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1.0 Introduction 

1.1. This Statement of Community Involvement will be submitted to Reading Borough 

Council as part of the planning application by Bellway Homes Ltd (Thames Valley).  

Description of Development 

1.2. This report forms part of an application for a residential development for 215 new 

homes with associated public open space and landscaping, on the final phase of the 

former Battle Hospital site, Portman Road, Reading.  

The purpose of this report 

1.3. This report details the methods used for the pre-application consultation with local 

stakeholders and local residents. It also provides details of the key issues from the 

consultation. 

The structure of this report 

1.4. This report is set out in the following sections; as listed below: 

− Section 1 (as above) introduces the background of the application  

− Section 2 describes the approach to community and stakeholder engagement 

− Section 3 outlines the community and stakeholder feedback 

− Section 4 concludes the report and sets out the next steps 
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2.0 The approach to community and stakeholder engagement 

Methodology 

2.1. In November 2017, Instinctif Partners, a specialist public consultation agency, were 

appointed to advise the applicant on pre-application public consultation and 

community engagement for this project.  

2.2. All consultation activity outlined in this report has been undertaken by Instinctif 

Partners as part of the Bellway Homes project team. 

2.3. A public consultation strategy was developed to consult on the emerging plans with 

the statutory consultees, stakeholder groups and local residents. We also reviewed 

Reading Borough Council’s Statement of Community Involvement to ensure our 

approach adhered to its guidance. 

Stakeholder Engagement 

Statutory and stakeholder consultation 

2.4. Reading Borough Council 

Bellway Homes and its project team entered into formal pre-applications discussions 

with Reading Borough Council’s planning officers in 2017. These discussions helped 

Bellway Homes prepare the details of the planning application. 

Public consultation 

2.5. A variety of best practice consultation methods have been used to inform local 

stakeholders and local residents about the consultation and to encourage them to 

participate in the process.  

2.6. Newsletter mailer 

A four-page A4 colour newsletter about the proposed housing development plans and 

advertising the public exhibition and website was sent by mail on 5th December 2017 

to 1,047 residential and business addresses.  

A copy of the newsletter mailer can be found in Appendix 1 and a map of the full 

mailing area can be found in Appendix 2. 
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2.7. Online 

A dedicated consultation web page was created at www.portmanroad-reading.co.uk. 

At the time that the newsletter was issued on 5th  December (see 2.6 above), the 

webpage displayed a holding page about the forthcoming exhibition event with a 

downloadable copy of the newsletter. 

The webpage was revised on the day of the public exhibition, Wednesday 13th 

December (see below) with the full consultation version, featuring downloadable 

copies of the public exhibition display boards and the feedback form as well as details 

of how to make comment and get in touch with Bellway Homes. 

A screenshot from the Bellway Homes webpage can be found in Appendix 5. 

2.8. The public exhibition 

− A drop-in session for local 

residents, businesses and 

stakeholders was organised for 

Wednesday, 13th December 

2017, from 4 – 7.00pm. There 

was a preview session for 

elected Councilors between 3 

– 4pm. The drop-in session 

was held at The Emmanuel 

Methodist Church, Oxford 

Road, Reading RG30 1EE 

− At the event, attendees were able to engage with representatives from Bellway 

Homes and consultants from various disciplines within the project team. Attendees 

were able to discuss the plans and ask any questions. Exhibition boards were on 

display presenting the proposal and can be seen in Appendix 5.  

− All attendees were encouraged to complete a feedback form and leave it in the 

exhibition box provided. An email address was also provided for anyone who wanted 

to submit their views after the exhibition (alex.coleman@instinctif.com). A copy of 

the feedback form can be seen in Appendix 3. 

− 23 people visited the drop-in session and 11 feedback forms were received at the 

event. A further 3 responses were received after the event totalling 14 responses. 

http://www.portmanroad-reading.co.uk/
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The level of attendance at the public exhibition was below average for a scheme of 

this type and size. 

3.0 Community and stakeholder engagement feedback 

Consultation Feedback  

3.1. All consultation activity was designed to facilitate and encourage the local community 

to give feedback on the plans for the Former Battle Hospital site, Portman Road, 

Reading 

3.2. Feedback received included: 

− 14 feedback forms, 11 of which were collected at the event. Another 3 feedback 

forms were received via emails.  

− 12 stakeholders confirmed that they were local residents. 

− No stakeholders were representatives of an organisation 

− 11 stakeholders gave their age: 

 1 was between the ages of 18 and 25 

 1 was between the ages of 26 and 35 

 5 were between the ages of 36 and 45 

 1 was between the ages of 46 and 55 

 1 was between the ages of 56 and 65 

 2 were between the ages of 66 and 76 

Feedback analysis of comments from local community 

3.3.    All feedback detailed in Section 3 has been transcribed into one database.  

3.4. A postcode analysis was undertaken; it showed that out of the 11 respondents who 

provided feedback and gave their address. 9 stakeholders shared a RG30 1** 

postcode. This indicates that vast majority respondents who provided their postcode 
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live very close to the site. Three residents did not provide their address, and another 

two had neighbouring postcodes along the nearby Oxford Road. 

3.5. On the feedback form (as seen in Appendix 4) respondents were asked for: 

 Their overall comments on the scheme 

 Comments on the proposed layout and the design  

 What they thought about the landscaping and access routes 

 And any other issues 

The analysis below considers the comments received. 

