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1

Harry Hunter

To: Plantenquiries

Subject: RE: W01861 - Utility Enquiries

From: Plantenquiries <plantenquiries@catelecomuk.com>  

Sent: 12 February 2018 13:13 

To: Harry Hunter <hhunter@swh.co.uk> 

Subject: RE: W01861 - Utility Enquiries [Filed 13 Feb 2018 09:09] 

 

 

 

Please Note: Our search criteria has changed. We previously searched for Colt Network which was within 200 

metres, this has now changed to 50 metres. The negative response will be for all enquiries that the network is 50 

metres or more away from the place of enquiry. 

 

Dear Sir/Madam, 

 

Thank you for your enquiry for the above reference.  

 

We can confirm that Colt Technology Services do not have apparatus near the above location as presented on your 

submitted plan, if any development or scheme amendments fall outside the 50 metre perimeter new plans must be 

submitted for review. 

 

Search is based on Overseeing Organisation Agent data supplied; we do not accept responsibility for O.O. Agent 

inaccurate data. 

 

If we can be of any further assistance please do not hesitate to contact us. 

 

 

Kind regards, 

 

Plant Enquiry Team 
 

 

 
 

Please consider the environment before printing this email. 

This e-mail and any files transmitted with it are confidential and are intended solely for the use of the intended recipient(s). If 

you are not the intended recipient, you must not copy, distribute or take any action based on this communication. If you have 

received this communication in error please contact plantenquiries@catelecomuk.com  and delete this communication and any 

copies of it. Any views or opinions presented are solely those of the author and do not necessarily represent those of C A Telecom 

LTD. C A Telecom LTD  monitors e-mails to ensure that its systems operate effectively and to minimise the risk of viruses.  
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1

Harry Hunter

To: Plant Enquiries

Subject: RE: W01861 - Utility Enquiries

 

From: Plant Enquiries <plantenquiries@energetics-uk.com>  

Sent: 09 February 2018 14:34 

To: Harry Hunter <hhunter@swh.co.uk> 

Subject: RE: W01861 - Utility Enquiries [Filed 09 Feb 2018 14:36] 

 

Dear Sir/Madam, 

 

Thank you for submitting your recent plant enquiry. 

 

Based on the information provided, I can confirm that Energetics does not have any plant within the area(s) 

specified in your request. 

 

If you require further assistance with outstanding enquiries, please call 03300 587 443. 

 

Please ensure all plant enquiries are sent to plantenquiries@energetics-uk.com 

 

Regards 

 

 

 

Plant Enquiries
 

 

E:  plantenquiries@energetics-uk.com

W: www.energetics-uk.com 
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Harry Hunter

From: nrswa.uk@engie.com

Sent: 02 February 2018 15:30

To: Harry Hunter

Subject: Automatic reply: W01861 - Utility Enquiries

ENGIE 

Thank you for your enquiry. This mail box is monitored daily 
 
ENGIE owns and operates district energy networks in the following cities. In addition, ENGIE has buried 
pipework either inside or very close to the area codes listed below: 
 

•    Birmingham  

•    Coventry  

•    Eastleigh  

•    Hatfield  

•    Leicester  

•    London 

•    Bloomsbury 

•    Olympic Site 

•    Whitehall 

•    ExCel Exhibition Centre 

•     Southampton 

 

Due to the volume of enquiries, ENGIE is only able to respond to enquiries which fall within the above 
Areas of Interest.  
 

If your enquiry falls within these areas, ENGIE will respond with a further email containing 

details of buried assets which may or may not affect your work.  

 

However, if no response is forthcoming please take this automated reply as evidence that 

ENGIE have no assets within the areas. In accordance with the NRSWA 1997 legislation, please allow 10 

days a response, otherwise after this time it is deemed that ENGIE have no assets in the area enquired. 

 

If you have any further questions or queiries please email doccontrol@engie.com 

 

ENGIE Document ControlENGIE Document ControlENGIE Document ControlENGIE Document Control    
Urban Energy 
UK & Ireland 
NRSWA.UK@engie.com 

 
Cofely GDF SUEZ is now ENGIE 
engie.co.uk 

 
Kings Yard,  
1 Waterden Road,  
Queen Elizabeth Olympic Park  
London E15 2GP - UK 

 
Please consider the environment before printing this message 
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Harry Hunter

To: Interoute Enquiries

Subject: RE: W01861 - Utility Enquiries

From: Interoute Enquiries <interoute.enquiries@plancast.co.uk>  

Sent: 05 February 2018 09:06 

To: Harry Hunter <hhunter@swh.co.uk> 

Subject: RE: W01861 - Utility Enquiries [Filed 05 Feb 2018 09:13] 

 

 

 

This response does not include Vtesse plant, please continue to use Vtesse details for 

their enquiries 

 

To whom it may concern 

Thank you for your enquiry regarding the above proposals at the above location 

 
We would advise that we are unaware of any Interoute plant or services in this Location as indicated in your 
enquiry. 
 
