ physical and transition risks - Breakdown

Our ClimateIndex™ provides a climate score for your property, and projects changes in physical and transition

risks from flooding, natural ground instability and coastal erosion. Climate change could have a significant

medium to longer term impact on your property, which may be increasingly considered by your lender if you

are arranging a mortgage. ClimateIndex™ provides ratings that indicate potential physical risks (loss and

damage to property) and how these give rise to transition risks such as having a material impact on the ability

to insure or mortgage the property in the medium to long term. In turn, this could affect the future resale

value of the property.

You can see how these relate to the individual calculated risks in the breakdown below.

ClimateIndex™

5 years

Minor to moderate risk

30 years

Minor to moderate risk

These ratings provide an overall illustration of the individual peril breakdowns below. For

example, you may have three individual perils that have been flagged as presenting a

moderate or high risk, and collectively they could generate a C rating due to the combined

severity of risks present on the property site.

Surface water flooding

River flooding

Coastal flooding

Ground instability

Coastal erosion - defended

Coastal erosion - undefended

Coastal erosion - complex cliffs

1, Arkwright Road, Reading, RG2 0LU

Back to Summary
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In 30 years time your property has a ClimateIndex™ rating of C: There are physical risks that could affect

the property either now or in the future. The availability of insurance or a mortgage in the coming years

could be affected and you should take this into account and discuss it with your insurer to find out if the

property is likely to be insurable in the next 5 to 30 years. You may wish to raise this at the time of

valuation.

Over time, this property is susceptible to an increased risk of ground stability due to the impact of climate

change. To protect your property against this risk, we recommend the following next steps:

If no survey has been undertaken, consider commissioning a building survey carried out by a suitably

qualified person which looks at ground instability, and how the conditions may become more extreme

(more extreme wet and dry periods) with climate change;

If the property has clay drainage pipes, consider replacing these with a modern equivalent;

Seek specialist advice before any of the following: starting major building work; removing any mature

trees that pre-date the construction of the property; or planting any new trees near the property. The

safe planting distance is dependent on the tree species, foundation type and soil composition. A guide

can be found here ↗;

Ensure foundations of new constructions or extensions are designed with shrink-swell clay soil

conditions in mind, particularly how these could become more extreme with climate change;

Ensure the property has adequate insurance covering subsidence. Premiums may be higher where

subsidence has occurred, or the property is at an increased risk. We recommend speaking to an

insurance broker ↗ for specialist advice.

For further details on flood risk see page 41 > and for further details on natural ground instability and

coastal erosion see page 45 >.
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ClimateIndex™ transition risks

Energy Performance

Energy Performance Certificates (EPCs) rate the energy efficiency of buildings using grades from A+ to G, with

'A+' being the most efficient grade (this represents a 'Net Zero' non-domestic building) and 'G' the least

efficient. They are designed to provide an estimate of energy costs associated with a building and an indication

of how these can be reduced. When required, they should be made available to any prospective buyer or

tenant. They are valid for exactly 10 years after the date lodged by the assessor. If your certificate is out of date

it will need to be renewed when you wish to sell a property or let to a new tenant.

A valid EPC has been found relating to 1 Arkwright Road, RG2 0LU

Current EPC rating

E 116

Certificate date:

25th May 2023

Property type:

Storage or Distribution

Total floor area:

856 sq m

Valid until:

24th May 2033

How this property compares to others

B 33

Newly built

F 131

Older properties

You can visit gov.uk's find an energy certificate ↗

service to search for the EPC for more detail.

EPC recommendations

The EPC assessor has provided the following recommendations to improve the energy efficiency of the

property

1, Arkwright Road, Reading, RG2 0LU
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Recommendations

1 Replace tungsten GLS lamps with CFLs: Payback period dependent on hours of use.

2 In some spaces, the solar gain limit defined in the NCM is exceeded, which might cause overheating. Consider solar

control measures such as the application of reflective coating or shading devices to windows.

3 Consider replacing heating boiler plant with high efficiency type.

4 Consider replacing T8 lamps with retrofit T5 conversion kit.

5 Add optimum start/stop to the heating system.

6 The default heat generator efficiency is chosen. It is recommended that the heat generator system be investigated to

gain an understanding of its efficiency and possible improvements.

7 Some walls have uninsulated cavities - introduce cavity wall insulation.

8 Some windows have high U-values - consider installing secondary glazing.

9 Introduce HF (high frequency) ballasts for fluorescent tubes: Reduced number of fittings required.

10 Add weather compensation controls to heating system.

11 Add local time control to heating system.

12 Carry out a pressure test, identify and treat identified air leakage. Enter result in EPC calculation.

EPC calculations are partly based on observations made by the EPC assessor when visiting a property and

partly on data and assumptions using the age and type of property. This means the EPC band may change

irrespective of any improvement works undertaken, due to, for example, differing access or documentation

being provided to the assessor during the visit. Additionally, the methodologies underpinning EPC calculations

are updated periodically.

Letting and energy efficiency regulations

Currently, the Minimum Energy Efficiency Standard (MEES) Regulations require all privately rented non-

domestic properties being let in England and Wales to have a minimum EPC rating of 'E'.

If the property has an EPC rating of F or G, the landlord should either improve the property to at least an EPC

rating of E, or register an exemption, should one apply. Click here ↗ for more detail on the types of

exemptions available and how to register for them.

Given the general aspiration to move towards a net zero economy, tightening of the requirements imposed

around energy efficiency should be anticipated and considered. Current government guidelines and proposals

are summarised below:
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Contaminated land liability Moderate-High risk

Summary

The Contaminated Land Assessment was completed

using a detailed risk assessment designed by qualified

Environmental Consultants.

Past Land Use Moderate

Waste and Landfill Moderate-High

Current and Recent Industrial Moderate

Next steps

Contact the Contaminated Land Officer within the Environmental Health Department of the relevant Local

Authority to ask about the previous land use of the area (as specified in the Consultant's assessment),

written details confirming whether the land has been designated 'Contaminated Land' (as defined under

Part 2A of EPA 1990), and if the Local Authority plans to take any further action. If the Local Authority is

considering further action the level of priority assigned to this site and timescale of potential investigation

will also be required.

If speed is a priority, insurance might be the best option. However, at this stage it may be expensive, and it

is not always possible to get suitable insurance. Numerous companies offer environmental insurance. If

you are considering this option you can get in touch with Groundsure who will be happy to provide further

details.

Jump to

Consultant's Assessment >

Past land use >

Waste and landfill >

Current and recent industrial >

Superficial hydrogeology >

Bedrock hydrogeology >

Hydrology >

Skip to next section: Flooding >

You can find our methodology and list of limitations on page 63 >
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Consultant's assessment

Environmental searches are designed to ensure that significant hazards and risks associated with this property

are identified and considered alongside the investment in or purchase of a property.

Please see page 4 > for further advice.

Current and proposed land use

Current land use

Groundsure has not been advised by the client (or their advisers) of the current use of the property.

Groundsure has therefore assumed that the property is likely to be used for commercial purposes.

Proposed land use

Groundsure has assumed that the property will remain in its current use.

Historical land use

On-site

The following potentially contaminative land uses of significant concern have been identified at the study site:

Landfill noted as having accepted inert and industrial waste.

Additionally, past and current land uses of moderate concern have been identified at the study site.

Surrounding area

The following potentially contaminative land uses of significant concern have been identified in proximity to

the study site:

The aforementioned landfill extended off site to the west.

Additionally, past and current land uses of moderate concern have been identified in proximity to the study

site.

Site setting

Potentially vulnerable receptors have been identified including site users, residents of properties in proximity,

the underlying aquifers.

Conclusion

Groundsure has identified a potential contaminant-pathway-receptor relationship that may give rise to

significant environmental liability. Please refer to the Contaminated Land assessment methodology contained

within this report.
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Contaminated land data summary

Past land use On-Site 0-50m 50-250m

Former industrial land use (1:10,560 and 1:10,000 scale) 5 15 34

Former tanks 0 8 62

Former energy features 3 0 15

Former petrol stations 0 0 0

Former garages 0 5 11

Former military land 0 0 0

Waste and landfill On-Site 0-50m 50-250m

Active or recent landfill 0 0 0

Former landfill (from Environment Agency Records) 1 0 0

Former landfill (from Local Authority and historical mapping records) 0 0 0

Waste site no longer in use 0 0 0

Active or recent licensed waste sites 0 0 2

Current and recent industrial On-Site 0-50m 50-250m

Recent industrial land uses 2 11 60

Current or recent petrol stations 0 0 1

Historical licensed industrial activities 0 0 0

Current or recent licensed industrial activities 0 0 0

Local Authority licensed pollutant release 0 2 6

Pollutant release to surface waters 0 0 0

Pollutant release to public sewer 0 0 0

Dangerous industrial substances (D.S.I. List 1) 0 0 0

Dangerous industrial substances (D.S.I. List 2) 0 0 0

Dangerous or explosive sites 0 0 1

Hazardous substance storage/usage 0 0 0

Sites designated as Contaminated Land 0 0 0

Pollution incidents 0 0 1
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Contaminated land / Past land use

© Crown copyright and database rights 2023. Ordnance Survey licence 100035207

Site Outline

Search buffers in metres (m)

Former industrial land uses

Former tanks

Former energy features

Former garages

Former industrial land use (1:10,560 and 1:10,000 scale)

These historical land uses have been identified from 1:10,560 and 1:10,000 scale Ordnance Survey maps dated

from the mid to late 1800s to recent times. They have the potential to have caused ground contamination.

Please see the Environmental Summary to find out how these could impact the site.

Please see page 4 > for further advice.

Distance Direction Use Date

0 on site Refuse Heap 1913

0 on site Unspecified Ground Workings 1933

0 on site Sand Pit 1938

0 on site Contractors Yard 1962

0 on site Unspecified Pit 1962
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Distance Direction Use Date

13 m W Unspecified Pit 1898

15 m W Unspecified Ground Workings 1913

16 m NW Brick Works 1913

25 m SW Unspecified Ground Workings 1938

26 m NW Unspecified Works 1962

26 m NW Unspecified Factory 1971

26 m NW Unspecified Factory 1977

26 m NW Unspecified Factory 1989

26 m NW Unspecified Factory 1994

31 m NW Unspecified Ground Workings 1913

37 m NW Unspecified Ground Workings 1938

37 m NW Unspecified Ground Workings 1938

37 m NW Unspecified Ground Workings 1938

39 m NW Unspecified Ground Workings 1933

49 m W Unspecified Old Kilns 1938

53 m N Unspecified Tank 1913

56 m S Sand Pit 1938

57 m S Sand Pit 1933

72 m W Unspecified Works 1977

72 m W Unspecified Commercial/Industrial 1989

72 m W Unspecified Commercial/Industrial 1994

75 m NW Unspecified Ground Workings 1913

86 m NW Unspecified Disused Kiln 1938

93 m W Unspecified Ground Workings 1938

101 m E Unspecified Works 1962

101 m E Unspecified Commercial/Industrial 1971

101 m E Unspecified Commercial/Industrial 1977

101 m E Unspecified Commercial/Industrial 1989
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Distance Direction Use Date

122 m W Unspecified Old Kilns 1938

122 m W Unspecified Old Kilns 1938

131 m S Unspecified Depot 1971

134 m S Unspecified Depot 1977

140 m S Unspecified Depot 1962

143 m NW Unspecified Kilns 1898

158 m NW Unspecified Works 1977

168 m SW Unspecified Works 1977

168 m SW Unspecified Commercial/Industrial 1989

170 m W Unspecified Disused Kiln 1938

180 m NW Unspecified Warehouse 1977

180 m NW Unspecified Warehouse 1989

180 m NW Unspecified Warehouse 1994

193 m NW Unspecified Works 1962

193 m NW Unspecified Works 1971

203 m W Unspecified Old Kilns 1933

205 m W Unspecified Old Kilns 1938

206 m W Unspecified Heap 1962

229 m N Printing Works 1938

231 m N Printing Works 1938

233 m N Printing Works 1933

This data is sourced from Ordnance Survey/Groundsure.

Former tanks

These tanks have been identified from high detailed historical Ordnance Survey maps dating from the mid-late

1800s to recent times. Tanks like this can sometimes store harmful waste, chemicals or oil, as well as more

benign substances. Liquids stored in these tanks can leak when the tanks rust or become damaged over time,

which could have caused contamination at this site.

Please see page 4 > for further advice.
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Distance Direction Use Date

20 m E Unspecified Tank 1986

20 m E Unspecified Tank 1993

20 m E Unspecified Tank 1965

21 m E Unspecified Tank 1966

21 m E Unspecified Tank 1976

44 m N Unspecified Tank 1911

48 m W Unspecified Tank 1993

50 m W Unspecified Tank 1986

87 m SE Tanks 1993

88 m SE Tanks 1976

88 m SE Tanks 1986

95 m S Tanks 1976

95 m S Unspecified Tank 1986

96 m NE Unspecified Tank 1966

96 m NE Unspecified Tank 1976

97 m NE Unspecified Tank 1965

97 m NE Unspecified Tank 1990

104 m N Unspecified Tank 1993

104 m N Unspecified Tank 1976

105 m N Unspecified Tank 1990

114 m NW Unspecified Tank 1966

114 m NW Unspecified Tank 1976

114 m NW Unspecified Tank 1965

115 m NW Unspecified Tank 1990

117 m S Unspecified Tank 1993

118 m S Unspecified Tank 1976

118 m S Unspecified Tank 1986

120 m NW Tanks 1966
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Distance Direction Use Date

120 m NW Tanks 1976

121 m E Unspecified Tank 1965

121 m E Unspecified Tank 1966

121 m E Unspecified Tank 1976

123 m NW Tanks 1966

123 m NW Tanks 1976

123 m NW Tanks 1965

124 m NW Tanks 1990

136 m SW Unspecified Tank 1965

136 m SW Unspecified Tank 1993

136 m SW Unspecified Tank 1966

136 m SW Unspecified Tank 1976

159 m NE Unspecified Tank 1993

159 m NE Unspecified Tank 1990

160 m NE Unspecified Tank 1965

162 m NE Unspecified Tank 1966

162 m NE Unspecified Tank 1976

191 m W Unspecified Tank 1980

194 m W Unspecified Tank 1996

194 m W Unspecified Tank 1996

218 m N Unspecified Tank 1966

218 m N Unspecified Tank 1965

226 m S Tanks 1957

226 m S Tanks 1965

226 m S Tanks 1957

226 m S Tanks 1966

226 m S Unspecified Tank 1976

227 m S Tanks 1965
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Distance Direction Use Date

230 m W Unspecified Tank 1976

230 m W Unspecified Tank 1996

233 m SE Unspecified Tank 1965

234 m SE Unspecified Tank 1966

234 m W Unspecified Tank 1966

234 m W Unspecified Tank 1965

234 m W Unspecified Tank 1996

234 m W Unspecified Tank 1996

235 m W Unspecified Tank 1980

236 m SW Unspecified Tank 1965

236 m SW Unspecified Tank 1966

236 m SW Unspecified Tank 1996

236 m SW Unspecified Tank 1996

236 m SW Unspecified Tank 1980

This data is sourced from Ordnance Survey/Groundsure.

