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ALS Water Map Key

PIPE DIAMETER DEPTH BELOW GROUND

Up to 300mm (12”) 900mm (3’)

300mm - 600mm (12” - 24”) 1100mm (3’ 8”)

600mm and bigger (24” plus) 1200mm (4’)

DistributionMain: The most common pipe shown on water maps.
With few exceptions, domestic connections are only made to
distribution mains.

Trunk Main: A main carrying water from a source of supply to a
treatmentplant or reservoir, or from one treatmentplant or reservoir
to another. Also a main transferring water in bulk to smaller water
mains used for supplying individual customers.

Supply Main: A supply main indicates that the water main is used
as a supply for a single property or group of properties.

Fire Main: Where a pipe is used as a fire supply, the word FIRE will
be displayed along the pipe.

Metered Pipe: A metered main indicates that the pipe in question
supplies water for a single property or group of properties and that
quantity of water passing through the pipe is metered even though
there may be no meter symbol shown.

Transmission Tunnel: A very large diameter water pipe. Most
tunnels are buried very deep underground. These pipes are not
expected to affect the structural integrity of buildingsshown on the
map provided.

ProposedMain: A main that is still in the planningstages or in the
process of being laid. More details of the proposed main and its
reference number are generally included near the main.

Water Pipes (Operated & Maintained by Thames Water)

Hydrants

Single Hydrant

Meters

Meter

Valves

General PurposeValve

Air Valve

End Items

�Symbol indicating what happens at the end of 
a water main.

Blank Flange

Capped End

Undefined End

Manifold

Customer Supply

Fire Supply

Emptying Pit

Operational Sites

Booster Station

Other

Other (Proposed)

Pumping Station

Service Reservoir

Shaft Inspection

TreatmentWorks

Unknown

Other Symbols

Other Water Pipes (Not Operated or Maintained by Thames Water)

Data Logger

Other Water Company Main: Occasionally other water company
water pipes may overlap the border of our clean water coverage
area. These mains are denoted in purple and in most cases have
the owner of the pipe displayed along them.

Private Main: Indiates that the water main in question is not owned
by Thames Water. These mains normally have text associated with
them indicating the diameter and owner of the pipe.

3” SUPPLY

3” FIRE

3” METERED

L

C
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4”

16”

Water Tower

?

Pressure ControlValve

CustomerValve



Terms and Conditions 

                

               Thames Water Utilities Ltd, Property Searches, PO Box 3189, Slough SL1 4W,  DX 151280 Slough 13 

               T 0845 070 9148  E searches@thameswater.co.uk  I www.thameswater-propertysearches.co.uk 

  

 

Page 12 of 13 

 

 
All sales are made in accordance with Thames Water Utilities Limited (TWUL) standard terms and conditions 
unless previously agreed in writing. 
 

1. All goods remain in the property of Thames Water Utilities Ltd until full payment is received. 

2. Provision of service will be in accordance with all legal requirements and published TWUL policies. 

3. All invoices are strictly due for payment 14 days from due date of the invoice.  Any other terms must 

be accepted/agreed in writing prior to provision of goods or service, or will be held to be invalid. 

4. Thames Water does not accept post-dated cheques-any cheques received will be processed for 

payment on date of receipt. 

5. In case of dispute TWUL`s terms and conditions shall apply. 

6. Penalty interest may be invoked by TWUL in the event of unjustifiable payment delay.  Interest 

charges will be in line with UK Statute Law ‘The Late Payment of Commercial Debts (Interest) Act 

1998’. 

7. Interest will be charged in line with current Court Interest Charges, if legal action is taken. 

8. A charge may be made at the discretion of the company for increased administration costs. 
 

A copy of Thames Water’s standard terms and conditions are available from the Commercial Billing Team 
(cashoperations@thameswater.co.uk). 
 
We publish several Codes of Practice including a guaranteed standards scheme.  You can obtain copies of 
these leaflets by calling us on 0800 316 9800 
 
If you are unhappy with our service you can speak to your original goods or customer service provider.  If you 
are not satisfied with the response, your complaint will be reviewed by the Customer Services Director.  You 
can write to her at: Thames Water Utilities Ltd. PO Box 492, Swindon, SN38 8TU. 
 
If the Goods or Services covered by this invoice falls under the regulation of the 1991 Water Industry Act, and 
you remain dissatisfied you can refer your complaint to Consumer Council for Water on 0121 345 1000 or 
write to them at Consumer Council for Water, 1st Floor, Victoria Square House, Victoria Square, Birmingham, 
B2 4AJ. 
 

Ways to pay your bill 
 

Credit Card 
 
Call 0845 070 9148 
quoting your invoice 
number starting CBA or 
ADS / OSS 

BACS Payment 
 
Account number 
90478703 
Sort code 60-00-01  
A remittance advice must 
be sent to:  
Thames Water Utilities 
Ltd., PO Box 3189, 
Slough SL1 4WW.  
or email 
ps.billing@thameswater.
co.uk 

Telephone Banking 
 
By calling your bank and 
quoting: 
Account number 
90478703 
Sort code 60-00-01 
and your invoice number 

Cheque 
 
Made payable to ‘Thames 
Water Utilities Ltd’  
Write your Thames Water 
account number on the 
back. 
Send to:  
Thames Water Utilities 
Ltd., PO Box 3189, 
Slough SL1 4WW 
or by DX to 151280 
Slough 13 

 
Thames Water Utilities Ltd Registered in England & Wales No. 2366661 Registered Office Clearwater Court, Vastern Rd, Reading, Berks, RG1 8DB. 
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Search Code 
 
IMPORTANT CONSUMER PROTECTION INFORMATION 
 
This search has been produced by Thames Water Property Searches, Clearwater Court, Vastern Road, 
Reading RG1 8DB, which is registered with the Property Codes Compliance Board (PCCB) as a subscriber to 
the Search Code. The PCCB independently monitors how registered search firms maintain compliance with 
the Code. 
 
The Search Code: 

• provides protection for homebuyers, sellers, estate agents, conveyancers and mortgage lenders who 
rely on the information included in property search reports undertaken by subscribers on residential 
and commercial property within the United Kingdom 

• sets out minimum standards which firms compiling and selling search reports have to meet 

• promotes the best practise and quality standards within the industry for the benefit of consumers and 
property professionals 

• enables consumers and property professionals to have confidence in firms which subscribe to the 
code, their products and services. 

 
By giving you this information, the search firm is confirming that they keep to the principles of the Code. This 
provides important protection for you. 
 
The Code’s core principles 
Firms which subscribe to the Search Code will: 

• display the Search Code logo prominently on their search reports 

• act with integrity and carry out work with due skill, care and diligence 

• at all times maintain adequate and appropriate insurance to protect consumers 

• conduct business in an honest, fair and professional manner 

• handle complaints speedily and fairly 

• ensure that products and services comply with industry registration rules and standards and relevant 
laws 

• monitor their compliance with the Code 
 
Complaints 
If you have a query or complaint about your search, you should raise it directly with the search firm, and if 
appropriate ask for any complaint to be considered under their formal internal complaints procedure. If you 
remain dissatisfied with the firm’s final response, after your complaint has been formally considered, or if the 
firm has exceeded the response timescales, you may refer your complaint for consideration under The 
Property Ombudsman scheme (TPOs). The Ombudsman can award compensation of up to £5,000 to you if 
he finds that you have suffered actual loss as a result of your search provider failing to keep to the Code. 
 
Please note that all queries or complaints regarding your search should be directed to your search 
provider in the first instance, not to TPOs or to the PCCB. 
 
TPOs Contact Details 
The Property Ombudsman scheme 
Milford House  
43-55 Milford Street 
Salisbury 
Wiltshire SP1 2BP 
Tel: 01722 333306 
Fax: 01722 332296 
Email: admin@tpos.co.uk 
 
You can get more information about the PCCB from www.propertycodes.org.uk 
 

PLEASE ASK YOUR SEARCH PROVIDER IF YOU WOULD LIKE A COPY OF THE SEARCH CODE 
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Your clean water budget estimate / point of connection report. 
 

Site location: Royal Heights, 59-75 Queens Road, Reading, Berkshire, RG1 4NB. 
 

 

Dear Anthony 
 

Thank you for your correspondence dated 9th January 2018 regarding the above development 

consisting of a residential apartment block consisting of 98 apartments. 

 

Please be aware that this report is based upon the details and drawings provided. If there are 

any subsequent changes to the details and information on your drawing, the contents of this 

report will become invalid and a new assessment will be needed.  

 

We’ve listed below the approximate costs to serve the site. Subject to survey, additional costs 

may be applicable, such as traffic management, parking bay suspensions or lane rental charges. 

 

You’ll need to make single payments for each activity (such as the flow and pressure test, 

modelling report or impact assessment). Please also quote our DS6042649 reference number 

when paying to avoid any delay. 

 

Finding your best fit  

When arranging supplies for your site, we want you to choose the installer that best suits your 

needs and timescales. This may or may not be us. Independent self-lay providers could be able 

to offer cost-effective terms and fit in better with your construction programme, and might also be 

able to install multiple utilities. You can find out more about the self-lay option at 

developers.thameswater.co.uk/Developing-a-large-site/Using-a-self-lay-provider 

 

Contaminated land  

If our assessment of your full soil report deems the site to be ‘contaminated’, you’ll need to install 

mains and service connections using barrier pipe, rather than plastic pipe. 

 

  

Mr Anthony Higgs 

Premier Energy 

Premier House 

Daux Road 

Billingshurst 

West Sussex 

RH14 9SJ 

 
DS reference DS6043446 

developer.services@thameswater.co.uk 

08000 093 921 
Mon-Fri 8am-5pm 

thameswater.co.uk/developerservices 
 

 

10th January 2018 
 

https://developers.thameswater.co.uk/Developing-a-large-site/Using-a-self-lay-provider
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Network capacity 

Our existing mains network has capacity to supply your proposed development, and no off-site 

main and reinforcement works are necessary. 

 

What to do next 

If you’d like to proceed with your design, you can apply for a formal quotation for water supply to 

developer.services@thameswater.co.uk for the attention of the self-lay team or design team. 

  

For more information, see developers.thameswater.co.uk/domestic-and-small-commercial/water-

supply/new-or-replacement-water-supply/how-to-get-a-quote. 

 

Fire hydrant and sprinkler demand 
Please note that we aren’t able to confirm whether a fire hydrant or sprinkler demand can be 

accommodated on a new connection. You’ll need to contact an independent consultant or 

specialist company for hydrant testing for fire-fighting purposes. 

Working near our assets  

If you're planning significant work near our assets, it's important you minimise the risk of 

damaging them. You can find more information at developers.thameswater.co.uk/domestic-and-

small-commercial/building-near-pipes. 

Diversions 

From our records, we don’t anticipate that any clean water assets need to be diverted to 

accommodate your proposals. 

Please note that any diversion is charged at full cost, payable in advance. You’ll need to apply for 

this work, and can do so online at 

my.thameswater.co.uk/dynamic/cps/rde/xchg/corp/hs.xsl/18730.htm  

mailto:developer.services@thameswater.co.uk
https://developers.thameswater.co.uk/domestic-and-small-commercial/water-supply/new-or-replacement-water-supply/how-to-get-a-quote
https://developers.thameswater.co.uk/domestic-and-small-commercial/water-supply/new-or-replacement-water-supply/how-to-get-a-quote
https://developers.thameswater.co.uk/domestic-and-small-commercial/building-near-pipes
https://developers.thameswater.co.uk/domestic-and-small-commercial/building-near-pipes
https://my.thameswater.co.uk/dynamic/cps/rde/xchg/corp/hs.xsl/18730.htm
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New main(s) point of connection location 

 

 

 

New main(s) and water supply connections cost 

There are two options available for installation of mains and water supply connections: 

 Self-lay option, where a self-lay provider carries out the work on our behalf and we adopt 
the asset once completed. Self-lay providers are independent companies who you can 
ask to provide competitive quotes, and may be able to offer more flexible timescales, or 
be able to install multiple utilities. 

 Statutory option, where we carry out the work. 
 