We bring to your attention the fact that whilst we try to ensure the information we provide is accurate, the 
information is provided Without Prejudice and Interoute and its Agents accept no liability for claims arising 
from any inaccuracy, omissions or errors contained in this response. 
 
All responses are only vaild for 28 days 
 
Yours faithfully 

 

PLANCAST Plant Enquiry Department 
 

                 
           The Old Haybarn 
           Rosebery Mews, Mentmore 
           Bedfordshire LU7 0UE 
                    
           T:  01296 662647  
           www.plancast.co.uk 
  
Save Paper - Do you really need to print this email? This email and any attachments are or may be confidential and legally privileged and are sent solely for the 
attention of the addressee(s). If you have received this email in error, please delete it from your system: it's use, disclosure or copying is unauthorised. Statements and 
opinions expressed in this email may not represent those of PLANCAST. Any representations or commitments in this email are subject to contract. 
  
Registered office: 1st Floor, The Old Haybarn, Rosebery Mews, Mentmore LU7 0UE.    
Registered in England and Wales with number 4455025 VAT No. 8567 195 80 
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Harry Hunter

To: KPN Plant Enquiries

Subject: RE: K02-18- 0178  W01861 - Utility Enquiries

From: KPN Plant Enquiries <kpn.plantenquiries@instalcom.co.uk>  

Sent: 05 February 2018 12:22 

To: Harry Hunter <hhunter@swh.co.uk> 

Subject: RE:K02-18- 0178 W01861 - Utility Enquiries [Filed 05 Feb 2018 12:24] 

 

  

  

 
  

Dear Sir or Madam, 

  

With reference to your plant enquiry below, we can confirm that KPN do not have any apparatus within the immediate 

proximity of your proposed works. 

  

If you require any further information, please do not hesitate to contact us. 

  

Please note that this response is only valid for 3 months.  If your works do not commence within this time period, 

please resubmit your plant enquiry for assessment before any works commence. 

  

Regards 

  

Plant Enquiries Dept 

Instalcom Limited 

Borehamwood Ind. Park 

Rowley Lane 

Borehamwood 

WD6 5PZ 

  

Office:  +44 (0)208 731 4613 

Fax:        +44 (0)208 731 4601 

Email:   kpn.plantenquiries@instalcom.co.uk 

Web:     http://www.instalcom.co.uk  

                

 
  

  

man generated data. Specializing in; Security, archiving and compliance. To find out more Click Here. 
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Harry Hunter

To: Plantenquiries

Subject: RE: E02-18-0973  W01861 - Utility Enquiries

From: Plantenquiries <Plantenquiries@instalcom.co.uk>  

Sent: 06 February 2018 11:35 

To: Harry Hunter <hhunter@swh.co.uk> 

Subject: RE: E02-18-0973 W01861 - Utility Enquiries [Filed 06 Feb 2018 11:55] 

 

  

  

Dear Sir or Madam, 

  

Thank you for your plant enquiry below. 

  

We can confirm that Level 3, Global Crossing (Uk) Ltd, Global Crossing PEC, Fibernet UK Ltd and Fibrespan Ltd do not 

have any apparatus within the indicated works area. 

  

Instalcom responds to plant enquiries for all of the above and therefore you only need send one plant enquiry to cover 

all of these companies. 

  

Please note that this response is only valid for 3 months.  If your works do not commence within this time period, 

please resubmit your plant enquiry for assessment before any works commence. 

  

Regards 

  

Plant Enquiries Dept 

Instalcom Limited 

Borehamwood Ind. Park 

Rowley Lane 

Borehamwood 

WD6 5PZ 

  

Office:  +44 (0)208 731 4613 

Fax:        +44 (0)208 731 4601 

Email:    plantenquiries@instalcom.co.uk 

Web:     http://www.instalcom.co.uk  

         

 
  

  

ializing in; Security, archiving and compliance. To find out more Click Here. 
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Harry Hunter

To: MBNLplantenquiries

Subject: RE: W01861 - Utility Enquiries

 

From: MBNLplantenquiries <mbnl.plant.enquiries@turntown.com>  

Sent: 15 March 2018 14:15 

To: Harry Hunter <hhunter@swh.co.uk> 

Subject: RE: W01861 - Utility Enquiries [Filed 15 Mar 2018 14:17] 

 

  
  
Dear Sir/Madam  
   
Turner & Townsend Project Management are appointed on behalf of MBNL to conduct Plant (apparatus) Searches in 
accordance with the relevant NRSWA Act 1991- Diversionary Works legislation. These searches considered plant 
belonging to EE (T-Mobile and Orange sites) and the HG3 mobile telecommunication networks.  
   
Further to your plant enquiry please see the response below to the NRSWA request submitted  
   
MBNL do not have any plant that would be affected by the proposed work.  Should you have any further queries 
please use the contact details below.  

