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LICENSING ACT 2003 PREMISES LICENCE – PART A 
 

Reading Borough Council being the Licensing Authority under the above Act, 
HEREBY GRANT a PREMISES LICENCE as detailed in this licence. 
 

Premises Licence Number   LP1001197 

 
Premises Details 

Trading name of Premises and Address 
Reading Printworks 
2-12 Tessa Road 
Reading 
RG1 8HH 

Telephone Number  

 

Where the Licence is time limited the dates the Licence is valid  

From 17/09/2022 to 2300hrs on 31/01/2025 

 
Licensable Activities 

Licensable Activities authorised by the Licence 
Performance of Plays - Indoor  
Exhibition of Films - Indoor  
Indoor Sporting Events 
Performance of Live Music - Indoor  
Playing of Recorded Music - Indoor  
Performance of Dance - Indoor  
Anything similar to Live Music, Recorded Music or Performance of Dance - Indoor  
Sale of Alcohol by Retail - On the Premises 

 
Authorised Hours for Licensable Activities 

The times the licence authorises the carrying out of licensable activities 
 
Hours for the Perfomance of Plays 
 
Monday  from 1200hrs until 2300hrs 
Tuesday  from 1200hrs until 2300hrs 
Wednesday  from 1200hrs until 2300hrs 
Thursday  from 1200hrs until 2300hrs 
Friday  from 1200hrs until 2300hrs 
Saturday  from 1200hrs until 2300hrs 
Sunday  from 1200hrs until 2300hrs  
 
Hours for the Exhibition of Films 
 
Monday  from 1200hrs until 2300hrs 
Tuesday  from 1200hrs until 2300hrs 
Wednesday  from 1200hrs until 2300hrs 
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Thursday  from 1200hrs until 2300hrs 
Friday  from 1200hrs until 2300hrs 
Saturday  from 1200hrs until 2300hrs 
Sunday  from 1200hrs until 2300hrs  
 
Hours for Indoor Sports 
 
Monday  from 1200hrs until 2300hrs 
Tuesday  from 1200hrs until 2300hrs 
Wednesday  from 1200hrs until 2300hrs 
Thursday  from 1200hrs until 2300hrs 
Friday  from 1200hrs until 2300hrs 
Saturday  from 1200hrs until 2300hrs 
Sunday  from 1200hrs until 2300hrs  
 
Hours for the Performance of Live Music 
 
Monday  from 1200hrs until 2300hrs 
Tuesday  from 1200hrs until 2300hrs 
Wednesday  from 1200hrs until 2300hrs 
Thursday  from 1200hrs until 2300hrs 
Friday  from 1200hrs until 2300hrs 
Saturday  from 1200hrs until 2300hrs 
Sunday  from 1200hrs until 2300hrs  
 
Hours for the Playing of Recorded Music 
 
Monday  from 1200hrs until 2300hrs 
Tuesday  from 1200hrs until 2300hrs 
Wednesday  from 1200hrs until 2300hrs 
Thursday  from 1200hrs until 2300hrs 
Friday  from 1200hrs until 2300hrs 
Saturday  from 1200hrs until 2300hrs 
Sunday  from 1200hrs until 2300hrs  
 
Hours for the Performance of Dance 
 
Monday  from 1200hrs until 2300hrs 
Tuesday  from 1200hrs until 2300hrs 
Wednesday  from 1200hrs until 2300hrs 
Thursday  from 1200hrs until 2300hrs 
Friday  from 1200hrs until 2300hrs 
Saturday  from 1200hrs until 2300hrs 
Sunday  from 1200hrs until 2300hrs  
 
Hours for anything similar to Live Music, Recorded Music & Performance of Dance  
 
Monday  from 1200hrs until 2300hrs 
Tuesday  from 1200hrs until 2300hrs 
Wednesday  from 1200hrs until 2300hrs 
Thursday  from 1200hrs until 2300hrs 
Friday  from 1200hrs until 2300hrs 
Saturday  from 1200hrs until 2300hrs 
Sunday  from 1200hrs until 2300hrs  
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Hours for the Sale by Retail of Alcohol 
 
