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1. Introduction

This Statement of Community Involvement has been compiled by specialist
community consultation company Lodestone Communications, on behalf of the
University of Reading and UPP Projects Ltd. The report supports the planning
application concerning the redevelopment of St Patrick’s Hall to enable the
construction of 1,024 new student bedrooms and 6 dwellings with associated
catering and social facilities.

This report details the public consultation UPP Projects Ltd (UPP) and the University
of Reading have undertaken in order to inform the evolution of the proposals.
Consultation has been carried out in accordance with national and regional policies
and meets the requirements of Reading Borough Council’s Statement of Community
Involvement (adopted March 2014). Lodestone Communications (specialist
community engagement consultant) seeks to follow the best-practice principles for
consultation.

The key aims of the pre-application stage of the public consultation strategy, which
this report documents, were:

1. To inform local residents, businesses, councillors and other stakeholders
about the regeneration aspirations for the site.

2. To gain a full understanding of local views of the proposals, engage with the
local and wider community throughout the design development stage, to use
these views to inform the final proposals and to identify concerns and
opportunities where possible.

3. To demonstrate how UPP and the University of Reading have responded to
the issues raised by the community and stakeholders and identify how
changes have been made to the proposals.

In addition, this report demonstrates UPP and the University of Reading’s continued
commitment towards consultation and engagement throughout the statutory
planning process.
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2. Policy Framework

National Context

Consultation is an increasingly important requirement for all development projects,
and is looked on positively by both local and national government. Indeed, the
Government is seeking to put community consultation at the heart of new
approaches to planning and redevelopment.

The Planning and Compulsory Purchase Act 2004 was the first fundamental reform
of the planning system in more than a decade. Its core objectives were to ensure
greater involvement of local communities in the planning process and to speed up
the planning system.

The previous Government’s Localism Act (Given Royal Assent in November 2011)
built on this approach and stresses a requirement for effective and meaningful pre-
application consultation as part of its emphasis on involving local people in planning,
including via the development of local neighbourhood plans (as outlined by
paragraph 188-195 of the National Planning Policy Framework). The point of
consultation now is much more to do with outcomes and informing practice, rather
than simply giving the public an opportunity to have a say.

Pre-application consultation should:

. Set out how the person proposing to make an application may be
contacted

o Give information about the proposed timetable for the consultation,
allowing sufficient time for those wishing to comment to do so in good
time

. Follow guidance of the local planning authority about local good practice

and take account of responses to the consultation
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Local Context

Reading Borough Council Statement of Community Involvement (adopted 2014).

The local policy context supports pre-application consultation. Reading Borough
Council’s Statement of Community Involvement document (adopted 2014) supports
the emphasis on applicants engaging with the local community prior to making a
planning application. It lists the scale and type of development for which applicants
are advised to follow the guidance, which suggests measures to be taken:

* The developer to discuss pre-application consultation with the case officer,
who will provide assistance in identifying contact information for local
representatives, groups and individuals;

e The developer’s project plan should include details of the scope and timing
of community involvement;

e Developers should provide circular information on the developer’s
intentions to make a planning application;

e Developers should arrange at least one interactive event to enable all
consultees to attend, receive information, participate and feed back
information;

e Developers should provide a website of relevant information;

e Developers will be expected to prepare a public report of community
involvement for submission with significant or sensitive planning
applications.
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3. Summary of the proposed application

St Patrick’s Hall Redevelopment Project - University of Reading.

The planning application involves the demolition of the existing St Patrick’s Hall
buildings and staff residences and the reception building / bar at Sherfield Drive, and
the construction of 1,024 new student bedrooms and six three-bedroom flats,
together with associated catering and social facilities.

The principal elements of the redevelopment are the creation of two residential
courtyards, principally of four storeys, but rising to five and six storeys in the centre
of the site away from Northcourt Avenue. A short terrace of two and a half storey
‘townhouses’ is proposed on the former car park close to Northcourt Avenue. In
place of the existing staff houses on Sherfield Drive two buildings containing two flats
for mature students, together with a CHP energy centre, are proposed. A further
three-storey building comprising six flats is proposed adjoining Creighton Court.

In place of the bar/reception building it is proposed to build a four-storey complex

made up of ‘townhouses’ with a new specialised social / catering building with a bar
located at the heart of the site.
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4. The consultation process

The consultation process for this scheme meets the requirements of the council’s

Statement of Community Involvement and other consultation guidelines.

Specifically, we have:

1.

10.

Conducted a planned exercise and front-loaded the consultation.
Conducted appropriate engagement that fits the community’s needs.
Conducted an accessible and visible exhibition.

Included and engaged where possible the traditionally excluded groups.
Used plain English and adequate response mechanisms.

Managed expectations, making clear where there are constraints and what
will happen to results.

Analysed the results from the consultation objectively.

Publicised individual and collective responses, with proper regard to the Data
Protection Act.

Summarised how these responses have affected the proposals.

Ensured feed-back, analysis and our response is available to the public and
consultation participants.

