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Introduction
This report has been produced on behalf of Packaged Living Ltd to provide an overview of the utility services 
provision for the proposed Waterfront Square development in Reading.

The Proposed Development seeks to deliver 254 studio, one, two and three bedroom residential dwellings (Use 
Class C3), together with 278m2 (GEA) of flexible Class E floorspace at ground floor level. A series of internal 
and external amenity spaces feature within the layout. New pedestrian accesses are proposed from Vastern 
Road and Norman Place and a vehicular access to a ground floor undercroft car parking area is proposed from 
Norman Place. Substantial public realm surrounds the development, providing significant visual improvement to 
Vastern Road, Norman Place and the River Thames frontage.

The utility services covered by this report are:

 Water Supply.
 Electricity Supply.
 Telecommunications.

Below ground drainage is detailed separately in the drainage report.  All incoming services are shown in the 
incoming services drawing within Appendix A.

Water Supply
A new combined potable / fire water supply will be provided to serve the development.  This will be connected 
to the Thames Water infrastructure in Norman Place.  This supply will serve the commercial sprinkler tank and 
potable water / domestic sprinkler tank.  A separate water supply will be provided to the Class E unit.  

Thames Water have confirmed that modelling is required to understand whether any reinforcement is required 
to their network to fully meet the requirements of the site.  This will be progressed once planning permission 
has been granted.

Gas
No gas supply is proposed for this development.

Electrical Supply
The total diversified load for the site has been calculated to be 975 kVa and the full load is available within the 
SSE network.  A new substation will be provided adjacent to Norman Place.  The proposed development and 
the Class E unit will be served from this substation.  The 11 kV high voltage point of connection for the site will 
be from the SSE network located in Norman Place.  

The existing substation in Norman Place will be relocated within the development and this has been agreed 
with SSE.

Telecommunications
The main communications provider to the site will be BT Openreach, who will be approached to provide fibre 
lines to each apartment, commercial unit and landlord areas of each building.

An alternative communications provider will also be provided to the apartments, via a separate comms intake.

It is not anticipated that the Proposed Development would give rise to any undue stress on the 
telecommunications infrastructure.
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Foul / Rainwater
Refer to the drainage strategy report.
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Appendix A – Incoming Services Drawing
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