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Introduction

PROPOSAL

Oxford Architects were commissioned to provide proposals for alterations to Reading West 

Station to improve the following areas:

• Improved facilities from Oxford Road entrance to platform 1 and platform 2

• Provision of gate lines to enhance safety and security to the station access from Oxford Road 

to platform 1 and platform 2

• The provision of a new station building on Oxford Road to provide ticketing, gateline, staff 

mess area with WC, public WC and small retail area

• Provision of gate lines to enhance safety and security to the station access from Tilehurst

Road to platform 1 [To be completed under Permitted Development Rights]

• Improvement to surfacing, lighting, fencing and vegetation clearance to path linking Tilehurst

Road entrance to platform 1 [To be completed under Permitted Development Rights]

• Making decorative improvements to the existing station building on platform 2 currently used 

as a Ticket Office and equipment room containing important station operation equipment. [To 

be completed under Permitted Development Rights]

CLIENT

The client is Great Western Railway.  The project has been jointly developed by GWR in 

collaboration with Reading Borough Council, the Thames Valley Berkshire LEP and Network Rail.

ARCHITECTS

The architects for the Project are Oxford Architects LLP, originally established in 1962. OA 

currently have offices in Oxford and Bristol.

The Practice provides the complete range of architectural services undertaking projects from brief 

formulation and the earliest stages of concept design, through the various stages of design 

development and visualisation to production information, construction and completion of projects. 



Context

CONTEXT 

Historic:

A 1909 Railway Clearing House Diagram showing railways in the area of Reading West (shown 

here as WEST STA.)

The line through Reading West station opened on 21 December 1847, as part of the Great 

Western Railway backed Berks and Hants Railway's route from Reading to Newbury. On 1 

November 1848, Berks and Hants Railway's second route to Basingstoke opened. The two lines 

merged at Southcote Junction, just south of the eventual station site, running together through 

that site to Reading station. 

Reading West station itself did not open until 1 July 1906, by which time the Berks and Hants 

Railway had been subsumed into the Great Western Railway. The station was originally intended 

to serve trains between the north of England and the south coast which could thus avoid a 

reversal at Reading.

Current:

Reading West Station serves West Reading, Berkshire, about 1 mile (1.6 km) West from the 

town's main retail and commercial areas.  The station is served by local services operated by 

Great Western Railway.  It is 36 miles 75 chains (59.4 km) down the line from London 

Paddington.

To the North of the Station the line crosses a railway bridge over the Oxford Road, followed by 

Oxford Road Junction, which is the southern apex of a triangle of tracks.  The tracks to the West 

curve round to join the Great Western Main Line towards Bristol at Reading West Junction, and 

are largely used by freight trains between Southampton Docks and points to the North.  The 

tracks to the East lead to Reading station and are mostly used by passenger services.  To the 

South of the Station the line enters a cutting, crossed by high-level bridges carrying the Tilehurst

Road and, further to the South, the Bath Road.  Beyond the cutting is Southcote Junction, where 

the line to Basingstoke diverges from that to Newbury.

The Station has two platforms, which were linked by a footbridge until it was demolished as part 

of the electrification of the Reading to Newbury line.  There is a ticket office on the up (Reading-

bound) platform and canopies provide some shelter on each platform.  There is separate 

pedestrian access to the Northern end of both platforms from Oxford Road, together with access 

to the Southern end of the down platform from Tilehurst Road.

Description taken from:

https://en.wikipedia.org/wiki/Reading_West_railway_station

Waters, Laurence (1990). Rail 
Centres: Reading. Ian Allan Ltd

https://en.wikipedia.org/wiki/Theale_railway_station
https://en.wikipedia.org/wiki/Ian_Allan_Publishing


Context

West Reading has no formal boundaries, but the name is generally used to refer to the area to 

the west of Reading's commercial centre, merging into or to the north of the suburbs of Coley and 

Southcote, to the east of the suburb of Tilehurst and to the south of the Reading to Bristol railway 

line.  As such it includes the relatively densely populated area along and surrounding the Oxford 

Road as far as the foot of Norcot Hill, which is a typical example of the town's rows of terraced 

houses, as well as the more affluent area between this road and the Bath Road and alongside 

Tilehurst Road as far as Prospect Park and its slopes. 

West Reading is in the borough of Reading, comprising Battle ward together with parts of Abbey, 

Minster, Norcot and Southcote wards. 