4.1 Pre-application discussions with councillors

During the pre-application phase, we contacted several local Councillors,
including members of Reading Borough Council Cabinet, members of the
Planning Committee and ward representatives from the Church and Redlands
wards to inform them of the plans. These Councillors were invited to our
public exhibitions. We were mindful of the Council’'s own protocols for
Councillors when contacting these individuals.

We also had extensive pre-application meetings with officers — details of
which are provided in the Planning Statement.
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4.2 Pre-application discussions with individuals and groups

As a precursor to the main public consultation, we researched the groups and
communities within the area to produce a stakeholder matrix. We contacted several
individuals and community groups to offer further information and to make them
aware that we were happy to meet with them.

The groups and individuals we contacted include:
e Reading University Student Union (RUSU)
e Northcourt Avenue Residents’ Association (NARA)
e Redlands and University Neighbourhood Action Group

We will continue to maintain contact with many of these individuals and groups as
the planning application progresses.

4.3 Publicising the consultation
4.3 (i) Leaflet

We publicised the consultation to a wide area surrounding the site by distributing a
leaflet (see Appendix 1).

The objective of the leaflet was to invite the local community to the public exhibition,
communicate information about the scheme and seek feedback from those not able
to attend the public exhibition.

We sent out 500 copies of the leaflet on Thursday 8™ October 2015. The leaflet was
delivered to an area shown in Map 1 on page 10. The leaflet was delivered to roads
including, but not limited to:

Northcourt Avenue Shinfield Road
Cintra Close Wellington Avenue
Cintra Avenue Stanthorpe Road
Warwick Road Ennerdale Road
Whitely Park Lane Cressingham Road

Christchurch Road
Elmhurst Road

Redlands Road
Malborough Avenue
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Map 1

@Et Parick's Hai

The leaflets were delivered by our in-house team to ensure correct delivery.

In addition, the leaflet, accompanied by an invitation (Appendix 2) was sent to all those on
our stakeholder matrix on the 5-6 October 2015. This included, but was not limited to, those
listed in 4.2 above and the following:

1.

2.

6.

7.

Local Ward Councillors — Church Ward

Neighbouring Ward Councillors — Redlands ward
Members of the Planning Application Committee
Members of NARA

Local MP Rob Wilson

Thames Valley Neighbourhood Police Inspector and Team

Northcourt Dental Practice and Health Centre

During the exhibition, leaflets were available for those who wished to comment on the
proposals.
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4.2 (ii) Website

A project website was set up to communicate information about the scheme to an audience
familiar with using IT and to seek comments on the scheme. The website has a unique url at
http://www.reading.ac.uk/st-patricks-project/ .

The website is also a facility for members of the public to access documents, such as the
exhibition boards (Appendix 4). The website also includes a FAQs section (Appendix 5)

The website will continue to be updated and maintained throughout the planning application
process.

4.3 (iii) Notice in Community newsletter

We placed a notice in the Friday 16 October edition of the ‘Community’, the University of
Reading community newsletter, which is hand-delivered to 14,000 local homes around the
University. This provided information about the public exhibition as well directions to the
website (Appendix 7).

4.3 (iv) Local Press Coverage

We engaged with the local press as another channel to communicate to local people about
our consultation process. A piece publicising our proposals was published in the local press,
Get Reading, on Wednesday 21 October 2015 (Appendix 8).

http://www.getreading.co.uk/news/reading-berkshire-news/university-reading-outlines-
proposals-redevelop-10300150
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4.5 Publicising the consultation to staff and students

An invitation to staff, with details of the lunchtime exhibition session for staff and students
was posted on the University or Reading Staff Portal on the 15 October 2015 at:
www.reading.ac.uk/st-patricks-project/spp-fag.aspx and a reminder was posted on the 21

October 2015, www.reading.ac.uk/internal/staffportal/news/articles/spsn-648833.aspx
(Appendix 9).

The University publicised the public exhibition and the proposals to students via the University
of Reading Student Union and also on social media (Appendix 10).

4.5 Student Focus Group

As part of the design process we undertook three separate focus groups with students from
the University of Reading, including representatives of Reading University Students Union
(RUSU) and the Junior Common Room (JCR) (Appendix 11)

4.6 Conducting a visible and accessible public exhibition

The Public Exhibitions took place in the Old Senior Common Room, the Shamrock Café, University
of Reading (off Northcourt Avenue, Reading, West Berkshire RG2 7H)

On Thursday 22 October 2015
We held 3 sessions:
e 12.00pm —2.00pm Students and Staff
e 5.00pm—6.000om NARA members and Church Ward Councillors

® 6.00pm —8.30pm Public

The times and dates of the exhibition were chosen to encourage the maximum number of
people, including traditionally excluded groups, to attend the exhibition. We ensured the
exhibition dates did not fall on any locally observed religious or other festivals. We kept the
exhibition open beyond its advertised hours to allow for continued interaction with local
people and their representatives.

The venue was accessible to people with mobility concerns.
Signage to the exhibition included directional posters at the entrance and the car park. Details

of the proposed scheme were contained in 12 exhibition panels (Appendix 3).
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1. Welcome to the Public Exhibition of the St Patrick’s Hall Redevelopment Project
2. Our Campus

3. Location

4. Why Now?

5. Proposals

6. Design Principles

7. Layout and Massing

8. Look and Feel

9. A Sustainable Approach
10. Considerate Contractor
11. Operations

12. Comments and Next Steps

The leaflet was available at the exhibition. Comments sheets and pens were provided.

