QU OTAT I 0 N Office Ref: 33.00/13.00

Sales Dept Direct Dial Reading 9515967 ‘ABBEY

90a Portman Road, Reading RG30 1EA
Tel: 0118 9566866 |ahhayw|nllnm&cn uk

ID Number: 26505 Detail Reference: Sewell - 26505 Enquiry Reference: 26505

Home tel:

28 June 2018 Mobile tel: 07864923241
Work tel:

Mr Sewell email: edwsewe@gmail.com

Flat 5

132 Castle Hill

Reading

Correspondence by: Email (address given)
Dear Mr Sewell

Following your recent valued enquiry, | have pleasure in submitting our quotation to carefully install
the products detailed within, offered along with our comprehensive Abbey Guarantee.

Our products are predominantly UK manufactured and meet with the highest standards for Quality,
security and insulation, whilst using profiles sympathetic to traditional windows & doors.

Now in our 33" Year of trading, Abbey prides itself in a quality service (both during and after sales)
Quality Control Manager and regular staff training ensure we achieve consistently high standards.
This is whilst always striving to find further improvements in delivering our customers expectations.
Our responsibility to you and the environment extends also from energy efficient products to the
recycling of many waste materials.

| trust the enclosed meets with your approval and as such hope that we can be of assistance to
you. This Quotation is open to acceptance for 1 Month. Should you wish to discuss or amend any
aspect, options or visit and see products within our Sales Centre, please do not hesitate in
contacting me.

Yours sincerely

Chrls Coxhead

Senior Window Designer

Abbey are independently owned and operate a 'No Pressure Quote Promise’
Product standards and specific details are listed on our website along with membership details.
Including:

NETT £ 929.17
VAT @ 20.00% £ 185.83
TOTAL PRICE £ 1115.00
DEPOSIT WITH ORDER* £ 278.00
BALANCE DUE ON INSTALLATION £ 837.00

Not chosen



WHY CHOOSE ABBEY?

YOU'RE IN SAFE HANDS!
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‘ Qty:1 \ Qty:1
Liniar Stormseal Int Glazed - Casement window Liniar Stormseal Int Glazed - Casement window
All products Viewed from the outside GIaZing All products Viewed from the outside GIaZing
A Rated Unit A Rated Unit
Clear Clear
| Spacer = ,\ Spacer
Black Warm Edge+ Argon L= Black Warm Edge+ Argon
M/——/:”  —— |
= - Panel == : ’\ Panel
/ Glazing Feature | L= Glazing Feature
Location: Front Room Location: Rear Room
Width: 1200mm Width: 1100mm
Height: 1200mm Height: 900mm
Frame Type: Liniar PVC Interior Glazed Frame Type: Liniar PVC Interior Glazed
Frame Colour: White Frame Colour: White
Bead Shape: Ogee (black gasket) Bead Shape: Ogee (black gasket)
External Cill: Cills at discretion of surveyor External Cill: Cills at discretion of surveyor
Cill Colour: White Cill Colour: White
Handle Colour: White Handle Colour: White
Secured by Design: Not required Secured by Design: Not required
Frame Range: Scalloped Frame Range: Scalloped
FREE £1000 FREE £1000
Yale Logon for terms and to Register Yale
http:/bit.ly/2mSe1CJ Exactraing s S (xung I Tor guidance onlY. http://bit.ly/2mSe1CJ Exactraing s oo ixeung I for guidance onl. o
Product Notes Installation Method Product Notes Installation Method
Sash Box Reline in PVC Sash Box Reline in PVC

IMPORTANT - All Products viewed from outside. Sizes are approx. Images and colours are for guidance only and not to scale Item No 1 IMPORTANT - All Products viewed from outside. Sizes are approx. Images and colours are for guidance only and not to scale Iltem No 2



‘Hﬂ l;BE‘ ( Mr Sewell

- 50a Portman Road, Reading RG30 1EA
Tel: 0118 9566866 abbeywindows.co.uk

COST BREAKDOWN

1: Front Room - Qty: 1 1200mm x 1200mm £ 447.35 (+ VAT)
2: Rear Room - Qty: 1 1100mm x 900mm £ 394.19 (+ VAT)
SUBTOTAL OF FRAMES - includes Summer Fit Offer £ 841.54 (+ VAT)

This Offer has saved you an additional 13% discount

PLUS NON-DISCOUNTABLE ITEMS £ 0.00 (+ VAT)
PLUS SURVEY & ADMIN FEE 87.50 (+ VAT)
ADJUSTMENT £ 0.13 (+ VAT)

™

Building Works

TOTAL £ 929.17
VAT @ 20.00% £ 185.83
TOTAL INC VAT £ 1115.00

Please note - this quotation does not form part of a legally binding contract



BBEY

50a Portman Road, Reading RG30 1EA
Tel: 0118 9566866 abbeywindows.co.uk

COST BREAKDOWN

Notes:

Mr Sewell



Our commitment to your privacy

Privacy Statement:

We have recently updated our privacy policy to explain how we collect, store and handle your personal data.
Why we collect your data

The data we hold confidentially about you enables us to provide you with specific product and pricing advice.
It is further collected to improve our service and the customer experience on and offline.

Post order collection of data is paramount to the supply of our after sales service, it is done so to protect the
consumer after they have placed an order with us.

We also use your contact information pre and post contract to keep you up to date with information such as
promotions and up and coming events, as well as other services that we offer from time to time.

How we collect your data

We do this in a number of ways. For example, when you share your information with us if you become a
client, or when you visit our showroom, or when you visit our websites or social media pages to create an
online quotation, or if you download or read an article or page, or sign up to receive our news.

For your piece of mind, we treat your personal information with the utmost care and take appropriate steps to
protect it.

When we'll share your data

We won't share your information for marketing purposes with other companies. We share your data with third
parties in order to provide and improve our service to you and everyone. This can be from the enquiry stage
through to warranties or guarantees that we have contractually committed to. This may include but not
exclusive to: Consumer Protection Association, Fensa, Building Control, Planning Control, Thames Water
and Specific and specialised Subcontractors for example: Architects, Surveyors/Structural Engineers,
Electricians, Design Consultants etc. And where applicable for warranty or guarantee works with the relevant
manufacturer, and any insurance companies and banking establishments.

We do not share data, unless it is required to do so, to fulfil our obligations to you.

We will not share the nature of your contact with us, any enquiry or order placed with us, unless you
specifically consent to this in writing.

Your rights

You have the right to see the data that we hold about you and to update your information. We will always be
happy to help with any queries you have. When we send you information by email, you will always have the
option to unsubscribe, by reply or by emailing info@abbeywindows.co.uk. If you wish to know more about
our privacy policy please visit: www.abbeywindows.co.uk/privacy-policy/

Neil Whitehead

Managing Director