Former energy features

Energy features such as substations, transformers or power stations have been identified from high detailed

historical Ordnance Survey maps dating from the mid to late 1800s to recent times. Structures like this can

sometimes cause soil or groundwater contamination.

Please see page 4 > for further advice.

Distance Direction Use Date

0 on site Electricity Substation 1976

0 on site Electricity Substation 1990

0 on site Electricity Substation 1993

60 m SW Electricity Substation 1993

62 m SW Electricity Substation 1976

62 m SW Electricity Substation 1986

64 m NE Electricity Substation 1976

65 m NE Electricity Substation 1993
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Distance Direction Use Date

65 m NE Electricity Substation 1990

99 m W Electricity Substation 1976

100 m W Electricity Substation 1993

101 m W Electricity Substation 1990

161 m SE Electricity Substation 1986

163 m SE Electricity Substation 1976

167 m SE Gas Governor 1993

177 m E Electricity Substation 1990

178 m E Electricity Substation 1993

178 m E Electricity Substation 1976

This data is sourced from Ordnance Survey/Groundsure.

Former garages

These garages have been identified from high detailed historical Ordnance Survey maps dating from the mid to

late 1800s to recent times. They have the potential to cause ground contamination. This can be because spills

can occur when fuel, oil or solvents are used causing ongoing pollution. Older and obsolete garages are

considered a greater risk than newer ones, as tanks can remain underground and deteriorate, sometimes

causing significant leaks.

Please see page 4 > for further advice.

Distance Direction Use Date

41 m E Garage 1965

41 m E Garage 1993

44 m E Garage 1990

46 m NE Garage 1966

46 m NE Garage 1976

114 m SE Garage 1957

114 m SE Garage 1957

114 m SE Garage 1965

114 m SE Garage 1966

114 m SE Garage 1976

152 m NE Garage 1957
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Distance Direction Use Date

153 m NE Garage 1957

170 m NE Garage 1957

171 m NE Garage 1957

248 m S Garage 1993

249 m S Garage 1976

This data is sourced from Ordnance Survey/Groundsure.
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Contaminated land / Waste and landfill

© Crown copyright and database rights 2023. Ordnance Survey licence 100035207

Site Outline

Search buffers in metres (m)

Former Landfill (EA records)

Active or recent licensed waste sites

Former landfill (from Environment Agency Records)

These are records of former areas of landfill. These areas of land may have been redeveloped for other uses

since the landfill closed. Depending on the nature of the waste these landfill sites accepted, they may still pose

a risk of contamination (including from landfill gases). Former landfill sites can also cause issues with ground

instability.

Please see page 4 > for further advice.

Distance Direction Details

0 on site Site Address: Craddock Road, Reading,

Berkshire

Waste Licence: -

Site Reference: 0345/0211

Waste Type: Inert, Industrial

Environmental Permitting Regulations

(Waste) Reference: -

Licence Issue: -

Licence Surrendered: -

Licence Holder Address: -

First Input: -

Last Input: -

Control Measures: -
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This data is sourced from the Environment Agency/Natural Resources Wales.

Active or recent licensed waste sites

These are records of waste sites that are operated under licence. Waste operations require an environmental

permit (from Environment Agency or Natural Resources Wales) if the business uses, recycles, treats, stores or

disposes of waste or mining waste. The permit can be for activities at one site or for a mobile plant used at

many sites. Depending on the nature of waste being accepted by these facilities, there could be risk of ground

contamination. Some waste sites can also cause nuisance problems due to noise, dust and odour.

Please see page 4 > for further advice.

ID Distance Direction Address Type Size Status

1 78 m W Units D & E, Reading Approach, Cradock

Road, Reading, Berkshire, RG2 0JT

Household,

Commercial &

Industrial Waste T Stn

Small Modified

2 78 m W Rentokil Initial Services Limited, Units D & E,

Cradock Road, Reading Approach, Reading,

Berkshire, RG2 0JT

Special Waste Transfer

Station

Small Surrendered

This data is sourced from the Environment Agency/Natural Resources Wales.
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Contaminated land / Current and recent industrial

© Crown copyright and database rights 2023. Ordnance Survey licence 100035207

Site Outline

Search buffers in metres (m)

Recent industrial land uses

Current or recent petrol stations

Local Authority licensed pollutant release

Dangerous or explosive sites

Pollution incidents

Recent industrial land uses

These records show details of businesses that have recently operated, or are currently operating in the area.

Depending on the type of activities taking place, some of these businesses could present a risk of

contamination.

Please see page 4 > for further advice.

ID Distance Direction Company / Address Activity Category

1 0 on site Electricity Sub Station - Berkshire, RG2 Electrical Features Infrastructure

and Facilities

2 0 on site Factory - Berkshire, RG2 Unspecified Works Or

Factories

Industrial

Features

3 14 m SW Factory - Berkshire, RG2 Unspecified Works Or

Factories

Industrial

Features
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ID Distance Direction Company / Address Activity Category

4 26 m E Tank - Berkshire, RG2 Tanks (Generic) Industrial

Features

5 29 m W Factory - Berkshire, RG2 Unspecified Works Or

Factories

Industrial

Features

8 40 m S Oakhouse Food - 5, Arkwright Road,

Reading, Berkshire, RG2 0LU

Catering and Non Specific

Food Products

Foodstuffs

9 40 m S Works - Berkshire, RG2 Unspecified Works Or

Factories

Industrial

Features

10 42 m W T & M Motors Ltd - 4, Arkwright Road,

Reading, Berkshire, RG2 0LU

Vehicle Repair, Testing and

Servicing

Repair and

Servicing

11 42 m W T & W Motors - 4, Arkwright Road, Reading,

Berkshire, RG2 0LU

Vehicle Repair, Testing and

Servicing

Repair and

Servicing

12 43 m W Works - Berkshire, RG2 Unspecified Works Or

Factories

Industrial

Features

13 45 m SW Factory - Berkshire, RG2 Unspecified Works Or

Factories

Industrial

Features

14 48 m SW Castle Computers - 6, Arkwright Road,

Reading, Berkshire, RG2 0LU

Electronic Equipment Industrial

Products

15 50 m W Tank - Berkshire, RG2 Tanks (Generic) Industrial

Features

16 53 m NW Mast - Berkshire, RG2 Telecommunications Features Infrastructure

and Facilities

17 59 m E National Tyres and Autocare - 196,

Basingstoke Road, Reading, Berkshire, RG2

0XA

Vehicle Repair, Testing and

Servicing

Repair and

Servicing

18 59 m S Factory - Berkshire, RG2 Unspecified Works Or

Factories

Industrial

Features

19 60 m SW Factory - Berkshire, RG2 Unspecified Works Or

Factories

Industrial

Features

20 62 m S Frasers Office Supplies - 7, Arkwright Road,

Reading, Berkshire, RG2 0LU

Office and Shop Equipment Industrial

Products

21 63 m NE Electricity Sub Station - Berkshire, RG2 Electrical Features Infrastructure

and Facilities

22 63 m SW Electricity Sub Station - Berkshire, RG2 Electrical Features Infrastructure

and Facilities

23 68 m S Electricity Sub Station - Berkshire, RG2 Electrical Features Infrastructure

and Facilities
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ID Distance Direction Company / Address Activity Category

24 68 m NE Electricity Sub Station - Berkshire, RG2 Electrical Features Infrastructure

and Facilities

25 79 m SW Works - Berkshire, RG2 Unspecified Works Or

Factories

Industrial

Features

26 79 m W Factory - Berkshire, RG2 Unspecified Works Or

Factories

Industrial

Features

28 80 m W Auto Repair Solutions - 7, Cradock Road,

Reading, Berkshire, RG2 0JT

Vehicle Repair, Testing and

Servicing

Repair and

Servicing

31 86 m W Generator Power Ltd - 7, Craddock Road,

Reading, Berkshire, RG2

Electrical Equipment Repair

and Servicing

Repair and

Servicing

32 89 m SE Tank - Berkshire, RG2 Tanks (Generic) Industrial

Features

33 91 m SE Tank - Berkshire, RG2 Tanks (Generic) Industrial

Features

34 95 m NW Berkshire Car Centre - Tunbridge Jones

Industrial Estate, Cradock Road, Reading,

Berkshire, RG2 0JT

Secondhand Vehicles Motoring

35 95 m NW Car Services in Reading - Tunbridge Jones

Industrial Estate, Cradock Road, Reading,

Berkshire, RG2 0JT

Vehicle Repair, Testing and

Servicing

Repair and

Servicing

36 97 m NW Factory - Berkshire, RG2 Unspecified Works Or

Factories

Industrial

Features

37 104 m N Tank - Berkshire, RG2 Tanks (Generic) Industrial

Features

38 105 m S Works - Berkshire, RG2 Unspecified Works Or

Factories

Industrial

Features

39 106 m W Electricity Sub Station - Berkshire, RG2 Electrical Features Infrastructure

and Facilities

40 106 m S Moduvide - 11, Arkwright Road, Reading,

Berkshire, RG2 0LU

Special Purpose Machinery

and Equipment

Industrial

Products

41 118 m S Tank - Berkshire, RG2 Tanks (Generic) Industrial

Features

42 136 m SE Enterprise Rent-A-Car - 171, Basingstoke

Road, Reading, Berkshire, RG2 0HF

Vehicle Hire and Rental Hire Services

43 136 m SE Think Ford - 171, Basingstoke Road, Reading,

Berkshire, RG2 0HF

New Vehicles Motoring
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ID Distance Direction Company / Address Activity Category

45 147 m E L K Q Coatings - 169, Basingstoke Road,

Reading, Berkshire, RG2 0DY

Paints, Varnishes and

Lacquers

Industrial

Products

46 147 m E Euro Car Parts - 169, Basingstoke Road,

Reading, Berkshire, RG2 0DY

Vehicle Parts and Accessories Motoring

47 148 m NW Business Centre - Berkshire, RG2 Business Parks and Industrial

Estates

Industrial

Features

48 152 m SE John Kleis Car Audio - 248, Basingstoke

Road, Reading, Berkshire, RG2 0HN

Vehicle Parts and Accessories Motoring

49 152 m SW Factory - Berkshire, RG2 Unspecified Works Or

Factories

Industrial

Features

50 158 m SW Claridge One-stop Engineering - 11, Boulton

Road, Reading, Berkshire, RG2 0NH

Metalworkers Including

Blacksmiths

Construction

Services

51 158 m S Thames Valley Electro-diesel - Unit 1,

Hyperion Way, Reading, Berkshire, RG2 0HG

Vehicle Repair, Testing and

Servicing

Repair and

Servicing

52 159 m NE Tank - Berkshire, RG2 Tanks (Generic) Industrial

Features

53 162 m W Benten Auto Experts Ltd - Unit 1 Chancery

Gate Business Centre, Cradock Road,

Reading, Berkshire, RG2 0AH

Vehicle Repair, Testing and

Servicing

Repair and

Servicing

54 166 m W T T Electronics - Unit 2 Chancery Gate

Business Centre, Cradock Road, Reading,

Berkshire, RG2 0AH

Electrical Production and

Manipulation Equipment

Industrial

Products

55 168 m SW Karcare Services - 17, Boulton Road,

Reading, Berkshire, RG2 0NH

Vehicle Repair, Testing and

Servicing

Repair and

Servicing

56 168 m SW M S Autos Reading Ltd - Unit 3, 17boulton

Road, Reading, Berkshire, RG2 0NH

Vehicle Repair, Testing and

Servicing

Repair and

Servicing

58 171 m SE Gas Governor Station - Berkshire, RG2 Gas Features Infrastructure

and Facilities

59 172 m NE Signarama Reading - 89-91, Basingstoke

Road, Reading, Berkshire, RG2 0HA

Signs Industrial

Products

60 174 m W Waregrain Group - 6, Boulton Road,

Reading, Berkshire, RG2 0NH

Paints, Varnishes and

Lacquers

Industrial

Products

61 175 m S The Big Tradecounter - Unit 2, Hyperion

Way, Reading, Berkshire, RG2 0HG

Conservatories Consumer

Products

63 182 m E Electricity Sub Station - Berkshire, RG2 Electrical Features Infrastructure

and Facilities
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ID Distance Direction Company / Address Activity Category

64 185 m SW Factory - Berkshire, RG2 Unspecified Works Or

Factories

Industrial

Features

65 187 m SE Halfords Autocentre - 10, Long Barn Lane,

Reading, Berkshire, RG2 7SZ

Vehicle Repair, Testing and

Servicing

Repair and

Servicing

66 189 m W Tank - Berkshire, RG2 Tanks (Generic) Industrial

Features

67 193 m W Works - Berkshire, RG2 Unspecified Works Or

Factories

Industrial

Features

69 215 m SW Lexus Reading - -, Rose Kiln Lane, Reading,

Berkshire, RG2 0HP

New Vehicles Motoring

70 215 m SW Jemca Reading - Jemca, Rose Kiln Lane,

Reading, Berkshire, RG2 0LJ

New Vehicles Motoring

71 216 m SE Signs Express Reading - 14, Long Barn Lane,

Reading, Berkshire, RG2 7SZ

Signs Industrial

Products

72 222 m SE Righttrans - 205, Basingstoke Road, Reading,

Berkshire, RG2 0HX

Lifting and Handling

Equipment

Industrial

Products

73 227 m S Formula One Autocentres - Unit 5, Hyperion

Way, Reading, Berkshire, RG2 0HG

Vehicle Repair, Testing and

Servicing

Repair and

Servicing

74 227 m SW Accident Repair Centre - 21-23, Boulton

Road, Reading, Berkshire, RG2 0NH

Vehicle Repair, Testing and

Servicing

Repair and

Servicing

75 228 m SW Autocraft - 21-23, Boulton Road, Reading,

Berkshire, RG2 0NH

Vehicle Repair, Testing and

Servicing

Repair and

Servicing

76 230 m W Works - Berkshire, RG2 Unspecified Works Or

Factories

Industrial

Features

78 234 m W Tank - Berkshire, RG2 Tanks (Generic) Industrial

Features

79 236 m SW Kwik-Fit (GB) Limited - -, Rose Kiln Lane,

Reading, Berkshire, RG2 0HP

Vehicle Repair, Testing and

Servicing

Repair and

Servicing

80 237 m SE N K M O T - 16-20, Long Barn Lane, Reading,

Berkshire, RG2 7SZ

Vehicle Repair, Testing and

Servicing

Repair and

Servicing

81 237 m W Tank - Berkshire, RG2 Tanks (Generic) Industrial

Features

82 239 m W Heath Brook - 14-16, Boulton Road, Reading,

Berkshire, RG2 0NH

Workwear Industrial

Products

83 239 m SW Tank - Berkshire, RG2 Tanks (Generic) Industrial

Features
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This data is sourced from Ordnance Survey.