4.7 Using appropriate response channels

We provided, and continue to maintain, several response mechanisms for local community
and stakeholders to give their feedback and comments about the scheme.

Specifically, the response mechanisms have included:

* Many members of the development team were on hand during the exhibitions to
answer detailed questions. Team members wore badges to identify themselves.

® A bespoke email address: stpatsproject@reading.ac.uk

* A comments form for online submission via the project website
e Comments sheets written by hand were collected at the public exhibition

® Meetings with groups including NARA and Students [see section 5.4 for further
information]

4.7 (i) Project Email
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A bespoke project email was set up and checked regularly for comments and enquiries.

There was an automatic response informing consultees that their comments had been
received. This read:

Thank you for your email.

We hope you are able to attend the public exhibition on the: Thursday 22 October
2015 from 6pm - 8.30pm

In the: Old Senior Common Room, the Shamrock Café, University of Reading (off
Nourthcourt Avenue, Reading, West Berkshire RG2 7H)

If you have a specific question about the exhibition someone will respond to you as
soon as possible.

Exhibition boards will be posted on our website after the public exhibition, go to:
www.reading.ac.uk/st-patricks-project

Or you can request them via email stpatsproject@reading.ac.uk

Comments

If you are emailing to submit comments on the proposals, someone from the team
will respond to your email as soon as possible. Thank you for your input.

All comments that you wish to be considered in the consultation process should be
submitted by the Thursday 29 October 2015.

After the 29 October 2015, the end of consultation period following the public exhibition, this
automatic response was changed to:

Thank you for getting in touch.

The deadline for submitting comments following the Public Exhibition on Thursday 22
October has now passed.

We have recorded your interest and will keep you up to date with project.

With best wishes from the project team.

4.7 (ii) Data Protection

The comments boxes on the leaflets, and comments sheets including online comments
submission, contained a data protection line allowing respondents to opt-out of their details
being publicised in this Statement of Community Involvement. In addition, the line also warns
consultees that by giving us their email address, they are opting into receiving periodic
updates by email. The data protection line was as follows:

This data will be held by Lodestone, the University of Reading,

UPP and Reading Borough Council. You may be contacted about

the development and your contact information shared as part of
Statement of Community Involvement document submitted to the
Council, if you would like to opt out of this, please put a cross in the box.
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4.8 Quantitative and qualitative response mechanisms

The consultation utilised qualitative response mechanisms to ensure full detailed feedback
could be ascertained.

The qualitative responses were gathered from listening to individuals and groups in meetings
and at the public exhibition.

The leaflet asked for written comments about the scheme, and the email service also gave an
opportunity for submitting written comments.

The quantitative and qualitative comments have been recorded and analysed objectively by
team members from community engagement consultants, Lodestone. Decisions on how to
respond to the comments have been taken through thorough discussions with the relevant
members of the project team.

4.9 Feeding back to participants and the wider community and opportunities
for continuing involvement

One of the prime objectives of this Statement of Community Involvement is to help record
individual and collective responses to the proposals and to demonstrate how these responses
have affected our proposals.

This report then allows us to help feedback this information in a more readily digestible form
to the local community, respondents, other stakeholders and Councillors.

This Statement of Community Involvement will be available alongside other planning
documents.

The means of contact will all be maintained until the planning application is decided at a
Committee of the Council.

We remain committed to keeping in touch with local groups, individuals and all those that
have participated throughout this consultation exercise. We will be available to meet
consultees as appropriate.

5. The Response to our Consultation

5.1 Quantitative response

St Patrick’s Hall Redevelopment Project — Statement of Community Involvement 15



Over 75 people attended the exhibition. 27 completed the feedback form and handed them
in at the public exhibition. 29 people submitted comments via email after the exhibition.

We also received a letter from NARA in response to the consultation, (Appendix 14)
Of the 56 responses submitted in total:

37 were neutral or had specific comments or suggestions
16 raised objections to the scheme
3 were positive about the proposals and supported the scheme

The comments made are outlined in further detail below.

These responses, both scanned comments sheets and emails, are shown in the Appendices
(Appendix 12).

We have put together a map, using Google maps, to show the approximate locations of the
addresses given by the attendees (Appendix 6)

The period of one week for receipt of comments was designed to enable sufficient time to
consider responses. We have included comments that missed this deadline within this
document and also fed them into the design evolution. The leaflet drop took place two weeks
prior to the public exhibition (on Thursday 8™ October 2015). Dialogue with local groups, staff,
students, the Student Union, and representatives has continued and will remain on-going.
This included regular updates on our proposals (See section 5.4 and appendices 17 and 19)
and site visits. A site visit for local MP, Rob Wilson took place on 5™ February 2015. We also
offered a site visit to the Victorian Society.

We have evolved our plans to respond to comments wherever possible.

