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1. Introduction 

This Statement of Community Involvement has been put together to support a 

revised application for the redevelopment of St Patrick’s Hall following a previously 

withdrawn application at the same application site. The withdrawn application was 

submitted in June 2016 for the demolition of St Patrick’s Hall of residence buildings, 

Pearson’s Court, the Northcourt reception/bar building and university residences at 

1, 2, 3 & 4 Sherfield Drive. It proposed the construction of residences for students, a 

cafeteria/bar, bin and bike stores, sub-station and energy centre, together with a new 

access link and landscaping, as well as minor alterations to the elevations of the 

existing office building (ref no. 161182).   In November 2016, Reading Borough 

Council confirmed that Pearson’s Court met the heritage criteria to be locally listed. 

Thus, in consideration of the listing we withdrew the application on 24 November 

2016.  

Since the withdrawal of the previous application, we have sought to develop an 

alternative scheme within the same application area that satisfies the University’s 

objectives to respond to the growing demand for bespoke, on-campus 

accommodation, whilst preserving the campus’ heritage.  This revised application 

proposes to retain Pearson’s Court and will redevelop the remainder of the site, 

providing 884 new student bedrooms with associated catering and social facilities. 

In short, the main changes between the previous 2016 application and the current 

proposals are as follows: 

� The demolition of the original Pearson’s Court building no longer forms part 

of the plans for redevelopment. This heritage asset will be retained.  

� The updated application has 24 fewer bedspaces. The withdrawn application 

proposed 1,024 new student bedspaces and 6 three-bedroom flats for 

families, resulting in a net increase of 726 bedspaces. The revised application 

provides 884 new bedspaces and would retain 116 existing bedspaces within 

Pearson’s Court. This results in a net increase of 702 bedspaces at the site (24 

fewer bedspaces than the withdrawn application). 

� The two low-rise buildings previously proposed in the southern part of the 

site have been removed in response to concerns raised regarding the 

proximity of the buildings to the nearby house. 

� The Combined Heat and Power (CHP) energy centre has been relocated 

further away from neighbouring residential properties on the southern 

boundary. 
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� New accommodation is now proposed above the Hub building and to the rear 

of the site, where the bar, café and dining facilities will be relocated. 

� Warden accommodation and an updated Student Management Plan have 

been introduced as part of the revised application.  

In common with the withdrawn application: 

� The Sets building to the south of the Pearson’s courtyard will be removed and 

replaced with new, high-quality accommodation. This element of the scheme 

has been redesigned to complement the retained courtyard. 

Furthermore, the scheme has altered significantly in response to the comments 

raised as part of the extensive consultation with local residents and stakeholders that 

has taken place since October 2015. These alterations include: 

� New low-rise accommodation is proposed set further back from the southern 

boundary and deeper into the site to mitigate proximity to the neighbours. 

� The bookend townhouse to the north end of the open space have been 

removed from the plans. The storey height of the townhouse to the southern 

end of the open space was reduced with rooms placed within the pitched 

roof. 

� At the request of the North Court Avenue Resident’s Association (NARA), the 

University has agreed a S106 contribution to enable new trees to be planted 

by the Council along Northcourt Avenue. This would enable continuation of 

original tree planting to the southern end of Northcourt Avenue. 

� The provision of trees to Northcourt Avenue also offers an opportunity for 

traffic calming measures recognised by many residents as a safety issue to the 

street currently. 

� Improved engagement between the University, Students and NARA has been 

recognised and the student management plan further developed in response 

to initial concerns by local residents, with confirmation of regular liaison 

meetings to tackle issues of noise and parking as and when they arise. 

� The existing access in and out of the site was identified as a risk by the local 

residents and as a result the new access is now relocated to provide better 

visibility spalys. 

� Noise from the students in the street at night has been addressed through 

improved access to the north of the site. This is further supported by the 

University’s commitment to provide 24hr security presence on the 
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Northcourt Group campus and poster campaigns to improve student’s 

neighbour awareness.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.  Summary of Previous Consultation 
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This revised application follows a previously withdrawn application at the same 

application site. The withdrawn application, submitted in June 2016, proposed the 

demolition of St Patrick’s Hall of residence buildings, Pearson’s Court, the Northcourt 

reception/bar building and University residences at 1, 2, 3 & 4 Sherfield Drive. It 

proposed the construction of residences for students, a cafeteria/bar, bin and bike 

stores, sub-station and energy centre, together with a new access link and 

landscaping, as well as minor alterations to the elevations of the existing office 

building. In November 2016, Reading Borough Council confirmed that Pearson’s 

Court met the heritage criteria for local listing. Hence, the applicant withdrew the 

application on 24 November 2016. 

 

The original application followed a period of extended consultation that culminated 

in a public exhibition at the University of Reading on Thursday 22nd October 2015. 

The exhibition was hosted by UPP Projects Ltd and the University of Reading. The 

exhibition included three separate sessions: 

� 12.00pm – 2.00pm Students and Staff 

 

� 5.00pm – 6.00pm Nourthcourt Avenue Residents Association (NARA) 

members and Church Ward Councillors 

 

� 6.00pm – 8.30pm Public  

 

 

The exhibition followed an extensive period of consultation that involved pre-

application discussions with Reading Borough Council, focus groups with University 

of Reading Students, and local resident groups such as NARA. 

 

For full details of the consultation period for the previous application, please see the 

2015 Statement of Community Involvement that was submitted in accompaniment. 

This can be found in Appendix 1. 

 

 

 

 

 

3. The Statement of Community Involvement 



 

8 

 

St Patrick’s Hall Redevelopment Project – Statement of Community Involvement 

This Statement of Community Involvement has been compiled by specialist 

community consultation company Lodestone, on behalf of the University of Reading 

and UPP Projects Ltd. The report supports the planning application concerning the 

redevelopment of St Patrick’s Hall to enable the construction of 702 new student 

bedrooms with associated catering and social facilities.  

This report details the public consultations UPP Projects Ltd (UPP) and the University 

of Reading have undertaken in order to inform the evolution of the proposals.  

Consultation has been carried out in accordance with national and regional policies 

and meets the requirements of Reading Borough Council’s Statement of Community 

Involvement (adopted March 2014). Lodestone seeks to follow the best-practice 

principles for consultation. 

 

The key aims of the pre-application stage of the public consultation strategy, which 

this report documents, were: 

1. To inform local residents, businesses, councillors and other stakeholders 

about the regeneration aspirations for the site. 

2. To gain a full understanding of local views of the proposals, engage with the 

local and wider community throughout the design development stage, to use 

these views to inform the final proposals and to identify concerns and 

opportunities where possible. 

3. To demonstrate how UPP and the University of Reading have responded to 

the issues raised by the community and stakeholders and identify how 

changes have been made to the proposals. 

In addition, this report demonstrates UPP and the University of Reading’s continued 

commitment towards consultation and engagement throughout the statutory 

planning process. 

 

 

 

 

 

 

4. Policy Framework  
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4.1 National Context 

 

Consultation is an increasingly important requirement for all development projects, 

and is looked on positively by both local and national government. Indeed, the 

Government is seeking to put community consultation at the heart of new 

approaches to planning and redevelopment. 

 

The Planning and Compulsory Purchase Act 2004 was the first fundamental reform 

of the planning system in more than a decade. Its core objectives were to ensure 

greater involvement of local communities in the planning process and to speed up 

the planning system. 

 

The previous Government’s Localism Act (Given Royal Assent in November 2011) 

built on this approach and stresses a requirement for effective and meaningful pre-

application consultation as part of its emphasis on involving local people in planning, 

including via the development of local neighbourhood plans (as outlined by 

paragraph 188 -195 of the National Planning Policy Framework). The point of 

consultation now is much more to do with outcomes and informing practice, rather 

than simply giving the public an opportunity to have a say.  

 

Pre-application consultation should: 

• Set out how the person proposing to make an application may be 

contacted  

• Give information about the proposed timetable for the consultation, 

allowing sufficient time for those wishing to comment to do so in good 

time 

• Follow guidance of the local planning authority about local good practice 

and take account of responses to the consultation 

 

 

 

 

 

 

 

 

 

4.2 Local Context 

Reading Borough Council Statement of Community Involvement (adopted 2014). 
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The local policy context supports pre-applications consultation. Reading Borough 

Council’s Statement of Community Involvement (adopted 2014) document supports 

the emphasis on applicants engaging with the local community prior to making a 

planning application. It lists the scale and type of development for which applicants 

are advised to follow the guidance, which suggests measures to be taken: 

• The developer to discuss pre-application consultation with the case officer, 

who will provide assistance in identifying contact information for local 

representatives, groups and individuals; 

• The developer’s project plan should include details of the scope and timing 

of community involvement; 

• Developers should provide circular information on the developer’s 

intentions to make a planning application; 

• Developers should arrange at least one interactive event to enable all 

consultees to attend, receive information, participate and feedback 

information; 

• Developers should provide a website of relevant information; 

• Developers will be expected to prepare a public report of community 

involvement for submission with significant or sensitive planning 

applications. 
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5. Summary of the Proposed Application 

St Patrick’s Hall Redevelopment Project - University of Reading and UPP Projects Ltd. 

 

As mentioned above, this revised application follows a previously withdrawn 

application at the same application site. The withdrawn application was submitted 

in June 2016 for the demolition of St Patrick’s Hall of residence buildings, Pearson’s 

Court, the Northcourt reception/bar building and university residences at 1, 2, 3 & 4 

Sherfield Drive. It proposed the construction of residences for students, a 

cafeteria/bar, bin and bike stores, sub-station and energy centre, together with a 

new access link and landscaping, as well as minor alterations to the elevations of the 

existing office building. In November 2016, Reading Borough Council confirmed that 

Pearson’s Court met the heritage criteria for local listing. Hence, the applicant 

withdrew the application on 24 November 2016. 

 

Since the withdrawal of the previous application, the application has sought to 

develop an alternative scheme within the same application area that satisfies the 

University’s objectives to respond to the growing demand for bespoke, on-campus 

accommodation, whilst preserving the campus’ heritage.  This revised application 

proposes to retain Pearson’s Court and will redevelop the remainder of the site, 

providing 884 new student bedrooms with associated catering and social facilities. 

 

The planning application now involves the demolition of the student accommodation 

block at New Court, the Sets building, the warden’s house, No 4 Sherfield Drive and 

the Northgroup reception and common room. This will mean that there will be a 

loss of 182 bedrooms. The Northcourt Avenue Houses, Sherfield Hall, Pearson’s 

Court and Benyon Hall will remain.  

 

The proposals will create accommodation in a variety of room types to suit a range 

of budgets and a variety of student cohorts.  The rooms will be arranged as cluster 

flats and townhouses and will include ensuite rooms or shared bathrooms (1 per 2 

people), as well as fixed furniture with high quality finishes and modern styling.  All 

new proposed accommodation will have a shared kitchen/lounge/dining room. 

 

The associated facilities will be focused at the centre of the accommodation, 

providing a café, dining facility and bar.  The layout has specifically been designed in 

order to ensure that the development is sensitive to the nearby neighbours. Reduced 

storey heights are proposed at the perimeter of the site to a domestic scale of three-

storey townhouses, whilst undergraduate development has been focused at the 

centre of site, along with the social space, where buildings will rise to a maximum of 

six-storeys.  

 

Externally, the buildings will be constructed of quality materials which reflects the 

local character.  The buildings will reference the local character in materials and style 

utilising brick as the dominant facing material.  Windows will have a vertical 
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emphasis and feature cladding will be used on projecting elements, as well as the 

attic storey treatment to help reduce the massing.   

