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1.Introduction

This Statement of Community Involvement has been put together to support a
revised application for the redevelopment of St Patrick’s Hall following a previously
withdrawn application at the same application site. The withdrawn application was
submitted in June 2016 for the demolition of St Patrick’s Hall of residence buildings,
Pearson’s Court, the Northcourt reception/bar building and university residences at
1, 2, 3 & 4 Sherfield Drive. It proposed the construction of residences for students, a
cafeteria/bar, bin and bike stores, sub-station and energy centre, together with a new
access link and landscaping, as well as minor alterations to the elevations of the
existing office building (ref no. 161182). In November 2016, Reading Borough
Council confirmed that Pearson’s Court met the heritage criteria to be locally listed.
Thus, in consideration of the listing we withdrew the application on 24 November
2016.

Since the withdrawal of the previous application, we have sought to develop an
alternative scheme within the same application area that satisfies the University’s
objectives to respond to the growing demand for bespoke, on-campus
accommodation, whilst preserving the campus’ heritage. This revised application
proposes to retain Pearson’s Court and will redevelop the remainder of the site,
providing 884 new student bedrooms with associated catering and social facilities.

In short, the main changes between the previous 2016 application and the current
proposals are as follows:

= The demolition of the original Pearson’s Court building no longer forms part
of the plans for redevelopment. This heritage asset will be retained.

= The updated application has 24 fewer bedspaces. The withdrawn application
proposed 1,024 new student bedspaces and 6 three-bedroom flats for
families, resulting in a net increase of 726 bedspaces. The revised application
provides 884 new bedspaces and would retain 116 existing bedspaces within
Pearson’s Court. This results in a net increase of 702 bedspaces at the site (24
fewer bedspaces than the withdrawn application).

= The two low-rise buildings previously proposed in the southern part of the
site have been removed in response to concerns raised regarding the
proximity of the buildings to the nearby house.

* The Combined Heat and Power (CHP) energy centre has been relocated
further away from neighbouring residential properties on the southern
boundary.
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New accommodation is now proposed above the Hub building and to the rear
of the site, where the bar, café and dining facilities will be relocated.

Warden accommodation and an updated Student Management Plan have
been introduced as part of the revised application.

In common with the withdrawn application:

The Sets building to the south of the Pearson’s courtyard will be removed and
replaced with new, high-quality accommodation. This element of the scheme
has been redesigned to complement the retained courtyard.

Furthermore, the scheme has altered significantly in response to the comments

raised as part of the extensive consultation with local residents and stakeholders that

has taken place since October 2015. These alterations include:

New low-rise accommodation is proposed set further back from the southern
boundary and deeper into the site to mitigate proximity to the neighbours.

The bookend townhouse to the north end of the open space have been
removed from the plans. The storey height of the townhouse to the southern
end of the open space was reduced with rooms placed within the pitched
roof.

At the request of the North Court Avenue Resident’s Association (NARA), the
University has agreed a S106 contribution to enable new trees to be planted
by the Council along Northcourt Avenue. This would enable continuation of
original tree planting to the southern end of Northcourt Avenue.

The provision of trees to Northcourt Avenue also offers an opportunity for
traffic calming measures recognised by many residents as a safety issue to the
street currently.

Improved engagement between the University, Students and NARA has been
recognised and the student management plan further developed in response
to initial concerns by local residents, with confirmation of regular liaison
meetings to tackle issues of noise and parking as and when they arise.

The existing access in and out of the site was identified as a risk by the local
residents and as a result the new access is now relocated to provide better
visibility spalys.

Noise from the students in the street at night has been addressed through
improved access to the north of the site. This is further supported by the
University’s commitment to provide 24hr security presence on the

St Patrick’s Hall Redevelopment Project — Statement of Community Involvement 5



Northcourt Group campus and poster campaigns to improve student’s
neighbour awareness.

2. Summary of Previous Consultation
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This revised application follows a previously withdrawn application at the same
application site. The withdrawn application, submitted in June 2016, proposed the
demolition of St Patrick’s Hall of residence buildings, Pearson’s Court, the Northcourt
reception/bar building and University residences at 1, 2, 3 & 4 Sherfield Drive. It
proposed the construction of residences for students, a cafeteria/bar, bin and bike
stores, sub-station and energy centre, together with a new access link and
landscaping, as well as minor alterations to the elevations of the existing office
building. In November 2016, Reading Borough Council confirmed that Pearson’s
Court met the heritage criteria for local listing. Hence, the applicant withdrew the
application on 24 November 2016.

The original application followed a period of extended consultation that culminated
in a public exhibition at the University of Reading on Thursday 22" October 2015.
The exhibition was hosted by UPP Projects Ltd and the University of Reading. The
exhibition included three separate sessions:

= 12.00pm —2.00pm Students and Staff

= 5.00pm - 6.00pm Nourthcourt Avenue Residents Association (NARA)
members and Church Ward Councillors

=  6.00pm—8.30pm Public
The exhibition followed an extensive period of consultation that involved pre-
application discussions with Reading Borough Council, focus groups with University
of Reading Students, and local resident groups such as NARA.
For full details of the consultation period for the previous application, please see the

2015 Statement of Community Involvement that was submitted in accompaniment.
This can be found in Appendix 1.

3.The Statement of Community Involvement
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This Statement of Community Involvement has been compiled by specialist
community consultation company Lodestone, on behalf of the University of Reading
and UPP Projects Ltd. The report supports the planning application concerning the
redevelopment of St Patrick’s Hall to enable the construction of 702 new student
bedrooms with associated catering and social facilities.

This report details the public consultations UPP Projects Ltd (UPP) and the University
of Reading have undertaken in order to inform the evolution of the proposals.
Consultation has been carried out in accordance with national and regional policies
and meets the requirements of Reading Borough Council’s Statement of Community
Involvement (adopted March 2014). Lodestone seeks to follow the best-practice
principles for consultation.

The key aims of the pre-application stage of the public consultation strategy, which
this report documents, were:

1. To inform local residents, businesses, councillors and other stakeholders
about the regeneration aspirations for the site.

2. To gain a full understanding of local views of the proposals, engage with the
local and wider community throughout the design development stage, to use
these views to inform the final proposals and to identify concerns and
opportunities where possible.

3. To demonstrate how UPP and the University of Reading have responded to
the issues raised by the community and stakeholders and identify how
changes have been made to the proposals.

In addition, this report demonstrates UPP and the University of Reading’s continued
commitment towards consultation and engagement throughout the statutory
planning process.

4. Policy Framework
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4.1 National Context

Consultation is an increasingly important requirement for all development projects,
and is looked on positively by both local and national government. Indeed, the
Government is seeking to put community consultation at the heart of new
approaches to planning and redevelopment.

The Planning and Compulsory Purchase Act 2004 was the first fundamental reform
of the planning system in more than a decade. Its core objectives were to ensure
greater involvement of local communities in the planning process and to speed up
the planning system.

The previous Government’s Localism Act (Given Royal Assent in November 2011)
built on this approach and stresses a requirement for effective and meaningful pre-
application consultation as part of its emphasis on involving local people in planning,
including via the development of local neighbourhood plans (as outlined by
paragraph 188 -195 of the National Planning Policy Framework). The point of
consultation now is much more to do with outcomes and informing practice, rather
than simply giving the public an opportunity to have a say.

Pre-application consultation should:

. Set out how the person proposing to make an application may be
contacted

o Give information about the proposed timetable for the consultation,
allowing sufficient time for those wishing to comment to do so in good
time

. Follow guidance of the local planning authority about local good practice

and take account of responses to the consultation

4.2 Local Context

Reading Borough Council Statement of Community Involvement (adopted 2014).
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The local policy context supports pre-applications consultation. Reading Borough
Council’s Statement of Community Involvement (adopted 2014) document supports
the emphasis on applicants engaging with the local community prior to making a
planning application. It lists the scale and type of development for which applicants
are advised to follow the guidance, which suggests measures to be taken:

e The developer to discuss pre-application consultation with the case officer,
who will provide assistance in identifying contact information for local
representatives, groups and individuals;

e The developer’s project plan should include details of the scope and timing
of community involvement;

e Developers should provide circular information on the developer’s
intentions to make a planning application;

e Developers should arrange at least one interactive event to enable all
consultees to attend, receive information, participate and feedback
information;

® Developers should provide a website of relevant information;

e Developers will be expected to prepare a public report of community
involvement for submission with significant or sensitive planning
applications.
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5. Summary of the Proposed Application

St Patrick’s Hall Redevelopment Project - University of Reading and UPP Projects Ltd.

As mentioned above, this revised application follows a previously withdrawn
application at the same application site. The withdrawn application was submitted
in June 2016 for the demolition of St Patrick’s Hall of residence buildings, Pearson’s
Court, the Northcourt reception/bar building and university residences at 1, 2,3 & 4
Sherfield Drive. It proposed the construction of residences for students, a
cafeteria/bar, bin and bike stores, sub-station and energy centre, together with a
new access link and landscaping, as well as minor alterations to the elevations of the
existing office building. In November 2016, Reading Borough Council confirmed that
Pearson’s Court met the heritage criteria for local listing. Hence, the applicant
withdrew the application on 24 November 2016.

Since the withdrawal of the previous application, the application has sought to
develop an alternative scheme within the same application area that satisfies the
University’s objectives to respond to the growing demand for bespoke, on-campus
accommodation, whilst preserving the campus’ heritage. This revised application
proposes to retain Pearson’s Court and will redevelop the remainder of the site,
providing 884 new student bedrooms with associated catering and social facilities.

The planning application now involves the demolition of the student accommodation
block at New Court, the Sets building, the warden’s house, No 4 Sherfield Drive and
the Northgroup reception and common room.2This will mean that there will be a
loss of 182 bedrooms. The Northcourt Avenue Houses, Sherfield Hall, Pearson’s
Court and Benyon Hall will remain.

The proposals will create accommodation in a variety of room types to suit a range
of budgets and a variety of student cohorts. The rooms will be arranged as cluster
flats and townhouses and will include ensuite rooms or shared bathrooms (1 per 2
people), as well as fixed furniture with high quality finishes and modern styling. All
new proposed accommodation will have a shared kitchen/lounge/dining room.

The associated facilities will be focused at the centre of the accommodation,
providing a café, dining facility and bar. The layout has specifically been designed in
order to ensure that the development is sensitive to the nearby neighbours. Reduced
storey heights are proposed at the perimeter of the site to a domestic scale of three-
storey townhouses, whilst undergraduate development has been focused at the
centre of site, along with the social space, where buildings will rise to a maximum of
six-storeys.

Externally, the buildings will be constructed of quality materials which reflects the

local character. The buildings will reference the local character in materials and style
utilising brick as the dominant facing material. Windows will have a vertical
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emphasis and feature cladding will be used on projecting elements, as well as the
attic storey treatment to help reduce the massing.

Regarding access, it is proposed to construct an additional section of road within the
site and the north-west access will be upgraded, thereby reducing pressure on the
existing southern access off Northcourt Avenue, particularly during construction
activities. The improved access and new road connection will be promoted as a
dedicated, safe, night-time route for students arriving from campus, buses or the
town centre. The development will also include one cycle parking space per 4
students and one cycle parking space per 3 members of staff.

In terms of vehicular parking, there are currently 240 parking bays within the
Northcourt Group halls of residence area, of which 158 spaces are within the red line
boundary of the application site. There will be 149 spaces in total once the site has
been developed, 48 spaces retained within the red line boundary, 19 proposed new
spaces, and 82 spaces on the rest of the site.

The Combined Heat and Power (CHP) energy centre will be relocated to the centre
of the site away from the southern boundary.
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6. The Consultation Process

The consultation process for this scheme meets the requirements of the council’s

Statement of Community Involvement and other consultation guidelines.

Specifically, we have:

1.

10.

Conducted a planned exercise and front-loaded the consultation.
Conducted appropriate engagement that fits the community’s needs.
Conducted an accessible and visible exhibition.

Included and engaged where possible the traditionally excluded groups.
Used plain English and adequate response mechanisms.

Managed expectations, making clear where there are constraints and what
will happen to results.

Analysed the results from the consultation objectively.

Publicised individual and collective responses, with proper regard to the Data
Protection Act.

Summarised how these responses have affected the proposals.

Ensured feedback, analysis and our response is available to the public and
consultation participants.

6.1 Pre-application discussions with Councillors

During the pre-application phase, we contacted several local Councillors,
including members of Reading Borough Council Cabinet, members of the
Planning Committee and ward representatives from the Church and Redlands
wards to inform them of the plans. These Councillors were invited to our
public exhibitions. We were mindful of the Council’'s own protocols for
Councillors when contacting these individuals.

We also had extensive pre-application meetings with officers, details of which
are provided in the Planning Statement.
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6.2 Pre-application discussions with individuals and groups

As a precursor to the main public consultation, we researched the groups and
communities within the area to produce a stakeholder matrix. We contacted several
individuals and community groups to offer further information and to make them
aware that we were happy to meet with them.

The groups and individuals we contacted include:
e Reading University Student Union (RUSU)
e Northcourt Avenue Residents Association (NARA)

We will continue to maintain contact with many of these individuals and groups as
the planning application progresses.

6.3 Publicising the consultation

6.3 (i) Letter

We publicised the consultation to a wide area surrounding the site by distributing a
letter (see Appendix 2).

The objective of the letter was to invite the local community to the public exhibition,
communicate information about the revised scheme and seek feedback from those
not able to attend the public exhibition.

We sent out 500 copies of the letter on Thursday 12t October 2017. The letter was
delivered to an area shown in Map 1 on the following page. The leaflet was delivered
to roads including, but not limited to:

Northcourt Avenue Redlands Road
Cintra Close Malborough Avenue
Cintra Avenue Shinfield Road
Warwick Road Wellington Avenue
Whitely Park Lane Stanthorpe Road
Christchurch Road Ennerdale Road
Elmhurst Road Cressingham Road
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Map 1

i 51 Pairick's Hail

The letters were printed and distributed by specialist distribution company Essex
Distributions.

In addition, email invitations (Appendix 3) were sent to all those on our stakeholder
matrix on the 12t October 2017. This included, but was not limited to, those listed
in 6.2 above and the following:

1. Local Ward Councillors — Church Ward

2. Neighbouring Ward Councillors — Redlands Ward
3. Members of the Planning Application Committee
4. Members of NARA

5. Local MP Matt Rodda

During the exhibition, further feedback forms were available for those who wished
to comment on the proposals.
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6.3 (ii) Website

A project website was set up to communicate information about the scheme to an
audience familiar with using IT and to seek comments on the scheme. The website
has a unique url at http://www.reading.ac.uk/st-patricks-project/. Also see Appendix
4.

The website is also a facility for members of the public to access documents, such as
the exhibition boards. The website also includes a FAQs section, see Appendix 5.

The website will continue to be updated and maintained throughout the planning
application process.

6.3 (iii) Notice in Reading Chronicle

We placed a notice in the Thursday 12th October edition of the Reading Chronicle.
This provided information about the public exhibition as well directions to the
website, see Appendix 6.

6.4 Publicising the consultation to staff and students
An invitation to staff, with details of the lunchtime exhibition session for staff and

students was posted on the University of Reading Staff Portal on the 12™ October
2017 at: www.reading.ac.uk/st-patricks-project/spp-fag.aspx.

The University publicised the public exhibition and the proposals to students via the
University of Reading Student Union.

6.5 Liaising with Northcourt Avenue Residents Association

Ahead of the main consultation sessions, we organised a meeting with NARA on
Tuesday 24™ October 2017. This was attended by Robert Cox (NARA Secretary), Dr
lan Kemp (NARA Member) and Church Ward Councillor Ashley Pearce.

Please see minutes from this meeting at Appendix 7.

We provided NARA with advanced copies of the exhibition panels (see 6.6 below) to
allow members of the association to view the proposals ahead of the meeting.

6.6 Conducting a visible and accessible public exhibition

The public exhibitions took place in the Old Senior Common Room, the Shamrock
Café, University of Reading (off Northcourt Avenue, Reading, West Berkshire RG2
7H).
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On Wednesday 25 October and Thursday 26" October 2017, we held four separate
sessions:

1.

2.

3.

4.

Staff, RUSU & Students Session: Wednesday, 12pm-2pm

Councillor Session: Wednesday, 5pm-6pm

NARA Session: Wednesday, 6.30pm-9pm

Public Session: Thursday, 5.30-9pm

Following the exhibitions, the panels were transferred from the Shamrock Café to
RUSU on Friday 27t October 2017 for RUSU members to further view the proposals.

The times and dates of the exhibition were chosen to encourage the maximum

number of people, including traditionally excluded groups, to attend the exhibition.
We ensured the exhibition dates did not fall on any locally observed religious or other
festivals. We kept the exhibition open beyond its advertised hours to allow for

continued interaction with local people and their representatives.

The venue was accessible to people with mobility concerns.

Details of the proposed scheme were contained in 12 exhibition panels. See

Appendix 8.

1.

8.

9.

Welcome to the Public Exhibition of the St Patrick’s

Redevelopment Project
Our Campus

What'’s changed?
Location

Why Now?

Proposals

Design Principles

Look and Feel

A Sustainable Approach

10. Considerate Contractor

11. Operations

12. Comments and Next Steps
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Comments sheets and pens were provided so that comments could be collected from
attendees and fed into the consultation process.

6.7 Using appropriate response channels

We provided, and continue to maintain, several response mechanisms for the local
community and stakeholders to give their feedback and comments about the
scheme.

Specifically, the response mechanisms have included:

¢ Many members of the development team were on hand during the
exhibitions to answer detailed questions. Team members wore badges to
identify themselves.