Current or recent petrol stations

Petrol stations and their associated storage tanks are considered a risk for soil and groundwater

contamination. This is because spills can occur when fuel tanks are filled and leaks from these tanks can cause

ongoing pollution. Older and obsolete petrol stations are considered a greater risk than newer ones, as fuel

tanks can remain underground and deteriorate, sometimes causing significant leaks. In some cases, fuels such

as petrol or diesel can spread beneath the surface, meaning that properties can be affected even when they

are some distance away.

Please see page 4 > for further advice.

ID Distance Direction Company Address Status

29 80 m E OBSOLETE 160, Basingstoke Road, Reading, Reading,

RG2 0HJ

Obsolete

This data is sourced from Experian Catalist.

Dangerous or explosive sites

These records relate to facilities that use or have used large amounts of hazardous or explosive materials. They

are regulated under the Control of Major Accident Hazards (COMAH) Regulations 2015. Historical facilities may

have been regulated under the Notification of Installations Handling Hazardous Substances (NIHHS)

Regulations 1982 and the Amendment Regulations 2002. The purpose of the COMAH Regulations is to help

prevent major accidents involving dangerous substances and limit the effects to people and the environment

of any accidents which do occur. They can be an indication to wider industrial processes with a potential to

cause ground contamination.

Please see page 4 > for further advice.

Distance Direction Company Address Operational Status Tier

250 m S Gillette Uk

Ltd

Gillette Uk Ltd, Manor Farm Ind Est, Off

Basingstoke Road, Reading, RG2 0QE

Historical NIHHS Site -

This data is sourced from the Health and Safety Executive/Groundsure.

Local Authority licensed pollutant release

Industrial facilities that release pollutants to the environment (air, land or water) may be regulated by the Local

Authority and hold a Part A(2) or Part B process authorisation or licence. These processes could include the

burning of waste oils, paint spraying and petrol vapour recovery. There could be a risk of ground contamination

if harmful materials associated with these processes are not stored and handled correctly.

Please see page 4 > for further advice.
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ID Distance Direction Address Local

Authority

Processes

Undertaken

Permit

Type

Details of

Enforcement

6 33 m W T & M Motors

Limited, 4

Arkwright Road,

Reading, Berkshire,

RG2 0LU

Reading

Borough

Council

Waste Oil

Burner 0.4 MW

Part B Enforcement: No

Enforcements Notified

Date of Enforcement: No

Enforcements Notified

Comment: No

Enforcements Notified

7 38 m W Maybank Garage

Ltd, formerly

Benten Auto

Experts Ltd,

Tunbridge Jones

Industrial Estate,

Cradock Road,

Reading, RG2 0JT

Reading

Borough

Council

Waste Oil

Burner 0.4 MW

Part B Enforcement: No

Enforcements Notified

Date of Enforcement:

41621

Comment: Both

defendants found guilty

of operating waste oil

burner on 13/3/2013

when no environmental

permit existed.

Defendants guilty

byreason of their

neglect as company

directors.

27 80 m NW Benten Auto

Experts Ltd,

Tunbridge Jones

Industrial Estate,

Cradock Road,

Reading, RG2 0JT

Reading

Borough

Council

Waste Oil

Burner 0.4 MW

Part B Enforcement: 12 (1) -

Operating waste oil

burner without a permit

Date of Enforcement:

13/12/2013

Comment: Found guilty

of operating waste oil

burner when no

environmental permit

existed

30 84 m NE Reg Vardy,

Basingstoke Road,

RG2 0HJ

Reading

Borough

Council

Respraying of

Road Vehicles

Part B Enforcement: No

Enforcements Notified

Date of Enforcement: No

Enforcements Notified

Comment: No

Enforcements Notified

57 168 m SW Karcare Services

Ltd, Unit 4, 17

Boulton Road,

Reading, RG2 0NH

Reading

Borough

Council

Waste Oil

Burner 0.4 MW

Part B Enforcement: No

Enforcements Notified

Date of Enforcement: No

Enforcements Notified

Comment: No

Enforcements Notified
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ID Distance Direction Address Local

Authority

Processes

Undertaken

Permit

Type

Details of

Enforcement

62 179 m W Jewson Ltd,

Cradock Road, RG2

0JU

Reading

Borough

Council

Timber

Manufacture

Part B Enforcement: No

Enforcements Notified

Date of Enforcement: No

Enforcements Notified

Comment: No

Enforcements Notified

68 214 m SW Rose Kiln Lane

Service Station,

Rose Kiln Lane, RG2

0LJ

Reading

Borough

Council

Petrol Vapour

Recovery

Part B Enforcement: No

Enforcements Notified

Date of Enforcement: No

Enforcements Notified

Comment: No

Enforcements Notified

77 231 m W Trollope & Colls,

Cradock Road, RG2

0JY

Reading

Borough

Council

Coating

Processes

Part B Enforcement: No

Enforcements Notified

Date of Enforcement: No

Enforcements Notified

Comment: No

Enforcements Notified

This data is sourced from Local Authorities.

Pollution incidents

Environment Agency keep records of all major or significant pollution incidents that are known to have

impacted the land, water or air. The location provided for these records may relate to the location of the

incidents but may sometimes be recorded where the effects of the incident was reported.

Please see page 4 > for further advice.

ID Distance Direction Incident Date Land Impact Water Impact Pollutant

44 136 m SE 31/07/2002 Category 4 (No Impact) Category 3 (Minor) Gas and Fuel Oils

This data is sourced from the Environment Agency/Natural Resources Wales.
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Superficial hydrogeology

© Crown copyright and database rights 2023. Ordnance Survey licence 100035207

Site Outline

Search buffers in metres (m)

Principal

Secondary A

Secondary B

Secondary Undifferentiated

Unproductive

Unknown

Aquifers within superficial geology

The Environment Agency/Natural Resources Wales and the British Geological Survey have assigned

designations or types to the aquifers that exist within superficial geology. These designations reflect the

importance of aquifers in terms of groundwater as a resource (eg drinking water supply) but also their role in

supporting surface water flows and wetland ecosystems.

Principal - These are layers of rock or superficial deposits that usually provide a high level of water storage.

Secondary A - Permeable layers capable of supporting water supplies at a local rather than strategic scale.

Secondary B - Predominantly lower permeability layers which may store and yield limited amounts of

groundwater.

Secondary Undifferentiated - Has been assigned in cases where it has not been possible to attribute either

category A or B to a rock type.

Unproductive - These are rock layers with low permeability that have negligible significance for water supply.

Unknown - These are rock layers where it has not been possible to classify the water storage potential.

1, Arkwright Road, Reading, RG2 0LU

Back to Summary
Contact us with any questions at:

info@groundsure.com ↗

01273 257 755

Ref: IT-47067203

Your ref: IT-47067203

Grid ref: 471711 171499

33

mailto:info@groundsure.com
mailto:info@groundsure.com


Distance Direction Designation

156 m NW Secondary A

This data is sourced from the Environment Agency/Natural Resources Wales and the British Geological

Survey.

1, Arkwright Road, Reading, RG2 0LU

Back to Summary
Contact us with any questions at:

info@groundsure.com ↗

01273 257 755

Ref: IT-47067203

Your ref: IT-47067203

Grid ref: 471711 171499

34

mailto:info@groundsure.com
mailto:info@groundsure.com


Bedrock hydrogeology

© Crown copyright and database rights 2023. Ordnance Survey licence 100035207

Site Outline

Search buffers in metres (m)

Principal

Secondary A

Secondary B

Secondary Undifferentiated

Unproductive

Groundwater abstraction licence

(point)

Groundwater abstraction licence
(area)

Groundwater abstraction licence
(linear)

Aquifers within bedrock geology

The Environment Agency/Natural Resources Wales and the British Geological Survey have assigned

designations or types to the aquifers that exist within bedrock geology. These designations reflect the

importance of aquifers in terms of groundwater as a resource (eg drinking water supply) but also their role in

supporting surface water flows and wetland ecosystems.

Principal - These are layers of rock or superficial deposits that usually provide a high level of water storage.

Secondary A - Permeable layers capable of supporting water supplies at a local rather than strategic scale.

Secondary B - Predominantly lower permeability layers which may store and yield limited amounts of

groundwater.

Secondary Undifferentiated - Has been assigned in cases where it has not been possible to attribute either

category A or B to a rock type.

Unproductive - These are rock layers with low permeability that have negligible significance for water supply.
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Distance Direction Designation

0 on site Secondary A

227 m E Unproductive

This data is sourced from the Environment Agency/Natural Resources Wales and the British Geological

Survey.

Bedrock geology

Bedrock geology is a term used for the main mass of rocks forming the Earth and is present everywhere,

whether exposed at the surface in outcrops or concealed beneath superficial deposits or water. This

information comes from the BGS 1:50,000 Digital Geological Map of Great Britain, where available.

Description BGS LEX Code Rock Type

LAMBETH GROUP LMBE-XCZS CLAY, SILT AND SAND

This data is sourced from British Geological Survey.
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Hydrology

© Crown copyright and database rights 2023. Ordnance Survey licence 100035207

Site Outline

Search buffers in metres (m)

Surface Water Abstractions (point)

Surface Water Abstractions (area)

Surface Water Abstractions (line)

Tidal River

Inland River

Foreshore

Canal

Lock or Flight of Locks

Lake, Reservoir or Marsh

Drain or Transfer

Type of watercourse:

At ground level

Underground

Elevated

Unspecified

Water courses from Ordnance Survey

These are water features such as ponds, lakes, rivers and streams that have been identified by Ordnance

Survey. These features may be sensitive to contamination.

Distance Direction Details

196 m NW Name: 

Type of water feature: Inland river not influenced by normal tidal action.

Ground level: On ground surface

Permanence: Watercourse contains water year round (in normal circumstances)

199 m NW Name: 

Type of water feature: Inland river not influenced by normal tidal action.

Ground level: Not provided

Permanence: Watercourse contains water year round (in normal circumstances)

1, Arkwright Road, Reading, RG2 0LU

Back to Summary
Contact us with any questions at:

info@groundsure.com ↗

01273 257 755

Ref: IT-47067203

Your ref: IT-47067203

Grid ref: 471711 171499

37

mailto:info@groundsure.com
mailto:info@groundsure.com


Distance Direction Details

206 m NW Name: 

Type of water feature: Inland river not influenced by normal tidal action.

Ground level: On ground surface

Permanence: Watercourse contains water year round (in normal circumstances)

This data is sourced from Ordnance Survey.
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Flooding Low risk

Summary

Property's overall risk assessment for river, coastal,

surface water and groundwater flooding is low.

River and Coastal Flooding Very Low

Groundwater Flooding Moderate

Surface Water Flooding Negligible

FloodScore™ insurance rating Very Low

Past Flooding Not identified

Flood Storage Areas Not identified

NPPF Flood Risk Assessment

required if site redeveloped?

See overview

Further explanation of flood risk assessment can be seen

in the Flood information on page 63 >.

Next steps

A risk of groundwater flooding has been identified at the site. This will be more of an issue for properties with

a basement or other section below ground. Further advice on groundwater flooding has been produced by the

Environment Agency and the Local Government Association and can be found at

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/297421/

flho0911bugi-e-e.pdf ↗

National Planning Policy Framework (NPPF)

A site-specific flood risk assessment should be provided for all development in Flood Zones 2 and 3. In Flood

Zone 1, an assessment should accompany all proposals involving: sites of 1 hectare or more; land which has

been identified by the Environment Agency as having critical drainage problems; land identified in a strategic

flood risk assessment as being at increased flood risk in future; or land that may be subject to other sources of

flooding, where its development would introduce a more vulnerable use. The NPPF states that the flood risk

assessment should identify and assess the risks of all forms of flooding to and from the development and

demonstrate how these flood risks will be managed so that the development remains safe throughout its

lifetime, taking climate change into account. Those proposing developments should take advice from the

emergency services when producing an evacuation plan for the development as part of the flood risk

assessment.