 

Regarding access, it is proposed to construct an additional section of road within the 

site and the north-west access will be upgraded, thereby reducing pressure on the 

existing southern access off Northcourt Avenue, particularly during construction 

activities.  The improved access and new road connection will be promoted as a 

dedicated, safe, night-time route for students arriving from campus, buses or the 

town centre. The development will also include one cycle parking space per 4 

students and one cycle parking space per 3 members of staff. 

 

In terms of vehicular parking, there are currently 240 parking bays within the 

Northcourt Group halls of residence area, of which 158 spaces are within the red line 

boundary of the application site.  There will be 149 spaces in total once the site has 

been developed, 48 spaces retained within the red line boundary, 19 proposed new 

spaces, and 82 spaces on the rest of the site. 

 

The Combined Heat and Power (CHP) energy centre will be relocated to the centre 

of the site away from the southern boundary.  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6. The Consultation Process 

The consultation process for this scheme meets the requirements of the council’s 

Statement of Community Involvement and other consultation guidelines.   

Specifically, we have: 

1. Conducted a planned exercise and front-loaded the consultation. 

2. Conducted appropriate engagement that fits the community’s needs. 

3. Conducted an accessible and visible exhibition. 

4. Included and engaged where possible the traditionally excluded groups. 

5. Used plain English and adequate response mechanisms. 

6. Managed expectations, making clear where there are constraints and what 

will happen to results.  

7. Analysed the results from the consultation objectively. 

8. Publicised individual and collective responses, with proper regard to the Data 

Protection Act. 

9. Summarised how these responses have affected the proposals. 

10. Ensured feedback, analysis and our response is available to the public and 

consultation participants. 

 

6.1 Pre-application discussions with Councillors 

During the pre-application phase, we contacted several local Councillors, 

including members of Reading Borough Council Cabinet, members of the 

Planning Committee and ward representatives from the Church and Redlands 

wards to inform them of the plans. These Councillors were invited to our 

public exhibitions. We were mindful of the Council’s own protocols for 

Councillors when contacting these individuals.  

We also had extensive pre-application meetings with officers, details of which 

are provided in the Planning Statement.  
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6.2 Pre-application discussions with individuals and groups 

As a precursor to the main public consultation, we researched the groups and 

communities within the area to produce a stakeholder matrix.  We contacted several 

individuals and community groups to offer further information and to make them 

aware that we were happy to meet with them. 

The groups and individuals we contacted include: 

• Reading University Student Union (RUSU) 

• Northcourt Avenue Residents Association (NARA) 

We will continue to maintain contact with many of these individuals and groups as 

the planning application progresses. 

6.3 Publicising the consultation  

6.3 (i) Letter 

We publicised the consultation to a wide area surrounding the site by distributing a 

letter (see Appendix 2). 

The objective of the letter was to invite the local community to the public exhibition, 

communicate information about the revised scheme and seek feedback from those 

not able to attend the public exhibition.   

We sent out 500 copies of the letter on Thursday 12th October 2017.  The letter was 

delivered to an area shown in Map 1 on the following page. The leaflet was delivered 

to roads including, but not limited to: 

Northcourt Avenue 

Cintra Close 

Cintra Avenue 

Warwick Road 

Whitely Park Lane 

Christchurch Road 

Elmhurst Road 

 

Redlands Road 

Malborough Avenue 

Shinfield Road 

Wellington Avenue 

Stanthorpe Road 

Ennerdale Road 

Cressingham Road 
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Map 1 

 

The letters were printed and distributed by specialist distribution company Essex 

Distributions.  

In addition, email invitations (Appendix 3) were sent to all those on our stakeholder 

matrix on the 12th October 2017.  This included, but was not limited to, those listed 

in 6.2 above and the following: 

1. Local Ward Councillors – Church Ward 

2. Neighbouring Ward Councillors – Redlands Ward 

3. Members of the Planning Application Committee 

4. Members of NARA 

5. Local MP Matt Rodda 

During the exhibition, further feedback forms were available for those who wished 

to comment on the proposals.  
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6.3 (ii) Website 

A project website was set up to communicate information about the scheme to an 

audience familiar with using IT and to seek comments on the scheme.  The website 

has a unique url at http://www.reading.ac.uk/st-patricks-project/. Also see Appendix 

4. 

The website is also a facility for members of the public to access documents, such as 

the exhibition boards. The website also includes a FAQs section, see Appendix 5. 

The website will continue to be updated and maintained throughout the planning 

application process. 

 

6.3 (iii) Notice in Reading Chronicle 

We placed a notice in the Thursday 12th October edition of the Reading Chronicle. 

This provided information about the public exhibition as well directions to the 

website, see Appendix 6. 

 

6.4 Publicising the consultation to staff and students 

An invitation to staff, with details of the lunchtime exhibition session for staff and 

students was posted on the University of Reading Staff Portal on the 12th October 

2017 at: www.reading.ac.uk/st-patricks-project/spp-faq.aspx. 

The University publicised the public exhibition and the proposals to students via the 

University of Reading Student Union. 

6.5 Liaising with Northcourt Avenue Residents Association 

Ahead of the main consultation sessions, we organised a meeting with NARA on 

Tuesday 24th October 2017. This was attended by Robert Cox (NARA Secretary), Dr 

Ian Kemp (NARA Member) and Church Ward Councillor Ashley Pearce.  

Please see minutes from this meeting at Appendix 7. 

We provided NARA with advanced copies of the exhibition panels (see 6.6 below) to 

allow members of the association to view the proposals ahead of the meeting. 

6.6 Conducting a visible and accessible public exhibition 

The public exhibitions took place in the Old Senior Common Room, the Shamrock 

Café, University of Reading (off Northcourt Avenue, Reading, West Berkshire RG2 

7H).  
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On Wednesday 25th October and Thursday 26th October 2017, we held four separate 

sessions: 

 

1. Staff, RUSU & Students Session: Wednesday, 12pm-2pm  

2. Councillor Session: Wednesday, 5pm-6pm  

3. NARA Session: Wednesday, 6.30pm-9pm  

4. Public Session:  Thursday, 5.30-9pm  

Following the exhibitions, the panels were transferred from the Shamrock Café to 

RUSU on Friday 27th October 2017 for RUSU members to further view the proposals. 

The times and dates of the exhibition were chosen to encourage the maximum 

number of people, including traditionally excluded groups, to attend the exhibition.  

We ensured the exhibition dates did not fall on any locally observed religious or other 

festivals. We kept the exhibition open beyond its advertised hours to allow for 

continued interaction with local people and their representatives. 

The venue was accessible to people with mobility concerns.   

Details of the proposed scheme were contained in 12 exhibition panels. See 

Appendix 8. 

1. Welcome to the Public Exhibition of the St Patrick’s Hall 

Redevelopment Project 

2. Our Campus 

3. What’s changed? 

4. Location 

5. Why Now? 

6. Proposals 

7. Design Principles 

8. Look and Feel  

9. A Sustainable Approach 

10. Considerate Contractor 

11. Operations 

12. Comments and Next Steps 
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Comments sheets and pens were provided so that comments could be collected from 

attendees and fed into the consultation process.  

 

6.7 Using appropriate response channels 

We provided, and continue to maintain, several response mechanisms for the local 

community and stakeholders to give their feedback and comments about the 

scheme. 

Specifically, the response mechanisms have included: 

• Many members of the development team were on hand during the 

exhibitions to answer detailed questions. Team members wore badges to 

identify themselves.  

• A bespoke email address: stpatsproject@reading.ac.uk  

• A comments form for online submission via the project website 

• Comments sheets written by hand were collected at the public exhibition 

• Meetings with groups including NARA and Students  

 

 

6.7 (i) Project Email 

 

A bespoke project email was set up and checked regularly for comments and 

enquiries. 

 

On Friday 10th November 2017, following the end of consultation period an 

automatic response was issued to those looking to supply feedback: 

 
Thank you for getting in touch. 

The deadline for submitting comments following the Public Exhibition has now passed. 

We have recorded your interest and will keep you up to date with project. 

With best wishes from the project team. 
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6.7 (ii) Data Protection 

The comments boxes on the leaflets, and comments sheets including online 

comments submission, contained a data protection line allowing respondents to opt-

out of their details being publicised in this Statement of Community Involvement.  In 

addition, the line also warns consultees that by giving us their email address, they 

are opting into receiving periodic updates by email. The data protection line was as 

follows: 

This data will be held by Lodestone, the University of Reading, 

UPP and Reading Borough Council. You may be contacted about 

the development and your contact information shared as part of 

Statement of Community Involvement document submitted to the 

Council, if you would like to opt out of this, please put a cross in the box.  
 

 

 

 

6.8 Quantitative and qualitative response mechanisms 
 

The consultation utilised qualitative response mechanisms to ensure full detailed 

feedback could be ascertained. 

The qualitative responses were gathered from listening to individuals and groups in 

meetings and at the public exhibition. 

The feedback forms asked for written comments about the scheme, and the email 

service also gave an opportunity for submitting written comments. 

The quantitative and qualitative comments have been recorded and analysed 

objectively by team members from community engagement consultants, Lodestone.  

Decisions on how to respond to the comments have been taken through thorough 

discussions with the relevant members of the project team.  

6.9 Feeding back to participants and the wider community and 

opportunities for continuing involvement 

One of the prime objectives of this Statement of Community Involvement is to help 

record individual and collective responses to the proposals and to demonstrate how 

these responses have affected our proposals.   

This report then allows us to help feedback this information in a more readily 

digestible form to the local community, respondents, other stakeholders and 

Councillors. 
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This Statement of Community Involvement will be available alongside other planning 

documents. 

The means of contact will all be maintained until the planning application is decided 

at a Committee of the Council. 

We remain committed to keeping in touch with local groups, individuals and all those 

that have participated throughout this consultation exercise.  We will be available to 

meet consultees as appropriate. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7. The Response to our Consultation 

7.1 Quantitative response 
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Over 80 people attended the consultations. 34 attendees submitted completed 

feedback forms over the two days of public exhibition, with a further 3 pieces of 

feedback submitted via email. 

Of the 37 responses submitted in total::  

� 11 said they found the information provided to be very helpful  

� 19 said it was fairly helpful  

� 4 said they did not find the information very helpful 

� 1 chose not to say if they found the information helpful 

� 7 respondents gave positive comments  

� 5 respondents gave balanced or neutral comments  

� 25 respondents raised concerns  

The key themes that were presented by attendees were as follows: 

� Issues around current parking policies and any future management, and 

incoming delivery/construction traffic to the site 

� The size and mass of the buildings in relation to the compatibility of their 

surrounds, privacy, visibility, safeguarding, the management of student 

behaviour and the effect of the growing student body in Reading  

� The volume of tree felling  

� Student behaviour, in the context of the management of noise and littering  

The comments made are outlined in further detail below. 

These responses, both scanned comments sheets and emails, are shown in Appendix 

9 and Appendix 10. 

The period of two weeks for receipt of comments was designed to enable sufficient 

time to consider responses.  

 

We have evolved our plans to respond to comments wherever possible.  

 

7.2 Qualitative response 

As outlined above, attendees of the exhibition and other local residents have had the 

opportunity to provide qualitative responses to our consultation.  These responses 

have been collected and collated and this will continue throughout the application 
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process. The main concerns and questions raised are outlined below with a response 

from the project team.  

7.3 Summary of key points and how we have responded to these 

comments 

We have outlined general feedback below and summarised key points in sections 7.3 

(i) – 7.3 (vii). 

Overall the most common concerns expressed by respondents were focused on 

operational issues, notably parking and management of student behaviour. These 

were linked to the proposed increase in density of the site and the impact of having 

more students living at the St Patrick’s Hall. Design related concerns tended to be 

about building heights, density of the development and reduction of open space.  

 

Outlined below are the key concerns and questions that have arisen so far during the 

consultation process.   

The response from the project team to the most common concerns and questions 

are set out below. 