Monday  from 1200hrs until 2300hrs 
Tuesday  from 1200hrs until 2300hrs 
Wednesday  from 1200hrs until 2300hrs 
Thursday  from 1200hrs until 2300hrs 
Friday  from 1200hrs until 2300hrs 
Saturday  from 1200hrs until 2300hrs 
Sunday  from 1200hrs until 2300hrs  
 

Opening Hours 

Hours the Premises is Open to the Public 
 
Monday  from 1200hrs until 2300hrs 
Tuesday  from 1200hrs until 2300hrs 
Wednesday  from 1200hrs until 2300hrs 
Thursday  from 1200hrs until 2300hrs 
Friday  from 1200hrs until 2300hrs 
Saturday  from 1200hrs until 2300hrs 
Sunday  from 1200hrs until 2300hrs  
 

 
Alcohol 

Where the licence authorises supplies of alcohol whether these are on and/or off 
supplies 
 
Sale of Alcohol by Retail - On the Premises 
 

 
Premises Licence Holder 

Name, (registered) address of holder of premises licence 
 
Name:  Touch Entertainment Ltd 
Address:  Office 3.13, 19 Eastbourne Terrace, London, W2 6LG 
 

 

Registered number of holder, for example company number or charity number 
[where applicable] 
05913886 

 
Additional Details 

Name, address and telephone number of designated premises supervisor where 
the premises licence authorises the supply of alcohol 
 
Name:  Anthony Ellis 
Address:  91 Clifford Gardens, London, NW10 5JG 
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Designated Premises Supervisor 

Personal Licence number and issuing authority of personal licence held by the 
designated premises supervisor where the premises licence authorises the supply 
of alcohol 
 
Personal Licence Number:  PA107637  
Issuing Authority:    Royal Borough of Windsor & Maidenhead  
 

 
This Licence shall continue in force from 17/09/2022 unless previously 
suspended or revoked. 
 
Dated:  21 September 2022 
 

Signed on behalf of the issuing licensing authority 

 
 
 
Frances Martin 
Executive Director for Economic Growth and Neighbourhood Services 
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Annex 1 
 

Mandatory Conditions 
 
Supply of Alcohol 
 

To be applied where a premises licence authorises the supply of alcohol 

 
1 No supply of alcohol may be made under the premises licence:- 
 
 a) at a time when there is no designated premises supervisor in respect of 
  the premises licence, or 
 

b)  at a time when the designated premises supervisor does not hold a 
 personal licence or his personal licence is suspended 

 
2 Every supply of alcohol made under the premises licence must be made or 
 authorised by a person who holds a personal licence. 

 
Film Exhibitions 

 
Door Supervisors 
 

To be applied where a premises licence or club premises certificate includes a 
condition that any person must be at the premises to carry out a security activity.  
[Except premises with a premises licence authorising only plays or films or 
premises used exclusively by a club]. 

 
1 Each individual present at the licensed premises to carry out a security activity 
 must be licensed by the Security Industry Authority. 
 

 
 

 
 
 
 

 

To be applied only where a premises licence or club premises certificate 
authorises the exhibitions of films 

 
1 The admission of children to any exhibition of any film must be restricted in 
 accordance with section 20 of Part 3 of the Licensing Act 2003. 
 
2 In the case of films which have been classified by the British Board of Film 
 Classification admission of children to films must be restricted in accordance 
 with that classification. 
 
3 In the case of films which have not been classified by the British Board of Film 
 Classification, admission of children must be restricted in accordance with any 
 recommendation made by the Licensing Authority. 
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Responsible Drink Promotions (commencement date 01/10/2014) 

 

1)  The responsible person must ensure that staff on relevant premises do not carry out, 

arrange or participate in any irresponsible promotions in relation to the premises.  