Budget cost for works undertaken: 

Activity required Self-lay budget cost Statutory budget cost 

Apartment Block 

1 x 90mm unmetered MDPE bulk 

supply from the proposed main and the 

supply of 98 internal fit meters which 

need to be fitted within the riser 

cupboards in the public spaces on each 

floor at a height of no more than 

1,500mm from the floor level 

Total: £8,146.74 for 

the internal meters, 

supply to be laid by 

the Self Lay Company  

 

Total:£15,146.74 



 

Page 4 of 4 

Thames Water Utilities Limited – Registered Office: Clearwater Court, Vastern Road, Reading RG1 8DB 

Company number 02366661. VAT registration no GB 537-4569-15 

 

 Total: shows a total cost of the scheme 

 DAD: Discounted Aggregate Deficit – shows the lump sum contribution payable by the 

developer towards the scheme cost 

 Asset payment: shows the forecast sum to be paid to self-lay provider for asset installed 

and adopted by us 

Infrastructure and network charges 

98 x £365.45 for Water Infrastructure  Charges = £35,814.10

98 x £365.45 for Sewerage Infrastructure Charges = £35,814.10

Infrastructure Charges:

 
 
 
Please note that infrastructure charge credits may be applicable based on the water 
consumption at the site within the last five years.  
 
Building water 
It’s important that you contact us before you start using water on your building work. If you don’t, 

we’ll base your charges on 0.17 per cent of the contract value. For more details visit 

developers.thameswater.co.uk/domestic-and-small-commercial/water-supply/water-for-building-

work 

Asset location search 
You can contact our Property Searches team to request an asset location search (for which a 

fee is payable) showing where any nearby mains, sewers and other equipment is situated. 

Please visit thameswater-propertysearches.co.uk or call 0845 070 9148. 

Disconnection 
If you’d like to permanently disconnect your existing water supply, please apply at 

secure.thameswater.co.uk/dynamic/cps/rde/xchg/corp/hs.xsl/15131.htm  

Important note about this estimate 
 
All information enclosed in this letter is for indicative budgetary purposes only and 
should by no means be taken as the actual costs for serving this development site. 
Please note that they are simply an estimate, and that other factors that may have not 
been taken into consideration could increase these costs. 

 

I hope you find this information helpful. If you’ve any further queries, please don’t hesitate to 

contact us. 

 

Yours sincerely, 

 

 

Karl Tuchscherer 

 

Thames Water 

Developer Services – Customer Experience Team 

developer.services@thameswater.co.uk  

0800 009 3921 

https://developers.thameswater.co.uk/domestic-and-small-commercial/water-supply/water-for-building-work
https://developers.thameswater.co.uk/domestic-and-small-commercial/water-supply/water-for-building-work
http://www.thameswater-propertysearches.co.uk/
http://secure.thameswater.co.uk/dynamic/cps/rde/xchg/corp/hs.xsl/15131.htm
mailto:developer.services@thameswater.co.uk
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Please find an extract from our mains records for your proposed work area, any SGN assets are described in the map 

legend. On some occasions blank maps may be sent to you, this is due to your proposed work being in a no gas area 

but within our operational boundaries.     

This mains record only shows the pipes owned by SGN in our role as a Licensed Gas Transporter (GT). Please note that 

privately owned gas pipes or pipes owned by other GTs may be present in this area and information regarding those 

pipes needs to be requested from the owners. If we know of any other pipes in the area we will note them on the plans 

as a shaded area and/or a series of x’s. 

The information shown on this plan is given without obligation or warranty and the accuracy cannot be guaranteed.  

Service pipes, valves, siphons, stub connections etc. are not shown but their presence should be anticipated.  Your 

attention is drawn to the information and disclaimer on these plans.  The information included on the plan is only 

valid for 28 days. 

On the mains record you may see the low/medium/intermediate pressure gas main near your site. There should be no 

mechanical excavations taking place above or within 0.5m of a low/medium pressure system or above or within 3.0m 

of an intermediate pressure system. You should, where required confirm the position using hand dug trial holes. 

A colour copy of these plans and the gas safety advice booklet enclosed should be passed to the senior person on site 

in order to prevent damage to our plant and potential direct or consequential costs to your organisation. 

Safe digging practices in accordance with HSE publication HSG47 “Avoiding Danger from Underground Services” must 

be used to verify and establish the actual position of the mains, pipes, services and other apparatus on site before any 

mechanical plant is used. It is your responsibility to ensure that this information is provided to all relevant people (direct 

labour or contractors) working for you on or near gas pipes. 

It must be stressed that both direct and consequential damage to gas plant can be dangerous for your employees and 

the general public and repairs to any such damage will incur a charge to you or the organisation carrying out work on 

your behalf.  Your works should be carried out in such a manner that we are able to gain access to our apparatus 

throughout the duration of your operations. 

 

If you require any further information please do not hesitate to contact us.  

 

Yours sincerely,  

The Safety Admin Team  

For more information, visit our Dig Safely pages on sgn.co.uk 

Tel: 0800 912 1722 

 
Our Ref: 11939936 Your Ref: 603401 - Royal Heights

Friday, 05 January 2018

Anthony Higgs

Premier House Daux Road

Billingshurst

West Sussex

RH14 9SJ

Dear Anthony Higgs

Thank you for your enquiry dated Friday, 05 January 2018
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Date Requested: 05/01/2018
Job Reference: 11939936
Site Location: 472196 173287
Requested by:
Mr Anthony Higgs
Your Scheme/Reference:
603401 - Royal Heights

Warning: PDF designed for A3 colour print only with no page scaling.



 



  

Safety Advice - Valves 

 

1 xx month 2014 

 

 

Guidance when undertaking work near gas valves in our network areas 
SGN manages the network that distributes gas to 5.8 million homes and businesses across Scotland and the 

south of England. 

 

Due to a manufacturing issue, we are currently replacing or upgrading certain valve types that are at risk of 

bolt failure. In extreme cases, this can lead to gas escapes. This is a safety hazard and we have produced 

this guide to ensure you undertake adequate safety precautions when working near gas valves. 

Identifying gas valves 
The images below are an illustration of typical gas valves. Please note, valves come in various colours, 

shapes and sizes, and you may come across a valve that looks different to those found in the images. 

 

What should you do?  
When planning to work in our network areas, please observe the following points: 

1. You must contact us before starting any work activity within 3.0m of a gas valve identified on our 

maps. 

2. If an unexpected gas valve is exposed you must immediately stop excavation works and report this 

to us. 

3. To protect yourself against the risks associated with exposing a valve, we advise that you contact us 

when in doubt. 

Contact details 
If you require further information or need assistance please contact us: 

 

Safety Admin Team: 0800 912 1722 

    plantlocation@sgn.co.uk 

Valve enquiries will be forwarded to a local engineer who will provide further safety information. 

mailto:plantlocation@sgn.co.uk


Dig safely
Measures to avoid injury
and damage to gas pipes



It is the responsibility of the property owner or company carrying out the 
work to make sure they’ve complied with the relevant legislation and 
Health and Safety Executive (HSE) guidance, eg HS(G)47. In practice, this 
means that whoever is carrying out the work MUST obtain gas mains 
location information and/or maps showing the indicative position of the 
gas network before any work takes place. 

To avoid injury to yourself, your employees, colleagues and the general 
public you MUST suitably mark the position of the pipes on site.

HS(G)47 outlines best practice that should be followed to ensure you
work safely:

 1. Plan the work, obtain maps.
 2. Detecting, identifying and marking underground services.
 3. Safe excavation and safe digging practices.

The following protective and 
precautionary measures MUST be 
taken when working in the vicinity 
of gas mains and services. 

2

You MUST make sure 
that current full colour 
copies of our maps are 
issued to all relevant 
personnel on site and 
they’re aware of the 

presence and location of 
our gas mains and 

services prior to any 
excavation.

In addition to the requirements 
under the Health and Safety At 
Work etc. Act 1974 to prevent 
injuries to employees and 
others (not employed), it is an 
offence under regulation 15 of 
the Pipelines Safety 
Regulations 1996 to cause 
damage to a pipeline (which 
includes gas mains and 
services as well as higher 
pressure pipelines) so as to 
give rise to a danger to 
persons.



If you cause a gas leak or 
suspect a main or service 
pipe or equipment is leaking, 
you MUST take the following 
emergency actions 
immediately:

Ÿ Call 0800 111 999 
immediately.

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
.

Ÿ SGN guidance for Safe Working in the 
Vicinity of Pipelines & Associated 
Installations operating >7barg. 
Applicable for HP only.

Ÿ HS(G)47 Avoiding Danger from 
Underground Services available from 
hse.gov.uk

Ÿ NJUG Utilities Guidance on 
Positioning and Colour Coding of 
Apparatus available from njug.org.uk

Additional reference material

Ÿ Ask people to move 
away from the area 
of the gas escape.

In a gas emergency
1. Don’t attempt to repair the 

escape or stop the leakage.
2. As gas may enter buildings, ask 

people in the surrounding 
premises to leave until it’s safe 
for them to return.

3. Stop anyone going near the 
immediate vicinity of the gas 
escape.

4. Prohibit smoking and 
extinguish all naked flames.

5. Don’t use mobile phones or 
other ignition sources.

6. Assist our representatives and 
other emergency services such 
as the police, ambulance, and 
fire service as requested.

3



4



Please visit our Dig safely pages on 
sgn.co.uk for plant protection 
information and links to our online 
mapping system and other associated 
information and guidance.

Our simple and easy to use online 
mapping system is available 24/7,
365 days a year. 

You’ll need to register/log in and provide 
a few details about your site location and 
the work you’ll be carrying out. We’ll 
respond immediately by email.

Making an enquiry for gas mains
or services maps

5

Example of a gas map

What you’re likely to be sent
You’ll be sent an email with a map. This 
will be an extract from our gas mains 
record, showing your site and any of our 
gas pipes as well as relevant safety 
information.

We always send out safety information, 
however we may forward your enquiry 
on to a local plant protection officer or a 
pipelines engineer to make direct 
contact with you depending on the work 
location.

Note: Service pipes are not shown on our maps



Financial
Every reasonable precaution MUST be 
taken to avoid personal injury or damage 
to our gas network at all times. 

If we incur any costs to repair direct or 
consequential damage or divert any gas 
main or service, you’ll be recharged in 
full.

HSE
Any damage to our gas mains or services 
will be subject to legislative reporting 
responsibilities to the Health and Safety 
Executive under Reporting of Injuries, 
Diseases & Dangerous Occurrences 
Regulations 2013, Gas Safety 
Management Regulations 1996, and the 
Pipelines Safety Regulations 1996.

Minimum safe working 
distances
Depending on the activity being 
undertaken and the gas mains or services 
you are working within the vicinity of, 
there are different safe distances that 
MUST be adhered to. SGN plant 
protection officers or pipeline engineers 
will inform you of these if required.

When working near our
gas mains and services

6

Surface boxes and manholes
Do not bury or move our surface 
boxes. Free access MUST be 
maintained during and after your 
work. No manhole cover or other 
structure can be built over, around or 
under a gas main, and no work is to be 
carried out that results in a reduction 
or increase in cover or protection 
without prior written agreement.

Deep excavations
Adequate protection, approved by us, 
MUST be applied for any deep 
excavations in the vicinity of our gas 
mains and services that may affect its 
security and integrity. Ground 
movement around gas mains MUST be 
prevented. We MUST be contacted if a 
sewer trench or any other water 
authority is to be constructed at 
greater than 1.5 metres depth near a 
buried gas main or service pipe. You 
MUST give us detailed drawings 
showing the line and width of the 
proposed sewer or other trench, 
together with the soil group 
classification of the area concerned.

Safe system of work
To satisfy ourselves that work in the vicinity of our gas mains is being 
carried out safely, we may ask for a copy of your risk assessment 
and/or method statement paperwork.

Where work falls under the Construction (Design and Management) 
Regulations 2015 reference to our gas mains and services MUST be 
made within your site Health and Safety file. ......................................................................

......................................................................
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Crossing our mains or 
services
The placing of heavy construction 
plant, equipment, materials or the 
passage of heavy vehicles over our gas 
mains is prohibited unless specifically 
agreed protective measures (ie the 
construction of reinforced crossing 
points) have been carried out. This is 
particularly important where reductions 
in side support or ground cover are 
planned. You MUST NOT carry out any 
work in servitudes/easements without 
our prior written consent.

Exposed plant
Where excavations in the vicinity of our 
gas mains affect its support, the plant 
MUST be adequately supported and 
protected in consultation with us and to 
our satisfaction. It MUST be protected 
from impact, restraints and thrust 
blocks, and supports MUST NOT be 
removed without our agreement.

Hot work
One of our representatives should be 
present when welding or other hot 
work involving naked flames is being 
carried out near our gas mains, as 
there’s potential for heat damage to 
plastic pipeline/coatings.
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Backfilling
Concrete backfill should not be placed closer than 300mm to our mains. 
No concrete or hard material should be placed under or adjacent to any of 
our gas mains. Shuttering MUST be constructed to maintain the stated 
clearances and prevent fresh concrete encasing our mains or services. 
Material used for backfill around our gas mains MUST conform to the 
following:

Ÿ If sand, it MUST be well-graded in accordance with BS EN 12620:2002.
Ÿ It MUST NOT contain any sharp particles (stones, bricks, lumps or 

corrosive materials).
Ÿ Foamed concrete MUST NOT be used.
Ÿ It MUST be laid to a minimum depth of 250mm above the crown of the 

gas main.