Jump to

Groundwater flooding >

Flood risk (5 and 30 years) >

Skip to next section: Environmental >

You can find our methodology and list of limitations on page 63 >
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Flooding / Groundwater flooding

© Crown copyright and database rights 2023. Ordnance Survey licence 100035207

Site Outline

Search buffers in metres (m)

High

Moderate - High

Moderate

Low

Negligible

Ambiental data indicates that the property is in an area with a moderate risk of groundwater flooding. Should

a 1 in 100-year groundwater flood event occur, groundwater levels may affect basement areas. Properties

without basements are not considered to be at risk from this level of groundwater flooding.

Some of the responses contained in this report are based on data and information provided by the Natural

Environment Research Council (NERC) or its component body British Geological Survey (BGS). Your use of any

information contained in this report which is derived from or based upon such data and information is at your

own risk.  Neither NERC nor BGS gives any warranty, condition or representation as to the quality, accuracy or

completeness of such information and all liability (including for negligence) arising from its use is excluded to

the fullest extent permitted by law. Your use of the data/report/assessment constitutes your agreement to

bring no claim against NERC or BGS in connection with it.
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Climate change / Flood risk (5 and 30 Years)

Ambiental's FloodScore™ Climate data provides flood risk information from river, tidal and surface water

flooding for a range of future time periods and emissions scenarios (Low emissions - RCP 2.6, medium and

most likely emissions - RCP 4.5, and high emission - RCP 8.5). The temperature increases shown for each

scenario are predicted increases by 2081-2100. The models are based on the UK Climate Projections 2018

(UKCP18). It is plausible that climate change will increase the severity and frequency of flood events in the

future. FloodScore™ Climate has been designed to provide banks, building societies and insurers with future

flood risk information for their long-term assets. The data within this report is based on the highest risk found

within a buffer zone around the buildings. The 'Year' in the table represents the median of the date range used

for each modelled timeframe.

Temp increase range Year Combined flood risk River flooding Coastal flooding Surface water flooding

RCP 2.6 0.9-2.3°C 2027 Low Negligible Negligible Low

RCP 2.6 0.9-2.3°C 2055 Low Negligible Negligible Low

Temp increase range Year Combined flood risk River flooding Coastal flooding Surface water flooding

RCP 4.5 1.7-3.2°C 2027 Low Negligible Negligible Low

RCP 4.5 1.7-3.2°C 2055 Low Negligible Negligible Low

Temp increase range Year Combined flood risk River flooding Coastal flooding Surface water flooding

RCP 8.5 3.2-5.4°C 2027 Low Negligible Negligible Low

RCP 8.5 3.2-5.4°C 2055 Low Negligible Negligible Low

This data is sourced from Ambiental Risk Analytics.
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Environmental Identified

Ground stability

The property is assessed to have potential for natural or

non-natural ground subsidence.

Natural Ground Stability Moderate-High

Non-Natural Ground Stability Identified

Please see page 43 > for details of the identified issues.

Radon

Local levels of radon are considered normal. However, if

an underground room makes up part of the

accommodation, the property should be tested

regardless of radon Affected Area status.

Not in a radon

affected area

Next steps

Ground stability

The property is indicated to lie within an area that could be affected by natural ground subsidence, mining

other than coal, infilled land. You should consider the following:

if a survey has been undertaken at the property that considers ground instability and no issues were

found, no further action is required

however, based on the findings of this report, the purchaser should be encouraged to consider

potential instability in any future development or alteration of the ground including planting and

removing trees, and regardless of the survey outcome

if no survey has yet been undertaken, we recommend one is carried out by a suitably qualified and

experienced person

if ground instability issues have been or are subsequently identified in a survey we recommend

following any advice given in the survey findings

Jump to

Natural ground subsidence >

Non-natural ground subsidence >

Natural ground instability (5 and 30 Years) >

Skip to next section: Energy >

You can find our methodology and list of limitations on page 63 >
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Ground stability / Natural ground subsidence

© Crown copyright and database rights 2023. Ordnance Survey licence 100035207

Site Outline

Search buffers in metres (m)

Moderate - high

Low

Negligible - very low

Natural ground subsidence

The property, or an area within 50m of the property, has a moderate to high potential for natural ground

subsidence. This rating is derived from the British Geological Survey's GeoSure database, and is based upon

the natural qualities of the geology at the site rather than any historical subsidence claims or events.

Additionally, this data does not take into account whether buildings on site have been designed to withstand

any degree of subsidence hazard.

Please see page 4 > for further advice.

Surveyors are normally aware of local problem areas in relation to subsidence, however, this data provided by

the British Geological Survey (BGS) can highlight areas where a significant potential for natural ground

subsidence exists and whether it may need particular consideration. The term “Subsidence” refers to ground

movement that could cause damage to foundations in domestic or other properties.
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Ground stability / Non-natural ground subsidence

© Crown copyright and database rights 2023. Ordnance Survey licence 100035207

Site Outline

Search buffers in metres (m)

Infilled Land

Mining hazards:

Highly likely

Likely

Mining cavities

There is a hole or cavity caused by mining close to the property. Such mining cavities may cause ground

stability problems such as subsidence, surface collapses, mass movement and landslides, depending on the

style of mining used. However, this does not confirm whether the property will be directly affected.

Please see page 4 > for further advice.

Distance Direction Address Bedrock Deposits Type of Mining

78 m W Whitley Kiln, Reading, Berkshire Lambeth Group, Upper Chalk Formation Chalk

The above Mining Cavities information is provided by Stantec UK Ltd.
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Infilled land

Maps suggest the property is located on a previous pond, quarry, mine, landfill or other hole in the land. These

land cavities are often filled in with various materials and this can cause structural problems, although such

events are rare. Groundsure's experts recommend that you check whether your structural surveys have taken

this into account.

Please see page 4 > for further advice.

Distance Direction Use Date

0 on site Refuse Heap 1913

0 on site Unspecified Pit 1962

0 on site Sand Pit 1938

0 on site Unspecified Ground Workings 1933

13 m W Unspecified Pit 1898

15 m W Unspecified Ground Workings 1913

16 m NW Brick Works 1913

25 m SW Unspecified Ground Workings 1938

Groundsure's experts systematically analyse historical maps, which can highlight areas that, over time, may

have been filled with various materials. The materials used are usually safe, although in some cases

contaminative materials may also have been used. Past ground workings have been identified at the site.

These workings may be associated with railway cuttings or other ground engineering but may also indicate

mining activity. Information is taken from features identified on Ordnance Survey historical maps, which do

not indicate the distance or direction that mines extend beneath the surface. For example, features such

as mine shafts only indicate the entrance to a mine. From this, we may infer the potential for underground

features to extend outward from this point. Some features within this database may also relate to non-

mining underground activities e.g. air shafts for underground railways.

Climate change / Natural ground instability (5 and 30 Years)

This data shows the increase in shrink swell subsidence hazards as a result of climate change. When certain

soils take in water they can swell, causing heave. Conversely, when these soils dry out they can shrink and

cause subsidence. Climate change will result in higher temperature and therefore likely cause periods of

drought and an increase in shrink swell subsidence. This data has been produced using the Met Office local

projections to accurately model predicted rainfall, it is only available for RCP8.5 (the ‘worst case’ climate

scenario).

Temp increase range Year Wet scenario Average rainfail Dry scenario

RCP 8.5 3.2-5.4°C 2030s Highly unlikely Likely Highly likely

1, Arkwright Road, Reading, RG2 0LU

Back to Summary
Contact us with any questions at:

info@groundsure.com ↗

01273 257 755

Ref: IT-47067203

Your ref: IT-47067203

Grid ref: 471711 171499

45

mailto:info@groundsure.com
mailto:info@groundsure.com


Temp increase range Year Wet scenario Average rainfail Dry scenario

RCP 8.5 3.2-5.4°C 2050s Unlikely Highly likely Extremely likely

This data is sourced from the British Geological Survey.
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Energy Identified

Oil and gas

Historical, active or planned wells or extraction areas

have been identified near the property.

Oil and gas areas Not identified

Oil and gas wells Identified

Please see page 4 > for further advice. Additionally, see

page 49 > for details of the identified issues.

Wind and Solar

Our search of existing and planned renewable wind and

solar infrastructure has identified results.

Planned Multiple Wind

Turbines

Identified

Planned Single Wind Turbines Identified

Existing Wind Turbines Identified

Proposed Solar Farms Identified

Existing Solar Farms Identified

Please see page 4 > for further advice. Additionally, see

page 50 > for details of the identified issues.

Energy

Our search of major energy transmission or generation

infrastructure and nationally significant infrastructure

projects has identified results.

Power stations Identified

Energy Infrastructure Identified

Projects Not identified
Please see page 4 > for further advice. Additionally, see

page 56 > for details of the identified issues.

Next steps

Oil and gas

A record of a well used for oil and gas extraction, exploration, or development has been identified in the

locality of the property, although not in close proximity. The presence of a well does not necessarily mean that

any active exploration or producing is occurring. We recommend checking the data within the report to see if

the well has a ‘completed by’ date within the data as this would indicate that no further activity is taking place

at the site.

You may wish to visit the website of any identified operator for further information.

Wind

Existing or proposed wind installations have been identified within 5km.
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use the details given in the report to find out more about the potential impacts on the property

contact the operating company and the relevant Local Authority for further information

visit the area in order to more accurately assess the impact this wind development would have on the

property

Solar

Existing or proposed solar installations have been identified within 5km of the property.

use the details given in the report to find out more about the potential impacts on the property by

contacting the operating company and/or Local Authority

visit the area in order to more accurately assess the impact this solar farm would have on the property

Power stations

One or more Power Stations have been identified within 5km of the property.

visit the power station operator's website for further information. Many power stations have large

amounts of information on their local impacts available on the operator's website

additionally, you could contact the Air Quality team of the Local Authority which may hold additional

information regarding any air quality impacts in the area

if a nuclear installation has been identified, consider visiting www.onr.org.uk/regulated-sites.htm ↗ for

further information on the site

Jump to

Oil and gas >

Wind and solar >

Energy Infrastructure >

Skip to next section: Transport >

You can find our methodology and list of limitations on page 63 >
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Energy / Oil and gas

© Crown copyright and database rights 2023. Ordnance Survey licence 100035207

Oil or gas drilling well

The database of oil and gas wells shows all existing and historic licensed oil, gas, shale gas, and coalbed

methane extraction sites. These wells may have been licensed in any one of the 14 licensing rounds since

1910.

ID Distance Direction Details

1 4-5 km NE Site Name: SONNING

EYE 1

Operator: BRALORNE

EXPLORATION (UK)

LIMITED

Type: Conventional Oil

and Gas

Intent: Exploration

NSTA References: LR/16- 1

Licence Number: PL150

Date of first drilling: 24/02/1974

Date of well completion: 13/03/1974

Licence Expiry: 13/03/1979

This data is sourced from the North Sea Transition Authority (NSTA).
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Energy / Wind and solar

© Crown copyright and database rights 2023. Ordnance Survey licence 100035207

Wind farms

An active wind farm, group of turbines or individual wind turbine has been identified within 5,000m of the

property. See below for details of the operating company, number of turbines, project and turbine capacity.

ID Distance Direction Details

3 2-3 km SW Site Name: Green Park (Reading), Adj M4,

Reading, South East

Operator Developer: Ecotricity Group Ltd

Status of Project: Operational

Type of project: Onshore

Number of Turbines: 1

Turbine Capacity: 2MW

Total project capacity: 2

Approximate Grid Reference: 470633, 169342

This data is sourced from the UK Wind Energy Database supplied by Renewable UK. Groundsure

recommends further independent research with Renewable UK of any sites of interest to determine exact

locations and details of the projects.
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Proposed wind farms

A wind farm or group of turbines or individual wind turbine has been proposed within 5,000m of the property.

See below for details of the operating company, number of turbines, project and turbine capacity.

Please note some planning applications identified as having been refused, may have subsequently been

granted on appeal without appearing as such within this report. Additionally, please be aware that as the

identified records are taken from a planning record archive, the proposals identified may have already been

undertaken.

ID Distance Direction Details

11 3-4 km E Site Name: Rushy Mead, South of, Earley Way,

Upperwood Farm, Shinfield, Reading,

Wokingham, Berkshire, RG6 4UU

Planning Application Reference: F/2010/2266

Type of Project: 4 Wind Turbines

Application Date: 2010-10-08

Planning Stage: Early Planning Detail Plans

Refused

Project Details: Scheme comprises

construction of 25 year operation and

subsequent decommissioning of a wind energy

development comprising of the following

elements: 4 wind turbines each with a

maximum overall height

Approximate Grid Reference: 475396, 170262

This information is derived from planning data supplied by Glenigan, in some cases with further accuracy

applied by Groundsure's experts. This search includes planning applications for wind farms with multiple

turbines within 5,000m of the property. This data is updated on a quarterly basis.

If the existence of a planning application, passed or refused may have a material impact with regard to the

decision to purchase the property, Groundsure recommends independent, thorough enquiries are made

with the Local Authority. If any applications have been identified within this report, Groundsure have

included the planning reference to enable further enquiries to be made.

Proposed wind turbines

Planning applications for individual wind turbines have been proposed within 5,000m of the property. See

below for details of the operating company, number of turbines, project and turbine capacity.

Please note some planning applications identified as having been refused may have subsequently been

granted on appeal without appearing as such within this report. Additionally, please be aware that as the

identified records are taken from a planning record archive, the proposals identified may have already been

undertaken.
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ID Distance Direction Details

1 1-2 km SW Site Name: Unit 8, Reading Gate Retail Park,

A33 Relief Road, Reading, Reading, Berkshire,

RG2 0QG

Planning Application Reference: 07/00179/FUL

Type of Project: Wind Turbine

Application Date:

2007-02-12

Planning Stage: Plans Approved Detail Plans

Granted

Project Details: Scheme comprises installation

of a Airdolphin micro wind turbine on a lamp

post style bottom hinged post.