® A bespoke email address: stpatsproject@reading.ac.uk

e A comments form for online submission via the project website
e Comments sheets written by hand were collected at the public exhibition

® Meetings with groups including NARA and Students

6.7 (i) Project Email

A bespoke project email was set up and checked regularly for comments and
enquiries.

On Friday 10th November 2017, following the end of consultation period an
automatic response was issued to those looking to supply feedback:

Thank you for getting in touch.
The deadline for submitting comments following the Public Exhibition has now passed.
We have recorded your interest and will keep you up to date with project.

With best wishes from the project team.
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6.7 (ii) Data Protection

The comments boxes on the leaflets, and comments sheets including online
comments submission, contained a data protection line allowing respondents to opt-
out of their details being publicised in this Statement of Community Involvement. In
addition, the line also warns consultees that by giving us their email address, they
are opting into receiving periodic updates by email. The data protection line was as
follows:

This data will be held by Lodestone, the University of Reading,

UPP and Reading Borough Council. You may be contacted about

the development and your contact information shared as part of
Statement of Community Involvement document submitted to the
Council, if you would like to opt out of this, please put a cross in the box.

6.8 Quantitative and qualitative response mechanisms

The consultation utilised qualitative response mechanisms to ensure full detailed
feedback could be ascertained.

The qualitative responses were gathered from listening to individuals and groups in
meetings and at the public exhibition.

The feedback forms asked for written comments about the scheme, and the email
service also gave an opportunity for submitting written comments.

The quantitative and qualitative comments have been recorded and analysed
objectively by team members from community engagement consultants, Lodestone.
Decisions on how to respond to the comments have been taken through thorough
discussions with the relevant members of the project team.

6.9 Feeding back to participants and the wider community and
opportunities for continuing involvement

One of the prime objectives of this Statement of Community Involvement is to help
record individual and collective responses to the proposals and to demonstrate how
these responses have affected our proposals.

This report then allows us to help feedback this information in a more readily
digestible form to the local community, respondents, other stakeholders and
Councillors.
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This Statement of Community Involvement will be available alongside other planning
documents.

The means of contact will all be maintained until the planning application is decided
at a Committee of the Council.

We remain committed to keeping in touch with local groups, individuals and all those
that have participated throughout this consultation exercise. We will be available to
meet consultees as appropriate.

7. The Response to our Consultation

7.1 Quantitative response
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Over 80 people attended the consultations. 34 attendees submitted completed
feedback forms over the two days of public exhibition, with a further 3 pieces of
feedback submitted via email.

Of the 37 responses submitted in total::
= 11 said they found the information provided to be very helpful
= 19 said it was fairly helpful
» 4 said they did not find the information very helpful
= 1 chose not to say if they found the information helpful
= 7 respondents gave positive comments
= 5 respondents gave balanced or neutral comments
= 25 respondents raised concerns
The key themes that were presented by attendees were as follows:

= |ssues around current parking policies and any future management, and
incoming delivery/construction traffic to the site

= The size and mass of the buildings in relation to the compatibility of their
surrounds, privacy, visibility, safeguarding, the management of student
behaviour and the effect of the growing student body in Reading

= The volume of tree felling
= Student behaviour, in the context of the management of noise and littering
The comments made are outlined in further detail below.

These responses, both scanned comments sheets and emails, are shown in Appendix
9 and Appendix 10.

The period of two weeks for receipt of comments was designed to enable sufficient
time to consider responses.

We have evolved our plans to respond to comments wherever possible.

7.2 Qualitative response

As outlined above, attendees of the exhibition and other local residents have had the
opportunity to provide qualitative responses to our consultation. These responses
have been collected and collated and this will continue throughout the application
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process. The main concerns and questions raised are outlined below with a response
from the project team.

7.3 Summary of key points and how we have responded to these
comments

We have outlined general feedback below and summarised key points in sections 7.3
(i) = 7.3 (vii).

Overall the most common concerns expressed by respondents were focused on
operational issues, notably parking and management of student behaviour. These
were linked to the proposed increase in density of the site and the impact of having
more students living at the St Patrick’s Hall. Design related concerns tended to be
about building heights, density of the development and reduction of open space.

Outlined below are the key concerns and questions that have arisen so far during the
consultation process.

The response from the project team to the most common concerns and questions
are set out below.

7.3 (i) PARKING AND TRAFFIC: concern that an increase in student numbers will
exacerbate existing parking and traffic issues on Northcourt Avenue

In order to understand the existing situation with regard to parking pressure on local
streets, day and night time parking surveys were undertaken prior to the previously
withdrawn application being submitted. One date was during term time and the
other was out of term, the purpose of the survey being to identify whether there
was any significant change in number of cars parked on the street between the two
dates. [

The surveys found that the difference in levels of night time parking between the in
and out of term dates was minimal. Evidence also demonstrated that the daytime
parking on Northcourt Avenue was due to commuters, visitors to surrounding
properties, shoppers and health centre users, many of whom may be associated with
the University, but not with the existing Northcourt Group halls of residence. Thus,
it is reasonable to conclude that the students resident at the site are not abusing the
restriction on car use at the site by parking cars in the surrounding streets.

This was reiterated by Reading Borough Council’s Transport Team during the course
of the previous application where it was concluded that based on the survey result,
the proposed development would have minimal impacts with regards to on-street
parking and therefore has been deemed acceptable.
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Common with many universities and given the close proximity of the St Patrick’s Hall
site, the University of Reading has a strict policy to reduce car usage by students. In
line with this policy and the promotion of sustainable travel, parking spaces for
students are only provided to meet disability needs or for the rare occurrences
where a student requires a vehicle to aid their specific degree course. Where these
circumstances apply, students need to apply for a parking permit from the
University.

As a default, the tenancy agreements of each student prohibit them from bringing a
car to the University. This has been beneficial in ensuring that students living in halls
travel sustainably and do not contribute to traffic congestion.

The University’s approach to limiting parking spaces for students fully accords with
Policy CS24 and the adopted Revised Parking Standards and Design SPD that require
zero parking for students in zone 2 where St Patrick’s Hall is located. This recognises
the sustainable location of the site.

Notwithstanding these parking restrictions, following the development there will be
149 parking spaces available at the St Patrick’s Hall campus. Currently there are 158
parking spaces within the red line boundary, 48 of which will be retained and there
will be 19 new spaces provided for essential use only. A total of 82 spaces outside of
the application boundary, but still within the St Patrick’s Hall site, would be retained.
The total of 149 spaces across the St Patrick’s Hall site is considered more than
adequate based upon the University’s experience of the need for parking spaces
generated at this campus and at the Whiteknights campus.

Provision has also been made for taxi and delivery lay-bys and accessible parking is
available for disabled students and visitors within the courtyards and throughout the
site. Secure cycle stores will be provided across the site as closely as possible to the
buildings they serve.

The development provides a significant level of secure bike storage at a ratio of one
space per four students and one space per three members of staff. This accords with
the BREEAM requirements that exceed those standards applied by Policy C524 and
the Revised Parking Standards SPD. This initiative significantly reduces the need for
students to use private vehicles.

Car ownership among students is normally lower than most other residential
populations. Given the self-containment of the site in terms of services provided,
bike storage provision, the close proximity of the main campus and good access to
public transport, the need for students to bring a car to St Patrick’s hall is significantly
reduced.

7.3 (ii) NOISE, DISTURBANCE AND STUDENT BEHAVIOUR: Concern that noise and
disturbance, particularly at night will increase due to the rise in student numbers

St Patrick’s Hall Redevelopment Project — Statement of Community Involvement 23



In response to concerns around student behaviour brought on by the increase in
student numbers, UPP and the University of Reading have updated the Student
Management Plan. The University and UPP are experienced in the management of
accommodation in residential areas and will manage this increase in the student
population to ensure we minimise impact to residents. We consider this approach to
be vital to the long term success and sustainability of the hall and surrounding
community.

We will establish a regular meeting between the University and NARA (potentially
with student representatives). As and when required we would also invite a member
of the TVP community policing to attend to look at practical, tangible ways to lessen
the impact from student behaviour in the area. The meetings will be held within the
new accommodation and will be attended by members of the site management
team and University. Regular engagements in this forum will ensure that the
operation of the site can be discussed and the representatives of the meeting can
agree and set out an action plan for the forthcoming period to address known issues.
On the completion of the St Patricks redevelopment we will establish neighbourhood
mentors (made up of student residents) who will attend meetings with NARA and be
responsible for establishing student lead “good neighbour” schemes to ensure active
commitment from the student body. These could include simple litter picks after
Union nights or campaigns that help educate the students to be more mindful of the
residential environment. Student committee members who attend these meetings
and will be responsible for feeding back to other residents.
The University and RUSU have agreed to work together on a campaign to be
launched in November 2017 to encourage students to have greater awareness of
their behaviour in the local community. The campaign will be targeted on the student
behaviour with the following focuses:

= Highlight examples of unacceptable student behaviour

= Tell students that we’ve had an increase in complaints from people in the

local community — appealing to their sense of responsibility
= Tie in with RUSU’s ‘Get Home Safe’ event
= Celebrate positive behaviour, especially as we know the majority of students
already do behave positively

We will introduce a poster campaign on the St Pats campus site (especially along
routes out into the avenue) reminding students they are in residential area as a
reminder to consider there neighbours as they travel to and from the University
campus.

The University operate security for the halls accommodation with uniformed
Security Services staff operating round the clock every day of the year. Patrols, both
on foot and in marked vehicles are conducted across Whiteknights Campus; London
Road Campus; Greenlands Campus; and other University owned property. This will
be further supported on the completion of the St Patricks redevelopment by a new
permanent onsite security office. Incidents can be reported to the Security Services.
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Security is an important consideration and is especially relevant here given the close
proximity of the hall to the residential neighbourhood. A high standard of security is
achieved in the new hall through sensible design of the buildings and the
landscaping; such examples include:
= Entry to and from all new buildings, common areas and study bedrooms will
be controlled via an electronic access control system. This centrally managed
system will restrict access to particular rooms or areas and can be time-
sensitive. Each student will be issued with their own unique card which is
registered and traceable on the access control database.
= A comprehensive CCTV system with night-vision capabilities will act as a
deterrent to anti-social behaviour in the vicinity. It will also make it easier to
identify anyone making a disturbance. Live feeds will be monitored on a 24
hour basis by the University Security team. The CCTV will support the on-site
security office and patrols.
= On completion of the redevelopment the Northcourt site will now have a
permanent 24hr onsite security office.
= The halls will have a dedicated reception area. Staff will be able to monitor
students and visitor access to the buildings either through passive
surveillance or via CCTV. The staff will provide a visible presence to enhance
safety and deter anti-social behaviour.
= Security patrols of both the halls internally and externally on a scheduled
basis.

A full copy of the student management plan can be found in Appendix 11.

7.3 (iii) CONSTRUCTION: concern about disruption and noise of construction traffic,
notably HGVs

Our contractor is a member of the Considerate Construction Scheme and will ensure
best practice is followed throughout the programme.

A Construction Management Plan will be prepared prior to the commencement of
construction and will set out how we will mitigate the impact of construction on the
local community. This will include reducing dust, noise and vibration by monitoring
levels on site, ensuring that there is a dedicated point of contact for the construction
site, and that the community is kept informed regularly throughout the progress of
the project.

Engagement between the University and the community will occur prior to and
during construction. The management of construction traffic has been addressed
within the Construction Management Plan and the Transport Statement establishes
key principles to be adopted by the contractor.
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7.3 (v) DENSITY: The scale of the development is not suitable for a residential area

National planning policy encourages making the most effective use of land by reusing
land that has been previously developed. The redevelopment to a higher density is
consistent with national and local policy to optimise the potential of the site to
accommodate development.

The proposals seek to meet current and growing demand from students for
affordable, high quality, on-campus accommodation. The proposals will also enable
the University to manage its own growth and help to relieve pressure on the private
rented sector in the local area.

At the public consultation in October 2015, our plans showed an additional 770
student bedrooms. Our latest proposals now aim to provide 702 additional student
bedrooms. The reduction in density responds to concerns from the consultation
process.

7.3 (vi) BUILDING HEIGHTS: The proposed development is not in keeping with the
character of the area. Concerns about issues of visibility and privacy.

The design process has responded to concerns and has placed taller buildings
centrally within the site, with buildings of a more domestic scale located at the
boundaries. The site also benefits from mature hedges and trees at sensitive
boundaries that are proposed to be supplemented through a comprehensive
landscape planting strategy. To respond to the character of Pearson’s Court, the
larger buildings proposed have also been designed in courtyard arrangements.

In addition, the existing villas (Crooksbury, Chedworth and no. 16) which are set in a
mature landscape setting and the adjoining parkland bordering Northcourt Avenue
will be retained as part of the proposed development. This will provide further
screening.

The withdrawn application proposed three new buildings to the south boundary of
the site adjacent to the boundary 24 Northcourt Avenue. In response to concerns
raised regarding the proximity of buildings to the house on the southern boundary,
we have removed the two low-rise buildings from the previous application.

We have also moved an accommodation block further into the site to reduce the
proximity to residential housing. We propose that the rear elevation windows to
Block | are also splayed to direct views away from neighbouring properties, limiting
any overlooking.

7.3 (vii) HERITAGE: Despite the retention of Pearson’s Court, objections remain
regarding the removal of the SETs buildings.
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One of the most significant changes between the previously withdrawn application
and the revised proposals is the retention of Pearson’s Court. Reading Borough
Council confirmed that Pearson’s Court met the heritage criteria to be locally listed
in November 2016. Thus, in consideration of the listing the applicant withdrew the
previous application.

The Council’s list of locally important buildings and structures document notes that
the northern, eastern and western ranges of Pearson’s Court were built in 1913 and
they are the second oldest, surviving, purpose-built halls of residence still in use at
Reading University. Pearson’s Court is considered to be representative of a style of
‘red brick’ buildings that were characteristic of the University of Reading in the early
20th century.

The document further acknowledges that although Pearson’s Court is not especially
noteworthy for its architectural styling, it is well-built and a serviceable building
which is constructed in red and russet brick with limestone dressings. Little attention
is paid to the southern range (the Sets building), which is merely noted as ‘the later
southern range forms a single storey pedimented block’. We do not feel they add
value to the site and are proposing demolition.

We have invited input from RUSU, JCR representatives and student focus groups on
these aspects of the designs. The designs include large flats with up to eighteen
students sharing the same kitchen and social space. The mix of room types and the
room layouts have been well received by the attendees of the focus groups and the
design has developed in response to these discussions.

7.3 (viii) CONSULTATION: The consultation period was too short and there was an
inadequate notice period.

The period of two weeks for receipt of comments was designed to enable sufficient
time to consider responses. The letter drop to notify people of the exhibition took
place twelve days prior to the public exhibition. Over 80 people attended the
exhibition. See section 6 for further information.

Dialogue with local groups, staff, students, the Student Union, and representatives
has continued and will remain on-going. This included regular updates on our
proposals and site visits. We have evolved our plans to respond to comments
wherever possible.

7.4 Ongoing stakeholder engagement

Following the public exhibition, we have remained in contact with members of
NARA, responding to their feedback directly. Letters were issued from the University
Vice Chancellor in response to emails received after the public exhibition.
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We will remain in dialogue with key stakeholders, including NARA, RUSU and Reading

Borough Council as the application progresses to the next stage.

8. Continuing Consultation

UPP Projects Ltd and the University of Reading have undertaken extensive public
consultation in advance of submission to ensure local stakeholders have had an
opportunity to comment on the emerging proposals in advance of submission.

As the application progresses through the planning process, UPP Projects Ltd and the
University of Reading have expressed a commitment to continue with public
consultation. It is important to the project team that this application offers a real
improvement to the local community and therefore we will continue to meet with
local groups and individuals to further discuss these proposals.

This Statement of Community Involvement fully demonstrates UPP Projects Ltd and
the University of Reading’s commitment to thorough and meaningful public
consultation.

The submission of the planning application does not mark the end of this
consultation and the team will continue to meet with local groups and individuals as
appropriate throughout this process.

In the next few weeks the project team will update all stakeholders. This will serve
as an update to demonstrate how comments received during the consultation have

been taken on board and incorporated into the planning application where possible.

Lodestone Communications, November 2017

Appendices

Appendix 1: 2016 Statement of Community Involvement
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Appendix 2: Letter invitation to residents
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Appendix 3.1 Email to Ward Councillors [sent by Sarah Gardner, Community
Relations Manager at University of Reading on Thursday 12" October]

Dear Councillor,

We are writing to invite you to view our latest proposals for the redevelopment of the University of Reading’s St
Patrick’s Hall site at a public exhibition on Wednesday 25t October 2017 at 5pm-6pm in the Old Senior Common
Room in The Shamrock Café, St Patrick’s Hall, University of Reading, RG2 7HB.

As you are aware, we withdrew our original application to redevelop St Patrick’s Hall in light of the Council’s
decision to locally list Pearson’s Court. We postponed a second public exhibition in January 2017 to allow for
further detailed design development with our partners, key stakeholders and heritage advisors. Our revised plans
maintain the University’s objectives to respond to the growing demand for on-campus accommodation, whilst
preserving the campus’ heritage. In response to feedback from across the community, we have made changes to

our proposals which were last viewed at our public exhibition in October 2015.

We believe that a thriving Reading and Thames Valley requires a thriving University. The University of Reading
continues to grow and attract students from the UK and the wider world, and we need to continue to improve
our estates and facilities to keep up with the demands that higher enrolments bring. It is important to ensure
that we are able to provide high quality accommodation to enhance the University’s reputation, and we know
that this benefits the local community and economy in the process - supporting local business and easing the

pressure on the town’s private rental sector, with areas local to the University feeling the impact the most.