Note: Power ramming MUST NOT take place until a 300mm hand rammed 
layer has been completed over the crown of the main.

Access
Free access to our sites, mains and services, including temporary 
structures and spoil heaps MUST be available at all times.



Type of mains 
and services

Gas map 
identification

Hand 
excavation 

required inside

Pipe pressure
indication 

shown on map

Low Pressure
(LP) 0 – 75mbar 0.5 metres

Medium
Pressure (MP)

75mbar to 
2 bar 0.5 metres

Intermediate
Pressure (IP) 2 – 7 bar 3.0 metres

High Pressure
(HP) Above 7 bar

You must seek
approval from us
prior to any work

9

Mechanical excavation
Mechanical excavators (including breaker attachments) MUST NOT be 
used within the following distances from the confirmed location of our 
gas mains and services shown on our gas maps without prior agreement:



High pressure pipeline
No work is to take place near an HP pipeline until it is agreed with us. 
After agreement and before any work does take place, the location of our 
pipeline MUST be marked up and its position confirmed by digging trial 
holes with our personnel in attendance.

Major accident hazard pipelines

10

High pressure
We will be involved in any work taking place near high pressure pipelines. 
We will provide you with additional information that you MUST familiarise 
yourself with before carrying out any work.

The default method of excavating near high pressure gas pipelines MUST 
always be by hand.

Pipeline markers



Wind turbines
The UK Onshore Pipelines 
Operations Association (UKOPA) 
has identified the appropriate 
exclusion zone (distance from the 
base of the wind turbine mast to 
the edge of the pipeline) as 1.5 
times the turbine height. Contact 
MUST be made with us during the 
planning stages of a wind turbine 
or wind farm.

11



If trees or shrubs are to be planted in the vicinity of our gas mains and 
services, the selection of tree or shrub type and how it’s planted MUST be 
considered carefully. This is to avoid root damage to buried mains or 
services, and to ensure our subsequent excavations for main repair and 
maintenance won’t damage the trees or shrubs.

Written approval from us MUST be obtained before any tree planting is 
carried out on a servitude/easement. Any approval we grant to plant trees 

Tree planting

The following trees and those of similar size (deciduous or evergreen) 
MUST NOT be planted within 6m of the centre line of the main: ash, 
beech, birch, most conifers, elm, maple, lime, horse chestnut, oak, and 
sycamore. Apple and pear trees are also included in this category.

Dwarf apple stocks may be 
planted up to 3m of the 
centre line of the main.

In cases where screening is required, the following are shallow rooting 
and may be planted close to the gas mains and services: blackthorn, 
broom, cotoneaster, elder, hazel, laurel, quickthorn, privet, snowberry 
and most ornamental shrubs.

Raspberries, gooseberries and blackcurrants may be planted on the 
gas main, but a four metre strip, centred on the main, MUST be left 
clear at all times.

Gas main centre

12



on a servitude/easement will be subject to us retaining the right to remove 
any tree, which in our opinion may become a danger to our mains in the 
future.

The written consent to plant trees will state what area may be planted and 
also the type of tree. The diagram details the specific species and the 
distances they MUST be planted from gas mains or services. You MUST 
contact us for further information. 

Poplar and willow trees MUST NOT be 
planted within 10 metres of the centre 
line of the gas main.

These types of trees may only be planted as 
individual specimens or as a single row in the 
area between 6 - 10m of the main.
Dense mass planting may only be carried out 
at distances greater than 10m from the main.

Christmas trees (picea abies) may be 
planted up to 3m of the main but on the 
strict understanding that they’re clear-felled 
at intervals not exceeding seven years.

The only hardwood plants are allowed to be planted directly across a 
main are hedge plants such as quickthorn or blackthorn, and these 
can only be planted where hedging is necessary for either screening 
purposes or to indicate a field boundary.

Note: For further guidance, please refer to NJUG 10.

Gas main centre

10m

6m
 - 9m

3m
 - 6m

0
m

 - 3m

13
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If you’re unsure and 
need further help, 

please contact us and 
we’ll arrange for a 
plant protection 
officer to get in 
touch with you.



If you’re going to be carrying out work around your home, or a third party 
is carrying out work on your behalf, we may send you a site map of our 
gas mains and services but your own gas service won’t be marked. 

The simplest way to understand the location of your gas service is to know 
where it enters your house.

< Your gas service 
pipe usually takes 
the shortest route 
to the gas main, as 
shown on the 
sample network 
map/drawing.

Gas services/work in gardens

15



 

SGN064N (03/17)

We provide a free plant location enquiry 
service and we’re always happy to help.

www Visit our Dig safely pages on sgn.co.uk

0800 912 1722 * 

*All calls are recorded and may be monitored
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Anthony Higgs

From: Clarke, Reuben <Reuben.Clarke@sgn.co.uk>

Sent: 15 January 2018 16:41

To: Anthony Higgs

Subject: RE: Royal Heights, Reading - capacity check L18143080

Attachments: Royal Heights, Reading Plan.pdf

Hello, 

 

Please find attached plan showing the nearby SGN gas infrastructure. The nearest relevant main is a 63mm PE LP 

main and it is 10m from your site boundary. 

 

Your SGN reference is L18143080 

 

No reinforcement is required to support your load. This means that there is capacity within the network to supply 

your proposed load.  

As per the NP14 table, 63mm Pipes and smaller should be able to support a load of up to 920kWh before possible 

reinforcement. 90mm Pipes and larger should be able to support a load of up to 1733kWh before possible 

reinforcement.  

 

If you require more detailed information you will need to submit an application for a Quotation. My department 

does not provide quotations for new lay or alterations to gas infrastructure, the use of any GIRS registered 

company currently operating within Southern Gas Networks foot print can be employed for these works. A list of 

such companies can be found on Lloyds register web site, 

http://www.lloydsregister.co.uk/schemes/girs/providers-list.aspx  

If you choose to use a third party from the Lloyds register, I would recommend using one accredited for connections, 

Design and project management. 

 

Kind Regards 

 

Reuben Clarke 

Network Records Assistant 

T: +44 (0)1293 818 066 

E: reuben.clarke@sgn.co.uk 

SGN, St Lawrence House, Station Approach, Horley RH6 9HJ 

sgn.co.uk 

Follow us on Twitter: @SGNgas 

 
Smell gas? Call 0800 111 999 

Find out how to protect your home from carbon monoxide 

 
 

 

 



SCALE:

USER ID:

DATE:

GRID REFERENCE:
E472213, N173289, SU7273
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Some examples of Plant Items

This plan shows the location of those pipes owned by Scotia Gas Networks (SGN) by virtue of  
being a licensed Gas Transporter (GT). Gas pipes owned by other GTs or third parties may also  
be present in this area but are not shown on this plan. Information with regard to such pipes  
should be obtained from the relevant owners. No warranties are given with regard to the  
accuracy of the information shown on this plan. Service pipes, valves, siphons, sub-connections  
etc. are not shown but their presence should be anticipated. You should be aware that a small  
percentage of our pipes /assets may be undergoing review and will temporarily be highlighted in  
yellow. If your proposed works are close to one of these pipes, you should contact the SGN Plant  
Protection Team on 08009121722 for advice. No liability of any kind whatsoever is accepted by  
SGN or its agents, servants or sub-contractors for any error or omission contained herein. Safe  
digging practices, in accordance with HS (G) 47, must be used to verify and establish the actual  
position of mains, pipes, services and other apparatus on site before any mechanic al plant is  
used. It is your responsibility to ensure that plant location information is provided to all persons  
(whether direct labour or sub-contractors) working for you on or near gas apparatus. Information  
included on this plan should not be referred to beyond a period of 28 days from the date of issue.

Map version: 2.3.9.1

Issued by: Scotia Gas Networks plc.

© Crown copyright and database rights 2018 OS  
7142104 & 7261731
Background data © OpenStreetMap contributors via  
the Open Database License.
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Date 11 January 2018

1 Premier Energy

2

Premier House, Daux Road, Billingshurst, West Sussex, RH14 

9SJ

3 10384

4 -

5 Royal Heights, Clarendon House, 59-75 Queens Road, Reading

6a

6b

6c  £                                                                                           8,716.37 

7
Budget enquiry for a bulk supply capable of a peak load of 

892kWh

On Site CLIENT

Off Site UIP

9 E: 472202   N: 173247 

10 12 Weeks from receipt of order

11 -

12

13 Sean Goggin

14

http://www.awh-utilityservices.ltd.uk

Prepared By:

Approved for Issue:

Client

Connection Point

Lead in Time

Engineering Difficulties

Client Address

Quotation Value

Project Number- AWH

Project Number- Client

Misc. Items

(1)  SITE VISITS - Single visit per minimum of 5 services unless otherwise stated. Additional fees may apply if less than 5 services 

are called off. General Rule (Services ÷ Qty + 1 = Site Visits included) where applicable

(2)  WORKING HOURS - Works to be undertaken during normal working hours of 8.30am – 4.30pm Monday to Friday (excluding 

bank holidays) unless otherwise stated.

(3)  METER BOXES - For standard U6 meter installations, AWH can no longer offer Semi-Concealed Meter Boxes (SCMB’s). 

Acceptable Meter Box Types are Recessed, Bolt-on Surface, Multi-Box or Kiosk where applicable.

(4)  SERVICE ENTRIES – Internal meter points may require a core-hole drilling, no allowance is made for core-hole drilling. It is 

assumed the client is responsible for this.

(5)  EASEMENTS - Where anticipated, standard legal fees are included but are not inclusive of any additional tripartite 

GT/iGT/Third-Party fees that may be required unless otherwise stated.

(6)  Road Surfaces are single thickness; no allowance made for specialist surfaces or double lay road surfaces.

(7)  HIGHWAYS - Section 50 License fee included where applicable. 

(8)  TRAFFIC MANAGEMENT - Standard Traffic Management in line with Chapter 8 including 2 way lights and barriers where 

applicable. No allowance included for local authority/ police charges, bonds, extended lead times or complex traffic 

management. 

(9)  TRANSPORT for LONDON - No allowance made for any TfL charges such as road or lane closures/rentals unless otherwise 

stated.

(10) TM & TfL Fees - Should a local authority require additional traffic management, direct supervision or bonds, any costs will 

be presented as a variation on an open-book basis as costs are rarely known at the quotation stage.

(11) STREET FURNITURE - No allowance is made for any removal or installation of any street furniture.

COMMERCIAL PROPOSAL

Excavation Liability

AWH Standard Terms and Conditions Apply

8

Project Address

Scope

10384_CDQ_

http://www.awh-utilityservices.ltd.uk/
http://www.awh-utilityservices.ltd.uk/
http://www.awh-utilityservices.ltd.uk/
http://www.awh-utilityservices.ltd.uk/


Date 11 January 2018

AWH Project Reference 10384

Client Reference -

Project Address
Royal Heights, Clarendon House, 59-75 Queens Road, 

Reading

Postcode RG1 4BN

Scope of Works
Budget enquiry for a bulk supply capable of a peak 

load of 892kWh

Disconnection(s) included NO

Off-site Excavation UIP

On-site Excavation CLIENT

Public Distance  ≤ 17m

Private Distance  ≤ 2m

Service Isolation Valve 90mm PE100 (GIS/V7 Pt. 2)

Service Termination Point Internal - Above Ground Entry

ECV Size 80mm

Kiosk / Meter Box Type N/A

Kiosk Base N/A

Meter Included NONE

Meter Type N/A

Upstream GT / iGT SGN - Scotia Gas Networks

Parent Main Material PE

Parent Main Diameter 125mm

Mains Pressure Regime LP (≤75mbar)

Parent Main Pressure 21 mbar

Offtake Main / Service Dia. 90mm

Approved connection Type Branch Saddle Connection

POC Easting / Northing E: 472202   N: 173247 

Engineering Difficulties -

Easements NOT KNOWN

SHQ kW 892 kW

AQ  kW 892000

Hourly Gas Load m3/hr 83 m3/hr

Security of supply required?