5.2 Qualitative response

As outlined above, attendees of the exhibition, recipients of the leaflet and other local
residents have had the opportunity to provide qualitative responses to our consultation.
These responses have been collected and collated and this will continue throughout the
application process. The main concerns and questions raised are outlined below with a
response from the project team.
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5.3 Summary of key points and how we have responded to these comments

We have outlined general feedback below and summarised key points in sections 5.3 (i) — 5.3
(vii).

Overall the most common concerns expressed by respondents were focused on operational
issues, notably parking and management of student behaviour. These were linked to the
proposed increase in density of the site and the impact of having more students living at the
St Patrick’s Hall. In terms of comments on the design, the proposed ‘look and feel’ of the
buildings generally received positive feedback. Design related concerns tended to be about
building heights, density of the development and reduction of open space. We had specific
concerns from some respondents about the proposed demolition of Pearson’s Court.

Outlined below are the key concerns and questions that have arisen so far during the
consultation process.

The response from the project team to the most common concerns and questions are set out
below.

5.3 (i) PARKING AND TRAFFIC: current management does not work and concern that an
increase in numbers will exacerbate an existing parking and traffic issues on Northcourt
Avenue

Parking on Northcourt Avenue is mainly commuter parking during the day time, most likely
to be related to the university. The university has provided a new car park near the entrance
on Queen’s Drive for short term visitors to the campus.

In response to concerns raised at the consultation, transport consultant, RPS, undertook
surveys in November and December 2015, to review the impact of Northcourt campus
students on local road parking. The results of the surveys are set out in the Transport
Statement and demonstrate that students from Northcourt have little impact on parking on
Northcourt Avenue and surrounding roads. The University is committed to monitoring
resident student parking in future and taking action if necessary.

14 new car parking spaces will be provided on the new site, 10 reserved for accessibility
needs. There will also be 2 taxi/delivery bays and 6 drop off bays.

As part of the proposals, we are considering how we might incorporate the allocation of a
parking space for use by a car club scheme that would benefit both students and local
residents. In addition the University increased their parking capacity on site with a new pay
and display carpark, which opened in January 2016.

Action has been taken by the Council on Wellington Avenue to introduce further parking
controls for safety reasons.
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5.3 (ii) NOISE AND DISTURBANCE: Concern that noise and disturbance, particularly at night
will increase due to the rise in student numbers

The University and its operational partner, UPP, are committed to ensuring that students
behave as good neighbours. As part of the operational plans, detailed in the Student
Management Plan, it is noted that the staff will increase with the increased student numbers.
The University campus security will also continue to patrol the site. The University are
responsible for student pastoral care and welfare, and where required, there will be Wardens,
responsible for student discipline, on the Northcourt Group site, which includes St Patrick’s
Hall. The proposals have been updated to include a dedicated night route which will reduce
noise and disturbance along Northcourt Avenue.

The social hub and study spaces have been placed at the centre of the site to form the heart
of St Patrick’s Halls and concentrate social activity to the middle of the site and away from
the site boundaries.

The operational plan can be found within the Student Management Plan Document, Section
5.0.

Complaints by local residents are recorded by the University have been rare in recent years,
however through the public consultation the University recognise that noise from students is
often heightened on key nights when the students cross to the Campus bars and town centre.
To reduce the impact of disturbance the University will ensure that there will be a security
presence near to the northern exit of the site at key times during the beginning of each
academic year. This is in addition to the welcome talks where new students will be
encouraged to consider neighbours close to the accommodation.

We look forward to reviewing this with neighbours on an on-going basis.

5.3 (iii) CONSTRUCTION: concern about disruption and noise of construction traffic, notably
HGVs

Our contractor is a member of the Considerate Construction Scheme and will ensure best
practice is followed throughout the programme.

A Construction Management Plan will be prepared prior to the commencement of
construction and will set out how we will mitigate the impact of construction on the local
community. This will include reducing dust, noise and vibration by monitoring levels on site,
ensuring that there is a dedicated point of contact for the construction site, and that the
community is kept informed regularly throughout the progress of the project.

Engagement between the University and the community will occur prior to and during
construction. The management of construction traffic will be addressed within the
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Construction Management Plan and the Transport Statement establishes key principles to be
adopted by the contractor.

5.3 (v) ACCESS: access unsuitable: new road at junction of Northcourt Avenue will be
dangerous due to creation of blind corner on already problematic section of road

This has been investigated by the transport consultants in association with the local planning
authority and there are no evident safety issues. However, the entrance has been moved so
that vehicles turning right into the entrance will be more visible to traffic approaching from
the south.

5.3 (vi) DENSITY: The scale of the development is excessive and not suitable for a residential
area

National planning policy encourages making the most effective use of land by reusing land
that has been previously developed. The redevelopment to a higher density is consistent with
national and local policy to optimise the potential of the site to accommodate development.

The proposals seek to meet current and growing demand from students for affordable, high
guality, on-campus accommodation. The proposals will also enable the University to manage
its own growth and help to relieve pressure on the private rented sector in the local area.

Since the consultation a block of townhouses has been removed from the proposals, reducing
the total number of bedspaces by 44 (4%) and the overall increase in bedspaces by 6%.