Whereas most of this area is in the Reading West parliamentary constituency, the Abbey ward 

portion (between the Inner Distribution Road and Prospect Street / George Street) is in the 

Reading East parliamentary constituency.

The area has good pedestrian, public transport and vehicular access routes and provides a 

varied mix of residential areas blended with retail, commercial business and industrial uses 

providing a vibrant and diverse area.

The Station is also located between two roads serving the Western side of Reading town centre.  

The major vehicular route is Oxford Road, which is served by Reading Buses and Thames Travel 

bus services 15 sky blue, 15a sky blue, 16 sky blue, 17 purple, 143 and BB3 (students only).  

Adjacent to the Platform 2 entrance off Oxford Road are hoops for bicycle users.  The Tilehurst

Road vehicular route is served by Reading Buses service 33 royal blue.  In close proximity to 

both station entry points are pelican crossings to assist footpath users.

Reading West Station has seen steady year on year passenger number increases and is 

considered to be in need of upgrading and investment to provide the facilities expected by GWR

customers and to align with other stations on the network.

Footfall number details (2018-2019 revised March 2020) taken from:

https://dataportal.orr.gov.uk/statistics/usage/estimates-of-station-usage/

The upgrading of Reading West Station also has the support of Reading Borough Council having 

been identified in the Local Plan (adopted November 2019). 

https://dataportal.orr.gov.uk/statistics/usage/estimates-of-station-usage/


Context

LOCAL PLAN

Extracts taken from:

https://images.reading.gov.uk/2019/12/Local_Plan_Adopted_November_2019.pdf

https://images.reading.gov.uk/2019/12/Local_Plan_Adopted_November_2019.pdf
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Context

Reading West Station onward travel information is also available from National Rail, with details 

of buses, taxis and cycle routes, extract attached.
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Context

(Images by GWR/Oxford Architects)

SITE PHOTOGRAPHS 

Tilehurst Road/platform 1 access

Oxford Road/platforms 1 & 2 access

Platforms 1 & 2

(Images by Google StreetView)

(Images by GWR/Oxford Architects)



Design

USE & LAYOUT

The concept of the layout has been developed through a series of consultation meetings (see 

separate list at end of section). The appearance of the new station building was conceived as a 

simple angular form nestled under the railway bridge. 

Its primary function is to operate as ticket office with the facilities expected of similar sized 

stations on the GWR network.  Its secondary function is to provide a retail opportunity that can 

benefit both station and non-station users.

The final layout allows users to enter the building centrally from the South side of Oxford Road, 

pass through the gateline, then access the desired platform.  If required, there are opportunities 

to utilise the additional facilities that are provided, such as the self-service ticket vending 

machines, retail offering or WC facility.  

The design also allows for out of hours use when the station building is not operational and 

secured.  Out-of-hours gates are provided at both Oxford Road and Tilehurst Road, the former 

having separate gates to each platform and self-service ticket vending machines adjacent.  The 

shape of the plan has also been arranged to reduce the potential of loitering with CCTV provided 

throughout.

MATERIALS

The new station building materials selection wants to be simple and complement with the 

vernacular of red brick, stone detailing and tiled roofs typical of the surrounding area and railway 

architecture and heritage, whilst also representing the simple function the building serves and 

acting as a reference point within the streetscape.

The external walls of the building will be formed using two brick colours (red and grey, typical of 

the surrounding area) separated with a continuous cill level coping and utilising different brick 

bonds, recesses and projections to add visual interest.  A metal flat roof with expressed 

overhangs incorporates concealed down-lighting and mounting points for CCTV and customer 

information screens.  The large metal framed glazed entrance doors and screens provides 

visibility to and from the street and also an opportunity as a non-station user to be aware of the 

buildings function.

Smaller metal framed windows to the street provide natural light to the station offices and also a 

kiosk style sales window from the retail unit.  The out-of-hours gates and screens will be metal 

framed with mesh infills as found on other stations.

External wayfinding, signage and customer information screens will be provided in the standard 

GWR style and colour palette.

Reinstatement of the hard-landscaping will be tied into, and coordinated with, the proposed 

resurfacing associated with the wider Oxford Road realignment and improvement project being 

delivered by Reading Borough Council (and not forming part of this planning application).
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ACCESS

The new building will be compliant with current Building Regulations (Part K and Part M2), 

BS8300, The Equality Act along with GWR, Network Rail and the Department of Transport 

standards.  The design has also be reviewed by the GWR accessibility team.