7.3 (i) PARKING AND TRAFFIC: concern that an increase in student numbers will 

exacerbate existing parking and traffic issues on Northcourt Avenue  

 

In order to understand the existing situation with regard to parking pressure on local 

streets, day and night time parking surveys were undertaken prior to the previously 

withdrawn application being submitted.  One date was during term time and the 

other was out of term, the purpose of the survey being to identify whether there 

was any significant change in number of cars parked on the street between the two 

dates.  [ 

 

The surveys found that the difference in levels of night time parking between the in 

and out of term dates was minimal.  Evidence also demonstrated that the daytime 

parking on Northcourt Avenue was due to commuters, visitors to surrounding 

properties, shoppers and health centre users, many of whom may be associated with 

the University, but not with the existing Northcourt Group halls of residence.  Thus, 

it is reasonable to conclude that the students resident at the site are not abusing the 

restriction on car use at the site by parking cars in the surrounding streets.   

 

This was reiterated by Reading Borough Council’s Transport Team during the course 

of the previous application where it was concluded that based on the survey result, 

the proposed development would have minimal impacts with regards to on-street 

parking and therefore has been deemed acceptable.   
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Common with many universities and given the close proximity of the St Patrick’s Hall 

site, the University of Reading has a strict policy to reduce car usage by students. In 

line with this policy and the promotion of sustainable travel, parking spaces for 

students are only provided to meet disability needs or for the rare occurrences 

where a student requires a vehicle to aid their specific degree course. Where these 

circumstances apply, students need to apply for a parking permit from the 

University.  

 

As a default, the tenancy agreements of each student prohibit them from bringing a 

car to the University. This has been beneficial in ensuring that students living in halls 

travel sustainably and do not contribute to traffic congestion.  

 

The University’s approach to limiting parking spaces for students fully accords with 

Policy CS24 and the adopted Revised Parking Standards and Design SPD that require 

zero parking for students in zone 2 where St Patrick’s Hall is located. This recognises 

the sustainable location of the site.  

 

Notwithstanding these parking restrictions, following the development there will be 

149 parking spaces available at the St Patrick’s Hall campus. Currently there are 158 

parking spaces within the red line boundary, 48 of which will be retained and there 

will be 19 new spaces provided for essential use only. A total of 82 spaces outside of 

the application boundary, but still within the St Patrick’s Hall site, would be retained.  

The total of 149 spaces across the St Patrick’s Hall site is considered more than 

adequate based upon the University’s experience of the need for parking spaces 

generated at this campus and at the Whiteknights campus.  

 

Provision has also been made for taxi and delivery lay-bys and accessible parking is 

available for disabled students and visitors within the courtyards and throughout the 

site.  Secure cycle stores will be provided across the site as closely as possible to the 

buildings they serve. 

 

The development provides a significant level of secure bike storage at a ratio of one 

space per four students and one space per three members of staff. This accords with 

the BREEAM requirements that exceed those standards applied by Policy CS24 and 

the Revised Parking Standards SPD. This initiative significantly reduces the need for 

students to use private vehicles. 

 

Car ownership among students is normally lower than most other residential 

populations. Given the self-containment of the site in terms of services provided, 

bike storage provision, the close proximity of the main campus and good access to 

public transport, the need for students to bring a car to St Patrick’s hall is significantly 

reduced.  

 

 

7.3 (ii) NOISE, DISTURBANCE AND STUDENT BEHAVIOUR: Concern that noise and 

disturbance, particularly at night will increase due to the rise in student numbers 
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In response to concerns around student behaviour brought on by the increase in 

student numbers, UPP and the University of Reading have updated the Student 

Management Plan.  The University and UPP are experienced in the management of 

accommodation in residential areas and will manage this increase in the student 

population to ensure we minimise impact to residents. We consider this approach to 

be vital to the long term success and sustainability of the hall and surrounding 

community.  

 

We will establish a regular meeting between the University and NARA (potentially 

with student representatives). As and when required we would also invite a member 

of the TVP community policing to attend to look at practical, tangible ways to lessen 

the impact from student behaviour in the area. The meetings will be held within the 

new accommodation and will be attended by members of the site management 

team and University. Regular engagements in this forum will ensure that the 

operation of the site can be discussed and the representatives of the meeting can 

agree and set out an action plan for the forthcoming period to address known issues. 

On the completion of the St Patricks redevelopment we will establish neighbourhood 

mentors (made up of student residents) who will attend meetings with NARA and be 

responsible for establishing student lead “good neighbour” schemes to ensure active 

commitment from the student body. These could include simple litter picks after 

Union nights or campaigns that help educate the students to be more mindful of the 

residential environment. Student committee members who attend these meetings 

and will be responsible for feeding back to other residents.  

The University and RUSU have agreed to work together on a campaign to be 

launched in November 2017 to encourage students to have greater awareness of 

their behaviour in the local community. The campaign will be targeted on the student 

behaviour with the following focuses:   

� Highlight examples of unacceptable student behaviour 

� Tell students that we’ve had an increase in complaints from people in the 

local community – appealing to their sense of responsibility 

� Tie in with RUSU’s ‘Get Home Safe’ event 

� Celebrate positive behaviour, especially as we know the majority of students 

already do behave positively 

We will introduce a poster campaign on the St Pats campus site (especially along 

routes out into the avenue) reminding students they are in residential area as a 

reminder to consider there neighbours as they travel to and from the University 

campus.  

 

The University operate security for the halls accommodation with uniformed 

Security Services staff operating round the clock every day of the year. Patrols, both 

on foot and in marked vehicles are conducted across Whiteknights Campus; London 

Road Campus; Greenlands Campus; and other University owned property. This will 

be further supported on the completion of the St Patricks redevelopment by a new 

permanent onsite security office.  Incidents can be reported to the Security Services. 
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Security is an important consideration and is especially relevant here given the close 

proximity of the hall to the residential neighbourhood. A high standard of security is 

achieved in the new hall through sensible design of the buildings and the 

landscaping; such examples include: 

� Entry to and from all new buildings, common areas and study bedrooms will 

be controlled via an electronic access control system.  This centrally managed 

system will restrict access to particular rooms or areas and can be time-

sensitive. Each student will be issued with their own unique card which is 

registered and traceable on the access control database.  

� A comprehensive CCTV system with night-vision capabilities will act as a 

deterrent to anti-social behaviour in the vicinity.  It will also make it easier to 

identify anyone making a disturbance.  Live feeds will be monitored on a 24 

hour basis by the University Security team.  The CCTV will support the on-site 

security office and patrols. 

� On completion of the redevelopment the Northcourt site will now have a 

permanent 24hr onsite security office. 

� The halls will have a dedicated reception area. Staff will be able to monitor 

students and visitor access to the buildings either through passive 

surveillance or via CCTV. The staff will provide a visible presence to enhance 

safety and deter anti-social behaviour.  

� Security patrols of both the halls internally and externally on a scheduled 

basis. 

 

A full copy of the student management plan can be found in Appendix 11. 

 

 

 

7.3 (iii) CONSTRUCTION: concern about disruption and noise of construction traffic, 

notably HGVs 

 

Our contractor is a member of the Considerate Construction Scheme and will ensure 

best practice is followed throughout the programme.  

 

A Construction Management Plan will be prepared prior to the commencement of 

construction and will set out how we will mitigate the impact of construction on the 

local community. This will include reducing dust, noise and vibration by monitoring 

levels on site, ensuring that there is a dedicated point of contact for the construction 

site, and that the community is kept informed regularly throughout the progress of 

the project. 

 

Engagement between the University and the community will occur prior to and 

during construction. The management of construction traffic has been addressed 

within the Construction Management Plan and the Transport Statement establishes 

key principles to be adopted by the contractor. 
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7.3 (v) DENSITY: The scale of the development is not suitable for a residential area 

 

National planning policy encourages making the most effective use of land by reusing 

land that has been previously developed. The redevelopment to a higher density is 

consistent with national and local policy to optimise the potential of the site to 

accommodate development.  

 

The proposals seek to meet current and growing demand from students for 

affordable, high quality, on-campus accommodation. The proposals will also enable 

the University to manage its own growth and help to relieve pressure on the private 

rented sector in the local area.   

 

At the public consultation in October 2015, our plans showed an additional 770 

student bedrooms. Our latest proposals now aim to provide 702 additional student 

bedrooms. The reduction in density responds to concerns from the consultation 

process.  

 

7.3 (vi) BUILDING HEIGHTS: The proposed development is not in keeping with the 

character of the area. Concerns about issues of visibility and privacy. 

 

The design process has responded to concerns and has placed taller buildings 

centrally within the site, with buildings of a more domestic scale located at the 

boundaries. The site also benefits from mature hedges and trees at sensitive 

boundaries that are proposed to be supplemented through a comprehensive 

landscape planting strategy. To respond to the character of Pearson’s Court, the 

larger buildings proposed have also been designed in courtyard arrangements. 

 

In addition, the existing villas (Crooksbury, Chedworth and no. 16) which are set in a 

mature landscape setting and the adjoining parkland bordering Northcourt Avenue 

will be retained as part of the proposed development. This will provide further 

screening.   

 

The withdrawn application proposed three new buildings to the south boundary of 

the site adjacent to the boundary 24 Northcourt Avenue. In response to concerns 

raised regarding the proximity of buildings to the house on the southern boundary, 

we have removed the two low-rise buildings from the previous application.   

 

We have also moved an accommodation block further into the site to reduce the 

proximity to residential housing. We propose that the rear elevation windows to 

Block I are also splayed to direct views away from neighbouring properties, limiting 

any overlooking. 

 

7.3 (vii) HERITAGE: Despite the retention of Pearson’s Court, objections remain 

regarding the removal of the SETs buildings.  

 



 

27 

 

St Patrick’s Hall Redevelopment Project – Statement of Community Involvement 

One of the most significant changes between the previously withdrawn application 

and the revised proposals is the retention of Pearson’s Court.  Reading Borough 

Council confirmed that Pearson’s Court met the heritage criteria to be locally listed 

in November 2016.  Thus, in consideration of the listing the applicant withdrew the 

previous application. 

 

The Council’s list of locally important buildings and structures document notes that 

the northern, eastern and western ranges of Pearson’s Court were built in 1913 and 

they are the second oldest, surviving, purpose-built halls of residence still in use at 

Reading University.  Pearson’s Court is considered to be representative of a style of 

‘red brick’ buildings that were characteristic of the University of Reading in the early 

20th century.   

 

The document further acknowledges that although Pearson’s Court is not especially 

noteworthy for its architectural styling, it is well-built and a serviceable building 

which is constructed in red and russet brick with limestone dressings.  Little attention 

is paid to the southern range (the Sets building), which is merely noted as ‘the later 

southern range forms a single storey pedimented block’. We do not feel they add 

value to the site and are proposing demolition.  

 

We have invited input from RUSU, JCR representatives and student focus groups on 

these aspects of the designs. The designs include large flats with up to eighteen 

students sharing the same kitchen and social space. The mix of room types and the 

room layouts have been well received by the attendees of the focus groups and the 

design has developed in response to these discussions.  

 

7.3 (viii) CONSULTATION: The consultation period was too short and there was an 

inadequate notice period. 

 

The period of two weeks for receipt of comments was designed to enable sufficient 

time to consider responses. The letter drop to notify people of the exhibition took 

place twelve days prior to the public exhibition. Over 80 people attended the 

exhibition. See section 6 for further information.  

Dialogue with local groups, staff, students, the Student Union, and representatives 

has continued and will remain on-going. This included regular updates on our 

proposals and site visits. We have evolved our plans to respond to comments 

wherever possible.  