5.3 (vii) BUILDING HEIGHTS: The proposed development is not in keeping with the character
of the area where there are mainly bungalows or one and two storey buildings. Concerns
about issues of visibility and privacy.

The site is large and our proposals include a range of storey heights. Following comments
from the public and the Council, we have reduced building heights near to the boundaries of
the site where they have the most impact.

Specifically, we have removed a small terrace of townhouses near Northcourt Avenue. We
have also reduced the height of terraced townhouses, to be located on the existing car park
area, from three stories to two and a half storeys. The third storey accommodation is now
located within the eaves of the roof. This was a suggestion recorded at the public exhibition.

The three-storey family accommodation has been relocated to an area of open space in the
northern part of the site adjacent to Creighton Court, away from the site boundaries.

All of the four, five and six storey buildings are well away from the site boundaries, the
Northcourt Road frontage and the Newcastle Road area.
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In addition we have examined the impact of the five and six storey buildings on public views
and found this to be minimal. The Visual Impact Survey is provided as part of the planning
application.

5.3 (viii) OPEN SPACE: The redevelopment will result in the reduction of open space

As a response to comments, the plans have been altered so that open space is retained. The
terrace of townhouse accommodation to the north of the current open space has been
removed in order to maintain the open area at the front of the site closest to Northcourt
Avenue.

5.3 (viii) TREES: The plans include the removal of trees. [also request for more trees to be
planted in order to develop the avenue of trees along Northcourt Avenue]

We will be planting new additional trees along the front of the site to provide more natural
screening. No boundary trees will be removed and with replacement planting the number of
trees on the site will increase by 20%. The retention of trees on site will assist the
establishment of a mature landscape throughout the redevelopment.

We will be offering a financial contribution to planting new trees to the eastern side of
Northcourt Avenue to extend the existing avenue of trees, following the provision of costs for
tree planting by the council..

5.3 (viii) HERITAGE: Historically significant buildings should not be demolished.

The potential for retaining and refurbishing the existing Pearson Court building has been
investigated, however it is not feasible or viable for reasons set out in the Planning, Design
and Access Statement.

Our heritage experts have advised that Pearson Court is of “medium heritage significance”
and “not considered to be of national importance”. The heritage experts also noted that
Pearson Court is of lesser architectural quality than Wantage Hall which was the main base
for the Royal Flying Corps and is listed Grade 2.

The plans will retain the Edwardian Northcourt Houses — which are deemed to add
architectural value to the street.

An application to list the buildings was made to Historic England and this led to a detailed
review of the significance of the buildings.

The recent decision by Heritage England not to register Pearson Court as a listed building
supports the conclusions of our independent heritage experts.

5.3 (ix) AFFORDABILITY: St Patrick’s Hall has always been affordable; the new
accommodation must be affordable.
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We have worked closely with Reading University Student Union (RUSU) to ensure that the
new accommodation is affordable for students. The mix of accommodation has been agreed
with RUSU: 60% of the new accommodation will be priced at £130/week or less, responding
to the need for an increase of accommodation in the “budget” rent bracket as defined by
RUSU. 240 of these rooms will be priced at £115/week as part of a catered package.

The current scheme proposes 1,040 rooms set at the following price points. All rents below
are set out for academic year 2015/16.

Ensuite room 269 rooms priced at £159.60pw

Townhouse room 129 rooms priced at £146.51pw

Standard room with shared bathroom (1:2) 382 rooms priced at £130.62pw
Catered standard room with shared bathroom (1:2) 242 rooms priced at £115.00pw
Three bedroom flat five flats (fifteen rooms)

Three bedroom warden flat One flat (three rooms)

Total 1,022 rooms and 6 dwellings

5.3 (x) SOCIAL SPACE: The social space in the new accommodation should take into account
the model of JCRs and open corridors.

We have invited input from RUSU, JCR representatives and student focus groups on these
aspects of the designs. The designs include large flats with up to thirteen students sharing the
same kitchen and social space. The mix of room types and the room layouts have been well
received by the attendees of the focus groups and the design has developed in response to
these discussions.

5.3 (xi) PUBLIC BENEFIT: How will the redevelopment benefit the local community?

As part of our consultation process, we have been seeking the views of local people and
considering ideas that can be incorporated in our plans. This is part of the University’s
commitment to playing a positive role in the local area and to maintaining an ongoing
dialogue with the local community.

Following comments, we plan to offer local community groups the opportunity to use the
open space near Northcourt Avenue, on a specified day, for community events. We will also
be offering meeting space at St Patrick’s Hall to local residence groups to host community
meetings.

Our plans will help the University to manage its own growth, guaranteeing accommodation
to all first year students. Once the project is completed, the creation of further student
rooms will relieve pressure on the local private rented sector. In the long term this will have
a positive impact, freeing up housing stock for local people, supporting the Council’s draft
Homeless Strategy (2016-2021). More information regarding the benefits to the local
community are provided within section 4. of the Planning Design and Access Statement.
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5.3 (xii) CONSULTATION: The consultation period was too short and there was an
inadequate notice period.