Approximate Grid Reference: 470983, 169866

2 2-3 km SE Site Name: Whiteknights Cp School Fairlawn

Green, Reading, Berkshire, RG2 8EP

Planning Application Reference: F/2009/2145

Type of Project: Wind Turbine

Application Date:

2009-10-22

Planning Stage: Plans Approved Detail Plans

Granted

Project Details: Scheme comprises installation

of a 15m wind turbine with a 3 blade rotor of

5.5m, plus installation of solar panels to roof of

modular building.

Approximate Grid Reference: 473622, 170521

4 2-3 km N Site Name: 55 Vastern Road, Reading, Reading,

Berkshire, RG1 8BU

Planning Application Reference: 06/01264/FUL

Type of Project: Wind Turbine

Application Date:

2006-10-18

Planning Stage: Plans Approved Detail Plans

Granted

Project Details: Scheme comprises

construction of roof mounted wind turbine.

Approximate Grid Reference: 471535, 174088

5 2-3 km N Site Name: 55 Vastern Road, Reading, Reading,

Berkshire, RG1 8BU

Planning Application Reference: 06/00535/FUL

Type of Project: Wind Turbine

Application Date:

2006-05-11

Planning Stage: Early Planning Detail Plans

Withdrawn

Project Details: Scheme comprises installation

of wind turbine to front elevation.

Approximate Grid Reference: 471535, 174088

This information is derived from planning data supplied by Glenigan, in some cases with further accuracy

applied by Groundsure's experts. This search includes planning applications for single wind turbines only,

within 5,000m of the property. This data is updated on a quarterly basis.

If the existence of a planning application, passed or refused, may have a material impact with regard to the

decision to purchase the property, Groundsure recommends independent, thorough enquiries are made

with the Local Authority. If any applications have been identified within this report, Groundsure have

included the planning reference to enable further enquiries to be made.
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Existing and agreed solar installations

There is an operational or planned solar photovoltaic farm or smaller installation located near the property.

Please note this will not include small domestic solar installations. See below for details on installed capacity,

operating company and the status of the project on a given date.

ID Distance Direction Address Details

10 3-4 km SW Pingewood Road South, Land

North Of Pingewood Road,

South Burghfield, Reading,

Berkshire

Contractor: BayWa/

SunGift

LPA Name: West Berkshire

Council

Capacity (MW): 15.8

Application Date: 24/07/2014

Pre Consent Status: Operational

Post Consent Status: Operational

Date Commenced: 30/03/2015

The solar installation data is supplied by the Department for Business, Energy & Industrial Strategy and is

updated on a monthly basis.

Proposed solar installations

There is a planning permission application relating to a solar farm or smaller installation near to the property.

Please note this will not include small domestic solar installations and that one site may have multiple

applications for different aspects of their design and operation. Also note that the presence of an application

for planning permission is not an indication of permission having been granted. Please be aware that as the

identified records are taken from a planning record archive, the proposals identified may have already been

undertaken. See below for details of the proposals.

ID Distance Direction Address Details

6 3-4 km SW Land North Of

Pingewood Road, South

Burghfield, Reading,

Berkshire, RG30 3XH

Applicant name: Haymaker

Energy Ltd

Application Status: Non-Material

Amendment

Application Date: -

Application Number:

14/02656/NONMAT

Non Material amendment to

planning permission

14/01800/COMIND -

Development of a solar farm on

3 fields with continuing use for

sheep grazing - (Amendment)

Inclusion of separate access for

substation. Change to substation

design. Change to deer fencing.

Change to CCTV cameras.

7 3-4 km SW Land North Of

Pingewood Road South

Burghfield Reading

Berkshire

Applicant name: Haymaker

Energy Ltd

Application Status: Major

Commercial/Industrial apps

(13wks)

Application Date: 11/07/2014

Application Number:

14/01800/COMIND

Development of a solar farm on

3 fields with continuing use for

sheep grazing.
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ID Distance Direction Address Details

8 3-4 km SW Land North Of

Pingewood Road, South

Burghfield, Reading,

Berkshire

Applicant name: Haymaker

(Solar) Ltd

Application Status: Non-Material

Amendment

Application Date: 15/07/2015

Application Number:

15/01809/NONMAT

Non Material amendment to

planning permission

14/01800/COMIND -

Development of a solar farm on

3 fields with continuing use for

sheep grazing - (Amendment)

One additional CCTV pole (no 16

on plan). Two additional gates in

perimeter fence; one in north for

access to gas pipe, one in west

for access to adjacent field. As

built route for underground

cable to point of connection

track to sub station increased to

4m in width to satisfy

requirements of Scottish and

Southern.

9 3-4 km SW Land North Of

Pingewood Road South

Burghfield Reading

Berkshire

Applicant name: Haymaker

Energy Ltd

Application Status: Non-Material

Amendment

Application Date: 15/10/2014

Application Number:

14/02552/NONMAT

Non- Material Amendment of

approved application

14/01800/COMIND -

Development of a solar farm on

3 fields with continuing use for

sheep grazing. Amendment:

Optimisation of layout and

revision to proposed frames,

foundations and electrical

equipment building

12 4-5 km SW Land North Of

Pingewood Road South

Burghfield Reading

Berkshire, RG30 3XH

Applicant name: Haymaker

Energy Ltd

Application Status: Discharge

Condition(s)

Application Date: -

Application Number:

14/02769/COND1

Application for approval of

details reserved by Condition 7 -

Materials, 9 - Tree Protection,

10, - Landscaping, 11 -

Landscape Maintenance, and

Condition 13 - Construction

Management Plan, of approved

application - 14/01800/COMIND

Development of a solarfarm on 3

fields with continuing use for

sheep grazing.

13 4-5 km W Motorway Service Area

Reading, Services

Eastbound, Burghfield,

Reading, RG30 3UQ

Applicant name: Moto

Hospitality Ltd

Application Status: EIA Screening

Opinion Request

Application Date: 12/09/2023

Application Number:

23/02144/SCREEN

EIA Screening Opinion for

proposed solar farm with

associated infrastructure on land

to the north of Moto Reading

Eastbound Motorway Service

Area (MSA), between Junction

11 and 12, M4 eastbound,

Burghfield, Reading RG30 3UQ
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ID Distance Direction Address Details

14 4-5 km S The Old Vicarage Church

Lane, Grazeley,

Wokingham, RG7 1LD

Applicant name: Ms Kim Gozzett

Application Status: Householder

Application for Planning

Permission

Application Date: 16/01/2023

Application Number: 223363

15kW stand alone solar array

The data is sourced from public registers of planning information and is updated every two weeks.
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Energy / Energy infrastructure

© Crown copyright and database rights 2023. Ordnance Survey licence 100035207

Electricity transmission lines and pylons

The nearest overhead transmission lines and/or pylon is located 279m from the property.

Overhead power transmission lines are known to emit electromagnetic fields (EMF). For further information

on issues associated with transmission lines you may wish to contact the EMF Unit Public Information Line on

0845 7023270 or visit www.emfs.info ↗. Guidance on electromagnetic fields resulting from transmission and

distribution lines can also be found on the Public Health England (PHE) website.

This data is sourced from the National Grid. Groundsure provide the data for information only and do not

make any judgment on the risks or otherwise of EMFs. However, if the existence of overhead power

transmission may have a material impact with regard to the decision to purchase the property, Groundsure

recommends contacting these organisations.
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Power stations

There is an active power station on or near to the property. Power stations can cause air pollution issues and

may not be visually pleasing.

Power generation stations identified by these searches have a capacity of over 1 MW (Million Watt output)

and will be one of the following types: Combined Cycle Gas Turbine (CCGT), Gas/Oil, Coal Gas, Diesel Gas, HP

Oil, Poultry Litter, Coal/Oil, Coal/Gas, Meat and Bone, Pumped Storage Mine Gas, Rapeseed Oil, Straw/Gas

Waste Combined Heat or Power Biomass.

Air pollution issues can be investigated further through the Air Quality team at the Local Authority. If the

existence of any of a power generation station may have a material impact with regard to the decision to

purchase the property, Groundsure recommends making independent enquiries with the operating company

listed.

ID Distance Direction Company name Power station

name

Type of power

station

Total capacity

(MW)

Operating

since

1 1-2 km E University Of

Reading

Whiteknights

Energy Centre

Combined Heat

and Power

1.169 No Details

2 2-3 km SW SSE Group Burghfield Single cycle 50 1998

3 2-3 km N Thames Water

Utilities Ltd

Reading (Island

Road) STW

Combined Heat

and Power

1.022 No Details

This data is sourced from the Digest of United Kingdom Energy Statistics (DUKES), a database from the

Department for Business, Energy & Industrial Strategy.
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Transport Identified

The property has been identified to lie within the search radius of one or more transportation features

detailed below.

If required, full details on these transportation features including a detailed location plan relative to the

property are available when you purchase a Groundsure Energy and Transportation Report via your preferred

searches provider.

HS2

No results for Phase 1 or Phase 2 of the HS2 project

(including the 2016 amendments) have been identified

within 5km of the property. However, HS2 routes are still

under consultation and exact alignments may change in

the future.

Visual assessments are only provided by Groundsure if

the property is within 2km of Phase 1 and 2a. Other

assessments may be available from HS2.

HS2 Route Not identified

HS2 Safeguarding Not identified

HS2 Stations Not identified

HS2 Depots Not identified

HS2 Noise Not assessed

HS2 Visual impact Not assessed

Crossrail

The property is not within 250 metres of either the

Crossrail 1 or Crossrail 2 project.

Crossrail 1 Route Not identified

Crossrail 1 Stations Not identified

Crossrail 2 Route Not identified

Crossrail 2 Stations Not identified

Crossrail 2 Worksites Not identified

Crossrail 2 Safeguarding Not identified

Crossrail 2 Headhouse Not identified

Other Railways

Our search indicates the property is within 250 metres of

railways or railway stations, subway or DLR lines, active

railways, historical railways or tunnels.

The Underground assessment includes London

Underground, DLR, Tyne and Wear Metro, Merseyrail

and Glasgow Subway.

Active Railways and Tunnels Not identified

Historical Railways and

Tunnels

Identified

Railway and Tube Stations Not identified

Underground Not identified
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Planning

Summary

No protected areas have been identified within 250

metres of the property. Protected areas include nature

reserves and other conservation areas.

Environmental Protected Areas Not identified

Visual and Cultural Protected

Areas

Not identified

You can find our methodology and list of limitations on page 63 >
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Datasets searched

This is a full list of the data searched in this report. If we have found results of note we will state "Identified". If

no results of note are found, we will state "Not identified". Our intelligent filtering will hide "Not identified"

sections to speed up your workflow.

Contaminated Land

Former industrial land use (1:10,560 and

1:10,000 scale)

Identified

Former tanks Identified

Former energy features Identified

Former petrol stations Not identified

Former garages Identified

Former military land Not identified

Former landfill (from Local Authority and

historical mapping records)

Not identified

Waste site no longer in use Not identified

Active or recent landfill Not identified

Former landfill (from Environment

Agency Records)

Identified

Active or recent licensed waste sites Identified

Recent industrial land uses Identified

Current or recent petrol stations Identified

Dangerous or explosive sites Identified

Hazardous substance storage/usage Not identified

Sites designated as Contaminated Land Not identified

Historical licensed industrial activities Not identified

Current or recent licensed industrial

activities

Not identified

Local Authority licensed pollutant

release

Identified

Pollutant release to surface waters Not identified

Pollutant release to public sewer Not identified

Contaminated Land

Dangerous industrial substances (D.S.I.

List 1)

Not identified

Dangerous industrial substances (D.S.I.

List 2)

Not identified

Pollution incidents Identified

Superficial hydrogeology

Aquifers within superficial geology Identified

Superficial geology Not identified

Bedrock hydrogeology

Aquifers within bedrock geology Identified

Groundwater abstraction licences Not identified

Bedrock geology Identified

Source Protection Zones and drinking water

abstractions

Source Protection Zones Not identified

Source Protection Zones in confined

aquifer

Not identified

Drinking water abstraction licences Not identified

Hydrology

Water courses from Ordnance Survey Identified

Surface water abstractions Not identified

Flooding

Risk of flooding from rivers and the sea Not identified
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Flooding

Flood storage areas: part of floodplain Not identified

Historical flood areas Not identified

Areas benefiting from flood defences Not identified

Flood defences Not identified

Proposed flood defences Not identified

Surface water flood risk Not identified

Groundwater flooding Identified

Climate change

Flood risk (5 and 30 Years) Identified

Natural ground instability (5 and 30

Years)

Identified

Natural ground subsidence

Natural ground subsidence Identified

Natural geological cavities Not identified

Non-natural ground subsidence

Coal mining Not identified

Non-coal mining Not identified

Mining cavities Identified

Infilled land Identified

Radon

Radon Not identified

Coastal Erosion

Complex cliffs Not identified

Projections with intervention measures in

place

Not identified

Projections with no active intervention Not identified

Oil and gas

Oil or gas drilling well Identified

Proposed oil or gas drilling well Not identified

Licensed blocks Not identified

Potential future exploration areas Not identified

Wind and solar

Wind farms Identified

Proposed wind farms Identified

Proposed wind turbines Identified

Existing and agreed solar installations Identified

Proposed solar installations Identified

Energy

Electricity transmission lines and pylons Identified

National Grid energy infrastructure Not identified

Power stations Identified

Nuclear installations Not identified

Large Energy Projects Not identified

Planning constraints

Sites of Special Scientific Interest Not identified

Internationally important wetland sites

(Ramsar Sites)

Not identified

Special Areas of Conservation Not identified

Special Protection Areas (for birds) Not identified

National Nature Reserves Not identified

Local Nature Reserves Not identified

Designated Ancient Woodland Not identified

Green Belt Not identified

World Heritage Sites Not identified
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Planning constraints

Areas of Outstanding Natural Beauty Not identified

National Parks Not identified

Conservation Areas Not identified

Listed Buildings Not identified

Certificates of Immunity from Listing Not identified

Scheduled Monuments Not identified

Registered Parks and Gardens Not identified
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Contaminated Land Assessment Methodology and Limitations

Our risk assessment methodology and limitations can be found at Risk Assessment methodolgy and Limitations - Groundsure ↗

Flood information

The Flood Risk Assessment section is based on datasets covering a variety of different flooding types. No inspection of the property

or of the surrounding area has been undertaken by Groundsure or the data providers. The modelling of flood hazards is extremely

complex and in creating a national dataset certain assumptions have been made and all such datasets will have limitations. These

datasets should be used to give an indication of relative flood risk rather than a definitive answer. Local actions and minor variations,

such as blocked drains or streams etc. can greatly alter the effect of flooding. A low or negligible modelled flood risk does not

guarantee that flooding will not occur. Nor will a high risk mean that flooding definitely will occur. Groundsure's overall flood risk

assessment takes account of the cumulative risk of river and coastal data, historic flood events and areas benefiting from flood

defences provided by the Environment Agency/Natural Resources Wales (in England and Wales) and surface water (pluvial) and

groundwater flooding provided by Ambiental Risk Analytics. In Scotland the river and coastal flood models are also provided by

Ambiental Risk Analytics.