Table A.1
Yes

Prepared By Sean Goggin

Checked By Andrew Southgate

Designated Designer -

Issue Type DESIGN FOR APPROVAL
Drawing Number 10384

Revision 0

 © 2017 INFORMATION ON THIS DRAWING IS CONFIDENTIAL AND IS THE COPYRIGHT OF AWH UTILITY SERVICES LTD. IT MUST NOT BE COPIED OR REPRODUCED FOR TRANSMISSION TO OTHER PARTIES WITHOUT THE EXPRESS WRITTEN PERMISSION OF AWH UTILITY SERVICES LTD. 07/01/17

Proposed MP
Proposed LP
Existing MP
Existing LP

AWH Utility Services Limited
1st Floor Black Barn - Mythe Business Centre
Mythe Road
Tewkesbury
Gloucestershire
GL20 6EA
Tel: 01684 298 246
www.awh-utilityservices.ltd.uk

V:\Projects\TENDERS\10000-10499\10384\P01\10384_CDQ_ 12/01/2018 10:01







 
Premier Energy 

Premier House 

Daux Road 

Billingshurst 

West Sussex 

RH14 9SJ 

Virgin Media

Field Services

Units 1-12

Broad Lane

Mayfair Business Park

Bradford

Yorkshire 

BD4 8PW

Tel: 0870 888 3116 Opt 2

 

 

Plant Enquiry Ref: VM.194951 

Letter Date 05.01.2018 

Your Ref:  NA 

Date:  08.01.2018 

 

Dear Sir/Madam, 

 

Enquiry Location: Royal Heights, Clarendon House, 59-75 Queens Road, Reading, RG1 4BN 

 

Thank you for your enquiry regarding work at the above location. 

I enclose a copy of our above referenced drawing, marked to show the approximate position 

of plant owned and operated by Virgin Media. 

 

You will be aware that you have a duty to ensure that no damage results to this equipment 

as a result of your proposed works. Please note that this apparatus may contain Fibre Optic, 

Coaxial and/or 240v Power Cables and as such, special care must be taken when excavating 

this area. 

 

Should you require Virgin Media apparatus to be diverted we must agree a specification of 

works and provide a detailed estimate of costs.  The costs are  £720 (Business) or £240 

(Residential) Inc VAT and the charge applies to each individual scheme requested. 

Both the estimate and specification will be sent to you within 25 working days of when the 

payment was received. 

 

This initial payment will cover the following: -  

 

•Detailed site visit by an experienced planning engineer.(Up to 10 hours planning time) 

 

•Detailed specification of works. 

 

•Detailed breakdown of costs. 

 

Payment is required in advance for the estimated cost of detailed design work and the 

charge applies whether or not your works proceed.  Please supply us with your payment and 

a copy of your plans or drawings and quote ‘Our Ref’ as above. 

 

 

 



The address to send the cheque is:  

 

Diversionary Works, Virgin Media, 1 Dove Wynd, Strathclyde Business Park Bellshill ML4 3AL  

 

Or if you prefer to talk, please call the Diversionary Team on: 0800 408 0088 Option 1 

 

Yours faithfully 

 

National Plant Enquiries Team,  

 



Important Information - please read The purpose of this plan is to identify Virgin Media apparatus. We have 
tried to make it as accurate as possible but we cannot warrant its accuracy. In addition, we caution that 
within Virgin Media apparatus there may be instances where mains voltage power cables have been placed 
inside green, rather than black ducting. Further details can be found using the "Affected Postcodes.pdf", 
which can be downloaded from this website. Therefore, you must not rely solely on this plan if you are 
carrying out any excavation or other works in the vicinity of Virgin Media apparatus. The actual position of 
any underground service must be verified by cable detection equipment, etc. and established on site before 
any mechanical plant is used. Accordingly, unless it is due to the negligence of Virgin Media, its employees 
or agents, Virgin Media will not have any liability for any omissions or inaccuracies in the plan or for any loss 
or damage caused or arising from the use of and/or  any reliance on this plan. This plan is produced by 
Virgin Media Limited (c) Crown copyright and database rights 2018 Ordnance Survey 100019209.

Date: 08/01/18 Scale: 1:589 Telecoms Plan A4Map Centre: 472190,173290(c) Crown copyright and database rights 2018 Ordnance Survey 100019209 Data updated: 29/10/2017

VM.194951

stephy.jaison@virginmedia.co.uk
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Anthony Higgs

From: plantenquiryservice@gtc-uk.co.uk

Sent: 05 January 2018 15:05

To: Anthony Higgs

Subject: GTC Plant Enquiry - Ref-  584992

Attachments: 584992.png

GTC Apparatus Not Found In Search Area  

Our Plant Enquiry Service Ref: 584992 

Your Enquiry Ref: N/A 

Dear Anthony,  

Thank you for your enquiry concerning apparatus in the vicinity of your proposed work. GTC can confirm 

that we have no apparatus in the vicinity but please note that other asset owners may have and ensure all 

utility owners have been consulted. For your records, the search area is shown in the attached map. 

Please note our assets now include those owned and operated by: 

• GTC Pipelines Limited 

• Independent Pipelines Limited 

• Quadrant Pipelines Limited 

• Electricity Network Company Limited 

• Independent Power Networks Limited 

• Independent Water Networks Limited  

• Independent Fibre Networks Limited 

• Independent Community Heating Limited 

If you have any queries or require any further information please do not hesitate to contact us. 

Your sincerely, 

GTC Plant Enquiry Service.  

GTC 

Energy House 

Woolpit Business Park 

Woolpit 

Bury St Edmunds 

Suffolk, IP30 9UP 

Tel: 01359 240363 

plant.enquiries@gtc-uk.co.uk 

 
 
NOTE: 
This E-Mail originates from GTC, Energy House, Woolpit Business Park, Woolpit, Bury St Edmunds, Suffolk, IP30 
9UP 
VAT Number: GB688 8971 40. Registered No: 029431.  
 
DISCLAIMER 
The information in this E-Mail and in any attachments is confidential and may be privileged. If you are not the intended 
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Anthony Higgs

From: Plant Enquiries <plantenquiries@energetics-uk.com>

Sent: 09 January 2018 11:23

To: Anthony Higgs

Subject: RE: Plant Enquiry - Royal Heights, Reading

Dear Sir/Madam, 

 

Thank you for submitting your recent plant enquiry. 

 

Based on the information provided, I can confirm that Energetics does not have any plant within the area(s) 

specified in your request. 

 

If you require further assistance with outstanding enquiries, please call 03300 587 443. 

 

Please ensure all plant enquiries are sent to plantenquiries@energetics-uk.com 

 

Regards 

 

 

 

 

Plant Enquiries
 

 

E:  plantenquiries@energetics-uk.com

W: www.energetics-uk.com 

 

  

 

 

 

  

From: Anthony Higgs [mailto:anthony.higgs@premierenergy.co.uk]  

Sent: 05 January 2018 14:36 

To: Plant Enquiries <plantenquiries@energetics-uk.com> 

Subject: Plant Enquiry - Royal Heights, Reading 

 

Dear Plant Enquiries, 

Please search the following location for your plant: 

Royal Heights, Clarendon House, 59-75 Queens Road, Reading, RG1 4BN 

[472085,173346] 

A location plan (2 pages) showing the search area is attached. If you have plant within the search area or 

close to the boundary please provide record drawings, ideally by email attachment. Please provide your 

information as soon as possible. 

Many thanks. 



Enquirer

Name Phone

Company Mobile

Fax

Address

Email

Notes

Enquiry Details

Scheme/Reference

Enquiry type Work category

Start date Work type

End date  Site size

Searched location Work type buffer*

Confirmed location

Site Map

V3.3.2                Contains Ordnance Survey data © Crown copyright and database right 2016

Enquiry Confirmation

Please ensure your contact details are correct and up to date on the system in case the LSBUD Members need to 
contact you.

Date of enquiry:

Time of enquiry:

* The WORK TYPE BUFFER is a distance added to your search area based on the Work type you have chosen.

01/02/2018

01403 740259

RH14 9SJ

Not Supplied

25 metres

Premier Energy Services Ltd

Housing

XY= 472193, 173293  Easting/Northing

11491 metres square

Mr Anthony Higgs

472195 173285

01/02/2018

Initial Enquiry

Premier House Daux Road

Billingshurst West Sussex

anthony.higgs@premierenergy.co.uk

Not Supplied

LSBUD Ref: 11939936

Development Projects

14:31

603401 - Royal Heights

05/01/2018

Page 1 of 4



Asset Owners

                                            Please note that this enquiry is subject always to our standard terms and conditions available at 
www.linesearchbeforeudig.co.uk ("Terms of Use") and the disclaimer at the end of this document.  Please note that in the event of any 
conflict or ambiguity between the terms of this Enquiry Confirmation and the Terms of Use, the Terms of Use shall take precedence.

Enquiry Confirmation Date of enquiry:

Time of enquiry:

                                                     The results of this enquiry are based on the confirmed information you entered and are valid only as
at the date of the enquiry. It is your responsibility to ensure that the Enquiry Details are correct, and LinesearchbeforeUdig accepts no 
responsibility for any errors or omissions in the Enquiry Details or any consequences thereof.  LSBUD Members update their asset 
information on a regular basis so you are advised to consider this when undertaking any works. It is your responsibility to choose the 
period of time after which you need to resubmit any enquiry but the maximum time (after which your enquiry will no longer be dealt 
with by the LSBUD Helpdesk  and LSBUD Members) is 28 days.  If any details of the enquiry change, particularly including, but not 
limited to, the location of the work, then a further enquiry must be made.

Terms and Conditions.

Validity and search criteria.

Asset Owners & Responses.                                                        Please note the enquiry results include the following:
1.  "LSBUD Members" who are asset owners who have registered their assets on the LSBUD service.
2.  "Non LSBUD Members" are asset owners who have not registered their assets on the LSBUD service but LSBUD is aware of 

their existence.  Please note that there could be other asset owners within your search area.

Below are three lists of asset owners:

1.  LSBUD Members who have assets registered within your search area.  (“Affected”)
            a.These LSBUD Members will either:
                     i.  Ask for further information (“Email Additional Info” noted in status).  The additional information includes:  Site contact

name and number, Location plan, Detailed plan (minimum scale 1:2500), Cross sectional drawings (if available), Work 
Specification.

Respond directly to you (“Await Response”). In this response they may either send plans directly to you or ask for further 
information before being able to do so, particularly if any payments or authorisations are required.

ii.

2.  LSBUD Members who do not have assets registered within your search area.  (“Not Affected”)

3.  Non LSBUD Members who may have assets within your search area.  Please note that this list is not exhaustive and all details

National Grid.

are provided as a guide only.  It is your responsibility to identify and consult with all asset owners before proceeding.

                          Please note that the LSBUD service only contains information on National Grid's Gas above 7 bar asset, all National 
Grid Electricity Transmission assets and National Grid's Gas Distribution Limited  above 2 bar asset.

For National Grid Gas Distribution Ltd below 2 bar asset information please go to www.beforeyoudig.nationalgrid.com

LSBUD Ref: 11939936
05/01/2018

14:31

Page 2 of 4



  

  

LSBUD Members who have assets registered on the LSBUD service within the vicinity of your search area.

List of affected LSBUD members

Asset Owner Phone/Email Emergency Only Status

SGN 08009121722 0800111999 Await response

Zayo Group UK Ltd c/o JSM Group Ltd 01992 655 919 0800 169 1646 Await response

  

  

LSBUD Members who do not have assets registered on the LSBUD service within the vicinity of your search area. Please be

aware that LSBUD Members make regular changes to their assets and this list may vary for new enquiries in the same area.

List of not affected LSBUD members

AWE Pipeline Gamma Premier Transmission Ltd (SNIP)

BOC Limited (A Member of the Linde Group) Gateshead Energy Company
Prysmian Cables & Systems Ltd (c/o Western

Link)

BP Exploration Operating Company Limited Gigaclear PLC Redundant Pipelines - LPDA

BPA Humbly Grove Energy RWEnpower (Little Barford and South Haven)

Carrington Gas Pipeline IGas Energy SABIC UK Petrochemicals

CATS Pipeline c/o Wood Group PSN INEOS FPS Pipelines Scottish Power Generation

Cemex INEOS Manufacturing (Scotland and TSEP) Seabank Power Ltd

Centrica Storage Ltd INOVYN Enterprises Limited Shell (St Fergus to Mossmorran)

CLH Pipeline System Ltd Intergen (Coryton Energy or Spalding Energy) Shell Pipelines

Concept Solutions People Ltd Mainline Pipelines Limited SSE (Peterhead Power Station)

ConocoPhillips (UK) Ltd Manchester Jetline Limited Total (Colnbrook & Colwick Pipelines)

DIO (MOD Abandoned Pipelines) Manx Cable Company Total Finaline Pipelines

E.ON UK CHP Limited Marchwood Power Ltd (Gas Pipeline) Transmission Capital

EirGrid Melbourn Solar Limited UK Power Networks

Electricity North West Limited

National Grid Gas (Above 7 bar), National Grid

Gas Distribution Limited (Above 2 bar) and

National Grid Electricity Transmission

Uniper UK Ltd

ENI & Himor c/o Penspen Ltd Northumbrian Water Group Vattenfall

EnQuest NNS Limited NPower CHP Pipelines Veolia ES SELCHP Limited

EP Langage Limited Oikos Storage Limited Western Power Distribution

ESP Utilities Group Ørsted Westminster City Council

ESSAR
Perenco UK Limited (Purbeck Southampton

Pipeline)
Wingas Storage UK Ltd

Esso Petroleum Company Limited Petroineos

Fulcrum Pipelines Limited Phillips 66

Enquiry Confirmation Date of enquiry:

Time of enquiry: 14:31

05/01/2018

LSBUD Ref: 11939936

Page 3 of 4



  

  

The following Non-LSBUD Members may have assets in your search area. It is YOUR RESPONSIBILITY to contact them

before proceeding. Please be aware this list is not exhaustive and it is your responsibility to identify and contact all asset

owners within your search area.