Analysis of comments from local community  

3.6. Overall summary of feedback 

 

 

 

Comments Frequency of  
mention 

Positive comment about the design 11 

Approval of principle of developing this site for residential 
use 7 

Approval of landscaping 7 

Concern about vehicular access 5 

Approval of through-route connections 3 

Desire to ensure that design is in-keeping with existing 
buildings 3 

Concern about parking 3 

Interest in living in new homes - request to be updated 3 

Interest in contribution to local community 2 

Concern for percentage of affordable housing 2 

Concern for impact on local services (School / Hospital) 2 

Concern for additional users of Battle Square play area 2 

Concern about traffic 2 

Street names should reflect history of the area 1 

Concern about flood risk 1 

Approval of additional footpath proposals 1 

Concern about broadband speeds 1 

Website difficult to find 1 
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Below is a more detailed analysis of the comments received through the consultation. 

It is important to note that feedback has been limited and this has been considered 

when assessing how best to respond. 

3.7. General Comments 

The feedback we have received has shown both considerable acceptance of the 

proposals as well as several positive comments about the design. There were only a 

small number of concerns. The areas of the greatest concern for respondents were 

the vehicle access to Portman Way and the related possible increase in traffic in the 

area. There were also some comments in support of the proposed access routes.  

The provision of car parking on the site, as well as any resultant effect on existing 

parking provision in the area, was another recurring theme in comments in this 

section.  

A small number of residents raised concerns about the additional strain on local 

facilities they anticipated that the development might cause. There were questions 

about what, if any, contributions Bellway Homes would be making to ensure local 

schools and hospitals were not overstretched as a result of the development. 

Example of comments:  

‘Very impressive development’ 

‘It is good that the site is going to be developed’ 

‘I am pleased the site is being developed and the overall scheme is pleasing’ 

‘I welcome the development of the site and agree it will provide regeneration and 

visual improvement’’ 

3.8. Design and Layout 

The design and layout of the proposal was largely met with support from 

respondents, even if they had reservations about some aspects of the scheme. 11 of 

the respondents explicitly gave positive comments on the design and layout.   

A small sample of residents used this question to discuss their views on the 

affordable housing provision. Of those who commented, there was support for a 

proportion of housing to be included in the application to be affordable. 
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Some people took the opportunity to express their desire that the development 

remain in-keeping with the existing housing in the area and in particular the rest of the 

former battle hospital site. The brickwork in particular was advocated as an example 

of something that should be complimentary to other nearby buildings. There was a 

further comment suggesting that this development appeared to achieve the objective 

of remaining consistent.   

Postively, no respondents suggested that they felt that the design and layout were 

‘poor’. 

Example of comments:  

‘It is beautiful and makes the area look good’ 

It’s great, clear and will be a big opportunity for people who don’t have 

accommodation’ 

‘Layout is good’ 

‘Fine - it is in-keeping with the existing design’ 

3.9. Landscaping and Drainage 

Generally the landscaping was seen as a positive step, with seven respondents 

praising it specifically. A very small number of respondents raised concerns about the 

flood risks in the area.   

A few residents raised concerns about the impact on the Battle Square play area, the 

maintenance of which is privately funded by the residents of Battle Square. There 

was a views that an increase in people in the area would cause residents to use the 

play area and add to the wear of the space which others pay for. For those who held 

this view there was often also the perception that Bellway Homes were not providing 

an equivalent space for the new residents in this development.  

Example of comments: 

‘I am glad trees / shrubs / hedges will be planted. I presume there will be suitable 

parking and play areas for children?’ 

‘I have concerns about the very limited road access and impact on Portman Way / 

Battle Square’ 
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‘Concerned about the additional use on battle square play area funded by Battle 

square resident’ 

‘My key concerns is parking, the current development is already overcrowded need to 

provide more parking than the legal minimum’ 

‘What contributions / benefits will there be for the local community?’ 

3.10. Anything else we need to consider 

In an encouraging sign, 3 people explicitly used this section to express interest in 

living in the proposed new homes and requested that they be kept updated on 

developments.  

One respondent drew Bellway Home’s attention to the unusually poor broadband 

speed in the vicinity affecting the nearby houses. They cautioned that the lack of a 

fibre enabled cabinet means that the area is a rare internet black hole in Reading. 

There was thus a request that Bellway Homes take steps to ensure that they provide 

modern internet capability to the new development, and ideally one that existing 

residents can benefit from also.  

Finally, there was one comment that the new street names should reflect the rich 

history of the area.  

Example of comments: 

‘I am very happy with the project your planning in my area and I am very interested in 

taking a mortgage on a 3 or 4 bedroom house, please update me on any changes to 

the plans because I am very interested’ 

‘We have a concern regarding modern day broadband services ‘ 

‘Hopefully will help flood risk’ 

‘I hope the plan goes through because many people will benefit’ 

 

4.0 Summary and Next steps 

4.1  From our experience as consultation facilitators the level of attendance achieved over 

the consultation session was below what we would expect as typical of such events. 
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Events that receive higher levels of attendance may indicate that residents are more 

concerned than average about a development, whereas those exhibitions with very 

low levels of attendance can often indicate that the local community as a whole is 

more indifferent. The below average level attendance at this event, along with the 

feedback received, would suggest that the community as whole is broadly positive 

about the proposed development and has only a small number of concerns regarding 

specific aspects. 

4.2  In preparing the details and plans to support the planning application submission, 

Bellway Homes have taken the feedback received and where both possible, and 

appropriate, have looked to address any points of concern through amendments to 

the proposals.  

4.3  Further detail to support the proposed development is provided within the planning 

application and accompanying plans and supporting documents.   

4.4 Following the submission of the planning application, Reading Borough Council will 

consult with and seek the views of neighbouring properties on the application.  
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Appendices 

Appendix 1 – A4 newsletter sent to 1,047 residential and business addresses 
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Appendix 2 – Mailing area – 1,047 Addresses 
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Appendix 3 – Feedback form 
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Appendix 4 – Exhibition Boards 
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Appendix 5 – Screenshot from the website - https://www.portmanroad-reading.co.uk/ 

 