The period of one week for receipt of comments was designed to enable sufficient time to
consider responses. The leaflet drop took place two weeks prior to the public exhibition (on
Thursday 22" October 2015). See section 4 for further information.

Dialogue with local groups, staff, students, the Student Union, and representatives has
continued and will remain on-going. This included regular updates on our proposals (See
appendices 17 and 19) and site visits. We have evolved our plans to respond to comments
wherever possible. Comments that were received after the deadine have been included in this
document and were included as part of the design evolution.

5.4 Ongoing stakeholder engagement

Following the public exhibition held in October 2015 we issued a project update via email on
22 December 2015 to everyone who had responded to the consultation in December 2015
(Appendix 18) and a further notice in the February 2016 edition of the Community newsletter
(Appendix 19).

We also added a Frequently Asked Questions (FAQs) section to the project website in order
to make further details publically available following the public exhibition (Appendix 5). The
FAQs section was updated with further information as the design process progressed.

We have remained in dialogue with key stakeholders, including NARA, Rob Wilson MP and
the Victorian Society. We regularly updated them about the project and the design evolution
and offered to arrange site visits in order to provide a more in depth explanation of our
proposals to address points that were raised. A number of meetings were arranged with the
Northcourt Area Residents’ Association (NARA) (see appendices 14, 15,16 and 17) and with
the Reading University Students' Union (RUSU) to discuss specific concerns and possible

updates to the project.

6. Continuing Consultation

UPP Projects Ltd and the University of Reading have undertaken extensive public consultation
in advance of submission to ensure local stakeholders have had an opportunity to comment
on the emerging proposals in advance of submission.

As the application progresses through the planning process, UPP Projects Ltd and the
University of Reading have expressed a commitment to continue with public consultation. It

is important to the project team that this application offers a real improvement to the local
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community and therefore we will continue to meet with local groups and individuals to
further discuss these proposals.

This Statement of Community Involvement fully demonstrates UPP Projects Ltd and the
University of Reading’s commitment to thorough and meaningful public consultation.

The submission of the planning application does not mark the end of this consultation and
the team will continue to meet with local groups and individuals as appropriate throughout
this process.

In the next few weeks the team will produce and distribute a newsletter in the area as detailed
in Map 1 as well as to the stakeholders it has met with, the public who attended the public
exhibition, and those who filled out comment sheets. This newsletter will serve as an update

to demonstrate how comments received during the consultation have been taken on board
and incorporated into the planning application where possible.

Lodestone Communications

June 2016

Appendix 1: Leaflet
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Dear xxxxx
We are writing to invite you to the public exhibition of the proposals for the redevelopment
of the University of Reading’s St Patrick’s Hall site. We are in the process of drawing up
plans to redevelop the site between autumn 2016 and the start of the 2019/2020 academic
year.
The St Patrick’s Halls are coming to end of their design life and can no longer meet the
needs of our students. There is a growing demand for affordably priced, high quality
accommodation situated on the campus, particularly for first year students who are living
away from home for the first time.
The proposals aim to:

® |ncrease capacity by better utilising the existing grounds

* Transform the facilities for students
® Enhance the architectural quality
* |Improve the environmental performance

The proposed redevelopment will secure the future of the campus as well as respond to the
University’s need to provide more student accommodation. It will ease pressure on
Reading’s private rental sector and reduce the number of students travelling from outside
the campus.
The University’s proposals are being supported through a long-term partnership with
University Partnerships Programme (UPP), which operates and provides services to the
whole of the University of Reading’s student accommodation. UPP has a strong track record
of operating student accommodation and will bring specialist expertise to this project and
the ongoing management of the halls.

The public exhibition will be held on the: Thursday 22 October 2015 from 6pm - 8.30pm

In the: Old Senior Common Room, the Shamrock Café, University of Reading (off
Nourthcourt Avenue, Reading, West Berkshire RG2 7H)

[Information provided about the additional session times for specific stakeholders if
relevant to recipients]

Please find the invitation leaflet for the exhibition attached.

We hope you will be able to join us and support our plans. Please do not hesitate to get in
touch should you have any queries. Email us at: stpatsproject@reading.ac.uk

Kind regards,

Ann Westgarth Andrew Cockerell
Community Relations Manager, UoR Transaction Director, UPP

Appendix 3: Exhibition boards
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Appendix 4: Website
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Appendix 5: Website FAQs

Available to view at http://www.reading.ac.uk/st-patricks-project/spp-fag.aspx
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FREQUENTLY ASKED QUESTIONS

WHY ARE WE REDEVELOPING ST PATRICK'S HALLS?

There has been a £27 5m eestment in student halls sccommodstion, thiough the University's partnership
with LUPR, which has increased overall capacity by 1,500 ropms 1o 5000, This is n resppnse tothe
increased demand for high-quality, afordably-priced accommodation to enable more students to live on

campus, rather than renting privately within Reading.

5t Parrick's Halls is the nest site 1o be redeveloped, expanded and upgraded. 1t 15 coming te the end ol its
operational Bfe and we want to bring the facllives up to the standard of the rest of sur other halls,

WILL THE NEW 5T PATRICK'S HALLS HAVE AFFORDABLE
ACCOMMODATION?