Risk of flooding from rivers and the sea
This is an assessment of flood risk for England and Wales produced using local data and expertise, provided by the Environment

Agency (RoFRaS model) and Natural Resources Wales (FRAW model). It shows the chance of flooding from rivers or the sea

presented in categories taking account of flood defences and the condition those defences are in. The model uses local water level

and flood defence data to model flood risk.

The categories associated with the Environment Agency and Natural Resources Wales models are as follows:

RoFRaS (rivers and sea) and FRAW (rivers):

Very Low - The chance of flooding from rivers or the sea is considered to be less than 1 in 1000 (0.1%) in any given year.

Low - The chance of flooding from rivers or the sea is considered to be less than 1 in 100 (1%) but greater than or equal to 1 in 1000

(0.1%) in any given year.

Medium - The chance of flooding from rivers or the sea is considered to be less than 1 in 30 (3.3%) but greater than 1 in 100 (1%) in

any given year.

High - The chance of flooding from rivers or the sea is considered to be greater than or equal to 1 in 30 (3.3%) in any given year.

FRAW (sea):

Very Low - The chance of flooding from the sea is considered to be less than 1 in 1000 (0.1%) in any given year.

Low - The chance of flooding from the sea is considered to be less than 1 in 200 (0.5%) but greater than or equal to 1 in 1000 (0.1%)

in any given year.

Medium - The chance of flooding from the sea is considered to be less than 1 in 30 (3.3%) but greater than 1 in 200 (0.5%) in any

given year.

High - The chance of flooding from the sea is considered to be greater than or equal to 1 in 30 (3.3%) in any given year.

Historic flood events
Over 86,000 events are recorded within this database. This data is used to understand where flooding has occurred in the past and

provides details as available. Absence of a historic flood event for an area does not mean that the area has never flooded, but only

that Environment Agency/Natural Resources Wales do not currently have records of flooding within the area. Equally, a record of a

flood footprint in previous years does not mean that an area will flood again, and this information does not take account of flood

management schemes and improved flood defences.

Surface water flooding
Ambiental Risk Analytics surface water flood map identifies areas likely to flood following extreme rainfall events, i.e. land naturally
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vulnerable to surface water or “pluvial” flooding. This data set was produced by simulating 1 in 30 year, 1 in 100 year, 1 in 250 year

and 1 in 1000 year rainfall events. The flood risks for these rainfall events are reported where the depth would be greater than the

threshold for a standard property to modern building standards. Modern urban drainage systems are typically built to cope with

rainfall events between 1 in 20 and 1 in 30 years, though older ones may even flood in a 1 in 5 year rainstorm event.

Proposed flood defences
The data includes all Environment Agency/Natural Resources Wales's projects over £100K that will change or sustain the standards of

flood defence in England and Wales over the next 5 years. It also includes the equivalent schemes for all Local Authority and Internal

Drainage Boards.

Flood storage areas
Flood Storage Areas may also act as flood defences. A flood storage area may also be referred to as a balancing reservoir, storage

basin or balancing pond. Its purpose is to attenuate an incoming flood peak to a flow level that can be accepted by the downstream

channel. It may also delay the timing of a flood peak so that its volume is discharged over a longer time interval. These areas are also

referred to as Zone 3b or 'the functional floodplain' and has a 5% or greater chance of flooding in any given year, or is designed to

flood in the event of an extreme (0.1%) flood or another probability which may be agreed between the Local Planning Authority and

Environment Agency/Natural Resources Wales, including water conveyance routes. Development within Flood Storage Areas is

severely restricted.

Groundwater flooding
Groundwater flooding is flooding caused by unusually high groundwater levels. It occurs as excess water emerging at the ground

surface or within underground structures such as basements. Groundwater flooding tends to be more persistent than surface water

flooding, in some cases lasting for weeks or months, and it can result in significant damage to property. This risk assessment is based

on a 5m Digital Terrain Model (DTM) and 1 in 100 year and 1 in 250 year return periods.

Conservation Area data limitations

Please note the Conservation Area data is provided by Historic England and individual Local Authorities. Due to different

methodologies used by different Local Authorities the data may be incomplete. We recommend reviewing your local search for

confirmation.

Subsidence data limitations

The natural ground subsidence assessment is based on the British Geological Survey’s GeoSure data. GeoSure is a natural ground

stability hazard susceptibility dataset, based on the characteristics of the underlying geology, rather than an assessment of risk. A

hazard is defined as a potentially damaging event or phenomenon, where as a risk is defined as the likelihood of the hazard

impacting people, property or capital. The GeoSure dataset consists of six data layers for each type of natural ground subsidence

hazard. These are shrink-swell clay, landslide, compressible ground, collapsible ground, dissolution of soluble rock and running sand.

Each hazard is then provided with a rating on is potential to cause natural ground subsidence. This rating goes from A-E, with A being

the lowest hazard, E being the highest. Groundsure represent full GeoSure data as either Negligible (ratings of A), Very Low (ratings

of B), Low (C), Moderate (D) or High (E). Where GeoSure Basic is instead used, ratings are displayed as Negligible-Very Low (A or B

ratings), Low (C) or Moderate-High (D or E). The GeoSure data only takes into account the geological characteristics at a site. It does

not take into account any additional factors such as the characteristics of buildings, local vegetation including trees or seasonal

changes in the soil moisture content which can be related to local factors such as rainfall and local drainage. These factors should be

considered as part of a structural survey of the property carried out by a competent structural surveyor. For more information on the

“typical safe distance” trees should be from a property please see this guide:

www.abi.org.uk/globalassets/sitecore/files/documents/publications/public/migrated/home/protecting-your-home-from-subsidence-

damage.pdf ↗
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ClimateIndex™ data and limitations

Groundsure's ClimateIndex™ is an assessment of the physical risk to the property from hazards which may be exacerbated by climate

change. It considers the following hazards only:

River flooding

Flooding from the sea and tidal waters

Surface water flooding

Shrink swell subsidence

Coastal erosion

These hazards are assessed using a weighted sum model, which allows for the consistent comparison of hazards between different

time periods, emissions scenarios and the relative severity of predicted impacts. All flood and subsidence impacts have been

produced using the latest UKCP18 climate prediction models. Assessments are provided for the short term (c.5 years) and medium

term (c.30 years) only. A range of Representative Concentration Pathways (RCPs) ↗ have been used depending on the source dataset

and its derivation. For example, flood data has been provided for RCP2.6, 4.5 and 8.5, whereas subsidence data has been derived

using local projections only available for RCP8.5. Each RCP variance has been assigned an appropriate weighting in the calculator to

reflect the relative likelihood of that scenario and where a full range of RCP scenarios is not available Groundsure have extrapolated

to give equivalent values.

The banding applied to a property reflects its current and future risk from the hazards identified above. If a property's banding does

not change from the present day to the medium term, the property's risk profile is not considered likely to be affected by climate

change, though risks may still be present. Any increase in the banding of a property indicates that the property has the potential to

be affected by climate change.

Band Description Short term 

(c.5 year)

Medium term 

(c.30 year)

A No risks of concern predicted 76% 75%

B Minor risks e.g. low level surface water flooding 15% 15%

C Minor to moderate risks e.g. river flood event above property threshold 4% 4%

D Moderate risks e.g. above threshold flood events and significant increase in

subsidence potential

2% 2%

E Significant risks e.g. multiple flood risks above property threshold 2% 2%

F Severe risks to property e.g. coastal erosion risk 1% 2%

Approximate percentage of

properties falling into each band. The

figures have been calculated based

on an assessment of residential

properties only.
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Energy Performance

To provide details of a property-specific Energy Performance Certificate (EPC), when they are present and required, we use the

address and site boundary provided with the order to assign to one or more Unique Property Reference Numbers (UPRNs). These are

unique identifiers curated and managed by Ordnance Survey / local councils. We will use the address provided to attempt to match

to a single UPRN or the site boundary to match to all the UPRNs that fall within the site boundary. The UPRNs are then used to match

EPCs to a property. Although Groundsure has invested significant resources to develop an accurate UPRN matching solution, it is

possible in some cases that a UPRN could be matched incorrectly. It is encouraged that you verify the EPC used in this report against

the online register on gov.uk's Find an energy certificate ↗ service to check 1) the address is correct, and 2) the most recent EPC

certificate has been reviewed. If a more recent EPC exists for the property, then this latest certificate must be relied upon rather than

the information summarised in this report.

Where more than one UPRN and associated EPC have been found relating to the property we will summarise the key information

relating to each of the EPCs in tables (one table for non-domestic EPCs and another for domestic EPCs). We have capped the number

of EPCs that we summarise in each of the tables at 50. Beyond this number we will provide a total count of domestic and/or non-

domestic EPCs that matched to the site. If you require more detail regarding all the EPCs found in these cases we can provide this on

request as an addendum to the report.
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Conveyancing Information Executive and our terms & conditions

IMPORTANT CONSUMER PROTECTION INFORMATION
This search has been produced by Groundsure Ltd, Nile House, Nile Street, Brighton, BN1 1HW. Tel: 01273 257 755. Email:

info@groundsure.com ↗.  Groundsure adheres to the Conveyancing Information Executive Standards.

The Standards
Conveyancing Information Executive Members shall act in a professional and honest manner at all times in line with the

Conveyancing Information Executive Standards and carry out the delivery of the Search with integrity and due care and skill.

Compliance with the Conveyancing Information Executive Standards will be a condition within the Conveyancing Information

Executive Member’s Terms and Conditions.

Conveyancing Information Executive Members will promote the benefits of and deliver the Search to the agreed standards and

in the best interests of the customer and associated parties.

Complaints Advice
If you have a query or complaint about your search, you should raise it directly with the search firm, and if appropriate ask for any

complaint to be considered under their formal internal complaints procedure.

If you remain dissatisfied with the firm's final response, after your complaint has been formally considered, or if the firm has

exceeded the response timescales, you may refer your complaint for consideration under The Property Ombudsman scheme (TPOs).

The Ombudsman can award up to £5,000 to you if the Ombudsman finds that you have suffered actual financial loss and/or

aggravation, distress or inconvenience as a result of your search provider failing to keep to the Standards.

Please note that all queries or complaints regarding your search should be directed to your search provider in the first instance, not

to TPOs.

COMPLAINTS PROCEDURE: If you want to make a complaint, we will:
acknowledge it within 5 working days of receipt

normally deal with it fully and provide a final response, in writing, within 20 working days of receipt

liaise, at your request, with anyone acting formally on your behalf

Complaints should be sent to:

Operations Director, Groundsure Ltd, Nile House, Nile Street, Brighton, BN1 1HW. Tel: 01273 257 755. Email: info@groundsure.com

↗ If you are not satisfied with our final response, or if we exceed the response timescales, you may refer the complaint to The

Property Ombudsman scheme (TPOs): Tel: 01722 333306, E-mail: admin@tpos.co.uk ↗ We will co-operate fully with the

Ombudsman during an investigation and comply with their final decision.

Groundsure's Terms and Conditions can be viewed online at this link: www.groundsure.com/terms-and-conditions-april-2023/

↗

Important consumer protection information

All of the advice and reports that Groundsure produces are covered by a comprehensive Remediation Contribution policy to ensure

customers are protected, see www.groundsure.com/remediation ↗ for full details.

Data providers

Groundsure works with respected data providers to bring you the most relevant and accurate information in your Screening report.

To find out who they are and their areas of expertise see www.groundsure.com/sources-reference ↗.
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Search location

.

Contains OS data © Crown Copyright and database right 2024. OS OpenMap Local: Scale: 1:5 000 (1cm = 50 m)
Search location indicated in red

Site Address:
1
ARKWRIGHT ROAD
READING
RG2 0LU

Point centred at: grid reference obtained from Ordnance Survey OS Places API
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Assessment for an infiltration sustainable 
drainage system 

Introduction

Sustainable drainage systems (SuDS) are drainage solutions that manage the volume 
and quality of surface water close to where it falls as rain. They aim to reduce flow rates 
to rivers, increase local water storage capacity and reduce the transport of pollutants to 
the water environment. There are four main types of SuDS, which are often designed to 
be used in sequence. They comprise:

o source control: systems that control the rate of runoff 

o pre-treatment: systems that remove sediments and pollutants

o retention: systems that delay the discharge of water by providing surface storage

o infiltration: systems that mimic natural recharge to the ground. 

This report focuses on infiltration SuDS. It provides subsurface information on the 
properties of the ground with respect to drainage, ground stability and groundwater 
quality protection. It is intended principally for those involved in the preliminary 
assessment of the suitability of the ground for infiltration SuDS, and those involved in 
assessing proposals from others for sustainable drainage, but it may also be useful 
to help house-holders judge whether or not further professional advice should be 
sought. If in doubt, users should consult a suitably-qualified professional about the 
results in this report before making any decisions based upon it.

This GeoReport is structured in two parts:

o Part 1. Summary data.

Comprises three maps that summarise the data contained within Part 2. 

o Part 2. Detailed data.