Non-LSBUD members (Asset owners not registered on LSBUD)

Asset Owner Preferred contact method Phone Status

BT https://www.swns.bt.com/pls/mbe/welcome.home 08009173993 Not Notified

CityFibre asset.team@cityfibre.com 033 3150 7282 Not Notified

Colt plantenquiries@catelecomuk.com 01227768427 Not Notified

Energetics Electricity plantenquiries@energetics-uk.com 01698404646 Not Notified

ENGIE nrswa@cofely-gdfsuez.com 01293 549944 Not Notified

GTC https://pe.gtc-uk.co.uk/PlantEnqMembership 01359240363 Not Notified

GTT (formerly Hibernia Networks) owen.maguire@gtt.net 01704 322 300 Not Notified

Interoute interoute.enquiries@plancast.co.uk 02070259000 Not Notified

KPN (c/-Instalcom) kpn.plantenquiries@instalcom.co.uk n/a Not Notified

Level 3 Communications UK Ltd (C/-Instalcom) plantenquiries@instalcom.co.uk 02087314613 Not Notified

Mobile Broadband Network Limited mbnl.plant.enquiries@turntown.com 01212 621 100 Not Notified

Scottish and Southern Energy asset.data@sse.com 01256337294 Not Notified

Sky UK Limited nrswa@sky.uk 02070323234 Not Notified

Tata (c/-McNicholas) plantenquiries@mcnicholas.co.uk 03300558469 Not Notified

Teliasonera telenttelia.plantenquiries@telent.com 0800526015 Not Notified

Thames Water http://www.digdat.co.uk 08450709145 Not Notified

Utility assets Ltd assetrecords@utilityassets.co.uk Not Notified

Verizon Business osp-team@uk.verizonbusiness.com 01293611736 Not Notified

Virgin Media http://www.digdat.co.uk 08708883116 Not Notified

Vodafone osm.enquiries@atkinsglobal.com 01454662881 Not Notified

Vtesse Networks https://plant.interoute.com/plant-enquiries/ 01992532100 Not Notified

  

Disclaimer

Please refer to LinesearchbeforeUdig's Terms of Use for full terms of use available at www.linesearchbeforeudig.co.uk

The results of this Enquiry are personal to the Enquirer and shall not be shared with or relied upon by any other party. The asset information on which

the Enquiry results are based has been provided by LSBUD Members, therefore LinesearchbeforeUdig will provide no guarantee that such information

is accurate or reliable nor does it monitor such asset information for accuracy and reliability going forward. There may also be asset owners which do

not participate in the enquiry service operated by LinesearchbeforeUdig, including but not exclusively those set out above. Therefore,

LinesearchbeforeUdig cannot make any representation or give any guarantee or warranty as to the completeness of the information contained in the

enquiry results or accept any responsibility for the accuracy of the mapping images used. LinesearchbeforeUdig and its employees, agents and

consultants accept no liability (save that nothing in this Enquiry Confirmation excludes or limits our liability for death or personal injury arising from our

negligence, or our fraud or fraudulent misrepresentation, or any other liability that cannot be excluded or limited by English law) arising in respect

thereof or in any other way for errors or omissions including responsibility to any person by reason of negligence.

Enquiry Confirmation Date of enquiry:

Time of enquiry: 14:31

05/01/2018

LSBUD Ref: 11939936
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ZAYO GROUP UK LTD AFFECTED C2 PRELIMINARY PLANT ENQUIRY

Please find enclosed plan(s) showing the approximate position of our apparatus known to be in the vicinity of this site.  

We confirm we have reviewed your proposed plan, and have enclosed maps of the area in which Zayo Group UK Ltd  

have apparatus.

Please note these maps indicate approximate location only and their accuracy cannot be guaranteed.  To determine the 

exact location a trial hole must be dug using extreme caution and hand dig methods only.  Please refer to the attached 

document “Guide to Excavation within the vicinity of Zayo Apparatus”. 

If you would like a Supervisor on site to mark the trench, or to supervise works around the apparatus, please call 5 days  

in advance to schedule a site meeting. Please note this maybe chargeable.  

Please forward all C3 and C4 Diversionary Estimate requests for diversionary works under the New Roads and Street  

Works Act 1991 “Measures necessary where apparatus is affected by Major Works (Diversionary Works),  A Code of 

Practice”, to zayodiversions@jsmgroup.com. 

Please do not hesitate to contact us for further assistance.

Regards,  

Zayo Group UK Ltd c/o JSM Group Ltd

JSM Plant Protection Department

T: 01992 655 919 

zayoplantenquiries@jsmgroup.com

Switchboard +44 (0)1992 788 019 ∙ Fax +44 (0)1992 788 026

Zayo Plant Protection Centre

c/o JSM Group Ltd

Plant Protection Department

Sterling House

Mutton Lane

Potters Bar

Herts, EN6 3AR

We acknowledge with thanks your request dated 05/01/2018 02:37:00 PM for information on the location of our services.

Dear Mr Anthony Higgs,

Premier Energy Services Ltd

Our Reference: 11939936

Billingshurst West Sussex

Mr Anthony Higgs

RH14 9SJ

Premier House Daux Road

Date:     05/01/2018

Your Reference: 603401 - Royal Heights



The information on this document is proprietary and shall not be used, copied, reproduced or disclosed in 

whole or in part without written consent of Zayo Group UK Ltd.  Approximate location only is shown. To 

determine exact location a trial hole must be dug with a Zayo Group UK Ltd Supervisor present. Zayo 

Group UK Ltd and JSM Construction Ltd accept no liability for errors or omissions.

Dig Sites:

JSM Group Ltd

Sterling House

Mutton Lane, Potters Bar

Hertfordshire, EN6 3AR

T: 01992 788 019

zayoplantenquiries@jsmgroup.com 

4th Floor Harmsworth House 

13-15 Bouverie Street 

London EC4Y 8DP

Line Area

Protecting Lives, Cables & Pipes

Scale on A4 paper: 1:1000

Warning: PDF designed for colour print only with no page 

scaling.  This Information is given as a guide only and its 

accuracy cannot be guaranteed

CROWN COPYRIGHT © All Rights Reserved. Ordnance Survey Licence number: 100040487 

In Emergency Only and if Zayo Plant or Cables damaged call: 0800 169 1646  

Job Reference: 11939936

Requested by: Anthony Higgs

Your Scheme/Reference:  603401 - Royal Heights

Company: Premier Energy Services Ltd

Date Requested: 05/01/2018
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GUIDE TO CONTRACTORS UNDERTAKING EXCAVATIONS IN THE VICINITY OF ZAYO PLANT 
 
 

1. Prior to commencing any work or moving heavy plant or equipment over any portion of the 

site, the Contractor shall confirm details of the location of the Zayo apparatus by contacting and 

requesting utility drawings from LinesearchbeforeUdig 

 

All Enquirers should register free of charge for the Zayo plant enquiry service at 

LinesearchbeforeUdig http://www.linesearchbeforeudig.co.uk/ 

 

Or follow the direct link to register at http://onecall.linesearchbeforeudig.co.uk/RegisterNewUser 

and start your search there. 

 

If you have any queries or wish to speak to a member of the JSM Plant Protection Team please 

call 01992 655 919. 

 

The accuracy of information on the plans cannot be guaranteed and no liability can be 

accepted for errors or omissions. 

 

2. Where the utility drawings show that the works or the movement of plant or equipment may 

endanger the Zayo Apparatus the Contractor must mark out the location of the Zayo Apparatus 

and ensure the apparatus is adequately protected from damage. 

 

3. The contractor should note that damage to Z a y o ’ s  Fibre-optic network  is extremely 

disruptive and costly to reinstate. The Contractor shall make every effort to avoid the 

disturbance of Zayo’s apparatus for the completion of the work. 

 

4. When excavating, moving or backfilling around Zayo’s apparatus The Contractor should note 

that the normal depth of cover for Zayo ducts are as follows: 

 

 Carriageway 600mm 

 Footway  350mm 

 Verge                350mm 

 

5. With regard to excavation in the vicinity of Zayo’s apparatus the Contractor should be aware of 

the possibility of reduced cover and the possibility of encountering Zayo apparatus at depths of 

cover less than that given above. 

 

6. All excavation adjacent to Zayo apparatus is to be carried out by hand until the exact extent 

and/or location of the Zayo apparatus is known. Use spades and shovels in preference to other 

tools. 

http://www.linesearchbeforeudig.co.uk/
http://onecall.linesearchbeforeudig.co.uk/RegisterNewUser
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7. Do NOT use Mechanical borers and/or excavators within 0.5m of Zayo Apparatus. 

 

8. To prevent any movement of Zayo apparatus during excavations, complete shuttering shall be 

used if: 

 

 The excavation is deeper than the depth of cover of the adjacent Zayo apparatus. 

 The excavation is within 1.0m of Zayo apparatus in stable ground. 

 The excavation is within 5.0m of Zayo apparatus in unstable ground. 

 

9. If for the completion of the works the Contractor intends using any of the following: 

 

 Pile driving equipment within 10.0m of Company Apparatus. 

 Explosives within 20.0m of Company Apparatus. 

 

Then the Contractor shall advise the Zayo Plant Protection Centre giving a minimum 10 working 

days written notice. 

 

10. All Zayo manhole, joint box and /or other access points and chambers within the site shall be 

kept clear and unobstructed at all times to allow access by Zayo and /or their Contractor to 

carryout maintenance on the network. The Contractor should particularly note that footway type 

jointing chambers are not specified for carriageway loadings and will need to be adequately 

protected and/or demolished and rebuilt by Zayo where such chambers are likely to be placed 

at risk, either temporarily or permanently, from the movement of plant and/or equipment on the 

site. 

 

11. The covers to Zayo chambers and/or apparatus shall only be lifted by means of appropriate 

manhole keys under the direct supervision of a Zayo Representative. No employee of the 

Contractor or of any sub-contractor employed by the Contractor shall enter any Zayo chamber 

and/or apparatus unless under the supervision of a Zayo Representative. 

 

12. In the event of any damage whatsoever to Zayo apparatus, the Contractor shall immediately 

report the incidence to Zayo by contacting Zayo as follows: 

 

Telephone: 0800 169 1646 (Zayo 24Hr Network Operations Centre) 

 

Damage to Communications Plant is Expensive – Please Take Care 

 

Please note these basic safety details are explained in detail in the HSE booklet HS(G)47 – 

Avoiding Danger from Underground Services. 



1

Anthony Higgs

From: Kumar, Krishnaraj <Krishnaraj.Kumar@atkinsglobal.com>

Sent: 08 January 2018 12:48

To: Anthony Higgs

Subject: RE: Plant Enquiry - Royal Heights, Reading

Attachments: Clarendon House.pdf; Special Requirements.pdf

 

 

Please accept this email as confirmation that Vodafone: Fixed does have apparatus within the vicinity of 
your proposed works detailed below. 
 
Please see attached network information. 

 
IMPORTANT - PLEASE READ = Your Next Step?:- 
Where apparatus is affected and requires diversion, please send all the scheme related proposals that affects the Vodafone Network to 
c3requests@vodafone.com with a request for a 'C3 Budget Estimate'.  Please ensure you include a plan showing proposed works.  (A 
location plan is insufficient for Vodafone to provide a costing).  These estimates will be provided by Vodafone directly, normally within 
20 working days from receipt of your request.  Please include proof of this C2 response when requesting a C3 (using the ‘forward’ 
option).  Diversionary works may be necessary if the existing line of the highway/railway or its levels are altered.   