 7.4 Ongoing stakeholder engagement 

Following the public exhibition, we have remained in contact with members of 

NARA, responding to their feedback directly. Letters were issued from the University 

Vice Chancellor in response to emails received after the public exhibition.  
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We will remain in dialogue with key stakeholders, including NARA, RUSU and Reading 

Borough Council as the application progresses to the next stage. 

8. Continuing Consultation 

UPP Projects Ltd and the University of Reading have undertaken extensive public 

consultation in advance of submission to ensure local stakeholders have had an 

opportunity to comment on the emerging proposals in advance of submission. 

 

As the application progresses through the planning process, UPP Projects Ltd and the 

University of Reading have expressed a commitment to continue with public 

consultation.  It is important to the project team that this application offers a real 

improvement to the local community and therefore we will continue to meet with 

local groups and individuals to further discuss these proposals. 

 

This Statement of Community Involvement fully demonstrates UPP Projects Ltd and 

the University of Reading’s commitment to thorough and meaningful public 

consultation.  

 

The submission of the planning application does not mark the end of this 

consultation and the team will continue to meet with local groups and individuals as 

appropriate throughout this process. 

 

In the next few weeks the project team will update all stakeholders. This will serve 

as an update to demonstrate how comments received during the consultation have 

been taken on board and incorporated into the planning application where possible. 

 

Lodestone Communications, November 2017 

 

Appendices 
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Appendix 3.1 Email to Ward Councillors [sent by Sarah Gardner, Community 

Relations Manager at University of Reading on Thursday 12th October] 

Dear Councillor,   

We are writing to invite you to view our latest proposals for the redevelopment of the University of Reading’s St 

Patrick’s Hall site at a public exhibition on Wednesday 25th October 2017 at 5pm-6pm in the Old Senior Common 

Room in The Shamrock Café, St Patrick’s Hall, University of Reading, RG2 7HB. 

As you are aware, we withdrew our original application to redevelop St Patrick’s Hall in light of the Council’s 

decision to locally list Pearson’s Court. We postponed a second public exhibition in January 2017 to allow for 

further detailed design development with our partners, key stakeholders and heritage advisors. Our revised plans 

maintain the University’s objectives to respond to the growing demand for on-campus accommodation, whilst 

preserving the campus’ heritage. In response to feedback from across the community, we have made changes to 

our proposals which were last viewed at our public exhibition in October 2015.  

We believe that a thriving Reading and Thames Valley requires a thriving University. The University of Reading 

continues to grow and attract students from the UK and the wider world, and we need to continue to improve 

our estates and facilities to keep up with the demands that higher enrolments bring. It is important to ensure 

that we are able to provide high quality accommodation to enhance the University’s reputation, and we know 

that this benefits the local community and economy in the process - supporting local business and easing the 

pressure on the town’s private rental sector, with areas local to the University feeling the impact the most. 

We will be welcoming Reading Borough Councillors from local wards and the Planning Committee to view the 

changes. Members of our project team will be on hand to answer any questions you may have. We will also be 

issuing invites to local residents and other interested stakeholders today. 

The consultation remains ongoing and we would like to thank you for taking an interest in our plans as they 

develop. 

With very best wishes,  

Sarah Gardner 

Appendix 3.2 Email to NARA Chair Bob Casteliin [sent by Sarah Gardner, Community 

Relations Manager at University of Reading on Thursday 12th October] 

Dear Mr Castelijn,   

We are writing to invite you and all other members of the Northcourt Avenue Residents Association to view our 

proposals for the redevelopment of the University of Reading’s St Patrick’s Hall site at a public exhibition on 

Wednesday 25th October 2017 at 6.30pm-9pm in the Old Senior Common Room in The Shamrock Café, St 

Patrick’s Hall, University of Reading, RG2 7HB. 

As you are aware, we withdrew our original application to redevelop St Patrick’s Hall in light of the Council’s 

decision to locally list Pearson’s Court. We postponed a second public exhibition in January 2017 to allow for 

further detailed design development with our partners, key stakeholders and heritage advisors. Our new plans 

maintain the University’s objectives to respond to the growing demand for on-campus accommodation, whilst 

preserving the campus’ heritage. In response to feedback from across the community, we have made changes to 

our proposals which were last viewed at our public exhibition in October 2015.  
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We believe that a thriving Reading and Thames Valley requires a thriving University. The University of Reading 

continues to grow and attract students from the UK and the wider world, and we need to continue to improve 

our estates and facilities to keep up with the demands that higher enrolments bring. It is important to ensure 

that we are able to provide high quality accommodation to enhance the University’s reputation, and we know 

that this benefits the local community and economy in the process - supporting local business and easing the 

pressure on the town’s private rental sector, with areas local to the University feeling the impact the most.  

 We will be welcoming Reading Borough Councillors from local wards and the Planning Committee to view the 

changes. Members of our project team will be on hand to answer any questions you may have. We will also be 

issuing invites to local residents and other interested stakeholders today. 

If you could please circulate this invitation to all other members of the Northcourt Avenue Residents 

Association that would be much appreciated. 

The consultation remains ongoing and we would like to thank you for taking an interest in our plans as they 

develop. 

With very best wishes,  

Sarah Gardner 

Appendix 3.3 Email to Reading Borough Council Planning Applications Committee 

Members [sent by Sarah Gardner, Community Relations Manager at University of 

Reading on Thursday 12th October] 

Dear Councillor, 

As you are probably aware, since the Planning Committee’s site visit to the University of Reading on 6th October 

2016, we withdrew our original application to redevelop St Patrick’s Hall. We further postponed a second public 

exhibition in January 2017 to allow for detailed design development with our partners, key stakeholders and 

heritage advisors to respond in full to previous feedback to our proposal.   

We are writing to invite you to view our proposals for the redevelopment at a public exhibition on Wednesday 

25th October 2017 at 5pm-6pm in the Old Senior Common Room in The Shamrock Café, St Patrick’s Hall, 

University of Reading, RG2 7HB. 

Our revised plans maintain the University’s objectives to respond to the growing demand for on-campus 

accommodation, whilst preserving the campus’ heritage. In response to feedback from across the community, 

and in consultation with RBC, we have made changes to our proposals which were last viewed at our public 

exhibition in October 2015. 

We believe that a thriving Reading and Thames Valley requires a thriving University. The University of Reading 

continues to grow and attract students from the UK and the wider world, and we need to continue to improve 

our estates and facilities to keep up with the demands that higher enrolments bring. It is important to ensure 

that we are able to provide high quality accommodation to enhance the University’s reputation, and we know 

that this benefits the local community and economy in the process - supporting local business and easing the 

pressure on the town’s private rental sector, with areas local to the University feeling the impact the most.  

We will be welcoming Reading Borough Councillors from local wards and the Planning Committee to view the 

changes. Members of our project team will be on hand to answer any questions you may have. We will also be 

issuing invites to local residents and other interested stakeholders today. 
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The consultation remains ongoing and we would like to thank you for taking an interest in our plans as they 

develop. 

With very best wishes,  

Sarah Gardener  

Appendix 3.3 Email to Matt Andrews at 24 Northcourt Avenue [sent by Sarah 

Gardner, Community Relations Manager at University of Reading on Thursday 12th 

October] 

Dear Mr Andrews, 

We are writing to invite you to view our proposals for the redevelopment of the University of Reading’s St Patrick’s 

Hall site at a public exhibition on Thursday 26 October at 5.30pm-9pm in the Old Senior Common Room in The 

Shamrock Café, St Patrick’s Hall, University of Reading, RG2 7HB. 

As you are aware, we withdrew our original application to redevelop St Patrick’s Hall in light of the Council’s 

decision to locally list Pearson’s Court. We postponed a second public exhibition in January 2017 to allow for 

further detailed design development with our partners, key stakeholders and heritage advisors. Our revised plans 

maintain the University’s objectives to respond to the growing demand for on-campus accommodation, whilst 

preserving the campus’ heritage. 

We note your comments raised in your letter of 17 July, in addition to other comments from the community, and 

we have revised our proposals in response. With respect to your specific comments raised, we have made the 

following amendments to the proposed development.  

• Sherfield Drive properties No. 1, 2 and 3 are to be retained under 

the revised proposal and the previous blocks (O & P) have been 

removed from the scheme. 

• The Combined Heat and Power plant is to be relocated in a more 

central location on site as your letter suggests.  

• The location of bin stores has also been reconsidered, with 

relocation more towards the centre of the campus. 

• Our revised plans still consider the demolition of No. 4 Sherfield 

Drive for a three storey accommodation building.   

We would welcome the opportunity for you to meet with members of our project team on Thursday 26 October, 

and would be keen to discuss further with you the ways in which our proposals have responded to the local 

community and answer any questions you may have. 

We believe that a thriving Reading and Thames Valley requires a thriving University. The University of Reading 

continues to grow and attract students from the UK and the wider world, and we need to continue to improve 

our estates and facilities to keep up with the demands that higher enrolments bring. It is important to ensure 

that we are able to provide high quality accommodation to enhance the University’s reputation, and we know 

that this benefits the local community and economy in the process - supporting local business and easing the 

pressure on the town’s private rental sector, with areas local to the University feeling the impact the most.  
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The consultation remains ongoing and we would like to thank you for taking an interest in our plans as they have 

developed. 

With very best wishes,  

Sarah Gardner 

Appendix 3.4 Email to Matt Rodda MP [sent by Sir David Bell, Vice Chancellor at 

University of Reading on Thursday 12th October] 

Dear Mr Rodda,   

We are writing to invite you to view our proposals for the redevelopment of the University of Reading’s St Patrick’s 

Hall site at a public exhibition on Wednesday 25 October 2017 at 5pm-6pm in the Old Senior Common Room in 

The Shamrock Café, St Patrick’s Hall, University of Reading, RG2 7HB. 

As you may be aware, we withdrew our original application to redevelop St Patrick’s Hall in light of the Council’s 

decision to locally list Pearson’s Court. We postponed a second public exhibition in January 2017 to allow for 

further detailed design development with our partners, key stakeholders and heritage advisors. Our revised plans 

maintain the University’s objectives to respond to the growing demand for on-campus accommodation, whilst 

preserving the campus’ heritage. In response to feedback from across the community, we have made changes to 

our proposals which were last viewed at our public exhibition in October 2015. 

We believe that a thriving Reading and Thames Valley requires a thriving University. The University of Reading 

continues to grow and attract students from the UK and the wider world, and we need to continue to improve 

our estates and facilities to keep up with the demands that higher enrolments bring. It is important to ensure 

that we are able to provide high quality accommodation to enhance the University’s reputation, and we know 

that this benefits the local community and economy in the process - supporting local business and easing the 

pressure on the town’s private rental sector, with areas local to the University feeling the impact the most.  

We will be welcoming Reading Borough Councillors from local wards and the Planning Committee to view the 

changes. Members of our project team will be on hand to answer any questions you may have. We will also be 

issuing invites to local residents and other interested stakeholders today. 

The consultation remains ongoing and we look forward to discussing them further with you.  

With very best wishes,  

Sir David Bell 

Vice Chancellor, University of Reading 

Appendix 3.5 Email to Councillor Lovelock [sent by Sir David Bell, Vice Chancellor at 

University of Reading on Thursday 12th October] 

Dear Councillor Lovelock,   

We are writing to invite you to view our proposals for the redevelopment of the University of Reading’s St Patrick’s 

Hall site at a public exhibition on Wednesday 25th October 2017 at 5pm-6pm in the Old Senior Common Room 

in The Shamrock Café, St Patrick’s Hall, University of Reading, RG2 7HB. 

As you are aware, we withdrew our original application to redevelop St Patrick’s Hall in light of the Council’s 

decision to locally list Pearson’s Court. We postponed a second public exhibition in January 2017 to allow for 
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further detailed design development with our partners, key stakeholders and heritage advisors. Our revised plans 

maintain the University’s objectives to respond to the growing demand for on-campus accommodation, whilst 

preserving the campus’ heritage. In response to feedback from across the community, we have made changes to 

our proposals which were last viewed at our public exhibition in October 2015.  

