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Sustainability Requirements for Retail Delivery
Hammerson has a 2030 target to be net positive in the areas of carbon, water, resource use and socio-economic impacts across its portfolio. This includes both landlord and tenants operational impacts as well as those from development activities including store fit outs. The requirements in this document identify how tenants can achieve more sustainable fit outs, and ultimately reduce store operational costs. In addition to supporting Hammerson’s Net Positive target, by meeting and preferably exceeding these standards, tenants will see significant benefits in terms of attracting customers and retaining staff by demonstrating a sustainable and health and wellbeing design ethos. 

We request that tenants AS A MINIMUM provide a response to the MANDATORY sections of this document and if possible also respond to the DESIRED sections too. Your support is very much appreciated, thank you.
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	MANDATORY

	ENERGY …  Why? … Cutting energy consumption will have a direct benefit on the bottom line of a business. According to the Carbon Trust, a 20% cut in energy costs represents the same profit savings as a 5% increase in sales. Lighting and energy efficient air conditioning are the key areas to target to reduce consumption.

	Tenants must meet the following requirements where applicable for all new fit outs and refits to ensure compliance with the Minimum Energy Efficiency Standards in England (and expected to be introduced in Scotland). Providing the necessary information as soon as possible to run an initial Energy Performance Certificate will indicate if the fit out will achieve the target minimum B rating and help to reduce operational costs for the unit. 

	ENERGY
	INFORMATION REQUIRED

	ENERGY PERFORMANCE CERTIFICATES
	· Unit fit out/refit required to target a minimum B rating

	· Floor plans showing zones’ activities
· Elevations and sections
· Build date
· General description of walls, roofs, floors and glazing
· Improvements required to fabric

	LIGHTING SYSTEMS
	· 100 lm/W average efficacy for all general sales floor lighting and back of house areas
· 25 lm/W average efficacy for display lighting
· Controls: Dimming, occupancy control, daylight control and/or time-switching controls for all display & general lighting 
	· Lamp type
· Ballast (low/high frequency)
· Total wattage (W/m2)
· Design illuminance
· Controls specification

	AIR SOURCE HEAT PUMPS
	· Minimum efficiencies
· Cooling (air conditioned) minimum SEER/SSEER 4.5/3.6
· Cooling (mixed mode) minimum SSEER 2.7
· Controls: On/Off zone control, time, room air temperature, outdoor fan operation, defrost control of external airside heat exchanger, external room thermostat to regulate the space temperature and interlocked with the heat pump unit operation
	· Model names
· System types
· Fuel types
· Power (kW)
· Flow rates
· Heat recovery
· Seasonal efficiency
· Control times

	CENTRALISED AIR CONDITIONING SYSTEMS
	· Specific fan power: 
· Central balanced mechanical ventilation system with heating and cooling: 1.6 W/l/s
· Central balanced mechanical ventilation system with heating only: 1.5 W/l/s
· Limit air leakage from ventilation ductwork. Provide evidence from test results if undertaken
· Heat recovery where feasible for supply/extract systems. Minimum dry heat recovery efficiency for heat exchangers 80%
· Local extract units 0.3 W/l/s
· Controls: Meet minimum control requirements (dependent on the system). Variable speed controls of fans and pumps, controlled via multiple sensors and demand control (mechanical ventilation only)
	

	BOILER SYSTEMS
	· 95% minimum seasonal efficiency for single or multiple boiler systems
· Controls: Zone specific time and temperature demand control where floor area is greater than 150m²; weather compensation except where a constant temperature supply is required
	

	HOT WATER SERVICES
	· Minimum thermal efficiencies:
· Gas fired >30 kW output: 90%
· Gas fired <30 kW output: 73%
· If system includes a tank, heat losses should not be greater than specified in non-domestic HVAC Guide 2013
· Controls: Automatic thermostat control, high limit thermostat to shut off primary flow if system temperature is too high, and time control
	· Model name
· Generator type
· Seasonal efficiency
· Storage volume
· Storage losses/insulation

	METERING
	· Meters should all be in accordance with Hammerson’s Meter Specification and Install and Commission Procedure
	· Specifications

	MATERIALS …  Why? … Over half of all materials consumed each year are consumed by the construction and fit out industry. Responsibly sourced, healthy and environmentally friendly materials used in store fit outs will promote the ethical credentials of your brand and enhance the customer’s in-store experience. In addition, reusing and recycling of existing fit outs by incoming occupiers will also greatly reduce waste and consumption of materials.