We will be welcoming Reading Borough Councillors from local wards and the Planning Committee to view the
changes. Members of our project team will be on hand to answer any questions you may have. We will also be

issuing invites to local residents and other interested stakeholders today.

The consultation remains ongoing and we would like to thank you for taking an interest in our plans as they

develop.

With very best wishes,

Sarah Gardner

Appendix 3.2 Email to NARA Chair Bob Casteliin [sent by Sarah Gardner, Community
Relations Manager at University of Reading on Thursday 12t October]

Dear Mr Castelijn,

We are writing to invite you and all other members of the Northcourt Avenue Residents Association to view our
proposals for the redevelopment of the University of Reading’s St Patrick’s Hall site at a public exhibition on
Wednesday 25t October 2017 at 6.30pm-9pm in the Old Senior Common Room in The Shamrock Café, St
Patrick’s Hall, University of Reading, RG2 7HB.

As you are aware, we withdrew our original application to redevelop St Patrick’s Hall in light of the Council’s
decision to locally list Pearson’s Court. We postponed a second public exhibition in January 2017 to allow for
further detailed design development with our partners, key stakeholders and heritage advisors. Our new plans
maintain the University’s objectives to respond to the growing demand for on-campus accommodation, whilst
preserving the campus’ heritage. In response to feedback from across the community, we have made changes to

our proposals which were last viewed at our public exhibition in October 2015.

St Patrick’s Hall Redevelopment Project — Statement of Community Involvement 31



We believe that a thriving Reading and Thames Valley requires a thriving University. The University of Reading
continues to grow and attract students from the UK and the wider world, and we need to continue to improve
our estates and facilities to keep up with the demands that higher enrolments bring. It is important to ensure
that we are able to provide high quality accommodation to enhance the University’s reputation, and we know
that this benefits the local community and economy in the process - supporting local business and easing the

pressure on the town’s private rental sector, with areas local to the University feeling the impact the most.

We will be welcoming Reading Borough Councillors from local wards and the Planning Committee to view the
changes. Members of our project team will be on hand to answer any questions you may have. We will also be

issuing invites to local residents and other interested stakeholders today.

If you could please circulate this invitation to all other members of the Northcourt Avenue Residents

Association that would be much appreciated.

The consultation remains ongoing and we would like to thank you for taking an interest in our plans as they

develop.

With very best wishes,

Sarah Gardner

Appendix 3.3 Email to Reading Borough Council Planning Applications Committee
Members [sent by Sarah Gardner, Community Relations Manager at University of
Reading on Thursday 12t October]

Dear Councillor,

As you are probably aware, since the Planning Committee’s site visit to the University of Reading on 6t October
2016, we withdrew our original application to redevelop St Patrick’s Hall. We further postponed a second public
exhibition in January 2017 to allow for detailed design development with our partners, key stakeholders and

heritage advisors to respond in full to previous feedback to our proposal.

We are writing to invite you to view our proposals for the redevelopment at a public exhibition on Wednesday
25t October 2017 at 5pm-6pm in the Old Senior Common Room in The Shamrock Café, St Patrick’s Hall,
University of Reading, RG2 7HB.

Our revised plans maintain the University’s objectives to respond to the growing demand for on-campus
accommodation, whilst preserving the campus’ heritage. In response to feedback from across the community,
and in consultation with RBC, we have made changes to our proposals which were last viewed at our public
exhibition in October 2015.

We believe that a thriving Reading and Thames Valley requires a thriving University. The University of Reading
continues to grow and attract students from the UK and the wider world, and we need to continue to improve
our estates and facilities to keep up with the demands that higher enrolments bring. It is important to ensure
that we are able to provide high quality accommodation to enhance the University’s reputation, and we know
that this benefits the local community and economy in the process - supporting local business and easing the

pressure on the town’s private rental sector, with areas local to the University feeling the impact the most.

We will be welcoming Reading Borough Councillors from local wards and the Planning Committee to view the
changes. Members of our project team will be on hand to answer any questions you may have. We will also be

issuing invites to local residents and other interested stakeholders today.
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The consultation remains ongoing and we would like to thank you for taking an interest in our plans as they

develop.
With very best wishes,

Sarah Gardener

Appendix 3.3 Email to Matt Andrews at 24 Northcourt Avenue [sent by Sarah
Gardner, Community Relations Manager at University of Reading on Thursday 12t
October]

Dear Mr Andrews,

We are writing to invite you to view our proposals for the redevelopment of the University of Reading’s St Patrick’s
Hall site at a public exhibition on Thursday 26 October at 5.30pm-9pm in the Old Senior Common Room in The
Shamrock Café, St Patrick’s Hall, University of Reading, RG2 7HB.

As you are aware, we withdrew our original application to redevelop St Patrick’s Hall in light of the Council’s
decision to locally list Pearson’s Court. We postponed a second public exhibition in January 2017 to allow for
further detailed design development with our partners, key stakeholders and heritage advisors. Our revised plans
maintain the University’s objectives to respond to the growing demand for on-campus accommodation, whilst

preserving the campus’ heritage.

We note your comments raised in your letter of 17 July, in addition to other comments from the community, and
we have revised our proposals in response. With respect to your specific comments raised, we have made the

following amendments to the proposed development.

e Sherfield Drive properties No. 1, 2 and 3 are to be retained under
the revised proposal and the previous blocks (O & P) have been

removed from the scheme.

e  The Combined Heat and Power plant is to be relocated in a more

central location on site as your letter suggests.

e The location of bin stores has also been reconsidered, with

relocation more towards the centre of the campus.

e Qur revised plans still consider the demolition of No. 4 Sherfield

Drive for a three storey accommodation building.

We would welcome the opportunity for you to meet with members of our project team on Thursday 26 October,
and would be keen to discuss further with you the ways in which our proposals have responded to the local

community and answer any questions you may have.

We believe that a thriving Reading and Thames Valley requires a thriving University. The University of Reading
continues to grow and attract students from the UK and the wider world, and we need to continue to improve
our estates and facilities to keep up with the demands that higher enrolments bring. It is important to ensure
that we are able to provide high quality accommodation to enhance the University’s reputation, and we know
that this benefits the local community and economy in the process - supporting local business and easing the

pressure on the town’s private rental sector, with areas local to the University feeling the impact the most.
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The consultation remains ongoing and we would like to thank you for taking an interest in our plans as they have

developed.

With very best wishes,

Sarah Gardner

Appendix 3.4 Email to Matt Rodda MP [sent by Sir David Bell, Vice Chancellor at
University of Reading on Thursday 12" October]

Dear Mr Rodda,

We are writing to invite you to view our proposals for the redevelopment of the University of Reading’s St Patrick’s
Hall site at a public exhibition on Wednesday 25 October 2017 at 5pm-6pm in the Old Senior Common Room in
The Shamrock Café, St Patrick’s Hall, University of Reading, RG2 7HB.

As you may be aware, we withdrew our original application to redevelop St Patrick’s Hall in light of the Council’s
decision to locally list Pearson’s Court. We postponed a second public exhibition in January 2017 to allow for
further detailed design development with our partners, key stakeholders and heritage advisors. Our revised plans
maintain the University’s objectives to respond to the growing demand for on-campus accommodation, whilst
preserving the campus’ heritage. In response to feedback from across the community, we have made changes to

our proposals which were last viewed at our public exhibition in October 2015.

We believe that a thriving Reading and Thames Valley requires a thriving University. The University of Reading
continues to grow and attract students from the UK and the wider world, and we need to continue to improve
our estates and facilities to keep up with the demands that higher enrolments bring. It is important to ensure
that we are able to provide high quality accommodation to enhance the University’s reputation, and we know
that this benefits the local community and economy in the process - supporting local business and easing the

pressure on the town’s private rental sector, with areas local to the University feeling the impact the most.

We will be welcoming Reading Borough Councillors from local wards and the Planning Committee to view the
changes. Members of our project team will be on hand to answer any questions you may have. We will also be

issuing invites to local residents and other interested stakeholders today.
The consultation remains ongoing and we look forward to discussing them further with you.

With very best wishes,
Sir David Bell

Vice Chancellor, University of Reading

Appendix 3.5 Email to Councillor Lovelock [sent by Sir David Bell, Vice Chancellor at
University of Reading on Thursday 12" October]

Dear Councillor Lovelock,

We are writing to invite you to view our proposals for the redevelopment of the University of Reading’s St Patrick’s
Hall site at a public exhibition on Wednesday 25t October 2017 at 5pm-6pm in the Old Senior Common Room
in The Shamrock Café, St Patrick’s Hall, University of Reading, RG2 7HB.

As you are aware, we withdrew our original application to redevelop St Patrick’s Hall in light of the Council’s

decision to locally list Pearson’s Court. We postponed a second public exhibition in January 2017 to allow for
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further detailed design development with our partners, key stakeholders and heritage advisors. Our revised plans
maintain the University’s objectives to respond to the growing demand for on-campus accommodation, whilst
preserving the campus’ heritage. In response to feedback from across the community, we have made changes to

our proposals which were last viewed at our public exhibition in October 2015.

We believe that a thriving Reading and Thames Valley requires a thriving University. The University of Reading
continues to grow and attract students from the UK and the wider world, and we need to continue to improve
our estates and facilities to keep up with the demands that higher enrolments bring. It is important to ensure
that we are able to provide high quality accommodation to enhance the University’s reputation, and we know
that this benefits the local community and economy in the process - supporting local business and easing the

pressure on the town’s private rental sector, with areas local to the University feeling the impact the most.

We will be welcoming Reading Borough Councillors from local wards and the Planning Committee to view the
changes. Members of our project team will be on hand to answer any questions you may have. We will also be

issuing invites to local residents and other interested stakeholders today.

The consultation remains ongoing and we would like to thank you for taking an interest in our plans as they

develop.

With very best wishes,
Sir David Bell

Vice Chancellor, University of Reading

Appendix 3.6 Email to Peter Sloman [sent by Sir David Bell, Vice Chancellor at
University of Reading on Thursday 12" October]

Dear Mr Sloman,

We are writing to invite you to view our proposals for the redevelopment of the University of Reading’s St Patrick’s
Hall site at a public exhibition on Wednesday 25t October 2017 at 5pm-6pm in the Old Senior Common Room
in The Shamrock Café, St Patrick’s Hall, University of Reading, RG2 7HB.

As you are aware, we withdrew our original application to redevelop St Patrick’s Hall in light of the Council’s
decision to locally list Pearson’s Court. We postponed a second public exhibition in January 2017 to allow for
further detailed design development with our partners, key stakeholders and heritage advisors. Our revised plans
maintain the University’s objectives to respond to the growing demand for on-campus accommodation, whilst
preserving the campus’ heritage. In response to feedback from across the community, we have made changes to

our proposals which were last viewed at our public exhibition in October 2015.

We believe that a thriving Reading and Thames Valley requires a thriving University. The University of Reading
continues to grow and attract students from the UK and the wider world, and we need to continue to improve
our estates and facilities to keep up with the demands that higher enrolments bring. It is important to ensure
that we are able to provide high quality accommodation to enhance the University’s reputation, and we know
that this benefits the local community and economy in the process - supporting local business and easing the

pressure on the town’s private rental sector, with areas local to the University feeling the impact the most.

We will be welcoming Reading Borough Councillors from local wards and the Planning Committee to view the
changes. Members of our project team will be on hand to answer any questions you may have. We will also be

issuing invites to local residents and other interested stakeholders today.
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The consultation remains ongoing and we would like to thank you for taking an interest in our plans as they

develop.
With very best wishes,
Sir David Bell

Vice Chancellor, University of Reading

Appendix 3.7 Email to Alison Bell [sent by Sir David Bell, Vice Chancellor at
University of Reading on Thursday 12" October]

Dear Ms Bell,

We are writing to invite you to view our proposals for the redevelopment of the University of Reading’s St Patrick’s
Hall site at a public exhibition on Wednesday 25t October 2017 at 5pm-6pm in the Old Senior Common Room
in The Shamrock Café, St Patrick’s Hall, University of Reading, RG2 7HB.

As you are aware, we withdrew our original application to redevelop St Patrick’s Hall in light of the Council’s
decision to locally list Pearson’s Court. We postponed a second public exhibition in January 2017 to allow for
further detailed design development with our partners, key stakeholders and heritage advisors. Our revised plans
maintain the University’s objectives to respond to the growing demand for on-campus accommodation, whilst
preserving the campus’ heritage. In response to feedback from across the community, we have made changes to

our proposals which were last viewed at our public exhibition in October 2015.

We believe that a thriving Reading and Thames Valley requires a thriving University. The University of Reading
continues to grow and attract students from the UK and the wider world, and we need to continue to improve
our estates and facilities to keep up with the demands that higher enrolments bring. It is important to ensure
that we are able to provide high quality accommodation to enhance the University’s reputation, and we know
that this benefits the local community and economy in the process - supporting local business and easing the

pressure on the town’s private rental sector, with areas local to the University feeling the impact the most.

We will be welcoming Reading Borough Councillors from local wards and the Planning Committee to view the
changes. Members of our project team will be on hand to answer any questions you may have. We will also be

issuing invites to local residents and other interested stakeholders today.

The consultation remains ongoing and we would like to thank you for taking an interest in our plans as they

develop.
With very best wishes,
Sir David Bell

Vice Chancellor, University of Reading

Appendix 3.8 Email to Councillor Livingston [sent by Sir David Bell, Vice Chancellor
at University of Reading on Thursday 12" October]

Dear Councillor Livingston,
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As you are probably aware, since the Planning Committee’s site visit to the University of Reading on 6t October
2016, we withdrew our original application to redevelop St Patrick’s Hall. We further postponed a second public
exhibition in January 2017 to allow for detailed design development with our partners, key stakeholders and

heritage advisors to respond in full to previous feedback to our proposal.

We are writing to invite you to view our proposals for the redevelopment of the University of Reading’s St Patrick’s
Hall site at a public exhibition on Wednesday 25t October 2017 at 5pm-6pm in the Old Senior Common Room
in The Shamrock Café, St Patrick’s Hall, University of Reading, RG2 7HB.

Our revised plans maintain the University’s objectives to respond to the growing demand for on-campus
accommodation, whilst preserving the campus’ heritage. In response to feedback from across the community,

we have made changes to our proposals which were last viewed at our public exhibition in October 2015.

We believe that a thriving Reading and Thames Valley requires a thriving University. The University of Reading
continues to grow and attract students from the UK and the wider world, and we need to continue to improve
our estates and facilities to keep up with the demands that higher enrolments bring. It is important to ensure
that we are able to provide high quality accommodation to enhance the University’s reputation, and we know
that this benefits the local community and economy in the process - supporting local business and easing the

pressure on the town’s private rental sector, with areas local to the University feeling the impact the most.

We will be welcoming Reading Borough Councillors from local wards and the Planning Committee to view the
changes. Members of our project team will be on hand to answer any questions you may have. We will also be

issuing invites to local residents and other interested stakeholders today.

The consultation remains ongoing and we would like to thank you for taking an interest in our plans as they

develop.

With very best wishes,
Sir David Bell

Vice Chancellor, University of Reading

Appendix 3.9 Email to Councillor Brock [sent by Sir David Bell, Vice Chancellor at
University of Reading on Thursday 12" October]

Dear Councillor Brock,

As you are probably aware, since the Planning Committee’s site visit to the University of Reading on 6t October
2016, we withdrew our original application to redevelop St Patrick’s Hall. We further postponed a second public
exhibition in January 2017 to allow for detailed design development with our partners, key stakeholders and

heritage advisors to respond in full to previous feedback to our proposal.

We are writing to invite you to view our proposals for the redevelopment of the University of Reading’s St Patrick’s
Hall site at a public exhibition on Wednesday 25t October 2017 at 5pm-6pm in the Old Senior Common Room
in The Shamrock Café, St Patrick’s Hall, University of Reading, RG2 7HB.

Our revised plans maintain the University’s objectives to respond to the growing demand for on-campus
accommodation, whilst preserving the campus’ heritage. In response to feedback from across the community,

we have made changes to our proposals which were last viewed at our public exhibition in October 2015.

We believe that a thriving Reading and Thames Valley requires a thriving University. The University of Reading

continues to grow and attract students from the UK and the wider world, and we need to continue to improve
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our estates and facilities to keep up with the demands that higher enrolments bring. It is important to ensure
that we are able to provide high quality accommodation to enhance the University’s reputation, and we know
that this benefits the local community and economy in the process - supporting local business and easing the

pressure on the town’s private rental sector, with areas local to the University feeling the impact the most.

We will be welcoming Reading Borough Councillors from local wards and the Planning Committee to view the
changes. Members of our project team will be on hand to answer any questions you may have. We will also be

issuing invites to local residents and other interested stakeholders today.

The consultation remains ongoing and we would like to thank you for taking an interest in our plans as they

develop.

With very best wishes,
Sir David Bell

Vice Chancellor, University of Reading

Appendix 3.10 Email to RUSU Chair Tristan Spencer [sent by Sarah Gardner,
Community Relations Manager at University of Reading on Thursday 12t October]

Dear Tristan,

We are writing to invite you and other members of RUSU to view our proposals for the redevelopment of the
University of Reading’s St Patrick’s Hall site at a public exhibition on Wednesday 25t October 2017 at 12pm-2pm
in the Old Senior Common Room in The Shamrock Café, St Patrick’s Hall, University of Reading, RG2 7HB.