We believe that a thriving Reading and Thames Valley requires a thriving University. The University of Reading 

continues to grow and attract students from the UK and the wider world, and we need to continue to improve 

our estates and facilities to keep up with the demands that higher enrolments bring. It is important to ensure 

that we are able to provide high quality accommodation to enhance the University’s reputation, and we know 

that this benefits the local community and economy in the process - supporting local business and easing the 

pressure on the town’s private rental sector, with areas local to the University feeling the impact the most.  

We will be welcoming Reading Borough Councillors from local wards and the Planning Committee to view the 

changes. Members of our project team will be on hand to answer any questions you may have. We will also be 

issuing invites to local residents and other interested stakeholders today. 

The consultation remains ongoing and we would like to thank you for taking an interest in our plans as they 

develop. 

With very best wishes,  

Sir David Bell 

Vice Chancellor, University of Reading 

Appendix 3.6 Email to Peter Sloman [sent by Sir David Bell, Vice Chancellor at 

University of Reading on Thursday 12th October] 

Dear Mr Sloman,   

We are writing to invite you to view our proposals for the redevelopment of the University of Reading’s St Patrick’s 

Hall site at a public exhibition on Wednesday 25th October 2017 at 5pm-6pm in the Old Senior Common Room 

in The Shamrock Café, St Patrick’s Hall, University of Reading, RG2 7HB. 

As you are aware, we withdrew our original application to redevelop St Patrick’s Hall in light of the Council’s 

decision to locally list Pearson’s Court. We postponed a second public exhibition in January 2017 to allow for 

further detailed design development with our partners, key stakeholders and heritage advisors. Our revised plans 

maintain the University’s objectives to respond to the growing demand for on-campus accommodation, whilst 

preserving the campus’ heritage. In response to feedback from across the community, we have made changes to 

our proposals which were last viewed at our public exhibition in October 2015.  

We believe that a thriving Reading and Thames Valley requires a thriving University. The University of Reading 

continues to grow and attract students from the UK and the wider world, and we need to continue to improve 

our estates and facilities to keep up with the demands that higher enrolments bring. It is important to ensure 

that we are able to provide high quality accommodation to enhance the University’s reputation, and we know 

that this benefits the local community and economy in the process - supporting local business and easing the 

pressure on the town’s private rental sector, with areas local to the University feeling the impact the most.  

We will be welcoming Reading Borough Councillors from local wards and the Planning Committee to view the 

changes. Members of our project team will be on hand to answer any questions you may have. We will also be 

issuing invites to local residents and other interested stakeholders today. 
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The consultation remains ongoing and we would like to thank you for taking an interest in our plans as they 

develop. 

With very best wishes,  

Sir David Bell 

Vice Chancellor, University of Reading 

Appendix 3.7 Email to Alison Bell [sent by Sir David Bell, Vice Chancellor at 

University of Reading on Thursday 12th October] 

Dear Ms Bell,   

We are writing to invite you to view our proposals for the redevelopment of the University of Reading’s St Patrick’s 

Hall site at a public exhibition on Wednesday 25th October 2017 at 5pm-6pm in the Old Senior Common Room 

in The Shamrock Café, St Patrick’s Hall, University of Reading, RG2 7HB. 

As you are aware, we withdrew our original application to redevelop St Patrick’s Hall in light of the Council’s 

decision to locally list Pearson’s Court. We postponed a second public exhibition in January 2017 to allow for 

further detailed design development with our partners, key stakeholders and heritage advisors. Our revised plans 

maintain the University’s objectives to respond to the growing demand for on-campus accommodation, whilst 

preserving the campus’ heritage. In response to feedback from across the community, we have made changes to 

our proposals which were last viewed at our public exhibition in October 2015.  

We believe that a thriving Reading and Thames Valley requires a thriving University. The University of Reading 

continues to grow and attract students from the UK and the wider world, and we need to continue to improve 

our estates and facilities to keep up with the demands that higher enrolments bring. It is important to ensure 

that we are able to provide high quality accommodation to enhance the University’s reputation, and we know 

that this benefits the local community and economy in the process - supporting local business and easing the 

pressure on the town’s private rental sector, with areas local to the University feeling the impact the most.  

We will be welcoming Reading Borough Councillors from local wards and the Planning Committee to view the 

changes. Members of our project team will be on hand to answer any questions you may have. We will also be 

issuing invites to local residents and other interested stakeholders today. 

The consultation remains ongoing and we would like to thank you for taking an interest in our plans as they 

develop. 

With very best wishes,  

Sir David Bell 

Vice Chancellor, University of Reading 

 

 

Appendix 3.8 Email to Councillor Livingston [sent by Sir David Bell, Vice Chancellor 

at University of Reading on Thursday 12th October] 

Dear Councillor Livingston,   
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As you are probably aware, since the Planning Committee’s site visit to the University of Reading on 6th October 

2016, we withdrew our original application to redevelop St Patrick’s Hall. We further postponed a second public 

exhibition in January 2017 to allow for detailed design development with our partners, key stakeholders and 

heritage advisors to respond in full to previous feedback to our proposal.   

We are writing to invite you to view our proposals for the redevelopment of the University of Reading’s St Patrick’s 

Hall site at a public exhibition on Wednesday 25th October 2017 at 5pm-6pm in the Old Senior Common Room 

in The Shamrock Café, St Patrick’s Hall, University of Reading, RG2 7HB. 

Our revised plans maintain the University’s objectives to respond to the growing demand for on-campus 

accommodation, whilst preserving the campus’ heritage. In response to feedback from across the community, 

we have made changes to our proposals which were last viewed at our public exhibition in October 2015.  

We believe that a thriving Reading and Thames Valley requires a thriving University. The University of Reading 

continues to grow and attract students from the UK and the wider world, and we need to continue to improve 

our estates and facilities to keep up with the demands that higher enrolments bring. It is important to ensure 

that we are able to provide high quality accommodation to enhance the University’s reputation, and we know 

that this benefits the local community and economy in the process - supporting local business and easing the 

pressure on the town’s private rental sector, with areas local to the University feeling the impact the most.  

We will be welcoming Reading Borough Councillors from local wards and the Planning Committee to view the 

changes. Members of our project team will be on hand to answer any questions you may have. We will also be 

issuing invites to local residents and other interested stakeholders today. 

The consultation remains ongoing and we would like to thank you for taking an interest in our plans as they 

develop. 

With very best wishes,  

Sir David Bell 

Vice Chancellor, University of Reading 

Appendix 3.9 Email to Councillor Brock [sent by Sir David Bell, Vice Chancellor at 

University of Reading on Thursday 12th October] 

Dear Councillor Brock,   

As you are probably aware, since the Planning Committee’s site visit to the University of Reading on 6th October 

2016, we withdrew our original application to redevelop St Patrick’s Hall. We further postponed a second public 

exhibition in January 2017 to allow for detailed design development with our partners, key stakeholders and 

heritage advisors to respond in full to previous feedback to our proposal.   

We are writing to invite you to view our proposals for the redevelopment of the University of Reading’s St Patrick’s 

Hall site at a public exhibition on Wednesday 25th October 2017 at 5pm-6pm in the Old Senior Common Room 

in The Shamrock Café, St Patrick’s Hall, University of Reading, RG2 7HB. 

Our revised plans maintain the University’s objectives to respond to the growing demand for on-campus 

accommodation, whilst preserving the campus’ heritage. In response to feedback from across the community, 

we have made changes to our proposals which were last viewed at our public exhibition in October 2015.  

We believe that a thriving Reading and Thames Valley requires a thriving University. The University of Reading 

continues to grow and attract students from the UK and the wider world, and we need to continue to improve 
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our estates and facilities to keep up with the demands that higher enrolments bring. It is important to ensure 

that we are able to provide high quality accommodation to enhance the University’s reputation, and we know 

that this benefits the local community and economy in the process - supporting local business and easing the 

pressure on the town’s private rental sector, with areas local to the University feeling the impact the most.  

We will be welcoming Reading Borough Councillors from local wards and the Planning Committee to view the 

changes. Members of our project team will be on hand to answer any questions you may have. We will also be 

issuing invites to local residents and other interested stakeholders today. 

The consultation remains ongoing and we would like to thank you for taking an interest in our plans as they 

develop. 

With very best wishes,  

Sir David Bell 

Vice Chancellor, University of Reading 

Appendix 3.10 Email to RUSU Chair Tristan Spencer [sent by Sarah Gardner, 

Community Relations Manager at University of Reading on Thursday 12th October] 

Dear Tristan,   

We are writing to invite you and other members of RUSU to view our proposals for the redevelopment of the 

University of Reading’s St Patrick’s Hall site at a public exhibition on Wednesday 25th October 2017 at 12pm-2pm 

in the Old Senior Common Room in The Shamrock Café, St Patrick’s Hall, University of Reading, RG2 7HB. 

As you are aware, we withdrew our original application to redevelop St Patrick’s Hall in light of the Council’s 

decision to locally list Pearson’s Court. We postponed a second public exhibition in January 2017 to allow for 

further detailed design development with our partners, key stakeholders and heritage advisors. Our revised plans 

maintain the University’s objectives to respond to the growing demand for on-campus accommodation, whilst 

preserving the campus’ heritage. In response to feedback from across the community, we have made changes to 

our proposals which were last viewed at our public exhibition in October 2015.  

We believe that a thriving Reading and Thames Valley requires a thriving University. The University of Reading 

continues to grow and attract students from the UK and the wider world, and we need to continue to improve 

our estates and facilities to keep up with the demands that higher enrolments bring. It is important to ensure 

that we are able to provide high quality accommodation to enhance the University’s reputation, and we know 

that this benefits the local community and economy in the process - supporting local business and easing the 

pressure on the town’s private rental sector, with areas local to the University feeling the impact the most. 

We will be welcoming RUSU, students and staff to the consultation and members of our project team will be on 

hand to answer any questions you may have.  

The consultation remains ongoing and we would like to thank you for taking an interest in our plans as they 

develop. 

With very best wishes,  

Sarah Gardner 



 

39 

 

St Patrick’s Hall Redevelopment Project – Statement of Community Involvement 

Appendix 3.11 Email to previous attendees of 2015 public exhibition [sent by Sarah 

Gardner, Community Relations Manager at University of Reading on Thursday 12th 

October] 

Dear Sir/Madam,  

As you have previously expressed an interest in our plans We are writing to invite you to view our proposals for 

the redevelopment of the University of Reading’s St Patrick’s Hall site at a public exhibition on Thursday 26 

October 2017 at 5.30pm-9pm in the Old Senior Common Room in The Shamrock Café, St Patrick’s Hall, 

University of Reading, RG2 7HB.  

As you may be aware, we withdrew our original application to redevelop St Patrick’s Hall in light of the Council’s 

decision to locally list Pearson’s Court. We postponed a second public exhibition in January 2017 to allow for 

further detailed design development with our partners, key stakeholders and heritage advisors. Our revised plans 

maintain the University’s objectives to respond to the growing demand for on-campus accommodation, whilst 

preserving the campus’ heritage. In response to feedback from across the community, we have made changes to 

our proposals which were last viewed at our public exhibition in October 2015.  

We believe that a thriving Reading and Thames Valley requires a thriving University. The University of Reading 

continues to grow and attract students from the UK and the wider world, and we need to continue to improve 

our estates and facilities to keep up with the demands that higher enrolments bring. It is important to ensure 

that we are able to provide high quality accommodation to enhance the University’s reputation, and we know 

that this benefits the local community and economy in the process - supporting local business and easing the 

pressure on the town’s private rental sector, with areas local to the University feeling the impact the most.  