 
 
Plant Enquiries Team 
T: +44 (0)1454 662881 
E: osm.enquiries@atkinsglobal.com 
 

ATKINS working on behalf of Vodafone: Fixed  

 

This response is made only in respect to electronic communications apparatus forming part of the Vodafone Limited 
electronic communications network formerly being part of the electronic communications networks of Cable & Wireless 
UK, Energis Communications Limited, Thus Group Holdings Plc and Your Communications Limited. 

PLEASE NOTE: 

The information given is indicative only.  No warranty is made as to its accuracy.  This information must not be solely relied upon in the 
event of excavation or other works carried out in the vicinity of Vodafone plant.  No liability of any kind whatsoever is accepted by 
Vodafone, its servants, or agents, for any error or omission in respect of information contained on this information.  The actual position 
of underground services must be verified and established on site before any mechanical plant is used.  Authorities and contractors will 
be held liable for the full cost of repairs to Vodafone's apparatus and all claims made against them by Third parties as a result of any 
interference or damage. 

� Please consider the environment before printing this e-mail 

 

From: Anthony Higgs [mailto:Anthony.Higgs@premierenergy.co.uk]  

Sent: 05 January 2018 20:45 

To: National Plant Enquiry's <OSM.enquiries@atkinsglobal.com> 

Subject: Plant Enquiry - Royal Heights, Reading 

 

Dear Plant Enquiries, 

Payment ref: 6CB81071UW2144713 

Please search the following location for your plant: 
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1. Introduction 
This document sets out the procedure that will apply when Other Parties intend or are undertaking works in the 
vicinity of Vodafone apparatus (see Appendix B for further information on what constitutes Vodafone apparatus).    

2. Purpose of document 
This document provides a means by which the Vodafone specific special requirements relating to their 
apparatus, regardless of it being situated in the public highway / road, private street, land or any other areas, is 
made aware to Other Parties. 
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3. Scope 
This document will be presented to Other Parties or Contractors to encourage those undertaking works within 
the vicinity of Vodafone apparatus to refer to and comply with.  This is in order to protect where necessary the 
Vodafone apparatus and to avoid damage to the apparatus and loss of service. 

A National Joint Utilities Group (NJUG) document NJUG Volume 3 Guidelines on the Management of Third Party 
Cable Ducting provides useful reference material. 

It should be noted that, where appropriate, additional information on avoiding danger from underground 
apparatus is contained within the HSG47 guidance book titled “Avoiding Danger from Underground Services.” 

4. Vodafone Network and Apparatus 
Damage to Vodafone apparatus is extremely disruptive and can be expensive to repair, especially where long 
lengths of cable have to be replaced. 

In order to maintain the network integrity and minimise disruption to service, it is essential that disturbances are 
absolutely minimal.  When working within the vicinity of Vodafone apparatus, extreme care is necessary in order 
to avoid costly repairs.  The Other Parties / Contractor shall make every effort to ensure that disturbance of 
Vodafone apparatus is no more than is absolutely necessary for the completion of the works in accordance with 
their contract.  It should be noted that it is an offence to interfere with Vodafone apparatus without first 
contacting the company for advice. 

 

5. Plant records 
It is the responsibility of the Other Parties undertaking works which may affect Vodafone apparatus to obtain all 
relevant Vodafone plant records from our agent Atkins Global prior to works commencing.  This may be done by 
contacting the Atkins Global Plant Enquiries Team listed in Appendix B. 

Plant records for such enquiries will generally be provided within 10 working days of receipt and in compliance 
with the New Roads and Street Works Act 1991 [NRSWA] requirements.  

6. Definitions 
The following definitions are applicable in this document: 

a) Apparatus - means all surface or sub-surface equipment and plant used by Vodafone including any 
associated cables or ducts owned, leased or rented by Vodafone.  

b) Cable - means any polythene or other sheath containing optical fibres or metallic conductors.   

c) Depth of cover - means the depth from the surface to the topmost barrel of the duct nest, in the case of 
ducts encased in concrete, to the top of the concrete, and in the case of directly buried cable, the top of 
the cable. 

d) Jointing chamber - means any manhole, surface box or other chamber giving access to Vodafone 
apparatus or their network. 

e) Utility - means an organisation licensed to provide gas, water, electricity, Cable TV or 
telecommunications services. 

f) Developer - means an organisation licensed to develop industrial/residential premises or given license 
to connect to utility apparatus. 
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g) Contractor - means the individual, firm or company contracted to undertake the work for a Utility or 
Other Parties. 

h) Other Parties - means the Utilities, Highway or Roads Authorities, Developers, Street/Roads Authority  
Section 50/109 licensees  

i) Site - means the location of, or in the vicinity of, the various works. 

7. Requirements   
Prior to commencing any work or moving heavy plant or equipment over any portion of the site, the Other 
Parties or Contractor shall notify Vodafone of their intentions.  This may be done by contacting Vodafone via the 
contact list in Appendix B. 

Upon receipt of this notification, Vodafone will identify if their apparatus is affected.  If any Vodafone apparatus is 
affected by the works then they will arrange for the necessary records to be provided and confirm details of 
Vodafone apparatus and network operated within the affected area or adjacent to the proposed work site. 

7.1 Location of Plant 
It is the responsibility of the Other Parties or Contractors to undertake adequate plant location procedures. 
These may include searches for metallic cables which must be performed by actively inducing a signal in a cable 
conductor via a transmitter. A passive search is not considered sufficient. 
 
Before applying a tracing signal to the Vodafone apparatus, the Other Parties or Contractors shall seek 
confirmation from Atkins Global that the Vodafone apparatus will not suffer any disruption to its networks 
normal workings as a result of the nature of the signal being induced. 

7.2 Trial excavations 
Optic fibre cables are very susceptible to damage from excavation tools.  They are not electrically conductive 
and cannot be located by radio induction methods.  Once an approximate location is known, the exact location 
must be ascertained by means of hand dug pilot holes. Where the work to be carried out by the Other Party or 
Contractor involves excavation in the vicinity of our apparatus, the Other Party or Contractor shall, by trial 
excavation at his own expense, determine the exact location and depth of the Vodafone apparatus. All 
excavations adjacent to the Vodafone apparatus are to be carried out by hand until the extent and /or location 
of the apparatus is known. 

All excavation work shall be executed in accordance with the current issue of Health and Safety series booklet 
HSG47, Avoiding danger from underground services. 

8. Depths of cover  
The Other Party or Contractor should note that the minimum depths of cover for Vodafone apparatus shall be 
maintained together with specified separation requirements.  Where the minimum depths of cover specified by 
Vodafone cannot be maintained, the Other Party or Contractor shall at their own expense, carry out the 
instructions of Vodafone requirements for the protection or diversion of their apparatus. 

The Other Party or Contractor should have particular regard to the possibility of encountering Vodafone 
apparatus (including ducts and cables), at depths of cover other than that reported.   

Surface cables (such as cables on bridges or walls) which are liable to be placed in danger from the Other Parties 
or Contractors works shall be protected, at the Other Parties expense, as directed by the Vodafone 
representative. 
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9. Separation 
Reference should be made to HSG47 to ensure that adequate separation is achieved.  The following details 
outline the specific requirements of Vodafone and capture the HSG47 requirements.     

9.1 High voltage cables 
High voltage single core cables of 1000 V and above shall have a minimum clearance from Company Apparatus 
of 500 mm. 

High voltage multi-core cables of 1000 V and above shall have a minimum clearance from Company Apparatus 
of 350 mm. 

In exceptional circumstances where the above clearances cannot be maintained, the separating distance may 
be reduced to a minimum of 175 mm.  In such circumstances, concrete, of a quality as directed by the Company 
Representative, must be inserted to completely fill the space between the High Voltage cable and the Company 
Apparatus, in accordance with the requirements of the Company Representative.  Any further services must 
have a minimum clearance of 250 mm from the concrete.                         

9.2 Low voltage cables 
Low voltage cables of less than 1000 V shall have a minimum clearance from Company Apparatus of 180 mm.  
In exceptional circumstances where the above clearance cannot be maintained, the separating distance may be 
reduced to a minimum of 75 mm.  In such circumstances, concrete, of a quality as directed by the Company 
Representative, must be inserted to completely fill the space between the services, in accordance with the 
requirements of the Company Representative.  Any further services must have a minimum clearance of 250 mm 
from the concrete.                  

9.3 Ancillary electrical apparatus 
Street furniture such as lamp posts, traffic posts and other such ancillary electrical apparatus shall have a 
minimum clearance of 150 mm from underground Company Apparatus and 600mm clearance from above 
ground Company Apparatus.                         

9.4 High pressure gas mains and other Undertakers plant/equipment 
High pressure gas mains shall have a minimum clearance of 450 mm from Company Apparatus. All other 
undertakers’ plant and equipment, when running in parallel with Company Apparatus, shall have a minimum 
clearance of 200mm.  Where gas mains cross Company Apparatus, the minimum clearance shall be 200mm. All 
other undertakers’ plant and equipment, when running across Company Apparatus, shall have a minimum 
clearance of 100 mm. NJUG Volume 1, Guidelines on the positioning and colour coding of underground utilities’ 
apparatus refers.                                  

9.5 Other Undertakers plant 
Other undertakers’ plant and equipment which runs in parallel with Company Apparatus shall have a minimum 
clearance of 200mm.  All other undertakers’ plant and equipment when running across Company Apparatus 
shall have a minimum clearance of 100mm.               

9.6 Tramways  
Each separating distance shall be individually agreed with the Company Representative.  
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10. Jointing chambers 
10.1 Protection 
Footway type jointing chambers are not designed to withstand carriageway loadings.  

Where such chambers are liable to be placed at risk, either temporarily or permanently, from vehicular traffic or 
from the movement of plant and/or equipment, they will need to be adequately protected. Alternatively, they 
may have to be demolished and rebuilt to carriageway standards, at the Other Parties or Contractors expense 
under supervision of Vodafone representative.  

All Vodafone jointing chambers and / or other access points shall be kept clear and unobstructed.  Access for 
vehicles, winches, cable drums and / or any further equipment required by Vodafone for the maintenance of its 
apparatus, must be maintained at all reasonable times.  

10.2 Access 
The covers to Vodafone jointing chambers and / or apparatus shall only be lifted by means of the appropriate 
keys and under the direct supervision of a Vodafone representative.  Other Parties or Contractors shall not enter 
any Vodafone jointing chamber and / or apparatus unless under the supervision of a Vodafone representative 
and in any case not before the mandatory gas test has been carried out in the presence of Vodafone 
representative and such checks have shown it to be safe to enter the Vodafone chamber and / or apparatus.  
The Other Parties or Contractors shall be given reasonable access to Vodafone apparatus and chambers when 
required.  

11. Notification periods 
Where the Other Parties or Contractors works or the movement of plant or equipment may endanger Vodafone 
apparatus, the Other Party or Contractor shall give the Vodafone at least 7 working days’ notice in writing of the 
intended date to commence operations.    

No excavation should be made without first consulting the relevant Vodafone apparatus layout drawings, which 
will be made available from the Vodafone agent Atkins Global on request and allowing 28 working days for 
processing the relevant drawings. However, should this not be possible, direct contact should be made to the 
Atkins Global Plant Enquiries Team as soon as possible to assess the situation.    

When excavating, moving or backfilling (including use of Foamed Concrete for Reinstatements – FCR) around 
Vodafone apparatus, Vodafone shall be given adequate prior written notice of the Other Parties or Contractors 
intentions, in order that the works may be adequately supervised.  Such notice shall not be less than 3 working 
days.  

 

12. Excavation and backfill 
All excavations adjacent to Vodafone apparatus are to be carried out by hand until the extent and or location of 
the Vodafone apparatus is known. 

Use of mechanical borers and / or excavators shall not be used without the supervisory presence of a Vodafone 
representative or a given exemption.  

Shuttering of the excavation or support to Vodafone apparatus, at the Other Parties or Contractors expense, 
shall be used as directed by the Vodafone representative. 

At least 7 working days’ notice must be given to Vodafone in order that any special protective measures which 
may be required to protect Vodafone apparatus, at the Other Parties or Contractors expense, when equipment 
such as pile driving, explosives, laser cutting high powered RF equipment or RF test gear, is to be used in 
conjunction with the works. 
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Other Parties or Contractors are advised to refer to the National Joint Utilities Group publication: NJUG Volume 
1- Guidelines on the Positioning and Colour Coding of Underground Utilities’ Apparatus 

13. Foam concrete 
If foam concrete is being used as the backfill material, it shall not be used either above or within 500 mm of any 
Company Apparatus.  A suitable material in accordance with the specification for the Reinstatement of Openings 
in Highways shall be substituted. 