2) In this paragraph, an irresponsible promotion means any one or more of the following 

activities, or substantially similar activities, carried on for the purpose of encouraging 

the sale or supply of alcohol for consumption on the premises—  

(a) games or other activities which require or encourage, or are designed to require or 

encourage, individuals to—  

(i) drink a quantity of alcohol within a time limit (other than to drink alcohol sold or 

supplied on the premises before the cessation of the period in which the responsible 

person is authorised to sell or supply alcohol), or  

(ii) drink as much alcohol as possible (whether within a time limit or otherwise);  

(b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or 

discounted fee to the public or to a group defined by a particular characteristic in a 

manner which carries a significant risk of undermining a licensing objective;  

(c) provision of  free or discounted alcohol or any other thing as a prize to encourage or 

reward the purchase and consumption of alcohol over a period of 24 hours or less in a 

manner which carries a significant risk of undermining a licensing objective;  

(d) selling or supplying alcohol in association with promotional posters or flyers on, or in 

the vicinity of, the premises which can reasonably be considered to condone, encourage 

or glamorise anti-social behaviour or to refer to the effects of drunkenness in any 

favourable manner;  

(e) dispensing alcohol directly by one person into the mouth of another (other than 

where that other person is unable to drink without assistance by reason of disability). 
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Supply of Tap Water (commencement date 01/10/2014) 

1. The responsible person must ensure that free potable water is provided on request 

to customers where it is reasonably available.  

 

Age Verification Policy (commencement 01/10/2014) 

1. The premises licence holder or club premises certificate holder must ensure  that 

an age verification policy is adopted in respect of the premises in relation to the sale 

or supply of alcohol. 

2. The designated premises supervisor in relation to the premises licence must ensure 

that the supply of alcohol at the premises is carried on in accordance with the age 

verification policy.  

3. The policy must require individuals who appear to the responsible person to be 

under 18 years of age (or such older age as may be specified in the policy) to produce 

on request, before being served alcohol, identification bearing their photograph, date 

of birth and either—  

(a) a holographic mark, or  

(b) an ultraviolet feature. 

 
 
 
 

Drink Measurements (commencement date 01/10/2014) 

1. The responsible person must ensure that—  

(a) where any of the following alcoholic drinks is sold or supplied for consumption on 

the premises (other than alcoholic drinks sold or supplied having been made up in 

advance ready for sale or supply in a securely closed container) it is available to 

customers in the following measures—  

(i) beer or cider: ½ pint;  

(ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and  

(iii) still wine in a glass: 125 ml;  

(b) these measures are displayed in a menu, price list or other printed material which 

is available to customers on the premises; and  

(c) where a customer does not in relation to a sale of alcohol specify the quantity of 

alcohol to be sold, the customer is made aware that these measures are available.” 
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Minimum Permitted Pricing (commencement 28th May 2014) 
 
1. A relevant person shall ensure that no alcohol is sold or supplied for consumption on 
or off the premises for a price which is less than the permitted price.  
2. For the purposes of the condition set out in paragraph 1—  
(a)“duty” is to be construed in accordance with the Alcoholic Liquor Duties Act 1979;  
 
(b)“permitted price” is the price found by applying the formula—  
P = D + (DxV) 
where—  
(i) P is the permitted price,  
(ii) D is the rate of duty chargeable in relation to the alcohol as if the duty were 
charged on the date of the sale or supply of the alcohol, and  
(iii) V is the rate of value added tax chargeable in relation to the alcohol as if the 
value added tax were charged on the date of the sale or supply of the alcohol;  
(c) “relevant person” means, in relation to premises in respect of which there is in 
force a premises licence—  
(i) the holder of the premises licence,  
(ii) the designated premises supervisor (if any) in respect of such a licence, or  
(iii) the personal licence holder who makes or authorises a supply of alcohol under 
such a licence;  
(d) “relevant person” means, in relation to premises in respect of which there is in 
force a club premises certificate, any member or officer of the club present on the 
premises in a capacity which enables the member or officer to prevent the supply in 
question; and  
(e) “valued added tax” means value added tax charged in accordance with the Value 
Added Tax Act 1994 
 
3. Where the permitted price given by Paragraph (b) of paragraph 2 would (apart from 

the paragraph) not be a whole number of pennies, the price given by that sub-

paragraph shall be taken to be the price actually given by that sub-paragraph rounded 

up to the nearest penny. 

4. (1) Sub-paragraph (2) applies where the permitted price given by Paragraph (b) of 

paragraph 2 on a day (“the first day”) would be different from the permitted price on 

the next day (“the second day”) as a result of a change to the rate of duty or value 

added tax. 