We will be welcoming local residents, Reading Borough Councillors and other members of the community to view 

the changes. Members of our project team will be on hand to answer any questions you may have.  

The consultation remains ongoing and we would like to thank everyone who has taken an interest in our plans. 

With very best wishes,  

Sarah Gardner  
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Appendix 4: Website  

Link: http://www.reading.ac.uk/st-patricks-project/  
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Appendix 5: Website FAQs  

Link: http://www.reading.ac.uk/st-patricks-project/spp-faq.aspx  
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Appendix 6: Notice in Reading Chronicle 
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Appendix 7: Minutes from NARA Meeting  

Name Of 

Meeting: 
NARA initial public consultation briefing 

Meeting Held At: Reading 

Date And Time: 24 October 2017  

Minutes Taken 

By: 
Robin Upton 

Attendees: 

Robert Thorley - Willmore Iles  (RT) 

Andrew Cockerell – UPP (AC) 

Karen Thomas – University of Reading (KT) 

Robin Upton – WYG (RU) 

Robert Cox – NARA (RC) 

Dr Ian Kemp – NARA (IK) 

Cllr Ashley Pearce RBC (AP) 

Date Of Issue: 1 November 2017 
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Action  

AC Described that the initial consultation took place in 2015, the application was 

withdrawn in November 2016. Due to various internal delays, the University 

and UPP have only just been in a position to start the process of amending the 

scheme and re-engaging with NARA. 

RT Described the changes to the scheme as follows: 

• Pearson’s Court retained 

• Reduction to 884 new bedspaces 

• New accommodation above hub building where bar and dining 

facilities have been relocated, with a café to block A 

• CHP energy centre moved away from south boundary 

• Warden accommodation introduced 

• Setts building demolished and replaced with building of similar scale 

not exceeding the ridge height of Pearson’s Court 

• Two low rise buildings on the south boundary removed from scheme 

following concerns from adjoining neighbour 

 

IK Asked if the Hub was higher than crescent buildings? 

Repeated request for NARA involvement in design, rather than presenting a 

fait accompli. 

Height of 3 storey next to 24 Northcourt Avenue and Sets buildings a 

concern. 

RT Yes, the hub is one storey higher than the crescent buildings.  

The ridge height of Setts is no higher than the existing Pearsons Court 

building, but planners recommended the mansard roof. 

IK Still consider that the proposed Sets building is 4 storey.  

Wouldn’t have needed this scale of development if Wells accommodation 

building wasn’t sold off.  

KT The previous sale of University building did not contemplate the lifting of the 

cap on students and the subsequent in creased student numbers. Had we 

known rate of increase in student numbers might not have sold Wells.  

AC We don’t want to push students into the city as preferable location is within 

walking distance of the campus 

IK Still have concerns regarding the overall student numbers proposed, the 5 and 

6 storey buildings and lack of car parking. 

RT 19 parking spaces are proposed, 110 spaces lost as part of the redevelopment 

proposals. Total of 149 spaces available post development.  

IK How many students require disables spaces for halls? 

KT Very few, around 3%. Some spaces are allocated to students where a car is 

required for their course.  

AC Parking surveys show that the current development does not impact on the 

street parking available. Elmhurst Road recently installed parking meters. 

Possibility of a permit parking scheme on Northcourt Avenue separate to this 
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application process. Student tenancy agreements prohibit bringing a car to the 

University.  

IK How do you police the students brining cars to the campus? 

KT If they do, it constitutes a material breach of the tenancy agreement. It is 

difficult to Police, but there are a number of options. Previously provided 

residents with stickers to identify non-resident cars. UoR keep a log of 

applications for parking permits and their registration details. Records kept of 

refused applications that can be checked against parked cars.  

IK What bike storage levels are proposed?  

RT 1:4 for students and 1:3 for staff – exceeds the council’s requirements.  

IK 1:2 + 1:5 for visitors at Cambridge. 

AC/RU Cambridge is a different City with a different context. Most Council’s require 

1:4 provision based on demand expressed historically.  

BC Where is the new one way access? 

IK The development will involve a significant increase in traffic 

RT Described the looped access arrangement with one way system 

AC The only increase in traffic on site will relate to refuse collection as students 

not allowed to bring cars 

IK 2,500 students, how many visitors? 

KT  Will get numbers, but visitors don’t present a parking problem elsewhere on 

the campus.  

AC The central access (by the post box) will change to 

emergency/CHP/pedestrian access only. This provides for better site 

management. 24 hour security presence now proposed by University. 

RC When we phone security, where will they answer the call? No use if off site. 

KT A new security office will be based in Pearson’s Court.  

AC By providing amenities on site, it creates a more contained residential 

campus.  

KT Also have the option for students to choose/be offered accommodation suited 

to their lifestyle. If they like partying then their choice list could be limited to 

the main campus. Returners, non-1st years, those that want to be near the gym 

would be offered difference choices such as St Pats. Grouping students 

together depending on preferences. 

RC That sounds like it will have a positive impact 

IK What do you do if matching preferences doesn’t work? 

KT It has worked well at other Universities. We are able to increase warden 

assistance and their location. We can provide student mentors as part of the 

Student Management Plan.  

IK Concern that Uni will dismiss future concerns by saying it can’t control off 

site student behaviour.  

KT We have a good relationship with the Police. The head of security was the 

previous head of Policy. Happy to re-think the community strategy.  
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RC Community police officers, 5 years ago used to visit streets. Two night patrols 

per term would be all that is needed.   

BC I can ask the community police officers.  

IK Litter problem at lower end of road. Different out of term.  

RC Christchurch Road – Domino’s apply 5 am licence just after we removed a 

mobile Kebab van.  

IK Massing – welcome that some elements have been moved, but why are 6 

storey buildings proposed when only 1 & 2 locally.  

RT The taller areas are confined to the centre of the site. Similar scale at the 

boundaries of the site to adjacent buildings.  

IK Where are there any other 6 storey buildings? 

KT Windsor on campus is 6 storey 

RC What are you doing with Pearson’s Court?  

AC The local Listing means it is kept as existing 

KT Will may refurb at same time but not part of application 

IK What is the green route? 

RC An ecological green route, not a pedestrian/vehicular route. Design for low lit 

bat corridors.  

AC  This is a local plan requirement. The image on the boards is schematic and the 

route should avoid the houses.  

IK The sun sets behind the crescent that could be interrupted by the hub. Please 

can a copy of the visualisation be issued? 

IK Please can you confirm the number of existing bedspaces at St Pats, the 

number to be demolished and the number proposed?  

 

Please also provide the same for parking spaces. 

IK What parking standards are applied? 

RT/RU The Council’s. If we provided more parking we could be refused.  

KT Bridges residents complain of empty University parking spaces. Large 

proportion of students on 51 week contract. Happy to hold regular University 

NARA meetings to discuss parking issues across the campus as a whole 

separately to these planning proposals. 

RT The proposed storey heights are: 

2 x 3 storey 

5 x 4 storey 

1 x 5 storey 

2 x 6 storey 

IK Concerned about traffic on the bend. 

BC Previously talked about S106 money for road improvements.  

IK The boards say 90% of waste is recycled. Is this the case?  

KT Currently bins are collected and delivered to the sorting plant. Even food is 

separated. Students only separate card and bottles.  

IK How do you control night time light levels, particularly the 6 storey buildings? 



 

47 

 

St Patrick’s Hall Redevelopment Project – Statement of Community Involvement 

AC Try to limit light spill. A lighting scheme will be submitted with the 

application. 

RT Windows don’t face Northcourt Avenue. We will provide sections to show the 

relationships with the street scene. 

IK * Construction times?  

How control litter? 

What is the situation with vacation rentals?  

RU/AC The Council will have a standard construction hours condition. There will also 

be a Construction Environmental Management Plan (CEMP). 

KT Happy to discuss options for litter management with a University NARA 

meeting. Some accommodation will be provided for summer vacation rentals, 

however some students stay on in Reading over holidays on longer leases. Also 

cater for summer school visits and conferences by coach and train.  

IK Why do you need an admin building?  AC full manage by UPP 

Existing building 

Parking for maintenance but restrict UPP 15 permits 

AC UPP fully manage the accommodation and have a number of permanent staff 

that live locally.  
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Appendix 8: Exhibition boards 
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Appendix 9: Comments sheets 
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Appendix 10: Comments received by email 

From: Dan Dennett [mailto:dan_dennett@yahoo.co.uk]  

Sent: 05 November 2017 17:33To: StPatricksHallProject <stpatsproject@reading.ac.uk> 

Subject: Consultation feedback 
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Thank you for the opportunity to consult on the revised proposed re-development of St. 

Patrick's Hall. We continue to have concerns with the plans outlined in the 

consultation.  While it is acknowledged that a number of changes have been incorporated 

into the revised plans we note limited attempts have been made to address a number of 

points previously raised in the 2015 consultation.  

Capacity of the site  - We feel the increased capacity of an additional 702 bedrooms is 

excessive for a site which sits off campus in an existing and well established residential 

location.  We would question the appropriateness of the plans in aiming to achieve such a 

level of additional capacity as we do not believe the immediate vicinity of Northcourt Avenue 

can cope with an additional 702+ residents.    

The site itself is comparably small compared to the 130 hectares Whiteknights location and 

we cannot understand why the University cannot find space for development on the main 

campus. It is also unclear to us how much of the focus on capacity at Northcourt Avenue is 

being determined by the interests of the University or by the private shareholders of UPP.  

Access and Parking - The proposed plans provide less parking on site despite the sizeable 

increase in residents numbers.    Currently road access and parking in Northcourt Avenue 

during weekday term-time is limited and dangerous as a result of the University's impact  - 

both through students parking on the road and staff parking when visiting the Whiteknights 

campus.   Since this issue was raised at the previous consultation two years ago we have seen 

no attempt by the University or UPP to manage the situation as it currently is and can only 

conclude that both parties are incapable of taking any steps to manage this issue with the 

current usage let alone if the number of residents at the site increases substantially. 

Continued attempted reliance upon the clause that students are not meant to bring cars to 

within one mile of the campus when resident in Halls is meaningless as admitted by both 

University and UPP staff.   We can therefore only conclude that the plans completely ignore 

transportation, parking and are wholly inadequate in this regard.  

Proposed form of development - While some areas of concern from the previous 

consultation have been addressed the continue focus on maximising capacity at the site has 

resulted in buildings of up to 6 stories high which is completely out of character for the area 

and will present a built form that is not residential in character but more akin to a commercial 

office development.  We note the proposed new "Sets" development building will be four 

storeys high and therefore be significantly taller and of a different character to the retained 

Pearson's Court Buildings. Indeed having the proposed "Sets" building being so 

architecturally different to Pearson's Court buildings appears to be a decision based solely 

on maximising capacity and commercial gain when the new "Sets" building is the fourth side 

of Pearson's Court development. In addition we continue to note that the development of a 

row of terrace houses situated at right angle to Northcourt Avenue at the Southern End of 

the site is very out of character as there are no properties situated at right angle to the road. 

We note that the proposed terrace is to be built in line with the existing older houses on the 
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Northcourt Avenue site and will mark a significant change in the street scene as approached 

from the south of Northcourt Avenue.    

----- 

From: Andrew Whitby [mailto:andrewcwhitby@gmail.com]  

Sent: 02 November 2017 21:07X  

To: stpatsproject@reading.ac.uk 

ßubject: St Patricks Project 

Dear Sirs, 

I was unable to fill in form on the open night, please see form by way of an attachment. 