Kind Regards 

  
MBNL SHQE Team 

Turner & Townsend 

t: +44 (0) 121 262 3663 

http://www.turnerandtownsend.com 

Turner & Townsend Europe Limited 

Registered Office: Low Hall, Calverley Lane, Horsforth, Leeds LS18 4GH, United Kingdom | Registered in England and Wales | Registration No: 3514794 
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Harry Hunter

To: NRSWA

Subject: RE: W01861 - Utility Enquiries

 

 

SKY Telecommunications Services Ltd 

70 Buckingham Avenue 

SLOUGH 

SL1 4PN 

Tel: 0207 0323 234/250 

Fax: 020 70323252 

email: nrswa@sky.uk 

 

05/02/2018 

 

 

Further to your recent enquiry, the following Sky route(s) may be 

indirectly affected by your proposed works: 

NBRE-Newbury - Reading 

The SKY route(s) is indirectly affected as we only lease telecoms 

infrastructure from Virgin Media, who own and are responsible for 

the maintenance or diversion thereof.  For further information or 

detailed plans for this area, please contact the Virgin Media Enquiry 

Team, by email: plant.enquiries.team@virginmedia.co.uk or Phone: 

0870 888 3116 Option 2. 

 

Please note that if our apparatus is deemed to be affected by your 

proposal and requires relocation or diversion in any way, you will 

need to contact SKY to provide estimates as per NRSWA Diversionary 

Works process. 

 

 

     Regards 
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Harry Hunter

From: assetrecords@utilityassets.co.uk

Sent: 02 February 2018 15:30

To: Harry Hunter

Subject: Re: W01861 - Utility Enquiries

Thank you for recently contacting Utility Assets plant record department. We will check whether we have 

any plant present at your site and contact you within 5 - 7 working days ONLY if we own any plant in the 

vicinity.  

 

If we do not reply, we do not have any apparatus in the area of your works. However, PLEASE TAKE CARE 

when excavating around electricity cables in the event that not all cables present may be accurately shown. 

We recommend you use detecting equipment to map the site before excavating and fully comply with 

HSG47. DO NOT assume that a cable is dead if you don't have a record of its presence. The cable must be 

treated as live unless PROVEN DEAD by the cable owner. In case of emergency please contact your local 

electricity distribution company. 

 

This is an automated reply from our dedicated asset records email address. If you receive further 

correspondence from us it will be from asset.manager@utilityassets.co.uk quoting a site reference number.  

 

Asset Manager - Utility Assets Ltd 
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Harry Hunter

To: UK OSP-Team

Subject: RE: W01861 - Utility Enquiries

 

From: UK OSP-Team <osp-team@uk.verizon.com>  

Sent: 05 February 2018 07:26 

To: Harry Hunter <hhunter@swh.co.uk> 

Cc: UK OSP-Team <osp-team@uk.verizon.com> 

Subject: RE: W01861 - Utility Enquiries [Filed 05 Feb 2018 08:38] 

 

 

 

Dear Sir/Madam 

 

Verizon is a licensed Statutory Undertaker. 

 

We have reviewed your plans and have determined that Verizon (Formally known as MCI WorldCom, MFS) has no 

apparatus in the areas concerned. 

 

If you have any further queries please do not hesitate to get in touch. 

 

 

Yours faithfully 

 

 

Plant Protection Officer (GB) Email osp-team@uk.verizon.com 
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Existing Utilities Plan 
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Notes

Harman House, Andover Road, Winchester, Hampshire  SO23 7BS

T: +44 (0)1962 844855  W: www.swh.co.uk  E: info@swh.co.uk

Status: Preliminary

Civil/Structural Engineers

PRELIMINARY - NOT FOR CONSTRUCTION

W01861-SWH-ZZ-XX-DR-C-0600-P02

250

VOCALISM

Project Originator Zone Level Type Role Number Rev.

P01 FIRST ISSUE HJH HH RH 06.03.18

text

STATUTORY UNDERTAKERS CONFIRMED APPARATUS LOCATED WITHIN

VICINITY OF SITE:

- BT

- GTC

- SGN

- SCOTTISH & SOUTHERN ENERGY

- TELIASONERA

- THAMES WATER

- VIRGIN MEDIA

- VODAFONE

STATUTORY UNDERTAKERS CONFIRMED APPARATUS NOT IN VICINITY OF

SITE:

- CITYFIBRE

- COLT

- ENERGETICS ELECTRICITY

- ENGIE

- INTEROUTE

- KPN

- LEVEL 3 COMMUNICATIONS UK LTD

- MOBILE BROADBAND NETWORK LTD

- SKY UK LTD

- SOTA

- UTILITY ASSETS LTD

- VERIZON BUSINESS

STATUTORY UNDERTAKERS YET TO RESPOND:

- VTESSE

UTILITY INFORMATION BASED ON MAPPING PROVIDED BY STATUTORY

UNDERTAKERS AND IS FOR INFORMATION ONLY. STATUTORY UNDERTAKERS

TO BE CONSULTED TO CONFIRM EXACT LOCATION OF APPARATUS.

P02 STATS COMPANIES UPDATED HJH HH RH 29.03.18
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