14. Attendance of Company Representative 
If a situation requires the attendance on site of a Vodafone representative for a continuous period of more than 
6 hours, suitable facilities shall be provided by the Other Party or Contractor, at their expense, to meet the office 
and ablution requirements. If a situation arises that requires urgent attention Vodafone will endeavour to attend 
site within 2 hours for all other occasions arising, 24 hours. 

15. Damage reports 
In the event of any damage whatsoever occurring to Vodafone apparatus, the Other Party or Contractor shall 
immediately inform Vodafone by contacting their 24/7 number , (for contact details please refer to Appendix A).       

 

All relevant costs of any subsequent repair and / or removal of the Vodafone apparatus shall be charged to the 
Other Party or Contractor, irrespective of who affects the repair. 

 

The above requirements do not relieve the Other Party or Contractor of any of their obligations under their 
contract. 
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16.  Appendix A – Street Works Team Contacts for 
Vodafone 

 
 

Function Address Phone Email Address 

Streetworks Team Vodafone 
Damage Claims, 
Pavilion 4, 1-2 

Berkeley Square , 
99 Berkeley 

Street Glasgow 
G3 7HR 

0333 304  0759 utilitiescentre@vodafone.com 

 

Customer 
Complaints 

n/a 0333 304 0762 n/a 

Liability Claims 

Or 

Damage to  

Vodafone Apparatus  

Vodafone 
Damage Claims, 
Pavilion 4, 1-2 

Berkeley Square , 
99 Berkeley 

Street Glasgow 
G3 7HR 

0333 304 1104 claims@vodafone.com 

 

Diversionary Works 
C2 

 

Atkins Global, 

The Hub, 

500 Park Avenue, 

Aztec West, 

Bristol, 

BS32 4RZ 

T: 01454 662881 

 

osm.enquiries@atkinsglobal.com 

Diversionary Works 
C3/C4 Escalations 

Smale House, 
Floor 2E, 114 
Great Suffolk 

Street, London, 
SE1 OSL 

02075281485 c3requests@vodafone.com 

Emergencies 

24 Hour – Defects & 
Faults 

n/a 0333 304 0762 n/a 

Plant Enquiries  

 Vodafone inc: Cable 
& Wireless; Mercury 
Communications; 

Thus Plc; Energis; 
Scottish Telecom;  

Your Comms; 

Norweb Comms  

Atkins Global, 

The Hub, 

500 Park Avenue, 

Aztec West, 

Bristol, 

BS32 4RZ 

T: 01454 662881 

 

osm.enquiries@atkinsglobal.com 

 



Special Requirements relating to the External Plant Network of Vodafone  
 

Last Saved: 11/04/2017 14:24 

Page 8 of 13 

SharePoint ID: SPID-7-88 
C2 - Vodafone Restricted 
Vodafone Limited, Vodafone House, The Connection, Newbury, Berkshire, RG14 2FN, England. Registered in England No. 1471587 
 

17. Appendix B – What constitutes Vodafone Network 
Vodafone own fibre network dedicated to business and residential users of telecommunications and has an 
international cable network that provides connectivity to 153 countries, either directly or indirectly through 
partners, reaching across the Atlantic Ocean, through Europe and on to India and throughout Asia. Spanning 
approximately 500,000 km in length, including interests in more than 69 major global cable systems, our next-
generation network improves the quality and performance of telecommunications services through our use of 
advance optical and IP transmission. 

In the UK & Ireland Vodafone’s overall network includes the following legacy networks now owned through 
acquisitions or Company name changes. 

Below are examples of what you could see on the streets and should be aware of: 

 

Vodafone Limited 

 

  

Cable & Wireless U.K  
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Mercury Communications Limited 

 

    

Energis   Communications Limited 

 

  

Thus plc  
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Scottish Telecom  

 

 

  

Your Communications 
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Norweb Communications 

 

 

Our apparatus is installed in roads and streets of UK and Ireland, however in some places is undistinguishable 
from other operators’ apparatus, for example in City Centres where high quality infill modular paving chamber 
covers are found; some with labels and some without.  

 

See below as examples: 
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The apparatus shown here is now owned, maintained and still in operation by Vodafone and includes. 

 

Vodafone Limited 

Cable & Wireless U.K 

Mercury Communications Limited 

Energis Communications Limited 

Thus plc, now Thus Group Holdings Limited 

Your Communications Group Limited  

 

Please see the Contact Details in Appendix A for Plant Enquiries and help on site. 
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18. About this Document 
Content Owner 

 

 

Changes since last version 

Reformatted using the current Vodafone template to include updated Contact Details . 

 

End of Document 

 



 

Vodafone Diversionary Works Team 

Smale House, 114 Great Suffolk Street 

London SE1 0SL 

Div works enquiries +44 134 460 2440 

Phone  +44 (0)207 528 1485 

 

vodafone.com  

Registered office: Vodafone House, The Connection, Newbury, Berkshire, RG14 2FN, England. Registered in England No. 1471587 Page 1 of 1 

 

 

Attention:  

Anthony Higgs 

Premier Energy Services Ltd, 

Premier House,  

Daux Road,  

Billingshurst,  

West Sussex,  

RH14 9SJ. 

Budget Estimate Disconnection/Removal of Vodafone Apparatus 

Dear Sirs, 

New Roads and Street Works Act 1991 

Proposed Works at:Royal Heights, Clarendon House, 59-75 Queen’s Road, Reading  

We can confirm that Vodafone Limited, which includes all former companies; Cable & Wireless UK, Energis 

Communications Limited, Thus PLC and Your Communications Limited’s networks, does provide services connected into 

the buildings Royal Heights, Clarendon House, 59-75 Queen’s Road, Reading. If the buildings are already empty, we can 

safely disconnect these services as part of our diversionary works. The estimated cost for the disconnection of these 

services is £2,500 plus VAT.  

 

Please note that if the buildings are still occupied, we are unable to carry out a disconnection at the request of a third 

party. The instruction must come from our customer directly, either to their account manager or to the customer 

cancellation desk. A cease and disconnection can then be arranged. Please ensure that our customer explains that the 

building is being demolished. This will ensure that no services remain in situ for potential future customers. 

 

Under the CDM regulations please could you provide us with any risks/hazards that may be associated with these works? 

 

This letter is based upon the current information provided in respect of your proposed works and relates only to 

electronic communications apparatus forming part of the Vodafone: Fixed electronic communications network formerly 

being part of the electronic communications networks of Cable & Wireless UK, Energis Communications Limited, Thus 

Group Holdings Plc and Your Communications Limited. For enquiries regarding Vodafone: Mobile, please address your 

enquiry to rbsaccess@cornerstonemobile.net. Postal address available upon request. 

 

All work will be carried out by a Vodafone approved contractor on receipt of your unconditional order or correct advance 

deposit.  Please send your deposit, payable to “Vodafone Limited”, equal to the full value of the detailed estimate costs 

(including VAT), for the attention of Rob Baker, Vodafone Limited, Diversionary Works Team, Smale House, Floor 2E, 114 

Great Suffolk Street, London SE1 0SL, quoting the following reference NRSWA/3.03/004899, which we will take as the 

instruction to proceed. 

 

This estimate is valid for a period of 3 months from the date of this letter and is based on attaining the appropriate levels 

of consent to proceed. Should this consent not be reached due to obstruction or the presence of other parties, the work 

will be stopped and the requirements reappraised. It should be noted that this is an estimate only and we reserve the 

right to amend this estimate dependent upon the actual cost of the works. 

 

If you require any further information, please contact the undersigned on +44 (0)207 528 1485. 

 

Yours faithfully 

 

 

Diversionary Works Team 

Vodafone

 

Your ref  

Our ref NRSWA/3.03/004899 

Date 26/01/2018 

mailto:rbsaccess@cornerstonemobile.net
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Anthony Higgs

From: Plantenquiries <plantenquiries@catelecomuk.com>

Sent: 09 January 2018 15:11

To: Anthony Higgs

Subject: RE: Plant Enquiry - Royal Heights, Reading

 

 

Please Note: Our search criteria has changed. We previously searched for Colt Network which was within 200 

metres, this has now changed to 50 metres. The negative response will be for all enquiries that the network is 50 

metres or more away from the place of enquiry. 

 

Dear Sir/Madam, 

 

Thank you for your enquiry for the above reference.  

 

We can confirm that Colt Technology Services do not have apparatus near the above location as presented on your 

submitted plan, if any development or scheme amendments fall outside the 50 metre perimeter new plans must be 

submitted for review. 

 

Search is based on Overseeing Organisation Agent data supplied; we do not accept responsibility for O.O. Agent 

inaccurate data. 

 

If we can be of any further assistance please do not hesitate to contact us. 

 

 

Kind regards, 

 

Plant Enquiry Team 
 

 

 
 

Please consider the environment before printing this email. 

This e-mail and any files transmitted with it are confidential and are intended solely for the use of the intended recipient(s). If 

you are not the intended recipient, you must not copy, distribute or take any action based on this communication. If you have 

received this communication in error please contact plantenquiries@catelecomuk.com  and delete this communication and any 

copies of it. Any views or opinions presented are solely those of the author and do not necessarily represent those of C A Telecom 

LTD. C A Telecom LTD  monitors e-mails to ensure that its systems operate effectively and to minimise the risk of viruses.  

 

From: Anthony Higgs [mailto:anthony.higgs@premierenergy.co.uk]  

Sent: 05 January 2018 14:37 

To: Plantenquiries <plantenquiries@catelecomuk.com> 

Subject: Plant Enquiry - Royal Heights, Reading 
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Anthony Higgs

From: tatadiversions@jsmgroup.com

Sent: 25 January 2018 08:26

To: Anthony Higgs

Subject: RE: Plant Enquiry - Royal Heights, Reading

Dear Sir/Madam, 

 

Thank you for your enquiry on behalf of TATA. 

 

I can confirm that TATA has no apparatus in the vicinity of this site address and will not be affected by your 

proposed works. 

 

Enquiry:   NOT AFFECTED 

 

Please note: TATA will be a member of LSBUD from February 2018.  

 

Regards 

 

Jasmine Stevens 

JSM Plant Protection Department  

Tata Communications (UK) Ltd c/o JSM Group Ltd 

 

T: 01992 655 919  

tatadiversions@jsmgroup.com 

 

 
 

 
 

Head Office 

Sterling House 

Mutton Lane 

Potters Bar 

Hertfordshire 

EN6 3AR 

 

Operational Depot 

Old British Gas Works 

Leven Road 

London 

E14 0LL 

 

 

 

 

From: Anthony Higgs [mailto:Anthony.Higgs@premierenergy.co.uk]  

Sent: 24 January 2018 17:44 

To: tatadiversions@jsmgroup.com 

Subject: Plant Enquiry - Royal Heights, Reading 

 

Dear Plant Enquiries, 

Please search the following location for TATA plant: 

Royal Heights, Clarendon House, 59-75 Queens Road, Reading, RG1 4BN 
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Anthony Higgs

From: KPN Plant Enquiries <kpn.plantenquiries@instalcom.co.uk>

Sent: 08 January 2018 14:53

To: Anthony Higgs

Subject: RE:K01-18- 0478  Plant Enquiry - Royal Heights, Reading

  

  

 
  

Dear Sir or Madam, 

  

With reference to your plant enquiry below, we can confirm that KPN do not have any apparatus within the immediate 

proximity of your proposed works. 

  

If you require any further information, please do not hesitate to contact us. 

  

Please note that this response is only valid for 3 months.  If your works do not commence within this time period, 

please resubmit your plant enquiry for assessment before any works commence. 

  

Regards 

  

Plant Enquiries Dept 

Instalcom Limited 

Borehamwood Ind. Park 

Rowley Lane 

Borehamwood 

WD6 5PZ 

  

Office:  +44 (0)208 731 4613 

Fax:        +44 (0)208 731 4601 

Email:   kpn.plantenquiries@instalcom.co.uk 

Web:     http://www.instalcom.co.uk  

                

 
  

  

  

From: Anthony Higgs [mailto:anthony.higgs@premierenergy.co.uk]  

Sent: 05 January 2018 14:37 

To: KPN Plant Enquiries <kpn.plantenquiries@instalcom.co.uk> 

Subject: Plant Enquiry - Royal Heights, Reading 
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Anthony Higgs

From: NRSWA <NRSWA@sky.uk>

Sent: 05 January 2018 15:01

To: Anthony Higgs

Subject: Plant Enquiry - Royal Heights, Reading

Thank you for your enquiry. 

 

Please be advised that Sky Telecommunications Services Ltd will not be affected by your proposal. 

 

Best endeavours have been made to ensure accuracy, however if you require further information, please contact us 

by email at nrswa@sky.uk. 