4. (2) The permitted price which would apply on the first day applies to sales or 
supplies of alcohol which take place before the expiry of the period of 14 days 
beginning on the second day. 
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Annex 2 
 
Conditions Consistent with the Operating Schedule & Agreed with Licensing 
Authority & Thames Valley Police September 2022 
 
General 
 
1. This licence shall be valid from the date of issue until 23:00 on 31 January 
2025.  
 
2. Unless otherwise agreed, no later than 60 days before the premises opens to 
the public, the premises licence holder shall ensure that the first draft of the  
Event Safety Management Plan (“ESMP”) is submitted to the Licensing Authority. 
The final draft of the ESMP shall be submitted to the Licensing Authority no later 
than 14 days before the premises opens to the public. Any changes in the 
provision of entertainment at the premises shall be reflected in the ESMP and 
forwarded to the Licensing Authority.  
The ESMP shall include, as a minimum:  
 
a. an outline layout plan disclosing the general layout of the premises and 
emergency egress points; 
 
b. a detailed plan for different event types showing event specific layouts and 
emergency egress points; 
 
c. emergency and evacuation procedures; 
 
d. a schedule detailing the types and locations of emergency equipment; and 
 
e. a schedule detailing the types and locations of sanitary accommodation.  
 
3. Substantial Food shall be available throughout the premises at all times when 
open to the public with the exception of events where at any time the capacity is 
expected, whether by number of tickets on sale, or any other measurement, to 
be less than 300 persons (excluding staff). 
 
4. There shall be a personal licence holder on duty at the premises at all times 
that it is open to the public.  
 
5. A direct telephone number for the manager on duty at the premises shall be 
publicly available at all times the premises is open to the public. This telephone 
number shall be provided to the Licensing Authority as part of the final ESMP.  
 
6. There shall be no admittance or readmittance to the premises after 22:00 
daily.  
 
7. Only take-away orders of food or drink shall be permitted to be taken off the 
premises. Customers shall not be permitted to take open containers of food and 
drink from the premises. 
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8. Staff employed to sell alcohol shall undergo training upon induction before 
they are allowed to sell alcohol. This shall include, but not be limited to: 
 
a) The premises age verification policy 
b) The Four Licensing objectives 
c) Dealing with refusal of sales 
d) Proxy purchasing 
e) Recognising valid identity documents not in the English language 
f) Identifying attempts by intoxicated persons to purchase alcohol 
g) Identifying signs of intoxication 
h) Conflict management 
i) How to identify and safeguard vulnerable persons who attend and leave the 
premises 
j) Offences committed under the Licensing Act 
k) Conditions of the Premises Licence  
 
Refresher training shall be provided every 6 (six) months.   
Signed induction and refresher training records are to be kept for a minimum of 
two years of the date of training and made available for inspection by a Police 
Officer or authorised officer of Reading Borough Council upon request.  
 
9. The premises licence holder shall actively participate in initiatives set up by 
Thames Valley Police and Reading Borough Council to tackle for example but not 
limited to Anti – Social behaviour/Public safety/Other relevant initiatives.  
 
The prevention of crime and disorder  
 
10. The premises licence holder shall ensure the premises’ digitally recorded 
CCTV system cameras shall continually record while the premises are open to the 
public and recordings shall be kept for a minimum of 31 days with correct time 
and date stamping. The entire licensable area shall be covered with the CCTV. 
There shall be at least one camera positioned at each entry and exit point to 
monitor any external areas to the premises and to capture clear facial images of 
all patrons entering the premises. The CCTV views will not be obstructed. CCTV 
images and data recordings shall be made available, without delay to an 
authorised officer of Reading Borough Council or Thames Valley Police together 
with facilities for viewing upon request, subject to the provisions of the Data 
Protection Act and GDPR legislation. Recorded images shall be of such quality as 
to be able to identify the recorded person in any light. At least one member of 
staff on the premises at any time during operating hours shall be trained to 
access and download material from the CCTV system.  
 