	
We would therefore like to understand if any aspect of the existing fit out in the unit is being reused and also if any changes are being made to the specification of fit out materials to comply with the standards set out below. The checklist should be completed for the following:
1. All new fit outs for leases over 6 months in duration
1. All lease renewal fit outs
1. All major re-fits (not signage or graphic changes, fixture/fitting changes or minor works to M&E)
1. Permanent kiosks of more than 6 months in duration
1. Reuse of existing fit outs or kiosks by new tenants


	SUSTAINABLE AND HEALTHY MATERIALS
	INFORMATION REQUIRED

	Are you reusing the following materials installed as part of the previous fit out and/or reused from elsewhere?
	Flooring
	Y|_|
	[bookmark: Text1]Approximately [insert answer] m2 / m3 reused

	
	Wall construction
	Y|_|
	Approximately [insert answer] m2 / m3 reused 

	
	Ceilings
	Y|_|
	Approximately [insert answer] m2 / m3 reused

	
	
	

	

	Are you using fit out materials that comply with one of the following Hammerson standards?
	
	

	· FSC or PEFC Certification timber 
	Y|_|
	[insert details] and approximate [insert answer] m2 / m3 used

	· Low VOC (flooring, adhesives, wall coverings, paints and varnishes) in accordance with British Standards
	Y|_|
	[insert details] and approximate [insert answer] m2 / m3 used

	· BES6001 Good or above
	Y|_|
	[insert details] and approximate [insert answer] m2 / m3 used

	· EU Ecolabel
	Y|_|
	[insert details] and approximate [insert answer] m2 / m3 used

	

	WASTE …  Why? … Minimising fit out and operational waste will reduce your costs and lower your environmental footprint. In one WRAP case study, waste disposal costs were reduced by

	up to 11% when a recovery rate of 96% was achieved.
	INFORMATION REQUIRED

	PROJECT WASTE
	· Tenant must use skip provider specified by Centre Team.
· 95% non-hazardous waste should be diverted from Landfill.
· 80% recycling rate should be achieved.

	· Site Waste Management Plan (if applicable)
· Waste Transfer Notes

	REUSABLE HOARDING
	If hoarding is provided by the tenant, it should be demountable and reusable where possible.

	Hoarding system details.

	OPERATIONAL WASTE
	· Fit out must include space for operational waste segregation: Bins to separate general, dry mixed recyclables, food and glass as applicable.

· If a food and beverage unit, space must be identified to store waste cooking oil which is protected from fire, bunded and secure.
	· Drawings

· Bin specification

	



	MANDATORY

	WATER … Why? … Water consumption can be reduced by at least 40% if water efficient appliances are specified and water leaks are prevented as per recognised BREEAM standards.

	
	INFORMATION REQUIRED

	WATER EFFIENCY
	· Dual flush WCs: 6l flush maximum
· Low flow taps: 4.5l/m or below
· Showers: 6l/m or below
· Leak detection
· Water shut-off device

	· Specification

	METERING
	· Toilet areas and kitchens should be separately sub-metered.
· Meters should all be in accordance with Hammerson’s Meter Specification and Install and Commission Procedure.

	· Specification

	

	DESIRED

	COMMISSIONING… Why? … Effective commissioning of buildings can reduce energy consumption by as much as 16% (According to BUILD UP: The European Portal for

	Energy Efficiency in Buildings). This will have a marked impact on profit margins for a negligible financial outlay.

	INFORMATION REQUIRED

	BEST PRACTICE COMMISSIONING
	Will all energy and water consuming systems be commissioned in accordance with CIBSE and BSRIA guidance including seasonal commissioning for the first 12 months of occupation?

	Commissioning scope.

	

	WELLBEING … Why? ...The health and wellbeing agenda is rapidly gaining importance in the retail sector and is helping retailers drive sales and boost brand loyalty. Creating stores which promote wellbeing can both support this and also produce inviting spaces for customers.  Healthier environments can also help retain staff and boost productivity too.

	
	INFORMATION REQUIRED

	LIGHTING DESIGN
	Design lighting to the standards set out in section 5 of British Standard BS EN 12464-1:2012.

	Specification

	VENTILATION RATES
	Achieve minimum of 5 litres per person per second in accordance with CIBSE recommendations.

	Specification

	CO2 SENSORS
	Install CO2 sensors to control the mechanical ventilation to ensure that ventilation is increased when CO2 concentrations rise above 0.25% CO2 (as shown in CIBSE Guide B).

	Specification

	CLEANING EXISTING AIR SUPPLY DUCTWORK
	Clean existing air supply ductwork as part of the fit-out works if present.
	Confirmation 

	FINE AIR FILTERS [footnoteRef:1] [1:  May not be practical for existing ventilation systems.] 

	Fit mechanical ventilation units with secondary filters; the filter class is between F6 and F9, with an efficiency of 70–98% as per BSRIA recommendations.

	Specification

	VOC MONITORS
	Install a system for monitoring and recording volatile organic compound (VOC) concentrations in the fit-out spaces which are occupied by any person for 30 minutes or more at a time.

	Specification
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