 

Regards 

 
 

 

From: Anthony Higgs [mailto:anthony.higgs@premierenergy.co.uk]  

Sent: 05 January 2018 14:37 

To: NRSWA <NRSWA@sky.uk> 

Subject: Plant Enquiry - Royal Heights, Reading 

 

Dear Plant Enquiries, 

Please search the following location for your plant: 

Royal Heights, Clarendon House, 59-75 Queens Road, Reading, RG1 4BN 

[472085,173346] 

A location plan (2 pages) showing the search area is attached. If you have plant within the search area or 

close to the boundary please provide record drawings, ideally by email attachment. Please provide your 

information as soon as possible. 

Many thanks. 

Kind regards, 

  

 

  

Anthony Higgs 
Utility Searches 
t: 01403 740240 |  
e: anthony.higgs@premierenergy.co.uk | www.premierenergy.co.uk 
Premier House | Daux Road | Billingshurst | West Sussex | RH14 9SJ 
Registered office as above. Incorporated in England & Wales No. 3023958 

 

 

  
This email and its attachments may be confidential and are intended solely for the use of the individual to whom it is addressed. Any views or opinions expressed are solely those of the 

author and do not necessarily represent those of Premier Energy Services Ltd. If you are not the intended recipient of this email and its attachments, you must take no action based upon 
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Anthony Higgs

From: Interoute Enquiries <interoute.enquiries@plancast.co.uk>

Sent: 05 January 2018 14:52

To: Anthony Higgs

Subject: RE: Plant Enquiry - Royal Heights, Reading

 

 

This response does not include Vtesse or Easynet plant, please continue to use Vtesse or 

Easynet details for their enquiries 

 

To whom it may concern 

Thank you for your enquiry regarding the above proposals at the above location 

 
We would advise that we are unaware of any Interoute plant or services in this Location as indicated in your 
enquiry. 
 
We bring to your attention the fact that whilst we try to ensure the information we provide is accurate, the 
information is provided Without Prejudice and Interoute and its Agents accept no liability for claims arising 
from any inaccuracy, omissions or errors contained in this response. 
 
All responses are only vaild for 28 days 
 
Yours faithfully 

 

PLANCAST Plant Enquiry Department 
 

                 
           The Old Haybarn 
           Rosebery Mews, Mentmore 
           Bedfordshire LU7 0UE 
                    
           T:  01296 662647  
           www.plancast.co.uk 
  
Save Paper - Do you really need to print this email? 
This email and any attachments are or may be confidential and legally privileged and are sent solely for the attention of the addressee(s).  
If you have received this email in error, please delete it from your system:  
it's use, disclosure or copying is unauthorised. Statements and opinions expressed in this email may not represent those of PLANCAST.  Any representations or commitments in this 

email are subject to contract. 

The Plancast name and its logo is a registered trademark owned by Plancast Ltd. Registered number UK00003135673. 
Registered office: 1

st
 Floor, The Old Haybarn, Rosebery Mews, Mentmore LU7 0UE.  

Registered in England and Wales with number 4455025 VAT No. 8567 195 80 
 

 

From: Anthony Higgs [mailto:anthony.higgs@premierenergy.co.uk]  

Sent: 05 January 2018 14:37 

To: Interoute Enquiries <interoute.enquiries@plancast.co.uk> 

Subject: Plant Enquiry - Royal Heights, Reading 
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Anthony Higgs

From: Plantenquiries <Plantenquiries@instalcom.co.uk>

Sent: 08 January 2018 11:33

To: Anthony Higgs

Subject: RE: E01-18-1161  Plant Enquiry - Royal Heights, Reading

Attachments: ROYAL HEIGHTS READING.pdf; Guide to Excavation.pdf

  

  

Dear Sir or Madam, 

  

With reference to your enquiry regarding the above noted location, we enclose the drawing(s) indicating the 

approximate position of services in this area. 

  

We would draw your attention to the fact that while the position of the plant has been shown as accurately as possible, 

the information is intended as a general guide only and must not be relied upon in the event of any excavations or 

other work in the vicinity. We would remind you that the onus remains on you to determine the exact position for 

example by a hand excavated trial hole. Instalcom accepts no liability for claims arising from any inaccuracy, 

omissions or errors contained herein. If you would like to query the location further, please email us accordingly and 

we can arrange an in depth survey, which will be charged at a cost. Enclosed is a guide to excavation works around 

existing plant. 

  

Instalcom responds to plant enquiries for LEVEL 3, GLOBAL CROSSING (UK) LTD, GLOBAL CROSSING PEC and FIBERNET 

UK LTD and FIBRESPAN LTD simultaneously and therefore you only need send one copy of a plant enquiry to cover all 

of these companies. 

  

Please note that this response is only valid for 3 months.  If your works do not commence within this time period, 

please resubmit your plant enquiry for assessment before any works commence. 

  

If you require any further information, please do not hesitate to contact us. 

  

Regards 

  

Plant Enquiries Dept 

Instalcom Limited 

Borehamwood Ind. Park 

Rowley Lane 

Borehamwood 

WD6 5PZ 

  

Office:  +44 (0)208 731 4613 

Fax:        +44 (0)208 731 4601 

Email:    plantenquiries@instalcom.co.uk 

Web:     http://www.instalcom.co.uk 
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SPECIAL REQUIREMENTS IN RELATION TO LEVEL 3 PLANT 

 
 
1. In this special requirement, the following terms shall have the meanings assigned to it :- 

 
a. “Company” means Level 3.  
 
b. “Company Representative” means the staff of Level 3 or its Authorized Representatives and 

Agents. 
 
c. “Apparatus” means all surface or sub-surface equipment and plant including any associated 

cabling and/or ducting owned leased or rented by Level 3. 
 
2. Before commencing any work or moving heavy plant or equipment over any portion of the site, the 

contractor shall confirm details of the Apparatus, owned, leased or rented by the Company, within the site 
with the Company Representative, who can be contacted at the following point: - 

 
Instalcom Limited 

Borehamwood Industrial Park 

Rowley Lane 

Borehamwood 

Hertfordshire 

WD6 5PZ 

Tel: 0208 731 4600 

Fax: 0208 731 4601 

E-mail: plantenquiries@instalcom.co.uk 
 
3. Where such details show that the works or the movement of plant or equipment may endanger the 

Apparatus of the Company the Contractor must give the Company Representative at least 7 days written 
notice of the date on which it is intended to commence such works of the movement of plant and equipment 
in order that the presence of any sub-surface apparatus can be indicated by markers to be supplied by the 
Company and placed by the Contractor under the supervision of a Company Representative. The 
Contractor shall ensure that all Company Apparatus, particularly surface running cabling is adequately 
protected from damage and such protective measures shall be approved by the Company Representative. 

 
4. In the event of a Company marker being disturbed for any reason, it shall not be replaced other than in the 

exact position of its former depth unless the repositioning is carried out at the direction and under the 
supervision of a Company Representative. 

 
5. The Contractor shall take particular care in relation to the protection of Company Apparatus, where such 

Apparatus includes the presence within the site of optical fibre cabling.  The contractor should particularly 
note that the damage to such Apparatus is extremely disruptive to the Company network and costly to 
reinstate.   The Contractor shall make every effort to avoid the disturbance of Company Apparatus more 
than is absolutely necessary for the completion of the works in accordance with the contract. 
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6. When excavating around, moving or backfilling around Company Apparatus, the Company Representative 

shall be given adequate notice, which shall not be less than 3 days, of the contractor’s intentions in order 
that he may supervise the works. The Contractor should note that the normal depth of cover for Company 
Apparatus and ducts are as follows: - 

 
a. Carriageways           600mm 

 
b. Footways                  350mm 

 
c. Verges                      450mm 

 
These minimum depths of cover should be maintained wherever possible. 
 
Where the minimum depths of cover cannot be maintained, the Contractor shall carry out the instructions of 
the Company Representative for the protection of Company Apparatus. 
 
Where cables are not in duct and the required depth of cover cannot be maintained, such cables as are 
affected shall be enclosed and protected in UPVC duct or equivalent materials as supplied by the Company 
and by the method directed by the Company Representative. 
 
With regard to excavation in the vicinity of Company Apparatus the Contractor should have particular 
regard to the possibility of reduced cover and the encountering of such Company Apparatus at depths of 
cover less than that given at a, b and c above. 

 
7. All excavation adjacent to Company Apparatus is to be carried out by hand until the exact extent and/or 

location of Company Apparatus is known. Mechanical borers and/or excavators shall not be used within 
1.0m of Company Apparatus without the supervisory presence of a Company Representative, To prevent 
any movement of Company Apparatus during excavations, complete shuttering shall be used as directed 
by the Company Representative if:- 

 
a. Excavation is deeper than the depth of cover of adjacent Company Apparatus. 

 
b. Excavation is within 1.0m of Company Apparatus in stable ground. 

 
c. Excavation is within 5.0m of Company Apparatus in unstable ground. 

 
If for the completion of the works, the Contractor intends using any of the following: - 
 

a. Pile driving equipment within 10.0m of Company Apparatus. 
 

b. Explosives within 20.0m of Company Apparatus. 
 

c. Laser equipment within 10.0m of Company Apparatus. 
        

The Contractor shall advise the Company Representative, giving at least 7 working days written notice in 
order that any special protective measure for the Company Apparatus affected may be arranged. 
 

8. All Company manhole, joint box and /or other access points and chambers within the site shall be kept 
clear and unobstructed. Access for vehicles, winches, cable drums and/or further equipment required by 
the Company for the maintenance of it’s Apparatus, must be maintained at all reasonable times.  The 
Contractor should particularly note that footway type jointing chambers are not specified for carriageway 
loadings and will need to be adequately protected and/or demolished and rebuilt under the supervision of a 
Company Representative where such chambers are likely to be placed at risk, either temporarily or 
permanently, from the movement of plant and/or equipment on the site. 
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9. The covers to Company chambers and/or Apparatus shall only be lifted by means of appropriate keys 

obtained from the Company Representative and under the direct supervision of the Company 
Representative. No employee of the Contractor or of any sub-contractor employed by the Contractor shall 
enter any chamber and/or Apparatus of the Company unless under the supervision of the Company 
Representative and in any case not before the mandatory gas check has been carried out in the presence 
of the Company Representative and such checks have shown it to be safe to enter the chamber and/or 
Apparatus of the Company. 
 
The Company Representatives shall be given reasonable access to all Company Apparatus and chambers 
when required. 

 
10. In the event of any damage whatsoever to Company Apparatus, the Contractor shall immediately inform 

the Company Representative and report the occurrence immediately by contacting the Company as 
follows:- 

 
Telephone:-       

 

0208 731 4600    
Mon-Fri Office Hours (Instalcom Head Office) 

 

0208 510 3111/3101 
Out of Office Hours (24Hr Level 3 Network Operations Centre) 

                            
 
11. The above requirements do not relieve the Contractor of any of his obligations under the Contract. 
 
 
The accuracy of information on the plans cannot be guaranteed and no liability can be accepted for 
errors or omissions.  
 
 

Damage to Communications Plant is Expensive – Please Take Care. 
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Anthony Higgs

From: UK OSP-Team <osp-team@uk.verizon.com>

Sent: 08 January 2018 09:26

To: Anthony Higgs

Cc: UK OSP-Team

Subject: RE: Plant Enquiry - Royal Heights, Reading

Dear Sir/Madam 

 

Verizon is a licensed Statutory Undertaker. 

 

We have reviewed your plans and have determined that Verizon (Formally known as MCI WorldCom, MFS) has no 

apparatus in the areas concerned. 

 

If you have any further queries please do not hesitate to get in touch. 

 

 

Yours faithfully 

 

 

Plant Protection Officer (GB) Email osp-team@uk.verizon.com 

 

 

 

 

From: Anthony Higgs [mailto:anthony.higgs@premierenergy.co.uk]  

Sent: 05 January 2018 14:37 
To: UK OSP-Team 

Subject: Plant Enquiry - Royal Heights, Reading 

 

Dear Plant Enquiries, 

Please search the following location for your plant: 

Royal Heights, Clarendon House, 59-75 Queens Road, Reading, RG1 4BN 

[472085,173346] 

A location plan (2 pages) showing the search area is attached. If you have plant within the search area or 

close to the boundary please provide record drawings, ideally by email attachment. Please provide your 

information as soon as possible. 

Many thanks. 

Kind regards, 

  

 

  

Anthony Higgs 
Utility Searches 
t: 01403 740240 |  
e: anthony.higgs@premierenergy.co.uk | www.premierenergy.co.uk 
Premier House | Daux Road | Billingshurst | West Sussex | RH14 9SJ 
Registered office as above. Incorporated in England & Wales No. 3023958 

 

 