11. Signage advising customers that CCTV is in use shall be positioned in 
prominent positions.  
 
12. If the CCTV system fails for any reason, then the designated premises 
supervisor or nominated representative are required to contact both Thames 
Valley Police at licensing@thamesvalley.pnn.police.uk and the Licensing Team at 
Reading Borough Council at licensing@reading.gov.uk outlining the reason if 
known and when it is likely to be repaired. This is to be done within 24hrs of the 
failure. Once the CCTV system has been repaired the designated premises 
supervisor or nominated representative are required to contact Thames Valley 
Police and the Licensing team informing them of the completed repair.  
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13. All staff engaged in the sale of alcohol to be trained to record refusals of 
sales of alcohol in a refusals book or electronic register, If the record is in 
written form then it should be documented in abound book similar to a A4 day by 
day diary and marked refusals.  
The book/register shall contain:  
 
a) Details of the time and date the refusal was made. 
b) The identity of the staff member refusing the sale. 
c) Details of the alcohol the person attempted to purchase.  
 
14. All staff to be trained, relevant to their positions at the venue, to record any 
incident which has an impact on any of the four licensing objectives, or instances 
when authorised officers from Reading Borough or Thames Valley Police have 
attended the premises. If the record is in written form, then it should be 
documented in a bound book similar to an A4 day by day diary and marked 
incident book. The book/register must be completed within 24 hours of the 
incident and will record the following:  
 
a) all crimes relating to the premises; 
b) all ejections of patrons; 
c) any complaints received; 
d) any incidents of crime and disorder; 
e) any faults in the CCTV system, searching or scanning equipment; 
f) any visit by a relevant authority or emergency service. 
 
The book/register shall be made available for inspection to an authorised officer 
of Reading Borough Council or Thames Valley Police upon request.  
 
15. The premises licence holder or designated premises supervisor shall ensure 
that they and staff who are authorised to sell alcohol, can converse with 
customers and representatives of Statutory Agencies to a level that they are able 
to satisfactorily meet the four licensing objectives as contained in the Licensing 
Act 2003.  
 
16. The premises licence holder shall employ a minimum of 3 x SIA licensed door 
supervisors for the first 200 customers at the premises. Additional SIA licensed 
door supervisors shall be employed at a ratio of 1:100 customers.  
 
17.  The requirement for more door supervisors to be employed at the premises 
shall be risk assessed. A written risk assessment shall be carried out by the DPS or 
nominated representative and produced to authorised officers of Reading 
Borough Council and Thames Valley Police upon request.  
 
18. The Premises Licence Holder (PLH) shall ensure that all door supervisors 
whilst employed at the premises shall wear hi visibility jackets/ tabards in bright 
green, yellow or orange in order that they can be clearly visible and identifiable 
at all times to the public. When tabards are worn, hi visibility armbands must 
also be worn that incorporate displaying SIA badges. If hi visibility full sleeved 
jackets are worn the PLH must ensure that all door supervisors badges are also 
displayed via an easily visible arm band of a different hi visibility colour to the 
jacket that is being worn.  
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19.  When employed, a register of Door Supervisors shall be kept. 
The register must include the following details: 
 
• Full SIA registration number. 
• Date and time that the Door Supervisor commenced duty, countersigned by the 
Designated Premises Supervisor or Duty Manager. 
• Date and time that the Door Supervisor finished work, countersigned by the 
Designated Premises Supervisor or Duty Manager. 
• The number of persons on the premises and Any occurrence or incident of 
interest involving crime & disorder or public safety must be recorded giving 
names of the Door Supervisor involved. 
• The Door Supervisor register shall be kept at the premises and be available for 
inspection by an authorised officer of Thames Valley Police, or an authorised 
officer from Reading Borough Council and shall be retained for a period of six 
months. 
• Training records 
• ID Photo and scan of SIA badge 
• A record will be kept on site of all SIA checks, on the validity of all door staff 
licences. 
• The name, home address and registration number of all door supervisors 
working at the premises.  
 
20.  An active search policy shall be put in place to prevent illegal drugs and 
weapons being brought on to the premises. The policy shall include, but not be 
limited to, methods of search, detection, confiscation and disposal and shall be 
actively operated. The policy shall be in written format and made available upon 
request to an authorised officer of Reading Borough Council and Thames Valley 
Police.  
 