• Accessible entrances and wide-aisles within gateline for less-able users or customers with 

pushchairs/buggies/luggage

• Accessible WC

• Lowered accessible ticket office window

• Future provision for lift access to both platforms from new station building (subject to platform 

enhancement works by others)

• Enhanced lighting and CCTV coverage around the station access points

SUSTAINABILITY & ENVIRONMENT

• Redeveloping/reusing an underutilised ‘brownfield’ site within the urban context

• GWR new-build projects target a BREEAM Excellent rating, exceeding current Building 

Regulations standards

• Prolonging and enhancing the functionality, safety and security of the Station and users

• Use of recyclable materials and modular construction for ease of construction and reduced 

construction waste

• Naturally ventilated building

ECOLOGY

To assist in developing the proposals for this scheme, an extended Phase 1 Habitat Survey was 

undertaken by Windrush Ecology.  See Appendix 1 of this Design & Access Statement.

An Executive Summary is provided in Section 1 of the Windrush Ecology report.  Section 4 of the 

Windrush Ecology report provides further information on habitats and species, with Section 5 

providing an impact assessment and recommendations noted in Section 6.

In summary:

• Buildings and hard-standing are of negligible ecological value

• Scrub and ruderal vegetation are considered to be of low ecological value, but offer potential 

habitat to hedgehogs

• Semi-mature trees are considered to be of ecological value within the site, and within the 

wider context

• No habitats of ‘principal importance’ as listed under Section 41 or NERC Act 2006 are present

• Two trees are assessed as having ‘moderate potential’ to offer shelter to bats.  All other trees 

and building/structures are assessed as having ‘negligible’ potential to offer shelter to bats 

within potential roost sites

• No bats or evidence of bats were observed during the survey of the building/structures.  No 

bat droppings were found within the buildings/structures or in association with external 

features.  All of the buildings/structures were assessed as having ‘negligible’ potential to offer 

shelter to bats and roosting bats are considered to be absent from all buildings/structures

• No badger setts or evidence of badgers were noted, and badgers are considered to be absent

• Trees and shrubs offer potential nest sites to breeding birds

The proposed works are not expected to have an impact on the Station ecology.
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CONSERVATION AREA

Although not wholly within a Conservation Area, we are aware there are nearby Conservation 

Areas (Oxford Road/Russell Street) to the East of the proposal site which could be affected.  A 

Heritage Statement is provided in Appendix 5.

CONSULTATION

Pre-application advice has been coordinated through series of meetings attended by the 

following:

• Reading West Station Upgrade – Member Reference Group

• Reading Borough Council – Planning and Highways

• Great Western Railway

• Network Rail

• Consultant Design Team

• Thames Valley Police

• British Transport Police

• Reading Borough Council Conservation Architect

At these meetings, the design development has been reviewed, commented upon and revisions 

made.  The project team now feel the design is suitably developed that a planning application 

submission can be progressed for formal consideration.

FLOOD MAP

The proposal is located within flood Zone 1, an area with a low probability of flooding. A flood risk 

assessment is therefore not required due to the site area 

being less than 1 Hectare.



Coordination With Other Schemes

The following is a list of projects that are, or will be, occurring around the application site within 

the programme timescale.

They do not form part of this planning application submission, but through a series of 

meetings have been coordinated and considered in the context of our proposal.

READING WEST STATION UPGRADE, ASSOCIATED HIGHWAYS 

ENHANCEMENTS BY RBC

Reading Borough Council’s Transport Planning and Highways Department has developed a set 

of highway and interchange enhancements to the Oxford Road that enables the installation of the 

proposed new station building on the southern footway of Oxford Road.

The alterations adjacent to Reading West Station include realigning the kerb-line on both sides of 

Oxford Road passing under the railway bridge, relocating existing bus shelters, bins and 

pedestrian crossing, increasing the bicycle parking provision and relining the road markings. 

The amendments to the highway all fall within the existing highway boundary and are not subject 

to planning approval requirements.  The GWR project team have been having regular meetings 

with the RBC transport planning team throughout the development of the scheme.

OXFORD ROAD CORRIDOR, SUSTAINABLE TRANSPORT IMPROVEMENTS 

BY RBC

Further to the scheme being promoted at Reading West Station, Reading Borough Council is also 

in the process of implementing other improvements and enhancements along Oxford Road 

promoting sustainable transport facilities and complement the Network Rail highways works at 

Cow Lane including bus lanes, cycle lanes and improvements to public spaces.