Thie proposed scheme will Intrease Capadiny, Improve quality and provide 3 greates choice of
accommadation for undergraduates, postgraduates, and families. The new bufidings will provide a geod
balance of affordable and premium acommodation. We are working wery closely with Reading Unbversity
Students’ Unson to get these plans right and ensure they meet the expectations of our student comemunity.

HAVE THE PLANS EVOLVED SINCE THE PUBLIC EXHIBITION IN
OCTOBER?

e autlined owr propossts in a public exhibdion in Octaber and hedd an early publfic consulation ahesd of
th formial planning application being submitted to Reading Boreugh Cosincil, Snce then, our prisject
team has been discussing the developing plams with bocal groups. the Council's planning department and
staleeholders. W have listened canefully to feedback and we have updated the proposals in a number of
areas - neducing density of the redeve|opment, lowering proposed buliding helghts and retaining more
open space. We are alsa looking into options around areas such as parking, access routes and tree
planting,

in mose detail, the changes o the designs include:

Retain more open space

+ The terrate of townhaose accommodation o the north of the current open space fas been removed in
oeder to maintain the open anea at the front of the site chosest to Nothcourt Avenue.

+ e have reduced the footprint of the teo-storey sccommaodation to the sowth of Sherfield Drive, easing
thie busildings away from the boundan.

Reduce the originally proposed building heights
« The rgof helght of the terraced townhouses, to be bocated on the extsting car park area, has baen
reduced, witl the thind storey sccommsdation located within the esves of the roofs.

+ The three-storey family accemmodarion has been relocated to an area of epen space in the northern
part of the site adfacent to Creighton Court, away from the site boundaries,

W are also looking at optiens arcund the following areas

6: Maps displaying postcodes of attendees
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Wednesday 22 October 2015 in Get Reading
http://www.getreading.co.uk/news/reading-berkshire-news/university-

reading-outlines-proposals-redevelop-10300150

University of Reading outlines proposals to redevelop 5t
Patrick's Hall
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Appendix 9: Notices on Staff Portal
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Invitation to public exhibition on the
redevelopment of St Patrick's Halls

Thursday, 1% Ociober 2015

M and students are inetied 10 atand 1 pebdic
sasibinan on e pedeyelnomand of S PRk’ Halls
on Thursday 22 October. The site is due o be
redeepioped between autura 2005 and tha siam of o
20018530 aradamic vakd. Tha sxhibingn i Beang el ar
the Dld Senigr Common Room s the Shamrock Cafe,
Beivarsiny of Eeadimg. Stalff and studancs are welcome to
W% The sixhibition bagssaes |3 00 and 14 00

The redeiopment ohana @m 10 INCrease CApaCITy oy
bemrar st s axiting grownds, 1w enhance the
halls' gechitectimil guality and swranmental
performance, and 0 ransform she faclites for ow
srudenty, Eedavelopmant will talp secura o fezure of
s campui g vl gt ceapond 1o tha Ry i raed
b prowide more STuden ccommodason

The g &% bing iepparred by he Univeiiiny

Fartngzzhips Progr s [UFF), which operatey and prowides sarsces 1o the whode of che
Unmesersiny s soadent sccammiodasies. UPP has a strong grack record of operasing siudend
wrcommodanzn and will Being dpacal AL axpirnas 10 Ml Qoo ecr and the oageing mass gessanr of
the halls

Ths axhibmion will o b aeaifabla onling for 0o whio CalT aTihd I8 B s on . COnmmensy an the
proceskily mudd be dubmdted e 29 Qebgbar For Turther detaly plagss contact

pgrigToisC @ regtimaac.uk.

Reminder: invitation to public exhibition on the
redevelopment of St Patrick's Halls

Wednesday, 21 October 2015

& poblic exhibition om the redevelooment of 51
Fairick's Halks s taking place on Thursday 22 Ooiober
at thy Ol Sansor Common Eooen in the Shamrock Cadd,
Lineeersicy of Beading. S1afl and siedenty are salooms (o
attend the exhibrion beataeen 12.00 and 14-00

Proposals ee Bemg discussed foe the site 16 be
redevelopad between autumn 2016 arsd the start of the
20715/ 20 arademic year. The plans are balng supponed
b tha LUiniversicy Partnershany Programima (UFFS, which
ooeratey and pronided sehdites o the wiale of Fe
Unpsersity™s student sccommodation

The propasals aim 16

= Imirease LAY by BEnndr wililising the existing
arounds

= Transform the facieies. for scudenss

= Endiamics tha archicsctural qualicy

= IMproye The enviranmaaial pefrmands

The exhibiton will be geailabls Snline for those wha can’t attend the event. S1aFF and students are

BACoUrAgEd 10 provide Fesdback on The proposals, with comenenty submirmed by 29 Ocrober. For
Purries derails, phease COALACT STGREpEDjecrETagling 3. uk
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Appendix 10: Facebook post publicising public exhibition to students

-;- 20 Oeclober 2015 - Reading, Uinited Kangdom - o

Good news for future Reading students — we are proposing pians to
redevelop our St Patrick’s Hall. Further information will be available [ater
this week but in the meantime, we would like to invite staf, students and
members of the local community to a public exhibition this Thursday 22nd
Oclober (in the Old Senior Comman Room, The Shamrock Cafié, on the St
Pat’s site) to view and comment on the plans