As you are aware, we withdrew our original application to redevelop St Patrick’s Hall in light of the Council’s
decision to locally list Pearson’s Court. We postponed a second public exhibition in January 2017 to allow for
further detailed design development with our partners, key stakeholders and heritage advisors. Our revised plans
maintain the University’s objectives to respond to the growing demand for on-campus accommodation, whilst
preserving the campus’ heritage. In response to feedback from across the community, we have made changes to

our proposals which were last viewed at our public exhibition in October 2015.

We believe that a thriving Reading and Thames Valley requires a thriving University. The University of Reading
continues to grow and attract students from the UK and the wider world, and we need to continue to improve
our estates and facilities to keep up with the demands that higher enrolments bring. It is important to ensure
that we are able to provide high quality accommodation to enhance the University’s reputation, and we know
that this benefits the local community and economy in the process - supporting local business and easing the

pressure on the town’s private rental sector, with areas local to the University feeling the impact the most.

We will be welcoming RUSU, students and staff to the consultation and members of our project team will be on

hand to answer any questions you may have.

The consultation remains ongoing and we would like to thank you for taking an interest in our plans as they

develop.
With very best wishes,

Sarah Gardner
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Appendix 3.11 Email to previous attendees of 2015 public exhibition [sent by Sarah
Gardner, Community Relations Manager at University of Reading on Thursday 12t
October]

Dear Sir/Madam,

As you have previously expressed an interest in our plans We are writing to invite you to view our proposals for
the redevelopment of the University of Reading’s St Patrick’s Hall site at a public exhibition on Thursday 26
October 2017 at 5.30pm-9pm in the Old Senior Common Room in The Shamrock Café, St Patrick’s Hall,
University of Reading, RG2 7HB.

As you may be aware, we withdrew our original application to redevelop St Patrick’s Hall in light of the Council’s
decision to locally list Pearson’s Court. We postponed a second public exhibition in January 2017 to allow for
further detailed design development with our partners, key stakeholders and heritage advisors. Our revised plans
maintain the University’s objectives to respond to the growing demand for on-campus accommodation, whilst
preserving the campus’ heritage. In response to feedback from across the community, we have made changes to

our proposals which were last viewed at our public exhibition in October 2015.

We believe that a thriving Reading and Thames Valley requires a thriving University. The University of Reading
continues to grow and attract students from the UK and the wider world, and we need to continue to improve
our estates and facilities to keep up with the demands that higher enrolments bring. It is important to ensure
that we are able to provide high quality accommodation to enhance the University’s reputation, and we know
that this benefits the local community and economy in the process - supporting local business and easing the

pressure on the town’s private rental sector, with areas local to the University feeling the impact the most.

We will be welcoming local residents, Reading Borough Councillors and other members of the community to view

the changes. Members of our project team will be on hand to answer any questions you may have.
The consultation remains ongoing and we would like to thank everyone who has taken an interest in our plans.
With very best wishes,

Sarah Gardner
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Appendix 4: Website

Link: http://www.reading.ac.uk/st-patricks-project/
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Appendix 5: Website FAQs

Link: http://www.reading.ac.uk/st-patricks-project/spp-faq.aspx
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University of Reading:
St Patrick’s Hall Public Exhibition

The University of Reading is inviting
members of the public to view proposals
for the redevelopment of the University

of Reading's St Patrick’s Hall site at a
public exhibition on Thursday 26 October
2017 at 5.30pm-9pm in the Old Senior
Common Room in The Shamrock Café,
St Patrick’s Hall, University of Reading,
RG2 7HB.

Members of the project team will be on
hand to answer any gquestions.

Appendix 7: Minutes from NARA Meeting

Nam(.e of NARA initial public consultation briefing
Meeting:

Meeting Held At: Reading

Date And Time: 24 October 2017

1]\3/[;fmtes Taken Robin Upton

Robert Thorley - Willmore Iles (RT)
Andrew Cockerell — UPP (AC)

Karen Thomas — University of Reading (KT)
Attendees: Robin Upton - WYG (RU)

Robert Cox — NARA (RC)

Dr Ian Kemp — NARA (IK)

Cllr Ashley Pearce RBC (AP)

Date Of Issue: 1 November 2017
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AC Described that the initial consultation took place in 2015, the application was
withdrawn in November 2016. Due to various internal delays, the University
and UPP have only just been in a position to start the process of amending the
scheme and re-engaging with NARA.

RT Described the changes to the scheme as follows:
e Pearson’s Court retained

e Reduction to 884 new bedspaces

e New accommodation above hub building where bar and dining
facilities have been relocated, with a café to block A

e CHP energy centre moved away from south boundary

e Warden accommodation introduced

e Setts building demolished and replaced with building of similar scale
not exceeding the ridge height of Pearson’s Court

e Two low rise buildings on the south boundary removed from scheme
following concerns from adjoining neighbour

IK Asked if the Hub was higher than crescent buildings?

Repeated request for NARA involvement in design, rather than presenting a
fait accompli.

Height of 3 storey next to 24 Northcourt Avenue and Sets buildings a
concern.

RT Yes, the hub is one storey higher than the crescent buildings.
The ridge height of Setts is no higher than the existing Pearsons Court
building, but planners recommended the mansard roof.

IK Still consider that the proposed Sets building is 4 storey.
Wouldn’t have needed this scale of development if Wells accommodation
building wasn’t sold off.

KT The previous sale of University building did not contemplate the lifting of the
cap on students and the subsequent in creased student numbers. Had we
known rate of increase in student numbers might not have sold Wells.

AC We don’t want to push students into the city as preferable location is within
walking distance of the campus

IK Still have concerns regarding the overall student numbers proposed, the 5 and
6 storey buildings and lack of car parking.

RT 19 parking spaces are proposed, 110 spaces lost as part of the redevelopment
proposals. Total of 149 spaces available post development.

IK How many students require disables spaces for halls?

KT Very few, around 3%. Some spaces are allocated to students where a car is

required for their course.

AC Parking surveys show that the current development does not impact on the
street parking available. Elmhurst Road recently installed parking meters.
Possibility of a permit parking scheme on Northcourt Avenue separate to this
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application process. Student tenancy agreements prohibit bringing a car to the
University.

IK How do you police the students brining cars to the campus?

KT If they do, it constitutes a material breach of the tenancy agreement. It is
difficult to Police, but there are a number of options. Previously provided
residents with stickers to identify non-resident cars. UoR keep a log of
applications for parking permits and their registration details. Records kept of
refused applications that can be checked against parked cars.

IK What bike storage levels are proposed?

RT 1:4 for students and 1:3 for staff — exceeds the council’s requirements.

IK 1:2 + 1:5 for visitors at Cambridge.

AC/RU Cambridge is a different City with a different context. Most Council’s require
1:4 provision based on demand expressed historically.

BC Where is the new one way access?

IK The development will involve a significant increase in traffic

RT Described the looped access arrangement with one way system

AC The only increase in traffic on site will relate to refuse collection as students
not allowed to bring cars

IK 2,500 students, how many visitors?

KT Will get numbers, but visitors don’t present a parking problem elsewhere on
the campus.

AC The central access (by the post box) will change to
emergency/CHP/pedestrian access only. This provides for better site
management. 24 hour security presence now proposed by University.

RC When we phone security, where will they answer the call? No use if off site.

KT A new security office will be based in Pearson’s Court.

AC By providing amenities on site, it creates a more contained residential
campus.

KT Also have the option for students to choose/be offered accommodation suited
to their lifestyle. If they like partying then their choice list could be limited to
the main campus. Returners, non-1* years, those that want to be near the gym
would be offered difference choices such as St Pats. Grouping students
together depending on preferences.

RC That sounds like it will have a positive impact

IK What do you do if matching preferences doesn’t work?

KT It has worked well at other Universities. We are able to increase warden
assistance and their location. We can provide student mentors as part of the
Student Management Plan.

IK Concern that Uni will dismiss future concerns by saying it can’t control off
site student behaviour.

KT We have a good relationship with the Police. The head of security was the
previous head of Policy. Happy to re-think the community strategy.
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RC Community police officers, 5 years ago used to visit streets. Two night patrols
per term would be all that is needed.
BC I can ask the community police officers.
IK Litter problem at lower end of road. Different out of term.
RC Christchurch Road — Domino’s apply 5 am licence just after we removed a
mobile Kebab van.
IK Massing — welcome that some elements have been moved, but why are 6
storey buildings proposed when only 1 & 2 locally.
RT The taller areas are confined to the centre of the site. Similar scale at the
boundaries of the site to adjacent buildings.
IK Where are there any other 6 storey buildings?
KT Windsor on campus is 6 storey
RC What are you doing with Pearson’s Court?
AC The local Listing means it is kept as existing
KT Will may refurb at same time but not part of application
IK What is the green route?
RC An ecological green route, not a pedestrian/vehicular route. Design for low lit
bat corridors.
AC This is a local plan requirement. The image on the boards is schematic and the
route should avoid the houses.
IK The sun sets behind the crescent that could be interrupted by the hub. Please
can a copy of the visualisation be issued?
IK Please can you confirm the number of existing bedspaces at St Pats, the
number to be demolished and the number proposed?
Please also provide the same for parking spaces.
IK What parking standards are applied?
RT/RU | The Council’s. If we provided more parking we could be refused.
KT Bridges residents complain of empty University parking spaces. Large
proportion of students on 51 week contract. Happy to hold regular University
NARA meetings to discuss parking issues across the campus as a whole
separately to these planning proposals.
RT The proposed storey heights are:
2 x 3 storey
5 x 4 storey
1 x 5 storey
2 X 6 storey
IK Concerned about traffic on the bend.
BC Previously talked about S106 money for road improvements.
IK The boards say 90% of waste is recycled. Is this the case?
KT Currently bins are collected and delivered to the sorting plant. Even food is
separated. Students only separate card and bottles.
IK How do you control night time light levels, particularly the 6 storey buildings?
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AC

Try to limit light spill. A lighting scheme will be submitted with the
application.

RT

Windows don’t face Northcourt Avenue. We will provide sections to show the
relationships with the street scene.

IK *

Construction times?
How control litter?
What is the situation with vacation rentals?

RU/AC

The Council will have a standard construction hours condition. There will also
be a Construction Environmental Management Plan (CEMP).

KT

Happy to discuss options for litter management with a University NARA
meeting. Some accommodation will be provided for summer vacation rentals,
however some students stay on in Reading over holidays on longer leases. Also
cater for summer school visits and conferences by coach and train.

IK

Why do you need an admin building? AC full manage by UPP
Existing building
Parking for maintenance but restrict UPP 15 permits

AC

UPP fully manage the accommodation and have a number of permanent staff
that live locally.

St Patrick’s Hall Redevelopment Project — Statement of Community Involvement 47




Appendix 8: Exhibition boards
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== Reading

Feedback form

W welcome your teedback an our updated proposals. Please take 2 fow minutes to et us ave your views by
carmplating this feedback foem and leaving it in the comments bo.

ac stparsproject@iireading.ac.uk

Your information

2 I  =incl. 3 : = | 2
N =IO, —STO0F - il Sondonl . Seohen 1.1-{ 1) Comipe
Addrpss

Would you like 1o ke kapt up o date with progress on the proposals for developing new student sccommadation
&0 campant

i me e b

What is your relatianship with the Univessity?

o1 Spudenc ac Universicy of Reading fiMember of staf¥ or faculty at the Lh'rrml‘l:_rd Reeading

1 Local resident 0 Dther (pless specily)

Huwe did you hear abour the prajactl

a Invitation O Ward of mauth 11 Universicy of Reading websize
i1 Local neswspapser O Ocher (please specify)

Your say

Did yow find the infarmatdon about the updated plans halpful
2 Very helpfd O Fairly hasfplul O Mat vary halpdul

What do you think of eur proposals!

T.I'_'l'-,ll-__ = el Nenpchveak 10 { 'rlf_f d LUChE e |

_'I L]
I‘:._':II I|'| i'-:, |I~II: P T N 1 s 1

Data will be hidd by the Universigy of Reading, UPP, Lodestone Communicatiors and Beading Borough Coumdl, Yiow mary be
conaceesd about che development aed your contact indarmaticn shared ax part of the Stitemant of Cemmuniy Invalkamant
documese submiceed o the Council If you would ke o opt cut o this, please tick this bax O
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W WG A SREIGECKE O OUT MPOACED PrOPOSANs. FHESE DA & T0W MIPaIDES 10 162 US e pour views by
campleting chis faadhack feem and B=aving it in the comments box,

Hyou'd profer, you can alio submit pour feedback anling at www. readiog st ukls-patricks-project or by ermailing us
ar: sepatsprejeet@vesdingac.uk

Your information

Mame pog  Padar Emad Bobaad migan (8 nt wpe lh, Covm
Addeasa ___©4  KinQTHepw AT AVENVE g

Wald rﬁ:h to be kept up to date with progress on the proposals foe dewsloping new student sccommcdation
on campus

e O Mo

Wyhat is your relaticnship with the Lniversicy!
O Student at University of Reading o1 Mambar of stafl or ficuley at the Universiey of Reading

11 Local resident 0 Ocher (plesse specify)
did yeu hemr sbout the project?
v riimiioas i e el ieramad L Wiy iy o’ Rosading vesioigg
0 Lol newspaper 0 Crhar (plase specly)
Your say

Diid yowu fined tha infarmption abest the updated plans helphul!
i Wery helpful 00 Fairly halpful 00 Mot very helgful

What da you think of sur propesals?

f fleriiie & - f{;{,‘r_ﬂr atep My el sty o4
ntmitodte fov ol Ste- .f-IpP.,-r-u'fu.f (e m i
gL of g feA J:I-.f-, NSe Aay  peey  ased

brecke from  teu el -

oo . ,
O I?”-ﬂ'iﬂ'r’v; PwEt:ff.-.M.g Wt U Ade o Lade-
L

Hovewte | do apprtencbe the need tv

e

,\-_-{E-u""w. r_-_"'r' ﬁ-"""-[lr “Lia! ||'|"“:'§-"'J"‘E 'hr'u’_, Fube

Chata will ba held by the Unversicy of Reading, UPP, Ladisgens Canmusicatons and Reading Borough Couneil Tou may be
mmmm and pour contect formaticn dhared as part of the Stacement of Commanity Ireclamant
t submated o the Cowncil. If you would like te apt aut of this, please tick this box o
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Feedback form

We wakcome your feedback an our wpdated proposals. Please taloe a few minues 1o bee us have Yalies
complezing this feedbeck form and leaving it In the comments bo o i

I you'd jprafer, you can also submit your feedback onfine ar www, reading ac ubkls: i
v parrics-praject or by eralleg
at Hpatsprojecofinesding ac.uk e

Your information
Mame Hﬁ.ﬁ ﬂ*t“‘? Einad ITI.;J.Jﬁrfjﬁ:'- .-.':].-.-.“-_ b

Address |.i' :E' M iyt ‘-l.-\.-"IL .n;l.rf.-”,.“r

:-a-.i:l pw.:ike to be kepe up t daté with progress on the proposals for developing new student sccommsdation
campus?

oY . o bim

What Is your refstianship with the Upisersiy !

0 Student at University of Reading & Member of sulf ar ficubty at the Usiversity of Reading

o Locad residant £ Other (please specify)

Haw did you hear abouwt the projec?

0 lrvitation 0 ¥ord of mouth n';l..lnrruur::.- af Reading webain
0 Lol neswspapar 01 Other (please specify)

Y owr say

Did you fied che information sbout che updated plass helpful?
O Wery beiphd & Fairy helpful © Mot very helphul

Wthar do you think of our proposals?
"frl'-'-'*'e’- 'IJL f"""P"-"-I"J- has a I—"’E_ ﬁf Fﬁulf-u-.re-_- u'n:luf-'-::. ]
hd-.\«iﬂjl o :-t-_u--'w%r J".-uj-n- ’_{. bedieve H.u._.m? e _,,u-_.-_'_..f

G e un.g:-'f' H.q f.L-c'f-ﬁwr-..uj*'{'”l'” 'H—"'{'J ek o b "'Lﬁ‘wh

Cuats will be held by e Univeriity of Reading, LFP.Lndumcmnnmuxmﬂndnwcm| ¥i
Eoncted abodt the development and your eceeact aformaton shared “mnddHSWprcamm'lm
Hocurent subsitted to the Councll, W you weuld file to ope out of this, pesss sk ohis baw 0
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Feedback form

Wi'e welcome your feedback on aur updated propodaly. Pliase tilos a few minutes to et us have your wiews by
cmpleting this fesdbadch form and leaving it in the commenss boo:.

I you'd profer, you cin ales submis your fesdback online ot www,readingac.uk/st-patricks-propecs or by emailing us
at scpacsprojeco@reading ac.uk

Your information
Name ARDREL [ST MonE TLLgeR g Sitienes ger @ dmail-Com
Addrem 23 NellTHCoueT AvEMUE  RBog2 THE -

Wauld you B to be kept up w date wich progress on the propaisls far developicg new student accommodarion

@ campusd
i ¥ e m Bls

What is your relationship with the Universicy!
O Student at Liniversity of Reading O Member of staff or faculty at the Unkersity of Reading

1'Local resident 0 Other (plese specify)

Hiow did you hear abaut the projeot!

& trvieation 01 W'erd of mouth 0 University af Reading website
O Local newspa per O Cther {please specify)

"l"nurn'r

Did you find the iformation about the updated plans helpsal?
o Very helpful &' Fairly helpful O Mo vary Belpful

What do you think of our proposais!