Comprises a further 24 maps in four thematic sections:

o Very significant constraints. Maps highlight areas where infiltration may 
result in adverse impacts due to factors including: ground instability 
(soluble rocks, non-coal shallow mining and landslide hazards); persistent 
shallow groundwater, or the presence of made ground, which may 
represent a ground stability or contamination hazard.

o Drainage potential. Maps indicate the drainage potential of the ground, by 
considering subsurface permeability, depth to groundwater and the presence 
of floodplain deposits.

o Ground stability. Maps indicate the presence of hazards that have the 
potential to cause ground instability resulting in damage to some buildings 
and structures, if water is infiltrated to the ground.

o Groundwater protection. Maps provide key indicators to help determine 
whether the groundwater may be susceptible to deterioration in quality as a 
result of infiltration.
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This report considers the suitability of the subsurface for the installation of infiltration 
SuDS, such as soakaways, infiltration basins or permeable pavements. It provides 
subsurface data to indicate whether, and which type of infiltration system may be 
appropriate. It does not state that infiltration SuDS are, or are not, appropriate as this 
is highly dependent on the design of the individual system. This report therefore 
describes the subsurface conditions at the site, allowing the reader to determine the 
suitability of the site for infiltration SuDS.

The map and text data in this report is similar to that provided in the ‘Infiltration SuDS 
Map: Detailed’ national map product. For further information about the data, consult 
the ‘User Guide for the Infiltration SuDS Map: Detailed’, available from 
http://nora.nerc.ac.uk/16618/.   
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PART 1: SUMMARY DATA
This section provides a summary of the data.

In terms of the drainage potential, is the ground suitable for infiltration SuDS?

Highly compatible for infiltration SuDS. The subsurface 
is likely to be suitable for free-draining infiltration SuDS.

Probably compatible for infiltration SuDS. The 
subsurface is probably suitable although the design 
may be influenced by the ground conditions.

Opportunities for bespoke infiltration SuDS. The 
subsurface is potentially suitable although the design 
will be influenced by the ground conditions.

.

Contains OS data © Crown Copyright and 
database right 2024

Very significant constraints are indicated. There is a 
very significant potential for one or more hazards 
associated with infiltration. 

Is ground instability likely to be a problem? 

Increased infiltration is very unlikely to result in ground 
instability.

Ground instability problems may be present or 
anticipated, but increased infiltration is unlikely to result 
in ground instability.

Ground instability problems are probably present. 
Increased infiltration may result in ground instability.

.

Contains OS data © Crown Copyright and 
database right 2024

There is a very significant potential for one or more 
geohazards associated with infiltration.

Is the groundwater susceptible to deterioration in quality? 

The groundwater is not expected to be especially 
vulnerable to contamination. 

The groundwater may be vulnerable to contamination. 

The groundwater is likely to be vulnerable to 
contaminants. 

.

Contains OS data © Crown Copyright and 
database right 2024

Made ground is present at the surface. Infiltration may 
increase the possibility of remobilising pollutants.
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PART 2: DETAILED DATA
This section provides further information about the properties of the ground and will 
help assess the suitability of the ground for infiltration SuDS.

Section 1. Very significant constraints
Where maps are overlain by grey polygons, geological or hydrogeological hazards 
may exist that could be made worse by infiltration. The following hazards are 
considered:

soluble rocks
landslides
shallow mining (not including coal)
shallow groundwater
made ground

For more information read ‘Explanation of terms’ at the end of this report.

Soluble rock hazard

Very significant soluble rock hazard.  

Soluble rocks are present with a very significant 
possibility of localised subsidence that could be initiated 
or made worse by infiltration. The site investigation 
should consider whether the potential for or the 
consequences of subsidence as a result of infiltration are 
significant.

.

Contains OS data © Crown Copyright and 
database right 2024

Very significant soluble rock hazards are not present; 
however this hazard may still need to be considered. 
See Part 3.

Landslide hazard

Very significant landslide hazard. 

Slope instability problems are almost certainly present 
and may be active. An increase in moisture content as a 
result of infiltration may cause the slope to fail. The site 
investigation should consider whether the potential for or 
the consequences of landslide as a result of infiltration 
are significant.

.

Contains OS data © Crown Copyright and 
database right 2024

Very significant landslide hazards are not present; 
however this hazard may still need to be considered. 
See Part 3.
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Shallow mining hazard (not including coal)

Very significant mining hazard. 

Shallow mining is likely to be present with a very 
significant possibility of localised subsidence that could 
be initiated or made worse by increased infiltration. Also, 
infiltration may increase the possibility of remobilising 
pollutants. The site investigation should consider 
whether the potential for or consequences of subsidence 
and/or remobilisation of pollutants as a result of 
infiltration are significant.

.

Contains OS data © Crown Copyright and 
database right 2024

Very significant mining hazards are not present; however 
this hazard may still need to be considered. See Part 3.

Persistent shallow groundwater

 Very high likelihood of persistent or seasonally shallow 
groundwater. 

Persistent or seasonally shallow groundwater is likely to 
be present. Infiltration may increase the likelihood of 
soakaway inundation, or groundwater emergence at the 
surface. The site investigation should consider whether 
the potential for or the consequences of groundwater 
level rise as a result of infiltration are significant.

.

Contains OS data © Crown Copyright and 
database right 2024

See Part 2 for the likely depth to water table.

Made ground

Made ground present. 

Made ground is present at the surface. Infiltration may 
affect ground stability or increase the possibility of 
remobilising pollutants. The site investigation should 
consider whether the potential for or consequences of 
ground instability and/or pollutant leaching as a result of 
infiltration are significant.

.

Contains OS data © Crown Copyright and 
database right 2024

None recorded
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Section 2. Drainage potential

The following pages contain maps that will help you assess the drainage potential of 
the ground by considering the:

depth to water table
permeability of the superficial deposits
thickness of the superficial deposits
permeability of the bedrock
presence of floodplains

Superficial deposits are not present everywhere and therefore some areas of the 
superficial deposit permeability map may not be coloured. Where this is the case, the 
bedrock permeability map shows the likely permeability of the ground. Superficial 
deposits in some places are very thin and hence in these places you may wish to 
consider both the permeability of the superficial deposits and the permeability of the 
bedrock. The superficial thickness map will tell you whether the superficial deposits 
are thin (< 3 m thick) or thick (>3 m). Where they are over 3 m thick, the permeability 
of the bedrock may not be relevant.

For more information read ‘Explanation of terms’ at the end of this report.

Depth to groundwater table

Groundwater is likely to be more than 5 m below the 
ground surface throughout the year.

Groundwater is likely to be between 3 and 5 m below 
the ground surface for at least part of the year.

.

Contains OS data © Crown Copyright and 
database right 2024

Groundwater is likely to be less than 3 m below the 
ground surface for at least part of the year.
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Superficial deposit permeability

Superficial deposits are likely to be free-draining.

The superficial deposit permeability is spatially 
variable, but likely to permit moderate infiltration.

.

Contains OS data © Crown Copyright and 
database right 2024

Superficial deposits are likely to be poorly draining.

These maps show the 
permeability range that is 
summarised above.

 Very Low 

 Low 

 Moderate

 High

 Very High

Minimum

.

Contains OS data © Crown Copyright and 
database right 2024

Maximum

.

Contains OS data © Crown Copyright and 
database right 2024

Superficial deposit thickness

The thickness of superficial deposits is < 3 m and 
hence the permeability of the ground may be 
dependent on both the superficial deposits (where 
present) and underlying bedrock (see below).

.

Contains OS data © Crown Copyright and 
database right 2024

The thickness of superficial deposits is > 3 m and 
hence the permeability of the superficial deposits is 
likely to determine the permeability of the ground.
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Bedrock permeability

Bedrock deposits are likely to be free-draining.

The bedrock permeability is spatially variable, but 
likely to permit moderate infiltration.

.

Contains OS data © Crown Copyright and 
database right 2024

Bedrock deposits are likely to be poorly draining.

These maps show the 
permeability range that is 
summarised above.

Key

 Very Low 

 Low 

 Moderate

 High

 Very High

Minimum

.

Contains OS data © Crown Copyright and 
database right 2024

Maximum

.

Contains OS data © Crown Copyright and 
database right 2024

Geological indicators of flooding

.

Contains OS data © Crown Copyright and 
database right 2024

Superficial floodplain deposits or low-lying coastal 
areas have been identified. Groundwater levels may 
rise in response to high river or tide levels, potentially 
causing inundation of subsurface infiltration SuDS.
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Section 3. Ground stability 

The following pages contain maps that will help you assess whether infiltration may 
impact the stability of the ground. They consider hazards associated with: 

soluble rocks
landslides
shallow mining
running sands
swelling clays
compressible ground, and
collapsible ground

In the following maps, geohazards that are identified in green are unlikely to prevent 
infiltration SuDS from being installed, but they should be considered during design.
For more information read ‘Explanation of terms’ at the end of this report.

Soluble rocks

Increased infiltration is unlikely to result in subsidence.

Increased infiltration is unlikely to cause localised 
subsidence, but potential impacts should be 
considered.

Increased infiltration may result in localised 
subsidence. The potential for or the consequences of 
subsidence associated with soluble rocks should be 
considered.

.

Contains OS data © Crown Copyright and 
database right 2024

Very significant possibility of localised subsidence that 
could be initiated or made worse by infiltration.
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Landslides

Increased infiltration is unlikely to lead to slope 
instability.

Slope instability problems may be present or 
anticipated, but increased infiltration is unlikely to cause 
instability

Slope instability problems are probably present or have 
occurred in the past, and increased infiltration may 
result in slope instability.

.

Contains OS data © Crown Copyright and 
database right 2024

Slope instability problems are almost certainly present 
and may be active. An increase in moisture content as 
a result of infiltration may cause the slope to fail.

Shallow mining 

Increased infiltration is unlikely to lead to subsidence.

Shallow mining is possibly present. Increased 
infiltration is unlikely to cause a geohazard, but 
potential impacts should be considered.

Shallow mining could be present with a significant 
possibility that localised subsidence could be initiated 
or made worse by increased infiltration. 

.

Contains OS data © Crown Copyright and 
database right 2024

Shallow mining is likely to be present, with a very 
significant possibility that localised subsidence may be 
initiated or made worse by increased infiltration. 

Running sand

Increased infiltration is unlikely to cause ground 
collapse associated with running sands.

Running sand is possibly present. Increased infiltration 
is unlikely to cause a geohazard, but potential impacts 
should be considered.

.

Contains OS data © Crown Copyright and 
database right 2024

Significant possibility for running sand problems. 
Increased infiltration may result in a geohazard.
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Swelling clays

Increased infiltration is unlikely to cause shrink-swell 
ground movement.

Ground is susceptible to shrink-swell ground 
movement. Increased infiltration is unlikely to cause a 
geohazard, but potential impacts should be considered.

.

Contains OS data © Crown Copyright and 
database right 2024

Ground is susceptible to shrink-swell ground 
movement. Increased infiltration may result in a 
geohazard.

Compressible ground

Increased infiltration is unlikely to lead to ground 
compression.

.

Contains OS data © Crown Copyright and 
database right 2024

Compressibility and uneven settlement hazards are 
probably present.  Increased infiltration may result in a 
geohazard.

Collapsible ground

Increased infiltration is unlikely to result in subsidence.

Deposits with potential to collapse when loaded and 
saturated are possibly present in places. Increased 
infiltration is unlikely to cause a geohazard, but 
potential impacts should be considered.

.

Contains OS data © Crown Copyright and 
database right 2024

Deposits with potential to collapse when loaded and 
saturated are probably present in places. Increased 
infiltration may result in a geohazard.
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Section 4. Groundwater quality protection

The following pages contain maps showing some of the information required to 
ensure the protection of groundwater quality. Data presented includes:

groundwater source protection zones (Environment Agency data)
predominant flow mechanism
made ground

For more information read ‘Explanation of terms’ at the end of this report.

Groundwater source protection zones

Groundwater is not within a source protection zone.

Source protection zone IV

Source protection zone III

Source protection zone II

.

Contains OS data © Crown Copyright and 
database right 2024

Derived in part from Source Protection 
Zone data provided under licence from the 
Environment Agency © Environment 
Agency 2024.

Source protection zone I

Predominant flow mechanism

Water is likely to percolate through the unsaturated 
zone to the groundwater through either the pore space 
in granular media or through porespace and fractures; 
these processes have some potential for contaminant 
removal and breakdown.

.

Contains OS data © Crown Copyright and 
database right 2024

Water is likely to percolate through the unsaturated 
zone to the groundwater through fractures, a process 
which has little potential for contaminant removal and 
breakdown.
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Made ground

.

Contains OS data © Crown Copyright and 
database right 2024

Made ground is present at the surface. Infiltration may 
increase the possibility of remobilising pollutants.
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Section 5. Geological Maps 

The following maps show the artificial, superficial and bedrock geology within the 
area of interest.

Artificial deposits

.

Contains OS data © Crown Copyright and 
database right 2024

Superficial deposits

.

Contains OS data © Crown Copyright and 
database right 2024

Bedrock

.

