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This document has been prepared for Inception Reading SARL C/O Moorgarth Group Ltd (Leeds) only and 
solely for the purposes expressly defined herein. We owe no duty of care to any third parties in respect of its 
content. Therefore, unless expressly agreed by us in signed writing, we hereby exclude all liability to third 
parties, including liability for negligence, save only for liabilities that cannot be so excluded by operation of 
applicable law. The consequences of climate change and the effects of future changes in climatic conditions 
cannot be accurately predicted. This report has been based solely on the specific design assumptions and 
criteria stated herein. 
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Executive summary 

This Utilities Statement replaces the previously submitted statement titled Broad Street Reading Masterplan. 
Reading. Moorgarth Group Limited. MEP ENGINEERING UTILITIES STATEMENT REVISION P02 – 31 
JANUARY 2019. 

This Utilities Statement is submitted in regard to the planning application for the Broad Street Mall Master Plan 
in Reading. This statement forms part of a wider package of supporting documents and provides a summary on 
the current and continuing discussions with the incumbent utility providers. 

The following service utility providers have been consulted as part of this application: 

Electricity Scottish & Southern Energy (SSE) 

Water Thames Water 

Telecommunications BT Openreach 

Surface water and foul water strategies do not form part of this statement document. Please refer to 
information by BJB Consultants for details. 

SSE state that the existing network does not require additional reinforcement to the wider network to 
accommodate the proposed developments electrical load requirements. 

Thames Water state that the existing network has sufficient capacity to serve 50 apartments but modelling is 
required to determine the works required to serve the whole development.  The modelling can only be 
undertaken once outline or full planning has been granted. 

No gas supply is required to the site so no investigations has been made. 

BT Openreach state that Fibre to the Property (FTTP) services will be available to both the commercial units 
and the residential scheme, which will enable superfast broadband services. 
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1. Introduction 

The UK has a renowned and robust utility infrastructure network, which has evolved organically over many 
years.  It is a mixture of infrastructure sometimes dating from the Victorian times intertwined with modern 
services. Over time as urbanisation intensifies, congestion of services and infrastructure has become a 
significant challenge. As a result, the early planning and co-ordination of infrastructure services is paramount. 

Hoare Lea have engaged the local utility asset owners in and around the Broad Street Development site to 
develop informed strategies and ascertain the wider network capabilities to ensure the proposed development 
can be accommodated by the surrounding infrastructure, both physically and technically, following appropriate 
reinforcements. 

The proposed Broad Street Development Masterplan is to redevelop the existing Broad Street Mall in order to 
construct a series mixed-use buildings to provide additional residential and retail spaces within the centre of 
Reading. These proposals include 1,200 m2 (GIA) of retail at the ground floor alongside 450 new apartments. 

 

 

 

1.1 Relevant Acts, Codes and Guidance 

The UK utility industry is a competitive market and is heavily regulated.  Regulation focuses around utility and 
customer service. 
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Key legislation: 

 

 

In the first instance each utility operator will be governed by their respective Act. Each utility operator will also 
comply with the requirements of their distribution licence; for example electricity operators comply with the 
requirements of the 'Standard Conditions of the Electricity Distribution Licence'.  Each authority will also have 
conditions particular to them and their area. The sites will inevitably require installation and modification of 
services within Public highways. These works will be governed by the New Roads and Street Works Act 1991. 

 

 

  

  

HIGHWAY 
INSTALLATIONS 

NEW ROADS AND 
STREET WORKS ACT 
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UTILITY ACT 
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2. New connections and reinforcement 

The impact on existing infrastructure both locally and off-site in accommodating the increased infrastructure 
demand is being assessed.  The process for completing a pre-planning utility infrastructure reinforcement 
appraisal is provided within the below figure. 
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3. Utility Services 

Within the development, the following utility service providers and operators have identified assets: 

Electricity Scottish & Southern Energy (SSE) 

Water Thames Water 

Telecommunications BT Openreach 

The intention of initial consultations at the outline planning stages is to agree in principle in each case the 
measures necessary to either divert or protect their assets so as not to disrupt the service they provide.  

3.1 Electric Service 

A budget application for the development was made to Scottish & Southern Energy (SSE) on 18th June 2018. 

A response was received from SSE on 2nd July 2018. This response stated that they had included only for the 
additional plant, and had not made any investigations on the wider network in terms of availability within the 
existing wider infrastructure to accommodate the electricity demand required by the proposed development. 

A request for SSE to undertake an electricity network feasibility study was made on 2nd July 2018, with 
payment made for the study on 17th July 2018. 

A response was received from SSE on 15th October 2018. This response however had not taken in to account 
the existing infrastructure within the Broad Street Mall being retained, and comments made to that effect were 
issued to SSE on 16th October 2018. 

A response from SSE regarding the amendments to the network study was received on 8th November 2018 
stating that the report would be issued by 18th January 2019. 

The network feasibility study was received from SSE on 18th January 2019 confirming that the wider network 
does not require any additional reinforcement to accommodate the electrical demand for the proposed 
development. 

3.2 Water Service 

A budget application for the increase in water supply capacity was made to Thames Water on the 19th June 
2018. 

A response was received from Thames Water on the 28th June 2018.  This response advised that the existing 
supply network has sufficient capacity to serve the first 50 apartments but unfortunately Thames Water are 
unable to meet the needs to the full development at this time.  Thames Water need to undertake modelling 
work of their network to design a solution to be able to serve the whole development.  This modelling can only 
take place once outline or full planning permission has been granted. 

A copy of the correspondence received from Thames Water is contained within Appendix A. 

3.3 Gas Service 

No gas is proposed for the development and therefore no checks have been undertaken on the capacity of the 
existing gas infrastructure. 

3.4 Telecommunications Service 

BT Openreach have an extensive telecom network within the existing Broad Street Mall and the surrounding 
areas. 

BT Openreach have been contacted and have confirmed the following services are available; 

BT Openreach have confirmed that all commercial only sites will now be provided with FTTP (Fibre To The 
Premises) with Openreach contributing £1000/plot of the cost. Any costs over and above this will be payable 
by the developer. 
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BT Openreach have confirmed that they will deploy FTTP, free of charge, into each residential block as each 
block contain more than 30 apartments. 

Fibre to the Premises provides estimated speeds of up to 1Gbps enabling your home owners to stream HDTV, 
play computer games and write emails simultaneously providing the best communications experience 
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Appendix A – Thames Water Correspondence 
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