N
PLone <e ATTRCHED LETTED

Ciata will B hold By the Unbersey of Reading, UPP, Lodescone Commurnications s Reading Borough Councl. Yo may bis
pontactisd about the development and your contact informotion shared as pare of thie Seitamai of Cammunzy Invaksemant
phazumist submitted to the Councl, Hyou would Bke to ope cur of this, phease Gk this bax 0
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= Reading

Feedback form

Wi welcome pour feedback an aur updited propaiate Pl ki & b minutes oo ke w hiee your viess by
comploting this feedback form and beavieg it in the comments bow.

I¥ yeu'd prafer, you cam also submiz yoer feedback online st weees reading ac.ubd'st-patrcks-progect or by emading us
st stpatsprofectifireadingacuk

Tour information
e e | L ;
Hame -;'_.LE r A Emall 2bt 2o leTh {':‘ 'I"'E'Er"&: Wian, co.uk

Addrass 520 -".I'-.-' e da ot fll'-\""""—.i} e

Wiould you like to be kept up 1o date with progeess an the proposst lor developing new studant scoommesdacion
on campus?

P W = B

Wikat i yeur refatienship wich the Universicy!
11 Student at Universey of Reading O Member of stafl or faculty at the University of Reading

oA gl resident 0 Other (please spocy)
Hes dlidl e haar albout che prajec?

1 Invimtion 1 Waord of mouth 0 University of Reading websne
O Liseal pawipapar 0 Other (please specfy)
Your say

DOid you find the nformation about the updated phns helpdulf
1 Wy halplul 0 Fairly helpful 0 Mo very helpiul

‘What do you thick of sur propesakl

In serie WVEAMS “TTis T':r.': F-.F..:f s oyER R F_qur —I¥ie Pf"tu'lr'ln‘-,.i
ote TThAS kan .:-.lrrlra_:J' b I.‘-J.-r'!r.-!; A5 TPpre | = B :.u._.;ii'-:--lt_-::-"‘-
bt 5 il'.'lf"'-":;- ki I.-Jﬁj_'i art foe |"1,-.3"'*~ F“' s dren 5

¥ SA Aaubes ok dgarkss .

FJIHL-I I.I%‘E r::;:llf:j.;"lt. T ;'I'ufl I‘E'.J lIIE'-"- Flab- '_f'F LavE oall 'hl.-'r 411._# J..

- '|I'[|.q n'.::-"l PR L L FLa Pilesa Ir"!'ﬂ_h.ﬂ"'" '”'—'-' Wy e e ‘”.:r.lr

Al pbe .H_-l.J_f et g da o de .-T'.'-n"i’-fr::; ki "Il‘;-l-|_|. b r“l""'_:‘":-

W A |Ij|.-r_=[1|.-“|: .

D vl be held by che Universcr of Reading, UFP, Lodestona Communicatian aed Reading Berough Coundl Tau ey be
lpeniactnl about the devslopment and wour comaot infcrracion shared as part of the Saoemont of Communicy invokemant
r‘umm to the Soundl. i you would ke o opt ow of chis, please rick the box O
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i Readmg

Feedback form

We welcame yoor feedback an our wpdaced proposals. Mlease ke a few minubes bo et et have o vaiw by
completing this feedbadk form and leaving it in the comenanis b

H yau'd peeter, you can also submic your feedback onliee 48w taiding g2 uklss-pairicksproject or by emailing us
ac stpatsprojectifreadingacek

Tﬁrhir_gr_r_lmhn :
Mame ij-'E._‘:'r:_ [‘/.a_ﬂ—;" Email [ } L i

— -

Address | Woo Ter o3 T ﬁq'l.r.-—n..fm_

Wioaild e Bk £ b kept up io dste with pragress on che proposals for developing rew student accammodation
on caEmpus

- e u P

Whiat & your relackonship with the Universicy?

01 Saudesit at University of Reading 0 Masbar of ssall or faculey ac che University of Reading

erlocil residest 0 Oither {please specify)

Haw did you hasr abowt the project!

Jarimvication 0 Word of mouth 1 Universicy of Reading website
01 Local sevwspaper 0 Oicher {please specify)

Your say

Did you find the abaut the updated plins hlphl!

0 Very heipful & Fairy helpful O Mot very helpful

W'hit do pou think of owr proposals? -

HFFI"'L ﬁl’m st :ﬁrwfﬁ.ﬁiﬁg‘ r-_J":)fH:erI"_m ':":_r':"'-'_ ﬂ{ﬂ"ﬁ_
15 ha f..fdm_? ﬁig X u_ﬁl'ffth-H:L j/ﬂfﬂ-'l. ':Fﬁ ﬂl‘-"‘l:gﬂ,‘ﬂq{ 'Ip-'.l:"lﬂfdﬂ.
Tﬁ_ feeel ol- . wn Rpredfe i ;.:mlm;{ d-.lfﬁ

e munber Fothdods conpoce L+

He ,.'-'N‘J—w._lr— (% toe f'-l;d'-i—

'H:li' |2 . F n.df WL dd :“'I’ }'I'}{:f_ _.&;4: E’j‘
£ o (B
« L "-Hn“':'r-lr l.h'i "l"l,Er li'-E' Epha i-l-[..l_r{__.i]j
o ‘Pnﬂgﬁtw. v
N S L fl-u fae e _L_Eﬁ‘_""
pnﬁlhmdhhunwwmm;uw.%di@mvu m:inﬂnﬁéhmm'ﬂm "l'u-urrn]rh-l

rommenad about e deselopmant s your coneiet nformatien shared oy part af the Serersnt of Comeunity mehaement
document submimed oo the Council 1T peu weidd ks 0o opt eut ol this, plase tck tis bae 0

N
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= Reading

Wi walzome your Reedback an our updated prapasite. Flese mhe a few minotes oo let s have your views by completing thia
Teadbach ferm and leasing it in tha cammsnts be,

H you'd preder, yosa can aleo subsin your hsfaek csling st veow rpading s sdl-patrcke-project or by emaling us ac
ssmmapr R reading . acds

Youmr information
Mami ﬂ|:|;' -" 0 AL E Emal i g " 0 . '
Address 2% Tl Eoo g ] 1

READ P, Fl (o

wrﬂLMﬁwwwhﬁmmthdﬁuﬁm studemit sccommodation on campas?
s o

W'kt in pour refstionship with the

Lintmrsicy?
0 Shwdent at Liniversity of Reading 0 Momber of sl or faculcy 2t the Usbversiny of Reading
L LOGY TEEuen L AN |eRs SPECHY] LG A WLl

L]
Hiowe e yow havr aboit tha project?
01 Iritatioe 0 Ward of mouth 'H‘j’ of Reading website

0 Lecal nwwsjaper trOither (phesse specify) ]
Your say

D you find the about the updated plans hoipiul!
0 Wery helphul helphl 01 ot very helpfd

Wihat do you think af our praposalst

—sa

Boer akd .t._ﬁ..tg, [ iatan ™ Eralkd ":-II'-Lt: e LT i"'!‘:lw.'-' b L""-“—‘-:n'.-_f-
{:r,_i-;m.:?f-A_x;L & s ol l::-ﬂfl"ll-*uj. P ?-uLE.LLf. e 1'.':".l..-t MRS | F1R =
(U n Shrel r:r...'-L'..,T~ l:ll"-"_'.l'_.'.u_'lj._] 2 Luuéh';.j'.iJ ..-_,_}F-;r_;‘.gtﬂ_bl Mo
Heaktt, Coudre /" Deoduald Coohe  cias .an-l?tﬁr,

Dlata will bois skl by the Uniwiraiey of Ruadisg, UPF, Ledastoms Comssimications and Reading Borough Coundl, Yo
may be contactod sbout e divelopmist s yoor eontace formation shared s pant of the Sasemene of Community
Invalsenmant dosumsent sshmimed to the Couned, I pou would e oo opt out of this, e tek thiy box 0
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== Reading

W wolcome pour fesdback on our updamsd propomals. Miaees take o dew msisoies oo leg ws have pour views by complating this
feediack bormm and harsing i i othe comments bos.

i you'd prefer, you can aho nbmit your fedback online at wyw resadngacukhe-pancka-proect or by armoilng s
wpanproeoifreadngac vk

¥our indormation - o
e _\EENON SPEED gy _speedVernon @ qakeo, o.ule
Addrinia .

Wionhd yoas Pk oo b keps wp o dvte with progress on she proposals for dessloping new viuders scoommadation oo campus?
=k /™ i

Vil i oy pelisicnsiz with dhae Liseersicy!

0 Souders ot Uneversdty of Rusding 0 Mambar of itall or Bty o2 ithe University of Raadng

o Loecal resident 01 Owkasr {please spaoify)

Haree il yona brear sbesut the prejisal
0 Iswitation 01 'WWard ol mouh [ Lintwericy of Raading welniibe
0 Liocal rrwspaper 1 Ehther | pleses specify]

Your any

1D yow fired ths informanion sbow the updied plim belphl?

o Very helphil 0 Fairly helplal 0 ot very helphil

Vitot o e think of aur preposds?

sal PCSOY puilivg ok ple
— ol Tl e puiertudded 2

Dt weil b eebd by whe Uniwersiny of Beading, UPP, Lodesmone Commnicadons and Reading Borcugh Coamal, Vo
weay b contacted show the development and yowr conmer indormistion shared st part of the Scwement of Cosmenicy
Insrrhsmrrent st arbrmimted oo e Counel B you would e oo opt oot of this. plerss o dils boe 0
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== Reading

Feedback form

& walcami your feedback on oo upedated propasals, Plese wmbos o lew minuces lest s Bare
W . yer views by
comgleting this feedtack form and leaving it in the comments b,

Hyeu'd prefer, you can alio wubmit your feedback omling st wrey readingac ub/st-patricks-projest or by omai
At stpacsprojecoiEnaading acuk - . g

Your Infoev b
Mame  HLS A Yeod LEdog et _bitnola Lealio ) b bpitey ok coma
A i ! raTrE 980

Woedd you I o B kept up to date with progress an the proposals far diraloping new stadant acsomemadacion

'T’d.:.mpu“ o Flur

\'!'hltil:p'ﬂ-'ﬁ_hﬁmmlp with che Universityf
0 Srudant 3t Usiversicy of Reading 0 Mamber of staff or faculey at the Liniversioy of Resding

& Local resident £l Ceher (please spacity)

Herey clid youp o abowr chye praject?

0 lnrtation al mouch O Uniwersity of Resding websioe
01 Leal newspaper O Ok {plisi dpacify)

Taur say

Did youp find che farmagian the updaced plan halpful?
11 Vary Belpful O Fairdy hidphul @ Mot very heloda

'i"l_'iﬂtt!ﬂ-hﬂu think of sur proposals?
v Thi pocghb 5 Ml 4] e Propefed Jr, 520 chorey brddesge
: ; 5 ateld bp o
ﬁw: afachir 8 Sa il bieohgeed . _ r.f-.q.-—u-..efg;.«r.ﬁ’ PR A
e o3 ore A (-, A=, & 2-gheay fubidod T T T
Iru‘,.‘-‘:?f.;._ g R TR SR o
= ,."'l"pj’ﬁﬁu" .I"ﬂ-.r‘-grt_ LA AL Fihea ¥ .
e OO e ppercbon s cbult
U Pk Ao o e
a L e et P ’-l?'-.u.f“l_‘L = -
Ll CR Y R S pocnrfy gy, rida - e i
Vol el gunies e coranladol, o L avlade 2 At seel e
||'"r"i‘_. fﬂmﬁ-l? - f'FId-d Freffatal .

v 7 Frask mad Hy fearad 7 Ha pp ! ;
c'ﬂ' Lﬁ:..iy' To ol Ha W\-F.Lulﬂ-m-rti&'#.lr Wﬂ .(f::iq_d&' rii?.f:fhﬁ f:ﬂ -
"'uli'u I . -I-E .ﬁlll'-l:.-lfl..-.u:'&. - T Cig m"’ifﬂrwl'ﬁ;ﬁ"h . Jijl‘ 5

=
Carta will s babd. by the Unbeersicy of Reafing, UPF, Ledmmone Communics inre and Besding Bereugh Coundl. Tou

f : L
ttad about the drend opaer asd your contact Information hﬂ'mr:u-fmlsuunﬁ-tur{:nnmmbrhuh":w
maanit subimidiad 15 tha Council Hmmuhummﬂmmmh (]
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=* Reading

Feodtack form

Wl el v deadback on oo uodared oronosals. Please mhke a fow misstos po let o Fave your visw by complating this
feedback form and lerdng it it commams beoc

W yous'd prefer, you can also submit your feedback online it wos rmading s b v-papccki-prosct or by smaling us ac
Aptaprepcfreading i

Your information
Etl‘?u "'il-"‘i.ﬁ' Email I-ul?l.l'_ '—\.*:::l Fi il ‘_ﬁ'.-'lﬂ-ll"!ll L
Adddross IV Bfiiiaigqess Juganid  LEFs~d

L& 3 T 4r
Wiguld you like o be lkept up oo date with progres on the propossls bar developing new spedens accommaodagion o cusges!

Pea i Mo

What Is your relacionship with the Linversity!

o Seudent ar Universicy of Reading 0 Memnber af stalf o ficslty at the Universicy of Reading
Fow did you hear atout the projece?

-iwicatian 0 Word of mauth 0 Universiny of Reading websie
0 Lecal nisssigapis 0 Other [please spotify)

Your say

D o find the informatios sbout the updstod plans holpbal!
uv-Tupu o Fairky helplul  wrfat viry balplul

mhwﬂdmmﬂ
|l & e l.:'.-F. T I S S 1".-'.IlJ_ lﬂ:,. o .11~ _? mpatt e
f] Redtackins nf cae forllay gratar 4o asly 4 spe- g - My
o T ".I"""r" b e s bodc F P O P [t :-.-I. oen b y
I'.-.l. e i J'_ P ol s S i - .l"-- . a ._.:_'.__ . 4-.._.|___.‘_ |
[ T R S | IR s Fred e il s Gl Ty madyln o ".?_l
iy Wiy a0 B i ey Woey ATDT

FRTIT .!'ll.-'.l -'E_J' L

i Tia I-.-'l_.'ljl'-l o did maed Ll —y " R ST

et '} - § - L
r-ll'l-'—'r'-ﬂ"-“""\— [T Al

s R T

Diata will ba hedd by dha Unieersicy of Beading, UPP, Lodestone Crasmnicaticnns and Reading Borough Coundl. You
may be contactad sbenit tha devalapmant and your contct informasion shaned as part of thi Stsemene of Cammunicy
Invechvement doowsent submittied to the Councll, I you would Mo to opt out of dhis, please cick this bee 0
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== Reading

Feedback form

¥YE WEITOT JOUT TESIDacs I S8 UL @ pavdis. P @i 8 (e INELGs 12 6 o I aur vemees uy

completing this feedback foem and keaving & in the comemnants box,

If you'd prefer, you can alss submit your feedback anlive at wew readmpacukis-patricks-propect o by emrmiling us
ar sipatsprojecrfiresdingac.uk

Your Information
Name T A Lot Emall
Addres L b gt T Bora Sy

Ea:n‘n.nfg_ Agr M
Would you Fhe to be kept up to date with progress an the proposals for develapirg new student accammadation

. an

What is your reliianship widh the Liniversicy!
O Student at Unboersity of Resding 0 Mamber of suafl or Geculey 3t the Universiy of Reading

wLocal resident O Cher (plewse specify)
did you bear about the project?
larmbimainn (= R T TP = i sy ol Meadiog, =rcleaiie
o Local newspaper 0 Deher [please specify)
¥our say

Diid pou find the informatan about the updaced plans helpdul?

O Very helplul £ Fairly balpful 0N il FRIL = STREE ugabie T
ery halp ¥ ot wery halp u#":-:q,qﬂuerﬂ. A Sligeeu el

Wihat do you think of aur propasals?
| ?,r_h -"I-ql..o-l. P - .-\.FlJ..,\_I -_‘L . I'I!.._ |.'-ﬂ.ll-| . e} lq?.
oot reridents o et ] Uakir ke papend L

cidfsy  Sifadra s

- ;Gﬂ#ﬁ-fr’? ;

Dlara will b hald by tra Unbsarsity of Reading. UPP, Lodesrone Commanlcations and Beading Berough Couned, Vo iy b
cantmed about the dewelopmant and your contaot infonmation shared as part of dwe Sooement of Cormeunity Irvelverant
flcoumens submitted to the Councl, If yeu waukd Bue e apt aut of this, paase sick this bax 0
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== Reading

Wi wnlocine pour feedback on our updated proposal. Plesse mbe o fow mimtes 6o lee us have yaur views by comgledng dhis
Feselleach: form and hsaving it in the comments boo.

I pesii’dl i, o can abia submit your feedback online at wowve readingacublsr-paricha-grope or by emailing us at
e L e I

Your information
. E:-f{;FI—lhr\-\J e, BTy el Email Zvp Pl Bl T ART N_EEE,\'—LFQHIL 2 ihn,

Addrass Vsl b mdS Tl Bl @ iu B

P L - S -
Mmhqunhmmmnwhm*mmmmr
Ve o

‘Whar is your reladonship with the Uiniversig!

uhﬂuuﬂ“ﬂ;dhﬁulﬁrﬁrdﬂuhﬁruhm of Reabng
[ HTT | SpaCiny)

Forer did you Feear about che project!

- ireitacion 1 '¥Weord of mouth 11 Liniversicy o Roadieg walnies

O Loal newspaper i Oeher {please spacilly]

Your say

Cid you fnd dhe b thee ipddapad plars belphd?