Staff and students are invited o attend between 12pm and 2pm.
Local residents are invited to attend between &pm and 8.30pm

Comments can be submitted until 29th October

Further information can be found here: hifp./Aweww reading. < uk'sl-
patricks-project/

Appendix 11: Student focus group findings
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TOWNHOUSE BEDROOM
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BRIDGES HALL TOWNHOURE BEDRTOM [ 10 Criene) BT PORICHS HALL TOANTEEISE BEDROC

The site team preferred the layout of Bridges to the proposed St Patricks townhouse shared toilet. There was concern with the way the doors opened to the

shared facilities, blocking entranc e to the bedroom. The location of the sink toilet and shower was also preferred in the Bridges hall as it is easy to access
the back of the shower.

Currently site receive complaints on noise from the shower and asked for there to be increased acoustic between walls.

Students

Same comments applied to this room, i.e. shelving units, drawers, desk lighting, full
size wardrobe.

Concern over the grill opening knocking bits off the bed head shelf.

Liked the large window to allow natural light in

Site Team
. Same likes and dislikes as in the Standard bedroom.

Main comment was to have a bigger wardrobe as it was felt that it was too small.
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6-BED TOWNHOUSE: INNOVATION BEDROOM

This visual was not shown to the recent focus groups but was shown to the
site team for their feedback.

The innovation room was received well with the storage being behind the
door as you walk into the room, however there was a mixed response to the
position of the desk being in front of the window. Suggestions were made for
the desk and chair to be swapped so that the chair sat infront of the window,
and the desk faced the wall so that a large noticeoard and shelving units
could go above.

Students

There was a mixed response to the en-suite townhouses it was felt that St Patricks offering is afforable and therefore there were concerns that taking away the
cheaper rooms and providing expensive options would limit those with smaller budgets to have accommodation on campus. (it was mentioned by a number of
students that their maintenance loans i R ading d esn’t fully c ver the @ commodation fes , due to the prices of accommodation in London matching the
accommedation fes , h wever they fl t the Reading a commodation was o p rwithidiondon b t the loan doesn’t match) Many of the students felt that the

better social life in cheaper halls.

The students liked the large kitchen, lounge and dining area and felt that the small empty space on the ground floor could be used for coats, suitcases, or a study

space.

There were reservations of the rooms being en-suite as it was felt that the beauty about the townhouses is that it has shared facilities which allows for it to feel

more like a traditional house and differentiates a townhouse.
The students liked that postgraduates and undergraduates would be seperated.

A question was raised whether there are going to be too many options and choices of acommodation, which may separate the freshers from having a student

experience.

St Patrick’s Hall Redevelopment Project — Statement of Community Involvement 50
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The team liked the layout and thought it was a good offering and suggested that the empty space on the ground floor was used for a cleaners cupboard, coat
stand, shared storage room for the 12 students.
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DUAL ACCESS KITCHEN - SHARED BETWEEN TWO FLAT

Students

The student liked the layout and the amount appliances within the kitchen. There
were concerns with 14 people sharing the space as it might get quite congested
within the kitchen area. Both groups felt that the study area was not necessary
because they would use the table to study. It was felt that a separate study room
within the block would be prefered. Suggestions were made to increase the kitchen
and extend the lounge where the study area currently is.

A suggestion was made for there to be smaller kitchen dining areas with seating and
shared lounge areas per floor/block.

Suggestion to increase the pan rail space.

Site Team

The site team echoed the student feedback regarding the study area and
suggested that a study room was provided instead. It was felt that the large
kitchen, living area was more suited towards catered students.

KITCHEN SHARED BETWEEN TEN
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Al Common Room

=< [

- LA

Students

There was mixed feedback on this layout, many students felt that there is no need for a gym as there is a sports facility located in close proximity to St Patricks. The

concern was that many s udents would pef e r so ue the spoat fci lity over a gmall gm ,ad some mentioned that they wouldn’t want to work out infront of people
within their block.

Students felt that there is no need for two cinema rooms in both blocks as only one would gt used.dHvi ngone ‘fun’ and one ‘study’ block was preferred. Block A to be
the study option which has different layout options to accommodate various types of studying i.e. group work with tvs to present work and individual desks. Having
bookable rooms for meetings and studying was also suggested. Printers and University computers were also mentioned.

Both groups were happy to see a launderette with a large number of machines.

Bl Common Room

ﬁﬁ = Vo s =
Aanon o

%

SRS

Students

Seepaftriedt'waHadiRe el bat srofPr o é egeesSiditetindpddo frltaierama Al the ReDeisdietEerk café/bar has but have its own identity.

Having a bar was particularly important to the groups and felt that the bar would need to show sporting events as this would attract students.
The cinema room was received well by both groups and felt that they would use it regularly, particularly if film nights were planned a couple nights a week.

The studentid dn’t feel that the small room which currently shows it as a studg room would b sused a that, perhaps it could be a music or gaming room.
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