21. Notices shall be displayed advising the public that the premises licence 
holder reserves the right to conduct an outer body search of any customer at any 
time as a condition of entry and that the police shall be informed if anyone is 
found to be in possession of drugs and/or weapons.  One in every two (1:2) door 
supervisors working at the Premises shall be deployed with body-worn video 
camera (BWC) devices. The BWC devices shall record continually from when the 
door supervisor starts work until they finish work.. Recordings from the BWC 
devices shall be made available to Responsible Authority Officers on request 
together with facilities for viewing said recordings. Recordings shall be kept for a 
minimum of 31 days with correct time and date stamping.  
 
22. A BWC incident register shall be used at the premises to keep a record of all 
incidents caught on BWC. This register shall be reviewed by the DPS or 
nominated representative at the end of each day to ensure that all incidents 
involving staff wearing BWC have been recorded and correctly logged. The DPS or 
nominated representative shall update the register with how they shall process 
and back-up the footage, if deemed necessary. This register shall be made 
available to an officer of Thames Valley Police or an authorised officer from 
Reading Borough Council upon request. 
  
As a minimum, this register shall record:  
• The full name, SIA registration number and signature of the door supervisor 
providing the BWC recording. 
• A description of the incident and actions taken by staff involved in the 
incident. 
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• The date and time of the incident. 
• The full name and signature of the DPS or nominated representative that 
reviewed any entry and the date and time of said review. 
• The DPS or nominated representative shall record whether any given recording 
is to be backed up or not and a justification for such decision.  
 
23. The premises licence holder shall risk assess the need for further BWC 
devices.  
 
An Event Management Plan in relation to the screening of all football events shall 
be submitted to Thames Valley Police and Reading Borough Council setting out 
how the event will be managed and the precautions which have been taken to 
cater for all reasonably foreseeable contingencies and which will demonstrate 
the procedures, roles and specific responsibilities of the management team, 
security, and associated personnel. The finalised version of such a section must 
be submitted at least 21 days prior to the commencement of the event.  
 
24. An ID SCAN shall be available as a condition of entry whenever football is 
screened and at any time when the capacity of the premises is expected, 
whether by number of tickets on sale, or any other measurement, to reach 600 
300 persons or greater with the exception of Low Impact Events. Low Impact 
Events means those events where the capacity of the premises is expected, 
whether by number of tickets on sale, or any other measurement, to exceed 300 
persons but where the Premises Licence Holder/DPS has determined, on a risk-
assessed basis, that use of the ID scanner would be inappropriate to the event. 
Low Impact Events shall not include events where football is shown or DJ- 
led music events. At all other times, use of ID SCAN shall be based on a written 
risk assessment produced by the Designated Premises Supervisor. This risk 
assessment shall be sent to Thames Valley Police as soon as reasonably 
practicable. The Designated Premises Supervisor shall ensure staff: 
 
 a) Operate 100% ID Scanning for all customers from the opening of the premises 
until last entry. "Customer" for the purposes of this condition shall include any 
Patron, non-regular Staff, promoters and performers/ competitors entering the 
premises. This condition shall not apply to regular staff members whose identity 
is already known to the Designated Premises Supervisor. 
 
The ID Scan Device shall record the names and dates of birth of all persons 
entering the premises and retain the image and details of the ID. These records 
shall be kept for a minimum of 31 days and shall be made available to any 
authorised Officer of Thames Valley Police and Reading Borough Council together 
with facilities for viewing and immediate access by a person qualified to operate 
the system. Any breakdown or system failure will be notified to Thames Valley 
Police and Reading Borough Council immediately and remedied as soon as 
practicable. 
 
The prevention of public nuisance 
 
25. The licensee or nominated representative shall ensure that no noise shall 
emanate from the premises nor vibration be transmitted through the structure of 
the premises which gives rise to undue disturbance to local residents or local 
businesses. 
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26. The licensee shall ensure that no noise shall emanate from the premises nor 
vibration be transmitted through the structure of the premises which gives rise to 
undue disturbance to local residents and businesses. 
 
27. All external doors & windows must be kept closed, other than for access and 
egress, when events involving amplified music or speech are taking place. 
 