0 Very hilphil = hidphidl 1 Mt vy buslplal
Wt do you chink of our proposals?

i Pcic {‘"u ra-..-.j:., ¥ [P, 'Fuu-.di_.l P - TN N :.,‘].un_,.,_.,,*
"E [ PR N R S Y-S S | |I‘b-'—'=|u W ..|'L__._

E_'h_!'w'n_r-.-:l PR NP W - S | }-—-—u{:ﬁ-:."-ﬁ-:__ Tha 1k
....._-U e R | L_..ll oty ] deullas 'LL-J'“--..:IL

N.'l--:tji-.l'-"\-'l"-'-f'{"' """"I-'-'—'—*“—\-l. n_q.i. bl : "'d%-".-_-.ﬂ\_h_u ""I""'-\-’l.'i—-'._ =Pkl

d-Lkur-_-u_ﬂ], P I B 1Iuhﬂ_u-._r-q,_ t_rm.u_._ _qru .'L._j *’b-h{{;-u . !
i f-‘-“‘*-"'_t‘-“—ﬂ I"H'J""‘-h Lo L"—“"-l % [&1‘ l.-u.u----_ll-H--I—”--h_I"-"'-u'ui't‘-"'-'l-'ﬂ-J

-l'-'I—H—‘l hu.—rl-. ha R W '["D wr il Utiﬁni-iq.ﬂ. L Fax

qx-l'l.—u,ﬁ Irﬂnkj s o ) uf"---J-\ ,u—l""'“-q mﬂw'l“
'-"---.it'1 ,_...“:E_‘JL L,b.--..r..-'..:n.-._.-u._p'“ WAl |
MHHHHMMHWW.MWﬂMIWMLTN

miay be conmoted about the devseopmis ind your contact information shared as part of the Soaement of Community
Irecdvement docsmist subnietsd to e Councl, B yoi would [l o opt aut of this. pleass tick this bow 0
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== Reading

Feedback form

Wiz welcome your fesdinck co o usdeted proposals. Mease take a few minubes to et o o pour visvi by
complacing this fesdback kerm snd leasing icin che comments bos

¥ you'd prefer, yow can alo submit pour leedbach online a ysrw repdingac ukisc-patrichs-progecs or by araling us
ar scpacsprojectfiireading acuk

Your information
i f-_?arﬁé-n JP-"J"EE' Evall Lﬁﬂr"ﬂ{”-Ph‘{fﬂ-gﬁf- nt {H,,_I.-}_{ £amn
Addves__ 53 Nor ey

Would yom ke 2o ba kgt up oo dace with progress an e progomls for develaping fedw STeSenL aLoommodacon
N canpa!

i = ks

What & your relaciomhip with e Unversity?

0 Student & Univarsicy of Beading 0 Member of maff or Beulty b the Usiversicy of Reading

resident 0 Cicher {pleain spacify)
Here did you hear aboor the progect?
W levitation 1 'Word of mouth 01 Univirsiy af Resding websie
11 Lcal niwespaper 1 Cicher {please spacify)
Yoaur sy

Did you find the indarmation aboor the updaced plans helpfulf
[ Wery haipel @ Pairky hefpful O Mot very helpiul

What de you think of cer proposals? -

) 5-!‘-"4.!'5. :?,v‘f --Ifll-i--:.r|"|5£'|""l F BNOR T e ’/ﬂ.nrl‘r"' arx & Dﬁg;-

ﬂ_ﬁ} ﬁnﬁiﬁmmﬁﬂwmaﬁn? FEAM uurq.;m,;qj;i & ref:i:ﬁ&.ut
& dlocal T en L e s crned e*.ﬂa;‘;’ r;_p.fg.,ﬁ@f PR Rr—

7) ﬁ’.ﬁwﬁ-ﬁ}ﬁc T reficlndial o Anroeton ?lf%ﬁfmwﬁ!ﬁhw

&l .-'?fwrﬁ P m;a-ﬂﬂ.ﬂmﬂfrws “,-41“ Ioen ?‘;-"'h-‘" Al R ot

Aveaue ¥ Atnisst n il views AT ey

ﬂif_,‘g'"ﬁ" m?éf ;E. sy .-..-L':H"n PR .-i;f;

(5} .v‘ﬂ :f e é" i s d’*ﬁﬂ‘w ﬂ";ﬁ ﬁv .t-ﬂur Ir’rd}h?

#d Aeie & For §

s el ::-::..- ﬂﬁ?
Large Aove ook WA -!-H'HE P ffmmﬂcm,m
will ez el by tha gty of Resding, L, Lodmicns Comiunicstions sl Reading L od iy be

abezre the deselnpment and your comiact indcrrmacion shared a pore of e Stabaiast of Conminicp ivoksemesg
subrmitted 2o the Councl. W pou would Ble 1o ope cut of this, please tick this bam 0
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= Reading

Feedback form

W'e wlooms your fesdback on our updated proposals. Please e a few minuoes oo hoo us hive your views by
completing this feedback form and leaving it im the commants bax,

Hyau'd prefer, you can atso submic pour feedtack online i wyew repdingacuk/st-parricks project or by emailing uy

at: stpatsprojectifireadingac.uk

Four information

Mame AN LT | ek Emal  SHWWCING @ W6 0RE . Uk
Address 2%, [ROETHISWAT AEniuE  REATIRG  E52 THA

Would yoi like v be kept up i date with progress on the proposals for develaping niw student sceemmestation
on campes!
rvWas =1 Fdm

Wt s your refatonship wich che University]
0 Student at University of Reading O Member of staff or Gculcy ac chs University el Risachng

wLocal residen B Other (please specify) EETIRED STITE MEMEER
How did you kear about thi project!

o nviation 0 'Word af mauch 01 Liniwarsity of Reading websiee

£1 Local newspaper i Dnher (please specily] A A

Your say

B4 you find the information about che updated plans helplul?
O Wery helpfd & Fairly halplul © Mot vary halphl

Wihar do you think of sur praposl?
lI"||-|'.|.-Jr'l- 'ﬁl‘h-"'r Iahl-'_' (S I:-ﬂ'rhql_- i l'-E'i-‘Lﬁh-. ':lr— |:'E'a."-;l-|:hl-r-._ ':..ﬂ..--.l_"-ll _‘L-F\-r_
proypeads  bave nie Claged suaainn-ha,.uj She A6 M

-

ke, Cohigms

o dhere ball e T baay, et o Hhe h&. - ediiny T
nrse.  Litrr | semvee T Bed, Do Ia.-.r|;||,:|- {Lee -I'.\.B-JII::IIJJ_
The L'I'“h""e"':'"t.._l g G Fn the I-"{"-l-?al'-ﬁti.l.ﬁlﬂ-\.'ﬁ Cofpidy —
h-:l.,.j i ol H. e diRge e M-:r"-"l" el E-H':!"I"-":-]
P.Lr.l:lll-ﬁ.ﬂ_d.lf-.-*-'f'l'l- S ‘EM'PL"-H-;| rp._.ﬁ:-:f ‘*._'l-.-"\. .'\_'.l-l\.bL = gl
g fars e n e & Pohh S0

Craes will ba held by the Unsershty of Beadng. UPP, Lodesone Communkzatens and Rasding Borough Coundl, You may b
Fmﬂm the deveboprant and pour centast infarmation shared ax part of the Soement of Communicy Ineehammnt,

submitnesd oo the Councl, Hpou wodk B bs apt cut ol this, plean tick this b 0
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== Reading

Wil winkomume powr fesdback o our spdatied prapeasli. Flea tabe a few minstes 1o e us have pous wiews by sompletng this
feedback: Farss and haasing it in the comment bos
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We welcome your feedback an owr updated proposals. Please mke a few minutes o let us have pour views by
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Feedback form

We weltomme your feedback on our updaced proposals. Please ke a few minuces ©o let us have your views by
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sas| University of

= Reading

Feedbacl form

Wi wakiome your feedback on cur updated progossl. Plases tke 4 fre minutes e let us hanem prar wiews by
completing this feedbads farm and feaving & in the commants bowx

|[:f'l:llrd FI'EFEI'. WO Ca also submic PO feedback anline ar m_mwluuu:wrmfprm ar h:lr amailing us
Wt stpatkprejee @ rmdingacuk

:: (N i*au_!'(‘utl'l.ﬂm Ernuil L \pd -.."..1-'.,.;, Gk LEM\_[lf:uh-.-I'-nr_ﬂ--tL--'l I:::Eu.FrPI]FI

Address

Woald yau likk 1 b Rept ufp 16 date with progress on the proposals for develaping rew student sccommodation
wli‘

. - la

We'hat iy your relatiorship wich the Universicy?

i Seudenc st University of Resding 0 Mem smafl or faculkty az che Unnnh-nln.uqlu
1 Lasal resident ther {ploase specify) o ]

Heew did you hear absut the project?

0 Invitarthon £ Word of measth 01 Uriversity of Reading websine
11 Lol nevwspaper 0 Oriver (please specify) ]
Your say

:;‘:?_M find the mfarmation about the updaced plans helplul!
ery helpful T Fairly helpful O Mot very helphd

We'hat da rmﬂmkﬂfnq{rpn:q:mdr!‘
Beck '&,chf[ oatias Co dk EkMLuEHu}k 1
Mﬁ I'D\_:H, j— l._.q;v,ulf'«.!:ﬁ_ Il'-._:l'('_ll_ Ao Ve hape 'rL‘.l']Q-\r_‘
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Eocoment sebimicted bt Counsl, IF yos would Nke to opt cut of this, please dek this Bes o
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1 Ssudent at University of Reading 0 Member of sealf or laculey ae the Unversicy of Reading
f1Lacal residant
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rrdearian 0 Ward ol mauth o Universiny of Reading websioe
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Yaur sEy
Did o find che ahout the updated plins helphsl?
2 Ve helphul tly hoghd 0 Mot very helpful
What dar you think of our praposals!
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ssa| University of

= Reading

Feedback form

e rrahiunan poun Tesdbeed v vun upedeied pogrcssle. Musss ok o ferr s o o s s pous seera by

completing this fsedback form and leaving it in the comments bow
If you'd prefer, you can also submit your feedback online at www. readingac.ubd'st-patrichs-project or by emailing us
an stpatmprojectfiredingacuk

Your information
Marme 'E.'E-E'i'. |'.I.E'r"='"[-""' Ermail ME“:AH o ces B (v to- vk
Addrozs 1|.|:"'-!E'i"-l| ks ._:'-|' ehbe b L. o

¥Would you Boe po be kept up tm date with progress on the proposals for developing new student accomemodatan
an campus?
IB'E 0 Mo

What b your relaticrship with che Univarsice!

o Seudant at Univarsity of Reading rof seafl or fucudey at the Lin af Reading
o Lecal residant 0 Ochar (plesse specify)  Union  ofFfce-
Heree did wou hear about the project!

o B naaien = vl el gty 2 Univarsitg of Fanding ekl

1 Local nowspapser @ Cthar (please spacify) _ 07k

Your say

Did you fird the information 2bout the updated plans helphali
Wary hadpful O Fairly Belplul 0 Mot very helphd

What dao you think of cur propasats!

AV ooks Jreod! Td be nleerted b ooy by e ©

e Ei'tr.l"el-fl‘l. la Ky P-r"-u-nll o Irﬁi:-l'ﬂl '['l":lr'. ,.|1.f_ 'r‘r:]"'"' P‘_I.I._”J::ll

1:|.., .H,.-j_j """i'PJ i e 'E"u'l.-'}l'l-nj .-I-Ll-j'l-.. l"l"-":l'f' Jﬂ}ﬂh,l I 'jfrf“i

.:'_-.;»H e eby Jure ol el dealnt wewe K
'l""i".“: IH?“L*

e 'rll'n.- g rlats L--113 .—.C-r_:J_I'crar r';‘l ~1 e oga g {'4:!...:]

Drata will be hald by the Unbversity of Reading, LIPF, Lodestans Cormmunications and Reading Borough Coundl, You may be
ponticned about the development and pour comact infornotion shared ax part of the Saatement of Community rvodvemment
document submiteed to the Council. I you wosdd likoe fe opt con of chis, please tick this bow o

St Patrick’s Hall Redevelopment Project — Statement of Community Involvement 87



sas| Lniversity of

=~ Reading

Feedback form

Wu welcome your feedback on our updated proposals. Please talos 2 few minutes 1o let us have your views by
completing this fasdbeck fsrm and bsmving it in the comments bes,

If you'd prefer, you can also submit your beedback onlive at wwow, readingacukiy-patricks-prajecs or by smailing us
at stpatsprojectfireading ac uk

¥our information

1 I
Muma _I;__b.ar_l'_ﬁ.t_f_r_._,ff_ém:-y_ Email ﬂ;tJthrr_lg,fEHr ol nuu. couk

Address  FlLda g

Wkl you like 1o be kept up to date with progress an the propasals for developing rew student sccommadation
s
- = Ha
"What is your raliticnship with the Universmy?
[ Student at Unbrersity of Reading 0 Member of saff or faculty st the University of Reading

0 Loal resident 0 Other {please specify) _ FUIIU Jiuigtent OFFcer
Hee dlid yau busar abeart the project!

1 Invitaticon 0 Ward of mouth 0 Univiersty of Reading websioe

01 Local newspapar 0 Cither (please spocify) s e

Your say

Cid you find the Informaclcn sbeut the wpdated plans helpful?
B Very helphul O Fairly helpfd 0 Mot very halphid

Wihar de youw think af aur proposals?
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Observations on prapnsed St Patrisl’s Hall Desvolopment A5 10-301%

1. Mo parking; Parl_-.'.ing up the avenue iz already a problem, quite a severe one. While students are
suppossl to mot bring cars, they may do, and in any case four visitor spaces (if the correct figare)
geems very inndequate,

i Hn:ig]u_uf_mrmufﬂ'la buildings: The attempt to at least mitigate the effects of this by a three
storey building at the Ferhwt:ria appreciated, But while it is trae that the rebuilt New Court will
b it least partially shielded by houses aind trees along the avenne, six storeys is bwice the hedght of
any existing building on the site (including those recently buili) and in that sense excessive (and

visthlel as five aF faar might olon he, pared to all ather slrumtures in the s,

E:'.:::mpmtudﬂ-e south end of Pearsons Court to be part of the hexitage of the site and thesefire

4. Such a massive incrense in student numbers will mot be pleasant for immedintely local residents
The need for more and improved student accommedation is understood, but is quite so moch
required on one sile?

Mr and Mrs B A Oakley
143 Northcoun Avems:
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St Patrick's Hall development
Observations and objections

Dr lan Kemp
66 Northoourt Ave

1. The T1% increase in students on the site to 1690 would alter the
character of the road and swamp the non student residents. Late night
noise and litter, already a problem would be exacerbated.

2. The size and bulk of the proposed 4 - 6 storey blocks are out of character
with the road, indeed the area and despite the reassurances about
sereening it (s not possible to hide 5 and & storey buildings.

3. Lar parking - 1T 1S pIAnned 1o requce tis o a negnginie numoer (10
disabled and 7 4 others) there seems to be little provision for staft
working on site, visitors or the students who ignore the UoR's
unenforceable policy of asking students not to bring cars.

St Pat



Matt Andrews

FAMorthoow drsaus, Resding BG2 7HA
mlmmmmu

Se. Patrick's Hall Re-Development.
24® Setober 2017,

CPUSETYHEIE VIS DY T A0 TS, Andiewa who bive st 24 NoviBesar
Kvemue,

Having sadicd the proposal presented by UPP, and Reading Usiversity for this
achizme, our ohservations snd abjectoss il ivo two cifepories, oo being reloed
directly in our awn bouss and ganfen and e ather being to the scheme in pereral

I Privacy,

Cur garden ahuls the: bosdary of the site. We ncknowledgs you bave kept the
three bungabows admcent to our house, but are propasing to demalish the 2-slorey
wardn Bouse and constnect o 3-storey building in its place, overlooking our ganden.
The garden of Ne. 24 bas enjoyed privacy and seclusion lor the last 1|10 years, s
ewen when Sherfield Hall was built, this was scknowledged by careful péanning of the
building adjmcarnt b cor boundary,

W strongly olject to the 3-storey bailding overloaking aur gardes, which represani
ol least a dozen study hedeooms looking into ooy garden,

[Fyou intend o build on this paet of the sive, the boildisg should be restricied s oa
least 2-storeys aid its orientation should ke OMLY 15 the west and north,

3. Cengral Consments on the Desien and Layout of the rest of the scheme,

Herfrape;

Wiz appreciste you retsining pat of the Pearson Hall but object o the
demmalition of the southens part of the gedrangle which was clearly plasssed
it o tha: original building prior to the First World War, but diss 10 sconomzic
mestraint mnd world war, was ooly constructed is 1920 {refier %0 in your
Arniment o “Qate'h The Faet Hhart iy g planned am o singls stree alommad
of the quadmngle, it & clearly selated bo the fact that i |s o (he soghern
nspect and & kow lying buhling limits any overshadowing of the quadrangle,
The: proposal to constroct a d-storey building in its place is irsensstive to the
design mnd reienion of Pearsan Hall

The prineiple of designing witkin the eontext of & listed building, Izt
Kzpect, Enhance and Wat Dominate such o building,

This principle hag beon completely igmoeed by the prupasal for hoth £- and 6-
sbomy buildings being built ndiacznt v the neinined listed building. This is
illustrtesd quite chenrly an vour Page Mo §
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Master Flanning,
Unfortunately the university never prepored a master plon for this overall site

aand L bas bocar develognad wyes Lioes o a picec=pseal psmmeen Ly comsls usliag,
Sherfield Hall, Benyon Hall and Creighton Hall, all at different tienes. If the
university had had the wisdom to prepare & master plan before this piece-meal
approach, then it would have besn very logical fo build f-storey+ buildings
averlonking Cintra Park, where the contours of the site ane lower. Mow that
misch of the sibe has been re-developed with its theee halls of realdencs, &
pattem and scale has been established of 1-, 3- and 4- slorey maximum
buildings, the majority of which respact the suburban location of the site in
Mortheowrt Awvene,

This final develogeent should acknowledge these design restraints and limit
the heighi of tha building to refloas the sontont ao deseribad alove.