Regards 
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102 

 

St Patrick’s Hall Redevelopment Project – Statement of Community Involvement 

Appendix 11: Student Management Plan 

 

STUDENT MANAGEMENT PLAN 

 
The Student Management Plan has been prepared in relation to a revised application for the 

redevelopment of St Patrick’s Hall to provide student accommodation and associated ancillary 

uses. A previous application (Council Planning Ref: 161182) for the redevelopment of the site 

was withdrawn following the local listing of Pearson’s Court within the site. This revised 

application retains Pearson’s Court and redevelops the remainder of the site.  

The changes proposed as part of this revised scheme are summarised as follows: 

• There is a net reduction in student bed numbers in comparison with the previous 

submission. The withdrawn application proposed 1024 new student bedspaces and 6 no. 

three bedroom flats for families, resulting in a net increase of 726 bedspaces. The revised 

application provides 884 new bedspaces and would retain 116 existing bedspaces within 

Pearson’s Court. This results in a net increase of 702 bedspaces at the site. 

• The demolition of the original Pearson’s Court building no longer forms part of the plans 

for redevelopment. 

• The Sets building to the south of the Pearson’s courtyard will be removed and replaced 

with new, high-quality accommodation, this element of the scheme has been redesigned 

to complement the retained courtyard. 

• The proposed new courtyard to the north of the site, has increased in massing to 

accommodate the need for student accommodation while retaining the locally listed 

Pearson’s Court.  

• The two low-rise buildings previously proposed in the southern part of the site have been 

removed in response to concerns raised regarding the proximity of the buildings to the 

nearby house. 

• New low rise accommodation is proposed set further back from the southern boundary 

and deeper into the site to mitigate proximity to the neighbours.    

• New accommodation is now proposed above the catering Hub building and to the centre 

of the site.  

• The Social facilities including the bar, café and dining facilities will be located in the centre 

of the site away from the southern boundary. 
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• The Combined Heat and Power (CHP) energy centre has been relocated to the centre of 

the site away from the southern boundary. 

• Warden accommodation will be provided within the existing accommodation on the 

southern boundary. 

Executive summaryExecutive summaryExecutive summaryExecutive summary    

UPP are specialists in the UK higher education market and were selected in 2011 as 

the University’s long term student accommodation partner.  The same local team that 

currently provides onsite services to all University of Reading halls (including the 

existing St Patrick’s Hall) will be responsible for the management of all service 

provision to the redevelopment. 

We acknowledge St Patrick’s Hall is situated in a predominantly residential area and 

that this brings with it potential challenges. Our Student Management Plan (SMP) has 

been developed in conjunction with the University to outline how we seek to maintain 

and develop excellent neighbourhood relationships and manage the student population 

living within the halls. 

The SMP describes how we will manage the operation of the accommodation and 

engage with the local community to ensure the occupants of the Northcourt group 

integrate into the local community on a long-term basis, whilst ensuring the best in 

student welfare and experience. The University of Reading has been part of the local 

region for over a century. Since its foundation in 1892, it has grown into a truly 

international university that continues to play a key role in the region, nationally and 

internationally. The Student population is growing with the popularity of the 

University and the demand for accommodation on campus has risen considerably 

The University aims to offer a range of quality accommodation suited for differing 

student budgets, backgrounds, ages and needs.  Proximity of halls accommodation to 

the academic campus is a key feature of the residential halls environment. 

Summarised below are the key elements of the plan which we will implement in order 

to manage students in the new St Patrick’s Hall development and the Northcourt group 

as a whole.  

These are; 

• Site design & accommodation allocation 

• Site Management team 

• Security and monitoring 

• Community engagement and liaison 

• Operations to minimise impact on residents. 

• Managing behaviour 

The SMP incorporates best practice from the existing 12 halls being run in partnership 

between the University and UPP and draws on best practice from our other partner 

University’s.  
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1111....0 DESIGN of the St Patrick’s Hall site and allocation0 DESIGN of the St Patrick’s Hall site and allocation0 DESIGN of the St Patrick’s Hall site and allocation0 DESIGN of the St Patrick’s Hall site and allocation    

The proposals will create accommodation in a variety of room types to suit a range of 

budgets and a variety of student cohorts.  The rooms will be arranged as cluster flats 

and townhouses and will include ensuite rooms and shared bathrooms (1 per 2 

students), as well as fixed furniture with high quality finishes and modern styling.  All 

new proposed accommodation will have a shared kitchen/lounge/dining room which 

is particularly important for first year undergraduates as this aids their transition from 

home to university life. The mixed townhouse and cluster flat design of the scheme 

enables students of diverse ages, demography and culture to live together. 

The majority of hall occupants are undergraduate students. While the new scheme will 

increase the student population we aim to balance this with a greater variety of rooms 

more suited for postgraduates, returners (undergraduates in their second and third year 

of study). The new accommodation has been designed to draw activity to the centre 

of the site with social and study facilities. 

With respect to student selection we will look at gathering lifestyle choice intelligence 

from student hall applications with a view to steering students with a “quieter 

lifestyle” choice to the St Patrick’s Hall accommodation. 

The new hall will provide an attractive collection of accommodation with a central 

catering hub, bar, Cafe and laundry facilities; 

The main features of the site are; 

• Modern accommodation including a proportion of accessible (disabled) rooms 

• A greater variety of rooms than existing to suit undergraduate and 

postgraduates students 

• Sustainable buildings including bicycle storage and BREEAM “Excellent” 

environmental performance 

• Supporting on-site amenities including halls reception, facilities management, 

laundry and post. 

• Accommodation more suited to returners and postgraduate students will be 

located at the perimeter of the site to minimise noise and disturbance to the 

neighbours. 

• Social facilities are centrally located to draw activities to the centre of the site 

and away from the residents on the site boundaries. The improved facilities for 

social activities will also encourage students to remain on site reducing the 

number of trips to and from the campus. 

• The current vehicle access to the halls is via the southern access opposite the 

homes on Northcourt Avenue. The new development will create a new section 

of road to the north-west corner of the site. This route will be promoted as a 

dedicated route for students arriving from campus or the town centre 

facilitating easy access to the site and reducing the number of students using 

the existing southern access to the site. 
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2.02.02.02.0    The St Patrick’s Hall management teamThe St Patrick’s Hall management teamThe St Patrick’s Hall management teamThe St Patrick’s Hall management team    

The UPP Management Team has overall responsibility for the management of the 

Northcourt Group Halls (including the new St Patrick’s Hall). This team is headed up 

by a full-time Group Residence Manager, supported by a team of administrative, 

maintenance and cleaning staff, all based at the halls. 

Every member of UPP staff, regardless of role or position, will be trained to be a first 

line of support for students, visitors and members of the public. 

The site will benefit from a 24/7 management strategy, which will include a manned 

reception between 8.30am and 5.30pm Monday to Friday. We recognise that with an 

increase of student numbers due to the redevelopment of St. Partrick’s Hall, the 

Northcourt site will warrant its own permanent 24hr onsite security office. We commit 

to bringing this in to effect on the completion of the construction works for St Patrick’s 

redevelopment.  

The development will be designed to Secured By Design principals and CCTV 

systems will be monitored by dedicated staff in the University’s central security 

control room and the new permanent 24hr onsite security office. 

The halls will be staffed throughout the calendar year.  The local community will see 

no decline in service provision, presence or communication outside of term time. The 

UPP Management Team and the University will work with the local community to 

ensure out of term activities such as vacation use and summer schools are 

appropriately managed. 
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Figure 1 - The University and UPP Management Team for St Patrick’s Hall 

 
 

 
 
 
 
 
 
 
 

 

 

2.1 Point of contact2.1 Point of contact2.1 Point of contact2.1 Point of contact    (during construction)(during construction)(during construction)(during construction)    

During construction, the project will be registered with the nationally recognised 

Considerate Constructors Scheme (CCS). The CCS Code of Considerate Practice will 

commit the site and construction company to care about appearance, respect the 

community, protect the environment and secure everyone’s safety. 

Prior to the start of construction each neighbour will be sent a newsletter informing 

them of the name and details of the site liaison manager. This individual will be 

responsible for responding to any concerns or queries from our neighbours. His or her 

contact details will also be displayed on the hoarding near the site entrance. 

Regular updates will be sent to the immediate neighbours during construction 

updating them of site activities and project timetable. Neighbours will also be given 

the opportunity to meet the site team during one or more residents’ evenings. 
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2.2 Point of contact 2.2 Point of contact 2.2 Point of contact 2.2 Point of contact (once the new Halls are operational)(once the new Halls are operational)(once the new Halls are operational)(once the new Halls are operational)    

The university operate security for the halls accommodation with uniformed Security 

Services staff operating round the clock every day of the year. Patrols, both on foot 

and in marked vehicles are conducted across Whiteknights Campus; London Road 

Campus; Greenlands Campus; and other University owned property. This will be 

further supported on the completion of the St Patricks redevelopment by a new 

permanent onsite security office.   

Incidents can be reported to the Security Services under the following contact 

details: 

Email: securitycontrol@reading.ac.uk  

Telephone: +44 (0)118 378 7799 
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3.0 3.0 3.0 3.0 SSSSecurityecurityecurityecurity    and Monitoring and Monitoring and Monitoring and Monitoring     

Security is an important consideration and is especially relevant here given the close 

proximity of the hall to the residential neighbourhood. A high standard of security is 

achieved in the new hall through sensible design of the buildings and the landscaping; 

such examples include: 

• Entry to and from all new buildings, common areas and study bedrooms will 

be controlled via an electronic access control system.  This centrally managed 

system will restrict access to particular rooms or areas and can be time-

sensitive. Each student will be issued with their own unique card which is 

registered and traceable on the access control database.  

• A comprehensive CCTV system with night-vision capabilities will act as a 

deterrent to anti-social behaviour in the vicinity.  It will also make it easier to 

identify anyone making a disturbance.  Live feeds will be monitored on a 24 

hour basis by the University Security team.  The CCTV will support the on-

site security office and patrols. 

• On completion of the redevelopment the Northcourt site will now have a 

permanent 24hr onsite security office. 

• The halls will have a dedicated reception area. Staff will be able to monitor 

students and visitor access to the buildings either through passive surveillance 

or via CCTV. The staff will provide a visible presence to enhance safety and 

deter anti-social behaviour.  

• Security patrols of both the halls internally and externally on a scheduled basis. 

The accommodation has been designed to Secured By Design principals.  

 

 

 

 

 

 

 

 

 

 

 

 

 

4.0 4.0 4.0 4.0 communitycommunitycommunitycommunity    engagement and liaisonengagement and liaisonengagement and liaisonengagement and liaison    

We recognise the redevelopment of the St Patrick’s site will increase the student 

population of the immediate area. The University and UPP are experienced in the 

management of accommodation in residential areas and will manage this increase in 

the student population to ensure we minimise impact to residents. We consider this 
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approach to be vital to the long term success and sustainability of the hall and 

surrounding community.  

4.14.14.14.1    Community meetings and student participationCommunity meetings and student participationCommunity meetings and student participationCommunity meetings and student participation    

 

The University and UPP seek to ensure good relations between the local community, 

University, staff and residents of the Northcourt Group. We will establish a regular 

meeting between the University and NARA (potentially with student representatives). 

As and when required we would also invite a member of the TVP community policing 

to attend to look at practical, tangible ways to lessen the impact from student 

behaviour in the area. The meetings will be held within the new accommodation and 

will be attended by members of the site management team and University. Regular 

engagements in this forum will ensure that the operation of the site can be discussed 

and the representatives of the meeting can agree and set out an action plan for the 

forthcoming period to address known issues. On the completion of the St Patricks 

redevelopment we will establish neighbourhood mentors (made up of student 

residents) who will attend meetings with NARA and be responsible for establishing 

student lead “good neighbour” schemes to ensure active commitment from the student 

body. These could include simple litter picks after Union nights or campaigns that 

help educate the students to be more mindful of the residential environment. Student 

committee members who attend these meetings and will be responsible for feeding 

back to other residents.  

