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Waste Management Plan

1 The Triangle, Tilehurst RG30 4RW


Costa Coffee is a responsible business and is committed to minimising their impact on the environment, 
promoting good waste management practice.


This policy sets out their approach to managing their environmental impact from waste. Costa Coffee aim for 
continual improvement in mitigating direct environmental impact, reducing use of natural resources and 
preventing pollution.


We will:


• Ensure compliance with all environmental legislation applicable to our business and operations.


• Ensure that any waste created through the business will be disposed of in a safe and environmentally 
friendly manner.


• Staff will be instructed to regularly check around the premises to ensure that any litter left outside of the 
immediate vicinity of the business will be collected and disposed of.


• Ensure that waste bins are provided for customers close to the exit doors and made visible with clear 
signage so that customers are encouraged to dispose of their waste in store rather than take with them.


• Ensure that recyclable waste generated from the shop operation is separated from non-recyclable 
waste.


• Enter into an agreement with a private contractor such as Veolia for the separate weekly collection of 
both regular waste and recyclable waste.
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