Clearly 5- and 6= storey buildings are out of scale with all the other buiklings
ag the site and the houses in Morthoourt Avenee,

Trees;
We object to the removal of over S0 mafure frees on the sile, in opder for you
to carry out this development. A more sympathetic approach to the soft land-
sehping should be an intepral part of this new layout, and the wholesale
remaval of this quantity of trees i3 totally irresponsible and bad uwrban

planning.

“Green Architectore™.

Thizre seems to be little ackrowledgement of the use of passive design coergy
features in this scheme, such as southesn orlentation of bulldings, avolding
overshadowing of new and existing buildings, and avoihing the forming of
wind tunnels between tall Blocks, all of which could be caretully designed out
o give & positive scheme in terms of sustainable wse of encrgy, rather relying
heavily upon a “CHP" selutions.

Lost Opportunity.

I is wery sad to consider that the University of Readine which considers itself
o b iy the top league of British Universitics with its arts faculty, school of
architecture and Facully of construction management and planning, cannol put
together & design brief and team w produce o sensitive, innovative and design
breaking solution to the development of this part of the site. The proposal is
sirnply a re-use of the standard stodent accommodation that has been
developed acrass the campus. This suburban site requines a much more

sensitive approach to the re-develogment.

It is noted that the university quotes one of their aims as being “"CREATE,
INTERPRET AND COMSERYE™. It is a great pity that they cannot ap|11_
these pranciples to this site, This would appear to be a lost uppmunli}' or the
university o set o high standard of creative design thet could be appreciated
by many future percraticns.
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ANDREW & SIMONE ILLGER

28 October 3017

Comments on Planning Propossls - Re-devalapmant ot St Patrichs Hall, 20 Mortheourt
Avenue, Reading RGZ THE

LIUE ULEAE, 10, 20 MOMMCEST Avanus, B dimecily opposite the existing main driveway servirg St
Patrick's Hall. Wi hava lhased hars for 28 poars 2nd hass ne glans 3o move.

The following outhess cur concarns ot the propesed plans:

AL prosant, we ey sames spectacular sunsets lrem the front of our hoose, bt thess will be last
If buidings of 5 storeys are constructad en the brow of the hill, | weld e reassumnes tha
this will iat e the caze.

The developmant propesed increases the numbar of shudents on site by 71% fram 588 40 1490,
The local infrastrecture (sheps, roads, etc) simply canrat cope with this step inceass in
residents,

Thera will ke an increase in vohicks sarvieg the site {deliveres, rafuss callectian, taskes, garden
fErEnEHpa, #I0) WE A0S Jrasdy Wequently prevented rom getting into and out of aur

drivawiry whilst we wait for thesa soets of vehicles to entar or it the driveway.

Thearer i absolutely no parking provision, There are alrasdy sigrificant parkineg prcblerns in the
arés which noticeably only acouwr durisg univershty term timas and rot dureg the Selicey
periods. This has beon axscorbatad by the introductian of the Pay and Displiy meters in
Papper Lane. The vabéclas that used to park thara have row moved bnio Mestheaur snd
Wallngtan Avanusi making these roads vinually impossible ta navigats salsly during tha
daysima. Whilet the Uriversity may instruct studers not to bring cars ithin a mile of the
ursheasity, this cless not happen in practce and & not enforceabde. Thare meed bo b srifisian
parking spaces for staff and students or these parking problams nesd to be addressed

Thi whale character of tha fAvamus will be drastically abared. This is a residential anes msde up

ol mosty 2 and 3 storey residentiol homes made of ned Brick, The buadding siykes are e
wedithuread [TREQ s - 40 L | IR RO RGEST T 30 & SOty Butldrgs i oa madarn, Il mo

design fabricatad fram completuly different mataeials will not be in kaaging with the othar
baildings in tha anea

‘Wha would like remspzance that the maturs rees in the arcs will ba premerved to maintain e

wlbdlife aned b &fe that we enjoy.
Cont.fZ

Y Borihiourl Aveaue « Reading + Berkshire » BGT PHE + Wpired Eiagdam

Tel @1LE 967 plig
Habile BF899 n4% §R7
Ermall simoralilpar@yiiginmedia.com
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Thera is likely 1o be huge disruption in the lecal ares during any building works, both in terms of
deliveries and construction vehicles as well as contactors parked vehicles, As this could go on
for twi years, wa would like reassurance about how disruption and inconvenience will ba

managed and kagt to a minimum,

Yours sincerely

ltérf:.M S quger

ANDREW ILLGER SIMONE ILLGER

The following pages contain photographs of the sunset taken from our front driveway
aersas te £ Pat’s. Tha sun uu'h".rnmn-:ﬂﬁul:i}' at the cd of e 56 Patiichs J.:-'r.r-n!-.

abowe the kitchens.

Sursert view = taken from Mo, 23 Morthcourt Asenis, scross the road looking toeands St Patrick's Hall
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Sunsert view —taken from Mo, 23 Morthoourt Avenue, acrass the road looking towards 58 Patrick's Hall

Sunset view = taken from No. 23 Northoourt Avenue, ammoss the road looking towards 5t Patrick's Hall
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Takan today, The late aftemnocn [ early evening sun will be last as “The Hub® will dominate this view._
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Wi wloone pour lesedlck on oor opduied propoc. P ok o e sl 10 o baes pour v iy conplaing gl
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Addram. 2 '.w—‘it‘-qi:.—r_u.q’F Fouf ot

Bic?  JH{T
;frmmwhr?_nhﬂmwh propoash for dessloping rarw o g
WL a

WWhEL b pour Felkdardhip with e Unsariey]
0 Seavlene it Lisivarsiy of Rasliag = Mesber of snf or faouicy anche Universicy of Aasding

Ll rsictast o Chbrar dpdease specily)

e el o bmar ben ths projecn!

_ frremaseen 2 Wand of meuth = Usdwaraity of Raaibeg webts
0 Locl nwrapapar O Othar |plaass spacily)

Whied amw

Ol pmi Bl then iarmmatices abvas the upedaed plard. heiphs!
oWery balphd Fuirly baiphdl 0 Mo ey eiphal

Vitan g pos Thenk. of our proposes!

Bt sees beth inspproprinte and insensitive ta make provision for 1,690 students, and
increase of 71%, and provide & total of |10 (disabled) student parking spaces, when residenss.
In Mertheouirt Avenue are suffaring hugely from the afoer effects of the new parking

Uinbrersiny's unfuiphdl attitude to problems ciused by student 1

[ mumm' o defensible to cortinus ulihbﬁﬂw hlﬁﬁpﬂq
tut students are noc ‘permired’ to bring cars to the University, On the ane hand this

| Mﬂwﬁ-ﬂmhﬂmhﬂhhnﬂ-mu“h
1oy, 11 lemmer ta g srudent ko refmind them of the paller has dane nothing to leazen
mmﬂwmnmﬂm‘hmhwn:h

residential roads in the area. This should start with propes parking provision =
kmn:mhﬂﬂnmhmﬂdww#h oy
ituden permictsd” policy arrangemants that se realistic, responsibly cormiderate
of loca! residencs, and comcirmiousty

Dt will ks Bl by thee vty o Reichrg, LIPP, Loskunitond, Losmmisications and Fsding Bertugh Déandl You
b conasted abous the deeslopoeent ard poor costes rdermaton shired i part of tha Sossrn of
dogument wimitesd to the Cowncil ¥ you would llke to ope out of chiz, pleass tick thia box 0

Appendix 10: Comments received by email

From: Dan Dennett [mailto:dan _dennett@yahoo.co.uk]

Sent: 05 November 2017 17:33To: StPatricksHallProject <stpatsproject@reading.ac.uk>

Subject: Consultation feedback
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Thank you for the opportunity to consult on the revised proposed re-development of St.
Patrick's Hall. We continue to have concerns with the plans outlined in the
consultation. While it is acknowledged that a number of changes have been incorporated
into the revised plans we note limited attempts have been made to address a number of
points previously raised in the 2015 consultation.

Capacity of the site - We feel the increased capacity of an additional 702 bedrooms is
excessive for a site which sits off campus in an existing and well established residential
location. We would question the appropriateness of the plans in aiming to achieve such a
level of additional capacity as we do not believe the immediate vicinity of Northcourt Avenue
can cope with an additional 702+ residents.

The site itself is comparably small compared to the 130 hectares Whiteknights location and
we cannot understand why the University cannot find space for development on the main
campus. It is also unclear to us how much of the focus on capacity at Northcourt Avenue is
being determined by the interests of the University or by the private shareholders of UPP.

Access and Parking - The proposed plans provide less parking on site despite the sizeable
increase in residents numbers. Currently road access and parking in Northcourt Avenue
during weekday term-time is limited and dangerous as a result of the University's impact -
both through students parking on the road and staff parking when visiting the Whiteknights
campus. Since thisissue was raised at the previous consultation two years ago we have seen
no attempt by the University or UPP to manage the situation as it currently is and can only
conclude that both parties are incapable of taking any steps to manage this issue with the
current usage let alone if the number of residents at the site increases substantially.
Continued attempted reliance upon the clause that students are not meant to bring cars to
within one mile of the campus when resident in Halls is meaningless as admitted by both
University and UPP staff. We can therefore only conclude that the plans completely ignore
transportation, parking and are wholly inadequate in this regard.

Proposed form of development - While some areas of concern from the previous
consultation have been addressed the continue focus on maximising capacity at the site has
resulted in buildings of up to 6 stories high which is completely out of character for the area
and will present a built form that is not residential in character but more akin to a commercial
office development. We note the proposed new "Sets" development building will be four
storeys high and therefore be significantly taller and of a different character to the retained
Pearson's Court Buildings. Indeed having the proposed "Sets" building being so
architecturally different to Pearson's Court buildings appears to be a decision based solely
on maximising capacity and commercial gain when the new "Sets" building is the fourth side
of Pearson's Court development. In addition we continue to note that the development of a
row of terrace houses situated at right angle to Northcourt Avenue at the Southern End of
the site is very out of character as there are no properties situated at right angle to the road.
We note that the proposed terrace is to be built in line with the existing older houses on the
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Northcourt Avenue site and will mark a significant change in the street scene as approached
from the south of Northcourt Avenue.

From: Andrew Whitby [mailto:andrewcwhitby@gmail.com]

Sent: 02 November 2017 21:07

To: stpatsproject@reading.ac.uk

Rubject: St Patricks Project
Dear Sirs,
| was unable to fill in form on the open night, please see form by way of an attachment.
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[awai University of

== Reading

F o o~ Firwrsr ipder 3 b s o b 1 b o by ey oy v

i e v o i e ki sl et e b e e by el o i
T

Tiasr brbarivan
Mo NG G RN TEY B
e i DA g S
iy Rod YIn
i g O o e e Lo "
e.o s it
Ry HE T S R R
= ouare i ity o PuasSg 0 Mlomder of o o b 1 0w Uiy of Rasding
Bl rides o b e ik 3,
o o b nlesa. Bl prafed
¥ o ok £ Lirdsgrpery d Bpacing wepiminn
0 oo e 17 kg ¥ plrey: ppecify]
Four wuy
[ o ] [ T P R
u'ﬁ'l:‘“ m [ ' Ham vy

Whas 4 o Puink oF ou propsaid

Lz mRRT ETOONGLY OETECT TE o MUSSADML T Adia ™ 3 0 ooy
{ § Far P T e D TIGN DA SRR DAE AN T foa o

T AAND F AT R AR g W TR TRRAT TR O pld PRy

i AEA Hapd Sy aTnas e AT pend] ey’ Aann s afooial
AT TR RAE OF DU SETAR, SELdd e AR AECEY AAIoAD

TEAE @ oF e TRl ) Tl i WMl g fylemigs el ey g g

AN TAE SN S S PR

Fipm sl by e} by e Ldmrewrninp ol Poinlieg, UFF: Liordiiocins oo siticd e Mg Bcacagi Tosrad Vs
o b vl clam P o poe oA 1 ol dha Toaerane of Corseeniy
® 1 al e i il B s s s i i vl o . ey e el bl =

St Patrick’s Hall Redevelopment Project — Statement of Community Involvement 100



s LInmwersity ol

=~ Reading

Feedback form

Wi welioma powr leadbach on owr ppdated progonsli. Plaase ke § few mircies i ot us have your vews by
completing Ry feedturch form wad lpivng £ 8 the Comments bow,

B pou’d preder, pou car i ubsit pour leedbich oaling ot srere rpsding o i -pai - proge o by ermadeyg ol
W ipatkproerreading s uk

W oar imferTaEen

rome 2= NEPLIRE D e (v ol & -.fll";"-li-’lldr'ﬂ"j'l-'l‘-"iL
Addres : J

Witnukd pou lior eo be g up o date wuE progrevs on che perceprisl e Seembngery e ITutHEn BO0Tes e Rl

S

Wihar n pour relansesahip wal e Usiveruicy?
2 Seisdent an Mﬂlﬂ"‘ﬁm-ﬂﬂﬂmﬁ P Utvviruy of Ramliong

18 Lioerad rumidient T e | pleiia apscify)
o el oo Pemr pheodit 1B progece!

O Word of ek = Univeruty of By smbeey
o Lostal marwrspapesr O ey et npsCify)

Your iay

i Pewit the sbormane. gl the uptned plans heiphul!
Wary holphul [ Fairfy haiphd (0 Moy wery haolphal

‘Wikar do you think of pwr progotsh!

R ST R [ERTL- A

iy ey oA B R A

| tl‘_':.r{ ) EIW[&!}&:\""*’“ .

SO R TS [ PRSPy es—— a1 Mailtorg Bt Cosomrdd Tiom =wy oy
Porned shoun th BEvpogemant By COMBCY rloermanssn hamd bk part o e e of esrrray breotvmmaet
s rmatrey. pulermined o0 e Coromrd.  pin sl e 19 oo ot of the pesae bk S S 1

St Patrick’s Hall Redevelopment Project — Statement of Community Involvement 101



Appendix 11: Student Management Plan

STUDENT MANAGEMENT PLAN

The Student Management Plan has been prepared in relation to a revised application for the

redevelopment of St Patrick’s Hall to provide student accommodation and associated ancillary

uses. A previous application (Council Planning Ref: 161182) for the redevelopment of the site

was withdrawn following the local listing of Pearson’s Court within the site. This revised

application retains Pearson’s Court and redevelops the remainder of the site.

The changes proposed as part of this revised scheme are summarised as follows:

There is a net reduction in student bed numbers in comparison with the previous
submission. The withdrawn application proposed 1024 new student bedspaces and 6 no.
three bedroom flats for families, resulting in a net increase of 726 bedspaces. The revised
application provides 884 new bedspaces and would retain 116 existing bedspaces within

Pearson'’s Court. This results in a net increase of 702 bedspaces at the site.

The demolition of the original Pearson’s Court building no longer forms part of the plans

for redevelopment.

The Sets building to the south of the Pearson’s courtyard will be removed and replaced
with new, high-quality accommaodation, this element of the scheme has been redesigned

to complement the retained courtyard.

The proposed new courtyard to the north of the site, has increased in massing to
accommodate the need for student accommodation while retaining the locally listed
Pearson’s Court.

The two low-rise buildings previously proposed in the southern part of the site have been
removed in response to concerns raised regarding the proximity of the buildings to the

nearby house.

New low rise accommodation is proposed set further back from the southern boundary

and deeper into the site to mitigate proximity to the neighbours.

New accommodation is now proposed above the catering Hub building and to the centre

of the site.

The Social facilities including the bar, café and dining facilities will be located in the centre

of the site away from the southern boundary.

St Patrick’s Hall Redevelopment Project — Statement of Community Involvement 102



e The Combined Heat and Power (CHP) energy centre has been relocated to the centre of

the site away from the southern boundary.

e Warden accommodation will be provided within the existing accommodation on the

southern boundary.

Executive summary

UPP are specialists in the UK higher education market and were selected in 2011 as
the University’s long term student accommodation partner. The same local team that
currently provides onsite services to all University of Reading halls (including the
existing St Patrick’s Hall) will be responsible for the management of all service
provision to the redevelopment.

We acknowledge St Patrick’s Hall is situated in a predominantly residential area and
that this brings with it potential challenges. Our Student Management Plan (SMP) has
been developed in conjunction with the University to outline how we seek to maintain
and develop excellent neighbourhood relationships and manage the student population
living within the halls.

The SMP describes how we will manage the operation of the accommodation and
engage with the local community to ensure the occupants of the Northcourt group
integrate into the local community on a long-term basis, whilst ensuring the best in
student welfare and experience. The University of Reading has been part of the local
region for over a century. Since its foundation in 1892, it has grown into a truly
international university that continues to play a key role in the region, nationally and
internationally. The Student population is growing with the popularity of the
University and the demand for accommodation on campus has risen considerably
The University aims to offer a range of quality accommodation suited for differing
student budgets, backgrounds, ages and needs. Proximity of halls accommodation to
the academic campus is a key feature of the residential halls environment.
Summarised below are the key elements of the plan which we will implement in order
to manage students in the new St Patrick’s Hall development and the Northcourt group
as a whole.