The scheme has undergone an initial consultation and scheme drawings are available on the 

Reading Borough Council website.



Coordination With Other Schemes

ANTI-TRESPASS DETERRENT SCHEME BY NETWORK RAIL

Network Rail have identified a number of stations on the GWR network that would benefit from an    

anti-trespass deterrent.  Reading West has been selected to receive an installation for a trial 12 

month period, with installation commencing mid-December 2020.

The anti-trespass system will take the form of column mounted cameras at either end of platform 

1.  These will be focused along the platform and the software pre-programmed to identify erratic 

movements or unusual positioning on the platform.  The 2-stage warning system will first activate 

a flashing warning light.  If this has no effect, the second activation will be warning sound.  

The intention behind the deterrent is to make people aware the platforms are being monitored.

TILEHURST ROAD GATELINE BY GWR

Great Western Railway is taking the opportunity to improve the appearance and safety of the 

Tilehurst Road access point to the Station.

During the construction of the new station building, a pre-fabricated modular covered gateline will 

be constructed inside the Tilehurst Road access.  This will enable users to purchase tickets in 

advance of travel or on the day of travel within the local vicinity.  It will also provide CCTV 

coverage and improved lighting.

General improvements will also be made to the access route including the pruning of vegetation 

and lighting improvements.



Conclusion

In conclusion, the new station building will provide a valuable and much needed facility for the 

station users which will be also be beneficial to the wider community.

The operation of the station will not be affected by this proposal, but the improvements to 

facilities, safety and security will provide a much needed upgrade to a well used station on the 

public transport network, as well as aligning with Reading Borough Councils Local Plan 

deliverables.

The siting and design of the proposal will complement the location by acting as a renewed focal 

point for the station.
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Appendix 4: Reading West Station facilities & map

Details taken from:

https://www.nationalrail.co.uk/stations_destinations/the.aspx

https://www.nationalrail.co.uk/stations_destinations/the.aspx
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Appendix 5: Heritage Statement

INTRODUCTION

This statement has been prepared to provide additional information to support the application for

a new Ticket Office at Reading West Station on the edge of the Oxford Road/Russell Street

Conservation Area.

The information contained in this document provides information necessary to determine the 

application, including:

• Presenting the applicant's concept for the building

• Describing and explaining the key features of the proposal

• Describing the proposed materials for the building

THE SITE

The proposed building is located on Oxford Road, under the railway bridge at the station.  The 

eastern part of the site borders the conservation area.

Oxford Road is characterised as “a half- mile long “regular mix” of Georgian terraced housing and 

Victorian retail frontages.”

“Along this half mile stretch of the Oxford Road, a substantial proportion of the properties were 

built prior to 1833, and the route contains 40 listed properties. These factors reinforce the high 

value of this road both to Reading’s history and the history of the area.

Reading’s most dominant building material, red brick, is seen frequently especially along the 

Georgian terraced façades. Polychrome brick and terracotta embellishment is notable and 

impressive further along to the west of the route nearer the railway bridge with later development 

along the road.”

Information from Final-Russell-Street-Castle-Hill-CAA-March-2020.pdf (reading.gov.uk)

Site photos can be seen in the Design and Access Statement Section 2 and are not duplicated 

here.

https://images.reading.gov.uk/2020/10/Final-Russell-Street-Castle-Hill-CAA-March-2020.pdf


Appendix 5: Heritage Statement

THE DESIGN PROPOSAL

In order to reference the local material palette the proposed ticket office will consist of two brick

buildings linked by an overarching metal roof and a glazed façade that includes the main

entrance.

The building sits under the railway bridge, projecting forwards of the street frontage to provide a

new focal point and a sense of destination.

A plinth of dark grey stack bond headers grounds the two buildings whilst the upper area is in a

traditional stretcher bond red brick. To provide a contemporary twist and relieve the facade there

are recessed panels in Flemish bond with projecting headers. The projecting headers will be in

the grey brick rather than the red.

The proposed bricks are indicated below



Appendix 5: Heritage Statement

CONCLUSION

The building has been designed to have a minimal impact on the original fabric of the

Conservation Area.

Overall, the alterations will have no negative impact on the significance of the Conservation Area

as a whole and benefit it through the improved safety and security of Reading West station. The

proposal enhances an area at the end of the conservation area, providing a new focal point as it

projects past the street frontage.

We hope that you will agree that the proposals are appropriate and in keeping with the character

of the area and we consequently ask for your support and approval of this application.
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