The University and RUSU have agreed to work together on a campaign to be launched 

in November 2017 to encourage students to have greater awareness of their behaviour 

in the local community. The campaign will be targeted on the student behaviour with 

the following focuses:   

• Highlight examples of unacceptable student behaviour 

• Tell students that we’ve had an increase in complaints from people in the 

local community – appealing to their sense of responsibility 

• Tie in with RUSU’s ‘Get Home Safe’ event 

• Celebrate positive behaviour, especially as we know the majority of students 

already do behave positively 

We will introduce a poster campaign on the St Pats campus site (especially along 

routes out into the avenue) reminding students they are in residential area as a 

reminder to consider there neighbours as they travel to and from the University 

campus.  

5.0 MINIMISING IMP5.0 MINIMISING IMP5.0 MINIMISING IMP5.0 MINIMISING IMPACT ON RESIDENTS through operational managementACT ON RESIDENTS through operational managementACT ON RESIDENTS through operational managementACT ON RESIDENTS through operational management    

The principal intake period for the majority of the students at the halls will be at the 

beginning of the UK Higher Education academic year. The majority of new students 

arrive on the Friday – Sunday of the third weekend in September. 

The intake process is planned and coordinated by the site management team. The 

moving-in arrangements will be communicated to neighbours and the local 

community prior to the start of each academic year. 

In addition to the principal intake weekend, a proportion of students (particularly from 

overseas) will arrive on an ad hoc basis during weekdays. However we will ensure 

staff are on hand throughout the intake period to accept registrations which will 

minimise disruption to the neighbours. 
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UPP and the University have traffic management planned prior to the move in period, 

with an agreed strategy for management of vehicle movements, drop offs and parking 

for parents and supporters on the arrival day. The carefully managed approach has 

been successfully in recent years minimising, the disruption to the local area.  

An Arrivals Guide will be sent to all students before the start of term to make their 

arrival as smooth as possible. Procedures will be confirmed for: 

• Getting to St Patrick’s Hall by public and private transport 

• Parking on arrival (in designated car parks) 

• Check in and collection of room key 

• Unloading of belongings 

• Moving vehicle to secondary car park to ease congestion on site  

Within the Arrivals Guide students will be required to complete the online induction 

prior to arrival. The induction will require students to: 

• Book slots so that arrivals are staggered to reduce traffic congestion 

• Print their arrival information and parking permit if arriving by car 

It is made clear to students the allocation of time slots is for their benefit to ensure an 

efficient arrival experience and to minimise disruption to our neighbours. In our 

experience, the vast majority of students comply with these scheduling requirements 

and arrive when requested. 

In addition time slot allocations, intake will be balanced across the rooms to minimise 

pressure on lifts, stairwells and other circulation spaces. 

To ensure a trouble-free arrivals process, additional staffing support will be provided 

during intake weekends.  They are on hand to direct new students to the reception area 

where they can collect their keys and welcome packs and accompany students to their 

rooms for the first time. 

The move-out is significantly less constrained than the move-in period as individual 

courses finish at different times. In our experience students move out over a period of 

weeks at the end of the academic year which will be monitored by our management 

team. Similar procedures to the move-in process will be put in place to minimise 

disruption if large number of students moving out are anticipated over a short period. 

5.15.15.15.1    Welcome tWelcome tWelcome tWelcome talkalkalkalk    to the studentsto the studentsto the studentsto the students    

When students arrive for the start of the new academic year they are invited to a 

Welcome Talk. This talk covers the essentials of living in halls including appropriate 

behaviour on and off campus. 

The need to act as good neighbours both within and in the vicinity of the building is 

emphasised to students by the Wardens, Security and management teams at the 

Welcome Talks. In overall terms, the meeting delivers a strong message regarding 

acceptable behaviour and how students should live within the community.  The 

messages will be re-inforced with timely reminders delivered via a range of media 

during the academic year. 

The warden team also follow up these initial talks with smaller student group 

meetings, again emphasising the need to respect and consider the local community. 

Our community consultation, prior to the planning application for the St Patrick’s Hall 
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redevelopment identified specific areas where local residents might be concerned by 

the increase of students using the halls. Noise created by students travelling to and 

from the University on particular evenings was cited as a particular area of concern.  

To mitigate potential disturbance to local residents, the new permanent 24hr onsite 

University Security Team will be located at the main entrance to the site in the evening 

at specific times at the commencement of each academic year. The security staff will 

reinforce the message to students to remind them of the need to keep noise to a 

minimum when entering and leaving the site. It is anticipated that in addition to the 

welcome talks this intervention will enforce the need to consider the wider 

community.     

In addition the JCR will be asked to ensure that pick up and drop off of students is 

conducted within the site rather than Northcourt Avenue for organised events. This 

will reduce the noise and potential litter when returning to the accommodation. 

It is also anticipated that the enhanced social and study space on site will reduce the 

need for students to travel to and from the campus during the evenings.    

5.2 Student travel arrangements5.2 Student travel arrangements5.2 Student travel arrangements5.2 Student travel arrangements    

The University and UPP encourage the use of alternative travel methods other than 

vehicles. As part of the signed SRA students living in halls are forbidden from 

bringing a car or parking either on campus or within a one mile radius of the 

University.  

In the Arrivals Guide and other University Welcome literature students are given a 

map and guide to the local area. Details are provided for the nearest buses to St 

Patrick’s Hall running along Redlands Road, Shinfield Road and Christchurch Road. 

Specific instructions are given on how to get to the campus, rail station and town 

centre. The University and UPP work closely with Reading Buses to promote and 

encourage students to use the bus network.   

Well managed and secure bike storage is proving more and more popular within 

student accommodation. Therefore there will be a large provision of bicycle storage 

at St Patrick’s Hall with arrangements to enhance security and safety. In addition the 

Readibike scheme is promoted to students. 

As part of the redevelopment proposals, we will be committed through the section 106 

agreement to make a financial contribution for the upgrading of the road crossing on 

Shinfield Road. This will be to cater for the increased student population walking to 

the main University campus and improve safety for both pedestrians and road users. 

5.35.35.35.3    PPPProceduresroceduresroceduresrocedures    to maintain operating standardsto maintain operating standardsto maintain operating standardsto maintain operating standards    

The team will deliver the services all year round, not just during term time.  The 

Service Level Agreement, which governs how UPP will perform, forms part of the 

contract between the University and UPP. 

A standard set of policies and procedures are in place to ensure there is clarity and 

consistency in the way the UPP Facilities Management team operates.  This ensures 

students have a positive and safe experience during their stay. Importantly for our 

neighbours it also ensures high standards in areas such as maintenance, cleaning and 

litter picking are adhered to.  

Service delivery performance by both UPP and the University through their retained 

services is monitored using Service Level Agreements and Key Performance 

Indicators agreed between the University and UPP.  This performance is regularly 
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audited to ensure adherence with the contract and corrective action taken as 

appropriate. 

5.45.45.45.4    Management of vehicles deliveries Management of vehicles deliveries Management of vehicles deliveries Management of vehicles deliveries and refuse collectionand refuse collectionand refuse collectionand refuse collection    

Deliveries 

Surrounding roads will be kept free as delivery vans will park within the new 

development. Postal deliveries will be made directly to reception with parcels also 

being handled by reception staff.  

Refuse collection and waste reduction 

The new bin stores are located within the development, adjacent to the new section of 

road. This location will ensure the refuse collections do not disturb neighbours or 

restrict traffic flow. It is also far enough away from neighbours to mitigate noise and 

odours. 

The configuration of the roads within the development means refuse lorries do not 

need to reverse back onto Northcourt Avenue. This reduces traffic congestion and 

increases safety for road users and pedestrians. The bin stores and surrounding areas 

will be kept clear of debris by our dedicated staff and managed to minimise 

environmental issues such as vermin. 

In terms of waste reduction and recycling, UPP will reduce the amount of waste going 

to landfill. The government currently sets a target of 40% for recycling which rises to 

50% by 2032. We intend to achieve the 50% target at St Patrick’s Hall, Reading. 

6.0  Managing behaviour 6.0  Managing behaviour 6.0  Managing behaviour 6.0  Managing behaviour     

Students will occupy the halls under the terms of a Student Residency Agreement 

(SRA) with the University, which covers matters such as anti-social behaviour, 

disciplinary procedures, and aspects of health & safety. The SRA also represents the 

key terms of reference between the University codes of behaviour and the student 

resident. 

Student welfare 

The welfare and pastoral care of the students is the responsibility of the University 

and delivered by an appropriately trained team, the Welfare and Pastoral Care Team 

(WePT). Collectively they provide the services required to support student welfare on 

site, encourage appropriate behaviour and initiate disciplinary procedures when 

required. 

At St Patrick’s Hall a key member of this team will be the Warden who is a full-time 

member of the University staff. The Warden is there to provide pastoral care for 

students and to enforce action for poor behaviour. The Warden will be supported by 

a number of senior students appointed as Hall Mentors to work alongside the Warden 

in providing support. 

 Acceptable Behaviour 

The encouragement of acceptable behaviour is critical to the success and sustainability 

of the hall community and forms a key principle of managed student accommodation. 

UPP and the University will work with students to create an environment where 

everyone can live and enjoy their university experience, considerate and respectful of 

others. 
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Each student is required to sign a Student Residency Agreement which includes 

mandatory rules and responsibilities to be followed. Any reported anti-social 

behaviour (including reports by neighbours) will be taken seriously by the Warden, 

security staff, and site management team. Students found to be in breach of the SRA 

will be dealt with in line with procedures detailed within both the SRA and the 

relevant University policies and codes of behaviour.  

The flowchart in Figure 2 shows the process for dealing with noise and other 

disturbances.  Appendix 2 also outlines the disciplinary procedure should behaviour 

not meet the agreed standards.  

Figure 2 – flowchart process for dealing with noise and disturbance  

 

Summary and concluSummary and concluSummary and concluSummary and conclusionssionssionssions    

We have listened to and anticipated the key concerns of the local community as part 

of the pre planning application consultation. The SMP outlines the key responsibilities 

of both the University and UPP and aims to address issues raised by the local 

community.  

To conclude we are confident the design of the new accommodation and our approach 

to manage on site operations will minimise negative impact on local residents. 

Furthermore we expect the implementation of regular community engagement 
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meetings will increase communication between the University, UPP and local 

residents to discuss and address concerns as they arise.    

We hope that student and community engagement will continue to be a positive and 

mutually rewarding experience for all in the Northcourt area.  
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Appendix 1 Appendix 1 Appendix 1 Appendix 1 ––––    Student WelfareStudent WelfareStudent WelfareStudent Welfare    

Role and responsibilities of the pastoral care team 

Wardens 

Wardens are resident members of staff responsible for welfare & pastoral care, 

discipline & conflict resolution, re-admissions, out-of-hours emergency cover, and 

community and social life. The Wardens are supported by a team of Warden 

Assistants.   

Hall Mentors 

Hall Mentors are experienced, usually postgraduate students, who live at the residence 

full time and work under the direction of the Wardens in connection  with  welfare & 

pastoral care, discipline & conflict resolution (including noise complaints), re-

admissions, out-of-hours emergency cover, and community and social life. The Hall 

Mentors work as a team and there will always be people available at evenings and 

weekends. 

The Wardens and Hall Mentors are here to offer support and guidance with problems 

such as academic difficulties, health or emotional issues, social concerns, and disputes 

between students.  They endeavour to deal with any problems sensitively and 

confidentially and will never discriminate against anyone because of their age, race, 

religion, national origin, gender, disability, or sexual orientation.  

Enforcement of rules and sanctions 

The Wardens and the Hall Mentors are also responsible for enforcing rules on 

behaviour, which includes noise.  

 

 

 

 

 

 

 

 

 

 

 