These are;

e Site design & accommodation allocation

¢ Site Management team

e Security and monitoring

e Community engagement and liaison

e Operations to minimise impact on residents.
e Managing behaviour

The SMP incorporates best practice from the existing 12 halls being run in partnership
between the University and UPP and draws on best practice from our other partner
University’s.
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1.0 DESIGN of the St Patrick’s Hall site and allocation

The proposals will create accommodation in a variety of room types to suit a range of
budgets and a variety of student cohorts. The rooms will be arranged as cluster flats
and townhouses and will include ensuite rooms and shared bathrooms (1 per 2
students), as well as fixed furniture with high quality finishes and modern styling. All
new proposed accommodation will have a shared kitchen/lounge/dining room which
is particularly important for first year undergraduates as this aids their transition from
home to university life. The mixed townhouse and cluster flat design of the scheme
enables students of diverse ages, demography and culture to live together.

The majority of hall occupants are undergraduate students. While the new scheme will
increase the student population we aim to balance this with a greater variety of rooms
more suited for postgraduates, returners (undergraduates in their second and third year
of study). The new accommodation has been designed to draw activity to the centre
of the site with social and study facilities.

With respect to student selection we will look at gathering lifestyle choice intelligence
from student hall applications with a view to steering students with a ‘“quieter
lifestyle” choice to the St Patrick’s Hall accommodation.

The new hall will provide an attractive collection of accommodation with a central
catering hub, bar, Cafe and laundry facilities;

The main features of the site are;

® Modern accommodation including a proportion of accessible (disabled) rooms

e A greater variety of rooms than existing to suit undergraduate and
postgraduates students

e Sustainable buildings including bicycle storage and BREEAM “Excellent”
environmental performance

e Supporting on-site amenities including halls reception, facilities management,
laundry and post.

e Accommodation more suited to returners and postgraduate students will be
located at the perimeter of the site to minimise noise and disturbance to the
neighbours.

e Social facilities are centrally located to draw activities to the centre of the site
and away from the residents on the site boundaries. The improved facilities for
social activities will also encourage students to remain on site reducing the
number of trips to and from the campus.

e The current vehicle access to the halls is via the southern access opposite the
homes on Northcourt Avenue. The new development will create a new section
of road to the north-west corner of the site. This route will be promoted as a
dedicated route for students arriving from campus or the town centre
facilitating easy access to the site and reducing the number of students using
the existing southern access to the site.
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2.0 The St Patrick’s Hall management team

The UPP Management Team has overall responsibility for the management of the
Northcourt Group Halls (including the new St Patrick’s Hall). This team is headed up
by a full-time Group Residence Manager, supported by a team of administrative,
maintenance and cleaning staff, all based at the halls.

Every member of UPP staff, regardless of role or position, will be trained to be a first
line of support for students, visitors and members of the public.

The site will benefit from a 24/7 management strategy, which will include a manned
reception between 8.30am and 5.30pm Monday to Friday. We recognise that with an
increase of student numbers due to the redevelopment of St. Partrick’s Hall, the
Northcourt site will warrant its own permanent 24hr onsite security office. We commit
to bringing this in to effect on the completion of the construction works for St Patrick’s
redevelopment.

The development will be designed to Secured By Design principals and CCTV
systems will be monitored by dedicated staff in the University’s central security
control room and the new permanent 24hr onsite security office.

The halls will be staffed throughout the calendar year. The local community will see
no decline in service provision, presence or communication outside of term time. The
UPP Management Team and the University will work with the local community to
ensure out of term activities such as vacation use and summer schools are
appropriately managed.
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Figure 1 - The University and UPP Management Team for St Patrick’s Hall
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During construction, the project will be registered with the nationally recognised
Considerate Constructors Scheme (CCS). The CCS Code of Considerate Practice will
commit the site and construction company to care about appearance, respect the
community, protect the environment and secure everyone’s safety.
Prior to the start of construction each neighbour will be sent a newsletter informing
them of the name and details of the site liaison manager. This individual will be
responsible for responding to any concerns or queries from our neighbours. His or her
contact details will also be displayed on the hoarding near the site entrance.
Regular updates will be sent to the immediate neighbours during construction
updating them of site activities and project timetable. Neighbours will also be given
the opportunity to meet the site team during one or more residents’ evenings.
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2.2 Point of contact (once the new Halls are operational)

The university operate security for the halls accommodation with uniformed Security
Services staff operating round the clock every day of the year. Patrols, both on foot
and in marked vehicles are conducted across Whiteknights Campus; London Road
Campus; Greenlands Campus; and other University owned property. This will be
further supported on the completion of the St Patricks redevelopment by a new
permanent onsite security office.

Incidents can be reported to the Security Services under the following contact

details:

Email: securitycontrol @reading.ac.uk

Telephone: +44 (0)118 378 7799
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3.0 Security and Monitoring

Security is an important consideration and is especially relevant here given the close
proximity of the hall to the residential neighbourhood. A high standard of security is
achieved in the new hall through sensible design of the buildings and the landscaping;
such examples include:

¢ Entry to and from all new buildings, common areas and study bedrooms will
be controlled via an electronic access control system. This centrally managed
system will restrict access to particular rooms or areas and can be time-
sensitive. Each student will be issued with their own unique card which is
registered and traceable on the access control database.

e A comprehensive CCTV system with night-vision capabilities will act as a
deterrent to anti-social behaviour in the vicinity. It will also make it easier to
identify anyone making a disturbance. Live feeds will be monitored on a 24
hour basis by the University Security team. The CCTV will support the on-
site security office and patrols.

¢ On completion of the redevelopment the Northcourt site will now have a
permanent 24hr onsite security office.

e The halls will have a dedicated reception area. Staff will be able to monitor
students and visitor access to the buildings either through passive surveillance
or via CCTV. The staff will provide a visible presence to enhance safety and
deter anti-social behaviour.

e Security patrols of both the halls internally and externally on a scheduled basis.

The accommodation has been designed to Secured By Design principals.

4.0 community engagement and liaison

We recognise the redevelopment of the St Patrick’s site will increase the student
population of the immediate area. The University and UPP are experienced in the
management of accommodation in residential areas and will manage this increase in
the student population to ensure we minimise impact to residents. We consider this

St Patrick’s Hall Redevelopment Project — Statement of Community Involvement 108



approach to be vital to the long term success and sustainability of the hall and
surrounding community.

4.1 Community meetings and student participation

The University and UPP seek to ensure good relations between the local community,
University, staff and residents of the Northcourt Group. We will establish a regular
meeting between the University and NARA (potentially with student representatives).
As and when required we would also invite a member of the TVP community policing
to attend to look at practical, tangible ways to lessen the impact from student
behaviour in the area. The meetings will be held within the new accommodation and
will be attended by members of the site management team and University. Regular
engagements in this forum will ensure that the operation of the site can be discussed
and the representatives of the meeting can agree and set out an action plan for the
forthcoming period to address known issues. On the completion of the St Patricks
redevelopment we will establish neighbourhood mentors (made up of student
residents) who will attend meetings with NARA and be responsible for establishing
student lead “good neighbour” schemes to ensure active commitment from the student
body. These could include simple litter picks after Union nights or campaigns that
help educate the students to be more mindful of the residential environment. Student
committee members who attend these meetings and will be responsible for feeding
back to other residents.
The University and RUSU have agreed to work together on a campaign to be launched
in November 2017 to encourage students to have greater awareness of their behaviour
in the local community. The campaign will be targeted on the student behaviour with
the following focuses:

¢ Highlight examples of unacceptable student behaviour

e Tell students that we’ve had an increase in complaints from people in the

local community — appealing to their sense of responsibility
¢ Tie in with RUSU’s ‘Get Home Safe’ event
e (elebrate positive behaviour, especially as we know the majority of students
already do behave positively

We will introduce a poster campaign on the St Pats campus site (especially along
routes out into the avenue) reminding students they are in residential area as a
reminder to consider there neighbours as they travel to and from the University
campus.

5.0 MINIMISING IMPACT ON RESIDENTS through operational management

The principal intake period for the majority of the students at the halls will be at the
beginning of the UK Higher Education academic year. The majority of new students
arrive on the Friday — Sunday of the third weekend in September.

The intake process is planned and coordinated by the site management team. The
moving-in arrangements will be communicated to neighbours and the local
community prior to the start of each academic year.

In addition to the principal intake weekend, a proportion of students (particularly from
overseas) will arrive on an ad hoc basis during weekdays. However we will ensure
staff are on hand throughout the intake period to accept registrations which will
minimise disruption to the neighbours.
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UPP and the University have traffic management planned prior to the move in period,
with an agreed strategy for management of vehicle movements, drop offs and parking
for parents and supporters on the arrival day. The carefully managed approach has
been successfully in recent years minimising, the disruption to the local area.

An Arrivals Guide will be sent to all students before the start of term to make their
arrival as smooth as possible. Procedures will be confirmed for:

e QGetting to St Patrick’s Hall by public and private transport

e Parking on arrival (in designated car parks)

® Check in and collection of room key

¢ Unloading of belongings

¢ Moving vehicle to secondary car park to ease congestion on site

Within the Arrivals Guide students will be required to complete the online induction
prior to arrival. The induction will require students to:

e Book slots so that arrivals are staggered to reduce traffic congestion
® Print their arrival information and parking permit if arriving by car

It is made clear to students the allocation of time slots is for their benefit to ensure an
efficient arrival experience and to minimise disruption to our neighbours. In our
experience, the vast majority of students comply with these scheduling requirements
and arrive when requested.

In addition time slot allocations, intake will be balanced across the rooms to minimise
pressure on lifts, stairwells and other circulation spaces.

To ensure a trouble-free arrivals process, additional staffing support will be provided
during intake weekends. They are on hand to direct new students to the reception area
where they can collect their keys and welcome packs and accompany students to their
rooms for the first time.

The move-out is significantly less constrained than the move-in period as individual
courses finish at different times. In our experience students move out over a period of
weeks at the end of the academic year which will be monitored by our management
team. Similar procedures to the move-in process will be put in place to minimise
disruption if large number of students moving out are anticipated over a short period.

5.1 Welcome talk to the students

When students arrive for the start of the new academic year they are invited to a
Welcome Talk. This talk covers the essentials of living in halls including appropriate
behaviour on and off campus.

The need to act as good neighbours both within and in the vicinity of the building is
emphasised to students by the Wardens, Security and management teams at the
Welcome Talks. In overall terms, the meeting delivers a strong message regarding
acceptable behaviour and how students should live within the community. The
messages will be re-inforced with timely reminders delivered via a range of media
during the academic year.

The warden team also follow up these initial talks with smaller student group
meetings, again emphasising the need to respect and consider the local community.
Our community consultation, prior to the planning application for the St Patrick’s Hall
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redevelopment identified specific areas where local residents might be concerned by
the increase of students using the halls. Noise created by students travelling to and
from the University on particular evenings was cited as a particular area of concern.
To mitigate potential disturbance to local residents, the new permanent 24hr onsite
University Security Team will be located at the main entrance to the site in the evening
at specific times at the commencement of each academic year. The security staff will
reinforce the message to students to remind them of the need to keep noise to a
minimum when entering and leaving the site. It is anticipated that in addition to the
welcome talks this intervention will enforce the need to consider the wider
community.

In addition the JCR will be asked to ensure that pick up and drop off of students is
conducted within the site rather than Northcourt Avenue for organised events. This
will reduce the noise and potential litter when returning to the accommodation.

It is also anticipated that the enhanced social and study space on site will reduce the
need for students to travel to and from the campus during the evenings.

5.2 Student travel arrangements

The University and UPP encourage the use of alternative travel methods other than
vehicles. As part of the signed SRA students living in halls are forbidden from
bringing a car or parking either on campus or within a one mile radius of the
University.

In the Arrivals Guide and other University Welcome literature students are given a
map and guide to the local area. Details are provided for the nearest buses to St
Patrick’s Hall running along Redlands Road, Shinfield Road and Christchurch Road.
Specific instructions are given on how to get to the campus, rail station and town
centre. The University and UPP work closely with Reading Buses to promote and
encourage students to use the bus network.

Well managed and secure bike storage is proving more and more popular within
student accommodation. Therefore there will be a large provision of bicycle storage
at St Patrick’s Hall with arrangements to enhance security and safety. In addition the
Readibike scheme is promoted to students.

As part of the redevelopment proposals, we will be committed through the section 106
agreement to make a financial contribution for the upgrading of the road crossing on
Shinfield Road. This will be to cater for the increased student population walking to
the main University campus and improve safety for both pedestrians and road users.

5.3 Procedures to maintain operating standards

The team will deliver the services all year round, not just during term time. The
Service Level Agreement, which governs how UPP will perform, forms part of the
contract between the University and UPP.

A standard set of policies and procedures are in place to ensure there is clarity and
consistency in the way the UPP Facilities Management team operates. This ensures
students have a positive and safe experience during their stay. Importantly for our
neighbours it also ensures high standards in areas such as maintenance, cleaning and
litter picking are adhered to.

Service delivery performance by both UPP and the University through their retained
services is monitored using Service Level Agreements and Key Performance
Indicators agreed between the University and UPP. This performance is regularly
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audited to ensure adherence with the contract and corrective action taken as
appropriate.

5.4 Management of vehicles deliveries and refuse collection

Deliveries

Surrounding roads will be kept free as delivery vans will park within the new
development. Postal deliveries will be made directly to reception with parcels also
being handled by reception staff.

Refuse collection and waste reduction

The new bin stores are located within the development, adjacent to the new section of
road. This location will ensure the refuse collections do not disturb neighbours or
restrict traffic flow. It is also far enough away from neighbours to mitigate noise and
odours.

The configuration of the roads within the development means refuse lorries do not
need to reverse back onto Northcourt Avenue. This reduces traffic congestion and
increases safety for road users and pedestrians. The bin stores and surrounding areas
will be kept clear of debris by our dedicated staff and managed to minimise
environmental issues such as vermin.

In terms of waste reduction and recycling, UPP will reduce the amount of waste going
to landfill. The government currently sets a target of 40% for recycling which rises to
50% by 2032. We intend to achieve the 50% target at St Patrick’s Hall, Reading.

6.0 Managing behaviour

Students will occupy the halls under the terms of a Student Residency Agreement
(SRA) with the University, which covers matters such as anti-social behaviour,
disciplinary procedures, and aspects of health & safety. The SRA also represents the
key terms of reference between the University codes of behaviour and the student
resident.

Student welfare

The welfare and pastoral care of the students is the responsibility of the University
and delivered by an appropriately trained team, the Welfare and Pastoral Care Team
(WePT). Collectively they provide the services required to support student welfare on
site, encourage appropriate behaviour and initiate disciplinary procedures when
required.

At St Patrick’s Hall a key member of this team will be the Warden who is a full-time
member of the University staff. The Warden is there to provide pastoral care for
students and to enforce action for poor behaviour. The Warden will be supported by
a number of senior students appointed as Hall Mentors to work alongside the Warden
in providing support.

Acceptable Behaviour

The encouragement of acceptable behaviour is critical to the success and sustainability
of the hall community and forms a key principle of managed student accommodation.
UPP and the University will work with students to create an environment where
everyone can live and enjoy their university experience, considerate and respectful of
others.
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Each student is required to sign a Student Residency Agreement which includes
mandatory rules and responsibilities to be followed. Any reported anti-social
behaviour (including reports by neighbours) will be taken seriously by the Warden,
security staff, and site management team. Students found to be in breach of the SRA
will be dealt with in line with procedures detailed within both the SRA and the
relevant University policies and codes of behaviour.

The flowchart in Figure 2 shows the process for dealing with noise and other
disturbances. Appendix 2 also outlines the disciplinary procedure should behaviour
not meet the agreed standards.

Figure 2 - flowchart process for dealing with noise and disturbance
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Summary and conclusions

We have listened to and anticipated the key concerns of the local community as part
of the pre planning application consultation. The SMP outlines the key responsibilities
of both the University and UPP and aims to address issues raised by the local
community.

To conclude we are confident the design of the new accommodation and our approach
to manage on site operations will minimise negative impact on local residents.
Furthermore we expect the implementation of regular community engagement
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meetings will increase communication between the University, UPP and local
residents to discuss and address concerns as they arise.

We hope that student and community engagement will continue to be a positive and
mutually rewarding experience for all in the Northcourt area.
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Appendix 1 — Student Welfare

Role and responsibilities of the pastoral care team

Wardens

Wardens are resident members of staff responsible for welfare & pastoral care,
discipline & conflict resolution, re-admissions, out-of-hours emergency cover, and
community and social life. The Wardens are supported by a team of Warden
Assistants.

Hall Mentors

Hall Mentors are experienced, usually postgraduate students, who live at the residence
full time and work under the direction of the Wardens in connection with welfare &
pastoral care, discipline & conflict resolution (including noise complaints), re-
admissions, out-of-hours emergency cover, and community and social life. The Hall
Mentors work as a team and there will always be people available at evenings and
weekends.

The Wardens and Hall Mentors are here to offer support and guidance with problems
such as academic difficulties, health or emotional issues, social concerns, and disputes
between students. They endeavour to deal with any problems sensitively and
confidentially and will never discriminate against anyone because of their age, race,
religion, national origin, gender, disability, or sexual orientation.

Enforcement of rules and sanctions

The Wardens and the Hall Mentors are also responsible for enforcing rules on
behaviour, which includes noise.
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