Contains OS data © Crown Copyright and 
database right 2024

Fault

Coal, ironstone or mineral vein

Note: Faults and Coals, ironstone & mineral veins are shown for illustration and to aid 
interpretation of the map. Not all such features are shown and their absence on the map face 
does not necessarily mean that none are present

Key to Artificial deposits:

Map colour
Computer 
Code

Rock name Rock type

WMGR-ARTDP INFILLED GROUND ARTIFICIAL DEPOSIT

MGR-ARTDP MADE GROUND (UNDIVIDED) ARTIFICIAL DEPOSIT

WGR-VOID WORKED GROUND (UNDIVIDED) VOID

Key to Superficial deposits:

Map colour
Computer 
Code

Rock name Rock type

ALV-XCZSV ALLUVIUM CLAY, SILT, SAND AND GRAVEL

BHT-XSV BOYN HILL GRAVEL MEMBER SAND AND GRAVEL
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Key to Bedrock geology:

Map colour
Computer 
Code

Rock name Rock type

LC-XCZS LONDON CLAY FORMATION CLAY, SILT AND SAND

LMBE-XCZS LAMBETH GROUP CLAY, SILT AND SAND

SNCK-CHLK
SEAFORD CHALK FORMATION AND 
NEWHAVEN CHALK FORMATION 
(UNDIFFERENTIATED)

CHALK
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Limitations of this report:
This report is concerned with the potential for infiltration-to-the-ground to be used 
as a SuDS technique at the site described. It only considers the subsurface 
beneath the search area and does NOT consider potential surface or subsurface 
impacts outside of that area.
This report is NOT an alternative for an on-site investigation or soakaway test, 
which might reach a different conclusion.
This report must NOT be used to justify disposal of foul waste or grey water.
This report is based on and limited to an interpretation of the records held by the 
British Geological Survey (BGS) at the time the search is performed. The 
datasets used (with the exception of that showing depth to water table) are based 
on 1:50 000 digital geological maps and not site-specific data. 
Other more specific and detailed ground instability information for the site may be 
held by BGS, and an assessment of this could result in a modified assessment. 
To interpret the maps correctly, the report must be viewed and printed in colour.
The search does NOT consider the suitability of sites with regard to:

o previous land use,
o potential for, or presence of contaminated land
o presence of perched water tables
o shallow mining hazards relating to coal mining. Searches of coal mining 

should be carried out via The Coal Authority Mine Reports Service: 
www.coalminingreports.co.uk.

o made ground, where not recorded
o proximity to landfill sites (searches for landfill sites or contaminated land 

should be carried out through consultation with local 
authorities/Environment Agency)

o zones around private water supply boreholes that are susceptible to 
groundwater contamination.

This report is supplied in accordance with the GeoReports Terms & Conditions 
available separately, and the copyright restrictions described at the end of this 
report 



Date: 30 September 2024 Page: 19 of 25
© UKRI, 2024. All rights reserved. BGS Report No: 
BGS_340117/56706 

GeoReports

Explanation of terms

Depth to groundwater
In the shallow subsurface, the ground is commonly unsaturated with respect to water. 
Air fills the spaces within the soil and the underlying superficial deposits and bedrock. 
At some depth below the ground surface, there is a level below which these spaces 
are full of water. This level is known as the groundwater level, and the water below it 
is termed the groundwater. When water is infiltrated, the groundwater level may rise 
temporarily. To ensure that there is space in the unsaturated zone to accommodate 
this, there should be a minimum thickness of 1 m between the base of the infiltration 
system and the water table. An estimate of the depth to groundwater is therefore 
useful in determining whether the ground is suitable for infiltration.

Groundwater flooding
Groundwater flooding occurs when a rise in groundwater level results in very shallow 
groundwater or the emergence of groundwater at the surface. If infiltration systems 
are installed in areas that are susceptible to groundwater flooding, it is possible that 
the system could become inundated. The susceptibility map seeks to identify areas 
where the geological conditions and water tables indicate that groundwater level rise 
could occur under certain circumstances. A high susceptibility to groundwater 
flooding classification does not mean that groundwater flooding has ever occurred in 
the past, or will do so in the future as the susceptibility maps do not contain 
information on how often flooding may occur.  The susceptibility maps are designed 
for planning; identifying areas where groundwater flooding might be an issue that 
needs to be taken into account.
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Geological indicators of flooding
In floodplain deposits, groundwater level can be influenced by the water level in the 
adjacent river. Groundwater level may increase during periods of fluvial flood and 
therefore this should be taken into account when designing infiltration systems on such 
deposits. The geological indicators of flooding dataset shows where there is geological 
evidence (floodplain deposits) that flooding has occurred in the past. 

For further information on flood-risk, the likely frequency of its recurrence in relation to 
any proposed development of the site, and the status of any flood prevention measures 
in place, you are advised to contact the local office of the Environment Agency (England 
and Wales) at www.environment-agency.gov.uk/ or the Scottish Environment Protection 
Agency (Scotland) at www.sepa.org.uk.

Artificial ground
Artificial ground comprises deposits and excavations that have been created or 
modified by human activity. It includes ground that is worked (quarries and road 
cuttings), infilled (back-filled quarries), landscaped (surface re-shaping), disturbed 
(near surface mineral workings) or classified as made ground (embankments and 
spoil heaps). The composition and properties of artificial ground are often unknown. 
In particular, the permeability and chemical composition of the artificial ground should 
be determined to ensure that the ground will drain and that any contaminants present 
will not be remobilised.

Superficial permeability
Superficial deposits are those geological deposits that were formed during the most 
recent period of geological time (as old as 2.6 million years before present). They 
generally comprise relatively thin deposits of gravel, sand, silt and clay and are 
present beneath the pedological soil in patches or larger spreads over much of 
Britain. The ease with which water can percolate through these deposits is controlled 
by their permeability and varies widely depending on their composition. Those 
deposits comprising clays and silts are less permeable and thus infiltration is likely to 
be slow, such that water may pool on the surface. In comparison, deposits 
comprising sands and gravels are more permeable allowing water to percolate freely.

Bedrock permeability
Bedrock forms the main mass of rock forming the Earth. It is present everywhere, 
commonly beneath superficial deposits. Where the superficial deposits are thin or 
absent, the ease with which water will percolate into the ground depends on the 
permeability of the bedrock. 
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Natural ground instability
Natural ground instability refers to the propensity for upward, lateral or downward 
movement of the ground that can be caused by a number of natural geological hazards 
(e.g. ground dissolution/compressible ground). Some movements associated with 
particular hazards may be gradual and of millimetre or centimetre scale, whilst others 
may be sudden and of metre or tens of metres scale. Significant natural ground 
instability has the potential to cause damage to buildings and structures, especially 
when the drainage characteristics of a site are altered. It should be noted, however, that 
many buildings, particularly more modern ones, are built to such a standard that they 
can remain unaffected in areas of significant ground movement.

Shrink-swell
A shrinking and swelling clay changes volume significantly according to how much 
water it contains. All clay deposits change volume as their water content varies, 
typically swelling in winter and shrinking in summer, but some do so to a greater 
extent than others. Contributory circumstances could include drought, leaking service 
pipes, tree roots drying-out the ground or changes to local drainage patterns, such as 
the creation of soakaways. Shrinkage may remove support from the foundations of 
buildings and structures, whereas clay expansion may lead to uplift (heave) or lateral 
stress on part or all of a structure; any such movements may cause cracking and 
distortion.

Landslides (slope stability) 
A landslide is a relatively rapid outward and downward movement of a mass of 
ground on a slope, due to the force of gravity. A slope is under stress from gravity but 
will not move if its strength is greater than this stress. If the balance is altered so that 
the stress exceeds the strength, then movement will occur. The stability of a slope 
can be reduced by removing ground at the base of the slope, by placing material on 
the slope, especially at the top, or by increasing the water content of the materials 
forming the slope. Increase in subsurface water content beneath a soakaway could 
increase susceptibility to landslide hazards. The assessment of landslide hazard 
refers to the stability of the present land surface. It does not encompass a 
consideration of the stability of excavations.

Soluble rocks (dissolution)
Some rocks are soluble in water and can be progressively removed by the flow of 
water through the ground. This process tends to create cavities, potentially leading to 
the collapse of overlying materials and possibly subsidence at the surface. The 
release of water into the subsurface from infiltration systems may increase the 
dissolution of rock or destabilise material above or within a cavity. Dissolution cavities 
may create a pathway for rapid transport of contaminated water to an aquifer or 
water course.
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Compressible ground 
Many ground materials contain water-filled pores (the spaces between solid 
particles). Ground is compressible if a building (or other load) can cause the water in 
the pore space to be squeezed out, causing the ground to decrease in thickness. If 
ground is extremely compressible the building may sink. If the ground is not uniformly 
compressible, different parts of the building may sink by different amounts, possibly 
causing tilting, cracking or distortion. The compressibility of the ground may alter as a 
result of changes in subsurface water content caused by the release of water from 
soakaways.

Collapsible deposits
Collapsible ground comprises certain fine-grained materials with large pore spaces 
(the spaces between solid particles). It can collapse when it becomes saturated by 
water and/or a building (or other structure) places too great a load on it. If the 
material below a building collapses it may cause the building to sink. If the collapsible 
ground is variable in thickness or distribution, different parts of the building may sink 
by different amounts, possibly causing tilting, cracking or distortion. The subsurface 
underlying a soakaway will experience an increase in water content that may affect 
the stability of the ground. This hazard is most likely to be encountered only in parts 
of southern England.

Running sand 
Running sand conditions occur when loosely-packed sand, saturated with water, 
flows into an excavation, borehole or other type of void. The pressure of the water 
filling the spaces between the sand grains reduces the contact between the grains 
and they are carried along by the flow. This can lead to subsidence of the 
surrounding ground. Running sand is potentially hazardous during the drainage 
system installation. During installation, excavation of the ground may create a space 
into which sand can flow, potentially causing subsidence of surrounding ground.

Shallow mining hazards (non coal)
Current or past underground mining for coal or for other commodities can give rise to 
cavities at shallow or intermediate depths, which may cause fracturing, general 
settlement, or the formation of crown-holes in the ground above. Spoil from mineral 
workings may also present a pollution hazard. The release of water into the 
subsurface from soakaways may destabilise material above or within a cavity. 
Cavities arising as a consequence of mining may also create a pathway for rapid 
transport of contaminated water to an aquifer or watercourse. The mining hazards 
map is derived from the geological map and considers the potential for subsidence 
associated with mining on the basis of geology type. Therefore if mining is known to 
occur within a certain rock, the map will highlight the potential for a hazard within the 
area covered by that geology. 
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For more information regarding underground and opencast coal mining, the location of 
mine entries (shafts and adits) and matters relating to subsidence or other ground 
movement induced by coal mining please contact the Coal Authority, Mining Reports, 
200 Lichfield Lane, Mansfield, Nottinghamshire, NG18 4RG; telephone 0845 762 6848 
or at www.coal.gov.uk. For more information regarding other types of mining (i.e. non-
coal), please contact the British Geological Survey.

Groundwater source protection zones
In England and Wales, the Environment Agency has defined areas around wells, 
boreholes and springs that are used for the abstraction of public drinking water as 
source protection zones. In conjunction with Groundwater Protection Policy the zones 
are used to restrict activities that may impact groundwater quality, thereby preventing 
pollution of underlying aquifers, such that drinking water quality is upheld. The 
Environment Agency can provide advice on the location and implications of source 
protection zones in your area (www.environment-agency.gov.uk/)
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Contact Details

Keyworth Office
British Geological Survey
Environmental Science Centre
Nicker Hill
Keyworth
Nottingham
NG12 5GG
Tel: 0115 9363100
Email: enquiries@bgs.ac.uk

Wallingford Office
British Geological Survey
Maclean Building
Wallingford
Oxford
OX10 8BB
Email: enquiries@bgs.ac.uk

Edinburgh Office
British Geological Survey
Lyell Centre
Research Avenue South
Edinburgh
EH14 4AP
Tel:  0131 6671000
Email: enquiry@bgs.ac.uk
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Terms and Conditions

General Terms & Conditions

This Report is supplied in accordance with the GeoReports Terms & Conditions available on the BGS website at 
https://shop.bgs.ac.uk/georeports and also available from the BGS Enquiry Service at the above address.

Important notes about this Report

The data, information and related records supplied in this Report by BGS can only be indicative and should not 
be taken as a substitute for specialist interpretations, professional advice and/or detailed site investigations.  You 
must seek professional advice before making technical interpretations on the basis of the materials provided.

Geological observations and interpretations are made according to the prevailing understanding of the subject at 
the time.  The quality of such observations and interpretations may be affected by the availability of new data, by 
subsequent advances in knowledge, improved methods of interpretation, and better access to sampling locations.

Raw data may have been transcribed from analogue to digital format, or may have been acquired by means of 
automated measuring techniques. Although such processes are subjected to quality control to ensure reliability 
where possible, some raw data may have been processed without human intervention and may in consequence 
contain undetected errors.

Detail, which is clearly defined and accurately depicted on large-scale maps, may be lost when small-scale maps 
are derived from them.

Although samples and records are maintained with all reasonable care, there may be some deterioration in the 
long term.

The most appropriate techniques for copying original records are used, but there may be some loss of detail and 
dimensional distortion when such records are copied.

Data may be compiled from the disparate sources of information at BGS's disposal, including material donated to 
BGS by third parties, and may not originally have been subject to any verification or other quality control process.  

Data, information and related records, which have been donated to BGS, have been produced for a specific 
purpose, and that may affect the type and completeness of the data recorded and any interpretation.  The nature 
and purpose of data collection, and the age of the resultant material may render it unsuitable for certain 
applications/uses. You must verify the suitability of the material for your intended usage.

If a report or other output is produced for you on the basis of data you have provided to BGS, or your own data 
input into a BGS system, please do not rely on it as a source of information about other areas or geological 
features, as the report may omit important details.

The topography shown on any map extracts is based on the latest OS mapping and is not necessarily the same 
as that used in the original compilation of the BGS geological map, and to which the geological linework available 
at that time was fitted.

Note that for some sites, the latest available records may be historical in nature, and while every effort is made to 
place the analysis in a modern geological context, it is possible in some cases that the detailed geology at a site 
may differ from that described. 

Copyright:
Copyright in materials derived from the British Geological Survey's work, is owned by UK Research and Innovation 
(UKRI) and/ or the authority that commissioned the work. You may not copy or adapt this publication, or provide it to a 
third party, without first obtaining UKRI’s permission, but if you are a consultant purchasing this report solely for the 
purpose of providing advice to your own individual client you may incorporate it unaltered into your report to that client 
without further permission, provided you give a full acknowledgement of the source. Please contact the BGS Copyright 
Manager, British Geological Survey, Environmental Science Centre, Nicker Hill, Keyworth, Nottingham NG12 5GG. 
Telephone: 0115 936 3100.
© UKRI 2024 All rights reserved.

This product includes mapping data licensed from the Ordnance Survey® with the permission of the Controller 
of Her Majesty’s Stationery Office. © Crown Copyright 2024. All rights reserved. Licence number 
AC0000824781 EUL
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