28. No fumes, steam or odours shall be emitted from the licensed premises so as 
to cause a nuisance to any persons living or carrying on business in the area 
where the premises are situated. 
 
29. Notices shall be prominently displayed at all exits requesting patrons to 
respect the needs of local residents and businesses and leave the area quietly. 
 
30. The licence holder shall ensure that any queue to enter the premises which 
forms outside the premises is orderly and supervised by door staff so as to ensure 
that there is no public nuisance or obstruction to the public highway. A written 
risk assessment shall be put in place to manage the queuing of patrons outside of 
the venue on the public highway. This risk assessment shall be reviewed on a 
regular basis, be provided in written form and be made available for inspection 
to officers of Reading Borough Council and Thames Valley Police upon request. 
 
31. A dispersal policy, submitted in writing to Thames Valley Police, for 
controlling the closing of the premises and the departure of customers at the 
conclusion of the licensed activities shall be put in place and shall be actively 
operated. Staff shall be available to ensure that customers disperse quietly from 
the premises and the area immediately outside the premises 
 
32. During the hours of operation of the premises, the licence holder shall ensure 
sufficient measures are in place to remove and prevent litter or waste arising or 
accumulating from customers in the area immediately outside the premises, and 
that this area shall be swept and or washed, and litter and sweepings collected 
and stored in accordance with the approved refuse storage arrangements by 
close of business 
 
33. Use of the exterior of the building shall only be permitted as a smoking area 
or for the sale and consumption of food This area shall be monitored by at least 1 
door supervisor to ensure orderly use of the area and to prevent customers from 
loitering. The licensee shall ensure that no nuisance is generated from the use of 
the area. 
 
Public safety 
 
34. The Premises Licence Holder must maintain a regular safety patrol at all 
times when the public are present in the licensed area to check for and guard 
against possible emergency hazards. 
 
35. Emergency exits and entrances to the event area must be kept clear at all 
times and must be provided with clearly visible signage. All parts of the licensed 
area intended to be used in the absence of adequate daylight and all essential 
safety signage shall be suitably illuminable. 
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36. The approved arrangements at the premises, including means of escape 
provisions, emergency warning equipment, the electrical installation and 
mechanical equipment, shall at all material times be maintained in good 
condition and full working order.  
 
37. For events taking place after 20:00 or continuing after 20:00 a Customer 
Welfare Officer is to circulate the venue, monitoring standards of behaviour and 
levels of alcohol consumption; such Customer Welfare Officer to be trained in 
first aid including intoxication and drug awareness, and providing free drinking 
water to customers, where appropriate.  
 
38. All drinks (except in any VIP areas) shall be decanted into polycarbonate 
glasses, plastic cups, served in cans, or shall be served in plastic. No glassware 
(except in VIP areas) shall be used. The VIP area will be clearly demarcated and 
staff shall be stationed at all entrance and exit points to any VIP area to ensure 
that no glass is removed from said area.  
 
The protection of children from harm 
 
39. The premises will operate a "Challenge 25" policy whereby any person 
attempting to buy alcohol who appears to be under 25 will be asked for 
photographic ID to prove their age. The only forms of ID that will be accepted are 
passports, driving licences with a photograph or proof of age cards bearing the 
'PASS' mark hologram. Suitable and sufficient signage advertising the "Challenge 
25" policy will be displayed in prominent locations in the premises. 
 
40. No persons under the age of 18 shall be admitted onto the premises after 
20:00. 
 
41. All persons under the age of 18 prior to 20:00 hours shall be accompanied by 
a responsible adult.  
 
42.  The Premises shall not open to the public or provide licensable activities 
between the Wednesday preceding the bank holiday Monday in August up to and 
including the bank holiday Monday in August each year. The bank holiday 
referred to in this condition is the annual summer bank holiday being on the last 
Monday of the month and does not include any other bank holiday that may fall 
in August. If Reading Festival does not take place or takes place for a shorter 
period of time then this condition shall have no effect or shall only be applicable 
for the shorter period of time. 
 
Annex 3 
 
Conditions attached after a hearing by the Licensing Authority 
  
N/A  
 
Annex 4  
 
Plans 
 
As attached plan no. 100 received 19/08/2022  


